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Mpono3uuisa AT «MMYMB»
Ha yknageHHs [loroBopy 6aHKiBCbKOro o6cnyroByBaHHsi KOPNoOpaTUBHUX KIEHTIB

AT «MYMB» BignosigHo oo crt. 641 LuBinbHOro kogekcy YkpaiHu oronowye nponosuuito Ha
yknageHHs [oroBopy ©6aHKiBCbKOro obcnyroByBaHHs KOPNOpaTUBHUX KMiEHTIB (Hagani - «/ozosip») 3
METO HagaHHs1 BaHKIBCbKMX NOCAYr, YMOBM i NOPSAOK HaAHHSA SKMX BM3Ha4deHi y ubomy [orosopi. Lis
nponosuuis posmiweHa Ha canti AT «[MTYMB» www.pumb.ua € 4YMHHOK OO0 AaTh PO3MILLEHHS
(onpunogHeHHs) Ha canTi baHky 3asBM Npo 1 BiAKMMKaHHA B LiNOMY Y/ B YacTUHi abo BHECEHHS 3MiH 4O
Hel.

AkuenTyBaHHA Uiel npono3uuii (npuegHaHHs go JoroBopy 6aHKIBCbKOro o6cCnyroByBaHHSA
KOpNopaTUBHUX KNIEHTIB) 34INCHIOETLCA Y Micusax HagaHHsa AT «MYMB» nocnyr Ha nigcTtasi cT. 644
LinsinbHoro kogekcy YkpaiHu Wwnsxom nogadi 3adsu npo npueaHaHHsa o Jorosopy.

Lia Mponoauuisi, 3assa npo npuegHaHHs, [Jorosip, a TakoxX yci 4ogaTkn 40 HbOro pa3oM CKragarTb
eanHun gokymeHt — JOMOBIP BAHKIBCbKOIO OBCJTYTOBYBAHHA KOPMOPATUBHUX KITIEHTIB.
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AKUIOHEPHE TOBAPUCTBO «MEPLUMA YKPAIHCbKUWA MDKHAPOOHUW BAHK» (aani- BaHk), B 0cobi
3actynHuka Nonosu lNpaeniHHa Margmnya Cepris bopucoBuya, sk gie Ha nigcraBi goBipeHocTi Big 18 6epesHs
2019 poky, nocsigyeHoi npuBaTtHMM HoTapiycom KuiBCbKOro MicbkOro HotapianbHoro okpyry Mopososum B.l. 3a
peecTtpoBum Ne 260, 3 ogHiel CTOPOHU, Ta

Oco6a, Big iMeHi sikoi nignMcaHa 3asiBa NpPo NpueaHaHHA Jo uboro floroBopy (oani — KnienT), 3 iHWoi
CTOpPOHU, Hagani pasom — CTopoHu, a okpemo - CTopoHa, yknanu uen [orosip 6aHKiBCbkOro obcnyroByBaHHS
KopnopaTuBHUX KrieHTiB (gani-[orosip) Ha HacCTyNnHMX ymMOBax:

PO34 | «c3ATAJIbHI 3BACAOUN»

1. BUSBHAYEHHA TEPMIHIB, LLIO BUKOPUCTOBYIOTbLCA B AOIOBOPI

AIC «KpeauTHi goroBopu 3 Hepe3ngeHTaMm» — KOMMNIEKC OpraHi3auifnHo-TexHi4YHMX 3acobiB HauioHanbHoro
OaHKy, skun 3abesnevye opmyBaHHS LeHTpanizoBaHol iHopmauiiHoi 6a3n npo goroBopu, ki nepenbdadarTb
BMKOHaHHS pe3naeHTamm 6GoproBux 3000B’si3aHb nNepen HepesugeHTaMu-KpeauTopamMu  3a  3anyvyeHumu
pesngeHTaMu KpegmTamu, nosnkamm (YKniovar4ym noBopoTHY hiHaHCOBY AOMOMOTY).

ABTOpM3auifa - npoueaypa oTpumaHHa Aos3sony Big badky-emiteHTa BIMK Ha npoBegeHHsa onepaduii i3
BuKkopucTaHHam BIK, ska npeacraense coboto aBTopusauiiHMi 3anuT Ta BignNoBiab B hopmaTi aBTopM3auiniHoro
Koay 3a pesynbTaTamu No3nTMBHOI aBTopU3aLlii.

BaHk — AKLIIOHEPHE TOBAPUCTBO «MEPLUNWA YKPAIHCBKU MIKHAPOOHWIA BAHK», sikuii gie Ha
nigctasi 6aHkiBcbkoi niueHsii Ne 8 Big 06.10.2011, BugaHoi HauioHanbH1UM 6GaHKOM YKpaiHu.

BaHk - eMiTeHT — BaHK, KA € YNEeHOM MibXKHApPOAHOI, HaLiOHaNbHOI NNAaTKHOI CUCTEMU Ta 34IACHIOE eMICIit0
(Bunyck) BIK.

BMNK (6aHkiBcbka nnaTiXkHa KapTKa) — €neKTPOHHMN nnaThkHMW 3acid y BuUrNSA4i emiToBaHol Y
BCTAHOBIIEHOMY YMHHMM 3aKOHOOABCTBOM MOPSAAKY NNACTUKOBOT KapTKW, KU BUKOPUCTOBYETLCA ANSA 34INCHEHHS
onepauinn i3 BHECeHHSI abo 3HATTA TOTiBKM 3 PaxyHKy, 34iNCHEHHsI po3paxyHkiB B ©0e3roTiBKOBiA dopmi 3
BukopucTtaHHaM BIK, a Takox iHWKnX onepauin, BU3Ha4eHnx [1oroBopom.

Bknapg - kowTn B roTiBKOBIN abo 6e3roTiBkoBin doopMi y BantoTi YKpaiHu abo B iIHO3EMHIN BantoTi, ki 3any4eHi
BaHkom Big, BknagHuka (abo ki HagivwnNu ang BkNagHvKa) Ha yMoOBax JOroBopy GaHKIBCbKOro Bknagy (4enosuty),
BaHKIBCbKOro paxyHKy abo LWnsaxoM Bmaadi iMEHHOro Aeno3uTHOro cepTudikata, BKNIOYa4YM HapaxoBaHi BiACOTKM
Ha Taki KoLTK, BianoBigHo Ao 3akoHy YkpaiHu «[1po cuctemy rapaHTyBaHHSA BKNagiB gisn4HUX OCio».

FapaHTiiHe MOKPUTTS — Cyma KOLITIB HE3HMXYBaribHOro 3anuwky Ha PaxyHky, sikumu 3abesnevyetbcs
NpoBeAeHHs po3paxyHKiB No onepauism 3 BukopuctaHHam BriK.

Hdeno3nTtHa nporpama — ctaHgapTU3oBaHi YMOBU 3any4yeHHs BaHkom Bkragis Bif KOpnopaTvBHUX KMIEHTIB,
aki € JogaTtkom Ne7 oo usoro Jorosopy

[deno3nTHuI paxyHOK - paxyHoK, Lo BigkpuBaeTbca baHkom KnieHTy Ha JOroBipHin ocHoBi Ans 36epiraHHs
kowTiB, wWo nepepatoTbca KnieHTom BbaHky Ha BCTaHOBNEHWI CTPOK abo 6e3 3a3HavyeHHst Takoro CTPOKy Mig
BM3Ha4eHUI NpoueHT (goxia) i nignaratoTe noBepHeHHo KnienTy BignosigHo Ao ymoB [Jorosopy.

Hepxatenb - disnyHa ocoba, sika Ha 3akOHHUX nigcTaBax BukopuctoBye BINK abo 1i pekBiantun ans
npoBeaeHHs onepauii. epxatenem kopnopatusHoi BIK € npauiBHuk abo gosipeHa ocoba KnieHTa, abo KnieHT, Ha
iM'st skoro BaHkom BunyckaeTbcs koprnopaTtmeHa BIIK.

JdoroBip no3uku — pgoroBip, skui nepegbadae BUKOHaHHSA KrieHTom OoproBux 3000B’si3aHb nepep
HEepe3naeHTOM-KPeaAUTOPOM 3a KpegouTom (MO3MKOK, YKMYakuyu MNOBOPOTHY dhiHAHCOBY [OMOMOrY), LWO
3anydeHun(a) KnieHtom abo (skwo Bigbynocsa npaBoHacTynHMUTBO/NepeBeaeHHst 6opry) iHWKM pe3ngeHToM.

EN (eneKTpOHHUM NigNKUC) - €NeKTPOHHI AaHi, SKi AoAaThCa NignMcyBavyeM [0 iHLWMX eNEKTPOHHMX OaHUX
abo NorivyHO 3 HUMM MOB'A3YIOTHCS | BUKOPUCTOBYOTLCSA HUM SIK Nignuc.

3apnnaTtHui NPOeKT — KoMMMeKc nocnyr baHKy 3 BiAKPUTTA NOTOYHMX PaxyHKIB Ha KOPUCTb (Pi3nyHmMxX ocid
Ons 3gicHeHHst KnieHTom-cybekToM rocnogaptoBaHHs 6e3roTiBKOBOro nepepaxyBaHHsi 3apo0biTHOT nnatu/ctunensii
Ta iHWKX BUNNaT Ha niacTasi BigoMocTen, ski HagatTbes KnieHTom ao baHky BignosigHo 0o ymoB usoro [lorosopy.

3asBa Ha TOpriBno iHO3eMHOI BarkOTOK — 3asiBa NPO KyniBmk IHO3EMHOI BamnTu, 3asdBa Npo npogax
iHO3eMHOI BarntoTK, 3asBa Npo 0OMiH iIHO3EMHOI BantoTV Ha iHWY iHO3eMHY BantoTy. Llen TepMiH 3aCTOCOBYETHCA B
[oroBopi B yCix 3a3Ha4eHnx 3Ha4YeHHsX abo B OQHOMY 3 HUX — B 3aNIE€XKHOCTI Bif KOHTEKCTY.

3asBa npo npueaHaHHA — JOKYMEHT cTaHgapTusoBaHoi copmu (Joaatok Ne1 go uyboro [orosopy), sikun
MICTUTb yCi 0B0OB‘A3KOBI peKBi3UTU, NepeabadeHi YNHHMM 3aKOHOA4ABCTBOM, Ta MoAaeTbes B baHk 3 meTolo:

- NpuegHaHHs go Jorosopy,

- oTpuMaHHs obpaHux KnieHTom nocnyr (BigkpuTTs neplioro PaxyHKy, Nigkmo4YeHHs cepsiciB, B T.4. Cepaicy
«IHTEPHET-BAHKIHIM» Towo) y nopaaky, nepegbayeHomMy LM [JOroBopom.

3asiBa Npo 3MiHy yMOB 06CnyroByBaHHS - [JOKYMEHT cTaHAapTu3oBaHoi popmu (JogaTtok Ne2 fo uboro
HoroBopy), KM MIiCTUTL yCi 0OOB‘A3KOBI PEKBI3UTK, NepeabaveHi YNHHUM 3aKOHOL4ABCTBOM, Ta nogaeTbcs B baHk
Knientom B nepioa aii [JoroBopy 3 MeTolo, 30Kpema:

- BiOKPUTTSA HOBMX PaxyHkiB;



- BiaMoBW abo nigkntoyeHHs [MakeTis;

- BigMoBwn, nigknoyeHHsa abo 3miHuM ymoB [Nocnyr «Min Balance», «[pubyTtkoBuin paxyHok», «CTtabinbHui
3anuwoK», «HesHwKyBanbHWN 3anuULOK», locnyrn aBTOMaTMYHOIMO MPOAAaXy HaAXOMXKeHb B iHO3EMHIiM BasntoTi
TOLWO;

- BigmoBwn, nigknoyeHHs abo 3miHM ymoB cepsiciB « CMC Banking», «[lloromxeHHs kypciB», Cepsicy
«IHTEPHET-BAHKIHM» TOLLO;

- 3aKpUTTa PaxyHky

3asiBa Ha NigKnNYeHHA OO cepBicy TOProBOro eKBaupuHry - 3asBa Toprosusd OO0 HaJaHHS cepBicy
TOProBOro eKBampuHry, B Mexax sikoro baHk 3giicHoe TexHonoriyHe, iHpopmauinHe obcnyroByBaHHs ToproBus Ta
3abe3nevye NpoBeaEeHHsT PO3paxyHKIB 3 HUM 3a onepadiamu, ski 3gincHeHi [depxatensmu 3 BukopuctaHHam BITK
MiKHapOAHMX Ta HauioHanbHUX nnaTikHMx cuctem (JogaTtok Ne 22 no uboro Jorosopy).

3asBa npo po3miweHHA Bknagy - OOKYMEHT cTaHOapTM30BaHOI hOpMU, SIKUA MICTUTb yCi 06OB‘A3KOBI
peKBi3nTU, NnepeabayeHi YIHHMM 3aKOHO4ABCTBOM, Ta NoJaeTbcs B baHk 3 meTolo:

- po3miweHHss Bknagy 3rigHO i3 YuHHMMK Yy Badky [denosuTHumu nporpamamu (y pasi, akwo KnieHT
npuegHaecs o [Joroeopy B uinlomy Ha nigctaei 3asiBu npo npueaHaHHs) (Jogatok Ne3 oo uboro [Joroeopy).

- npuegHaHHsa o [oroBopy ©aHKiBCbLKOro BKragy, SIKMA € CKNagoBOK 4YacTuHOW Lboro [orosopy, Ta
po3milleHHs Bknaay 3rigHo i3 YnHHMK B BaHky [Jleno3ntHuMmun nporpamamu (y pasi, akio KnieHT He BusiBuB 6axkaHHs
npuegHaTuchb Ao [oroeopy B UinoMy Ha nigctasi 3aseu npo npueaHaHHs) (JogaTtok Ne3.1 go uboro [orosopy),

3asBa npo 3MiHy ymoB Bknagy — OokymeHT cTtaHgapTudoBaHoi popmu (3rigHo dopatky Ne 4 oo uboro
[oroBopy), sika nogaeTbes y baHk BignoBiaHO 40 YMOB Lboro [1oroBopy 3 METOH 3MiHM CTPOKy Bknagy, nonoBHEHHS
cymn Bknagy, OOCTpOKOBOro BunyydeHHs Bknagy, 3miHW paxyHKiB Ansi MOBEPHEHHS CymMy Ta/abo npoueHTiB 3a
Bknagom Touo.

InauBiayanbHi Tapudum — iHOMBIgyanbHO BCTAHOBMNEHI pO3Mipy BUHaropoauv 3a HagaHHs baHkom ogHiei abo
OeKiNMbKOX MOChyr, WO BiAPI3HAIOTECA Bid PO3MIPIB  KOMICIIHMX BMHAropog, BCTaHOBNEHMX Tapudamm
Banky/Tapudamu Mocnyrn «MpubyTkoBUIA paxyHok»/Tapudamn BaHky Ha obcnyroByBaHHS 3apnnaTtHUX NPOEKTIiB
KOpnopaTMBHUX KITIEHTIB Ta coujianbHUX BUNnarT.

KeanidikoBaHumn EIN — ygockoHaneHuin enekTpoHHUI Nignnc, SKUin CTBOPHETLCS 3 BUKOPUCTAHHAM 3acoby
kBanichikoBaHOro enekTpoHHOro nignucy i 6basyeTbca Ha kBanicikoBaHOMY cepTudikaTi BiAKPpUTOro Kroya.

KnieHT - opugnyHa ocoba — pe3vaeHT, NpeaCcTaBHULTBO IOPUANYHOT 0COBU-HEpe3naeHTa, WO NpeacTaBnse
il iHTepecu B YkpaiHi Ta Yyepes sike MOBHICTIO abo YaCTKOBO 34iNCHIOETLCS NiaNPUEMHMULBbKA AIANbHICTb Hepe3naeHTa
Ha TepuTopii YkpaiHu, isnyHa ocoba — nignpuemMeLb abo gisnyHa ocoba, sika NpoBaanTb He3anexHy NpogecinHy
OisnbHicTb (camo3aliHaTa ocoba), ska yknana 3 baHkom uen Jorosip

KomnpomerTauia ocobuctoro knwouva - 0Oyab-sika Mofis, wWo npussena abo Moxe npu3BecTn Ao
HeCaHKLiOHOBaHOro A0CTyny A0 0COBUCTOro Krova.

MixxHapopgHa nnartixkHa cuctema (MIC) — nnatixkHa cuctema, B Sk MNaTixkHa opraHisauis Moxe byt sk
pe3naeHTOM, TakK i Hepe3nOEHTOM i Aka 34iMCHIOE CBOKO AisiNbHICTE HA TEPUTOPIi ABOX i BinbLue KpaiH Ta 3abe3neyvye
NpOBeAEHHS nepekasy KOLITIB Y Mexax L€l NnaTiXXHOI CMCTeMU, y TOMY YACAIi 3 OJHIET KpaiHM B iHLWY.

HauioHanbHa nnaTtixkHa cuctema (HIC) - nnaTtikHa cuctema, B Kl NnaTkHa opraHisalis € pe3anaeHToM
Ta dKa 34iNCHIOE CBOIO OiSNbHICTL | 3abe3neyye npoBedeHHs Nepekasy KOLTIB BUKITIOYHO B Mexax YKpaiHu.

HecaHkuioHoBaHui oBepapadT - 3aboproBaHictb KnieHTa nepep baHkom, wo He Gyna obymoBneHa
HoroBopom Ta/abo poroBopoM oBepApadpTHOrO KpeauTyBaHHSA, HE € MPOrHO30BaHOK B pPO3Mipi Ta 3a 4Yacom
BMHUKHEHHS Ta sika BUMHUKAE BHAacCNIgOK 3AiMcHeHHA KnieHTOM BuaaTKoBMX onepaudin 3 PaxyHKy Ha cymy, LWoO
nepesuLLlye BCTaHOBNeHW BaHkom po3mip MnaTibkHoro nimiTy.

OunanH EN — ET KnieHta, ocobunctui knioY sIKOro reHepyeTbCcs ynoBHOBaXeHo ocoboto KnieHTta (gani -
KopucTyBad) ocobucTo i 36epiraeTbcsa y baHky y 3alumdgpoBaHoMy BUIMsA4i; AOCTYN A0 0COBUCTOro Knova HagaeTbes
nuLLe Aoro KOpUCTyBauvy LUMAXOM igeHTudikaLii Takoro kopuctysaya 3a noriHom, naponem, BBeJeHHAM naponto 40
0cobucToro Kkrnya Ta BBegeHHAM ogHopasoBoro CMC-koay, LWo HagcunaeTbCcs Ha HoMep TenedoHy KopucTysaya,
BkasaHun y 3asaBi npo npuegHaHHA/3asaBi Npo 3MiHY yMOB 06CnyroByBaHHs, 3a iHiLilOBaHHAM KOpUCTyBa4a y pasi
BMHUKHEHHS HeobXiaHOCTI HaknageHHs ENM KnieHta. YmoBwu 36epiraHHs 0coOMCTOro krova Ta Nnopsiaok 4OoCTyny Ao
HbOro KOpUCTyBaya 3abe3neyvyloTb AOCTYMNHICTb TAKOrO Kroya Tinbku KopucTyBady. 36epiraHHa ocobucToro knoya
OnnawnH ENM y BaHky y 3awmndpoBaHOMy BUIMAi HE BBaXXaAETbCHA NOr0 KOMIpoOMeTaUi€to.

MakeT — kKOMMMEKC cepgiciB Ta nocnyr 3a [JoroBopom, siknii HagaeTtbcsa KnieHTy y pasi obpaHHsi lNakeTHUX ymoB
obcnyroByBaHHs. IHdopmauis npo Buau MakeTiB po3miwyeTbes Ha CanTi BaHky. Mepenik nocnyr/cepsiciB MakeTy
BM3Ha4vaeTbca Tapudamu MNakeTis.

MakeTHi yMOBM 06CNyroByBaHHsA — HafaHHSA BaHKkom koMmnnekcy 6aHKiBCbKMX NOCAYT, BU3HAaYEeHNX 06paHum
KnieHtom Maketom Ta Tapudamm MNakeTiB.

MIH (nepcoHanbHui ineHTUiKaUinHKMM Homep) - Habip Lmdp abo BykB i UMdp, Bigomun nuwe OepxaTento
BIMK gns noro ineHTndikauii Ta aBTeHTMdIKauii Nig Yac 34incHeHHs1 onepadin i3 BukopuctaHHam bIK.

MnaTixXHUK NiMIT - cyma 3annLLKy rpoLLOBUX KOLUTIB Ha PaxyHKy, sika nepeBuLLye CyMy KOLWITIB [apaHTinHOro
MOKPUTTH, Ta B Mexax kol [lepxatenb MOxe iHililoBaTy nepekasun 3a PaxyHkom 3 BukopuctaHHam BriK.

MoBigomneHHs (noBigoMUTHU, HagaTU, HaacunaTKn) — iHdopmadis, sika BignoBigHO 40 YMOB Lboro [lorosopy
HagcunaeTbeca KnieHTy (aoBoguTtbea o Bigoma KriieHTa) ogHum abo gekinbkoma i3 BubpaHmx baHkom cnoco6is: 1)
LINSAXoOM po3milleHHs iHdopmaii Ha Canti baHky; 2) yepes Cepsic «IHTEPHET-BAHKIHI »; 3) wnsaxom po3milleHHs
iHdbopmauii  y goctynHux ansa KnieHTiB Micusax HagaHHs BaHkoMm nocnyr; 4) LWAsSXOM BPYYEHHA nanepoBuX
OOKYyMeHTiB ocobucto KnieHTy abo 1oro npeAcTaBHUKY Mif, PO3MUCKY; 5) LINAXOM NepefaBaHHs NignpuemMcTBy
3B'A3KY [ONs BiANpaBneHHs pekoMeHOOBaHWM FIMCTOM, FIMCTOM 3 OrofioLIEHO LiHHICTI0, Ternerpamolo 3a
MicLle3Haxo4KeHHsAM / MicLem npoxmBaHHA KnieHTa, sike 6yno BcTaHoBneHo baHkom npu ineHTudikauii KnieHra; 6)
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LWMSIXOM HaacunaHHsa SMS-noBigomIieHHA abo iHLWOro enekTpOHHOro MOBIAOMIIEHHST Ha MOGiNbHUA TenedoH
Knienta. Akwo cneuianbHuin cnocid noigomneHHss KnieHTa He BM3HAYEHUIA OKPEMMMMW MOJSIOKEHHSAMWU LIbOrO
[oroBopy, BBaxaeTbes Wwo baHk moxe nosigomuth KnieHTta y cnocib, caMoCTiHO BU3Ha4YeHun baHkom.

Mocnyra «lMpubyTtkoBunm paxyHok» / «CtabGinbHMA 3anuwok» /«He3HMXyBanbHUMW 3anULIOK» -
JoJaTtkoBa nocrnyra o6CnyroByBaHHsl MOTOYHUX paxyHKiB, NPeAMETOM SKOi € HapaxyBaHHS MPOLIEHTIB Ha 3arnu1LIoK
kowTiB Ha PaxyHKy 3a cneuianbHumu ymoBamu. [igknioveHHs MNocnyrn «pnbytkoBun paxyHok» / «CtabinbHun
3anuwok» /«HesHmkyBanbHWIA 3anuLoKk» BigbyBaeTbCcA Ha nigcTasi 3asBu Npo 3miHy ymoB obcnyroByBaHHS. B
nepioq HapgaHHa baHkom opHiel i3 3a3HadeHuMx nocnyr, baHk He HapaxoBye Ta He cnnadvye npoueHTu 3a
KOPUCTYBaHHS 3aru1LLIKOM KOWTIB Ha PaxyHKy 3a iHWUMK nocnyramu, skuMmn nepeabadvyeHo HapaxyBaHHS NPOLEHTIB
Ha 3anuLoK KowTiB Ha PaxyHky.

Mocnyra 3a [loroBOpOM NO3UKU - KOHCYMbTaluinHa nocnyra, Wo HagaeTbeca KnieHTy y pasi horo 3BepHeHHs
0o baHky 3 MeTo BUKOPUCTaHHA PaxyHKy Ans 34inCHEeHHs BantoTHUX onepadin 3a [JoroBopoM NO3uKN.

Mocnyra aBTOMaTM4yHOro nNpogdaxy Haaxo4)XeHb B iHO3eMHiW BankTi — nocnyra Npogaxy iHO3eMHOl
BaniTK, sKa HagxoauTb Ha PaxyHok KnieHTa i3-3a KOpAoHY, B CyMi, WO 3anMwaeTbCa nicnga 34incHeHHs baHkom
000B’A3KOBOro NpoAaxy HaaXoMKeHb B iIHO3EMHIN BantoTi i3-3a KOPOOHY Ha KopucTb KriieHTa.

MpaBuna kopuctyBaHHA BIK — npaBuna (pekomeHaauii) kopuctyBaHHa BIK ana gepkatenis nnaTikHUX
kapT (JogaTtok Ne9 go uboro [Jorosopy).

PaxyHOK — NOTOYHUIA paxyHOK, Y TOMY YMCIi paxyHOK 3i crneuianbHUM PeXnMOM MOro BUKOPUCTAHHSA, LLO
BIOKPMBAETLCA Yy Bunagkax, nepeabdadveHnx 3akoHamm YkpaiHu Ta aktamm KabiHeTty MinHicTpiB YkpaiHu, abo Bci
nepenivyeHi paxyHku pasom.

PyHKOBUI KypcC — KypcC, BU3HavyeHU baHkoM 3 ypaxyBaHHAM KypciB, LLIO CKManucs Ha BartoTHOMY PUHKY
YkpaiHn abo Ha MbKHapOAHOMY BanOTHOMY PUHKY, 3a SkuMm BbaHk Mae MOXnMBICTb 3ag40BoNbHUTY 3aaBy KnieHTa Ha
TOPriBMtO iIHO3EMHOIO BanioTo.

CawnTt BaHky — odiuinHun cant baHky B mepexi IHTepHeT www.pumb.ua Ta/abo www.digital.pumb.ua.

CepBic «IHTEPHET-BAHKIHI» - Bigokpemnenun Cepsic «IHTEPHET-BAHKIHI», po3miweHun Ha canTi
BbaHky, cucteMu gucTaHuinHoro obcnyroByBaHHs PaxyHKy/iB 3 BUKOpUCTaHHAM Mepexi «Internety. Wo Ao3BONSOTbL
KnieHTy oTpumyBaTy nocnyru 3rigHo ymoB [JOroBopy, a Takox 34ilcHioBaT 06MiH TEXHOSOrNYHO iHGhopMaLiet Mix
BaHkoMm Ta KnieHToMm.

CepBic «CMC Banking» - cepBic oTpumaHHs iHcopMauii NMpo cTaH Ta pyx KowTiB 3a PaxyHkom 3
BMKOpPUCTaHHAM MObBinbHoro tenedoHy ctaHgapty CMC.

CepBicHa opraHizauis — topngnyHa ocoba, 3 sikoo baHK yknaB AOroBip Ha HagaHHS chekTpa Nnocnyr i3
cynpoBomkeHHs POS-TepmiHanbHOI Mepexi, y TOMYy 4uCri NOCryr BCTAHOBMEHHHA, AEMOHTaxXy i TexHi4HOro
obcnyroByBaHHS obnagHaHHA. YMOBaMu Takoro [AOroBopy Takox nepepbdadveHo npaBo CepsicHOI opraHisadii Big
iMeHi BbaHky nepepaBatum obnagHaHHa Toprosuto i mpunmartyu Moro Big ToproBus y BunNagkax i Ha ymoBax,
nepeabaveHnx umm [JoroBopom, 3 NpaBoM MNiANMCaHHS akTiB NpUnomy-nepegadi.

Tapudm BaHky — AoKyMeHT, skum BaHkom camocCTiMHO BU3HaYeHi po3mipu BMHaropoau 3a HagaHHs baHkom
nocnyr 3a [loroBopom, SKunin 3aTBEPIXKYETLCA BiANOBIAHO A0 BHYTPILLHIX akTiB BaHKy Ta po3MmilLyoTbCa B BigAineHHsX
BaHky «PerioHanbHuI LeHTp» Ta B BiaAineHHsx baHky Ta/abo po3miwytoTbecs Ha CanTi BaHky (JogaTok Ne6 o uboro
Oorosopy).

Tapudm MakeTiB - gokymeHT, Wwo € Jogatkom Ne 5 ta/abo Jopatkom Ne5.1 po [Jorosopy, sikum BaHkom
CaMOCTIiHO BM3Ha4eHi po3Mipy BuHaropoauv 3a HagaHHsa baHkom nocnyr 3a MNakeTHUMKU ymoBamun 06CNyroByBaHHs
KnieHTiB, Skui 3aTBEpOXKYETLCH BiANOBIAHO OO BHYTPILLHIX akTiB BaHKy Ta po3miwyeTbca Ha CanTi baHky.

Tapudwm Mocnyrun «MpubyTkoBUM paxyHok» - Tapudum NMYMB Ha o6cnyroByBaHHS NOTOYHMX pPaxyHKiB, 4O
akux 6yna nigknioveHa lMocnyra «[punbyTkoBun paxyHok», wo € Hogatkom Ne 7 o [Hdorosopy, sikum BaHkom
CaMOCTIiHO BM3Ha4eHi po3Mipy BuHaropoan 3a HapaHHs BbaHkom [Nocnyrn «MpubyTKOBUI paxyHOK», SKWN
3aTBepAXKYETbCA BiANOBIAHO OO BHYTPILLHIX akTiB BaHky Ta po3miyeTbca Ha CaiTi baHky.

Tapudwm MNocnyrn «CtabinbHun 3anuwok» - Tapudu NMYMB Ha o6cnyroByBaHHS NOTOYHMX PaxyHKiB, A0
Akux O6yna nigkntodeHa Mocnyra «CtabinbHun 3anuwok», wo € Hogatkom Ne 7 go Ooroeopy, sikum BaHkom
CaMOCTIiHO BW3Ha4YeHi po3Mipy BMHaropoAn 3a HagaHHa Bankom [Mocnyrn «CTabinbHUM 3anuwoky», sKUiA
3aTBEpAXKYETLCA BiANOBIAHO OO BHYTPILWHIX akTiB baHky Ta po3miyeTbca Ha Canti baHky

TopriBna iHO3eMHOK BanwTOK — onepadii 3 Kynieni, npogaxy 6e3roTiBKOBOI iHO3eMHOI BamnioTn 3a
6e3roTiBKOBI rPUBHI, 0OMiHY 6€3roTiBKOBOI iIHO3€MHOT BanoTU Ha iHLWY 6e3roTiBKOBY iHO3EMHY BamnOTy 3a PaxyHoOK i
3a fopyyeHHsam KnieHta BignoBigHo 4o ymoB [loroBopy Ta 3rigHO BMMOT 3aKOHOAABCTBaA YKpaiHu.

ToproBeub — KnieHT, WO 3aiMcHI0E AianbHICTE B cdoepi TopriBni, HagaHHA MOCMAyr Ta BMKOHAHHSA POBIT i
npuimae BIK 3 meTo npoBeaeHHst onnaTtu ToBapie, pobiT, nocnyr.

YpockoHaneHun EI - enekTpoHHWI Nignuc, cTBOpeHui 3a pe3ynbTaToM KpunTorpadivHoro nepeTBopeHHs
€MEeKTPOHHMX AaHWX, 3 SKUMW NOB'A3aHMIN e eNeKTPOHHWWA MNiANUC, 3 BMKOPUCTaHHAM 3acoby yAOCKOHaneHoro
€NeKTPOHHOrO NiANUCy Ta 0CobMCTOro Kntoya, 0gHO3HAYHO NOB'A3aHOrO 3 NiANMCYBaYeM, i AKUIA Aae 3MOTY 34iINCHATK
€MNeKTPOHHY iaeHTUdikaLito nianMcyBaya Ta BUSIBUTU MNOPYLUEHHS LiMICHOCTI €NeKTPOHHUX [aHuX, 3 SKUMU
NoB'A3aHni Len enekTpoHHWI nignuc. 3rigHo i3 LM [JoroBopoMm BUKOPUCTOBYHOTLCS HACTYMHI BUAW Y 4OCKOHANeHoro
EN: YoockoHnanenun ElN KnieHta ta YaockoHaneHuin ENN BaHky.

YpockoHaneHun EN KnieHta — El ynoBHOBaxeHoro npeacrtaBHuka KrieHTa, cepTudikat kroda sIKoro
BukopucTtoByeTbcsa B Cepsici «IHTEPHET - BAHKIHIM» 3 meToo nignncaHHa po3paxyHKOBUX AOKYMEHTIB Ta OOMiHyY
iHdbopmauieto mixx Bankom Ta KriieHToM.

YpockoHanenun EMN Banky - ElNl npauiBHvka BaHKy, ynOBHOBaXeHOro Ha yknageHHs Big iMeHi baHky
NpaBoOYMHIB Ta MiANUCAHHA BigNOBIOHUX OOKYMEHTIB, 0cobucTui krtod sikoro ans pobotn B Cepsici «IHTEPHET-
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BAHKIHI», 3reHepoBaHWI BiAMOBIAHO A0 BHYTPIiLUHbOOAHKIBCLKOrO MOPSIAKY OpraHidauii 3axuMcTy enekTPOHHMX
OOKYMEHTIB B iHGhopMaUiiHnx cuctemax baHky.

LleHTp AucTaHuinHoro o6cnyroByBaHHsI KI€HTIB Manoro 6i3Hecy - nigpo3gin AgucTaHuinHoro
obcnyroByBaHHS KoprnopaTuBHUX KIlieHTiB BaHky:

- 0800 503 703 —39:00 no 18:00, 6e3koLITOBHO Yy Mexax YKpaiHu 3i cTauioHapHUX Ta MOBINbHNX TenedoHiB,

- MOLWTOBA CKpUHbKA B Mepexi «Internet»: OnlineBranch@fuib.com.

«FATCA» — yroga Mmix Ypsagom YkpaiHu Ta Ypagom CnonydeHux LUtaTtiB AMepuku ans nonineHHs
BMKOHAHHSI NOAATKOBMX MpaBun 1 3acTtocyBaHHs nonoxeHb 3akoHy CLUA "lMpo nopaTtkosi BUMOrM A0 iHO3€MHMX
paxyHkiB" (FATCA), BuuHeHa 7 ntotoro 2017 poky B M. Knesi., Ta paTtudikosaHa BepxoBHoto Papgot YkpaiHu
3akoHom Ykpainm Big 29.10.2019 Ne229-IX, wo cnpsimoBaHa Ha 3anobiraHHsa neranisauii 3NOYNMHHUX OOX04iB Ta
BM3Ha4yae 060B’A3k0BI ANA BCix (hiHaHCOBMX ycTaHoB-y4YacHukiB FATCA, y Tomy uncni baHky, npouenypw.

2. 3ArAJlbHI MOJNTOXXEHHA

2.1. Mopsipok Ta ymoBM yknageHHs [loroBopy

2.1.1. [o uboro [loroBopy KnieHT Moxe npuegHaTmCS, AKLWO BiH Bignosigae 04HOYACHO HACTYMHUM KpUTepisaMm:

- € lopuanMyHoO 0cobo — pe3naeHTOM, NPeaCcTaBHULTBOM OPUOMYHOI 0cObU-HepeanaeHTa, Wo npeacrasnse i
iHTepecu B YkpaiHi Ta yepes gke NoBHiCTI0O abo YaCTKOBO 3AiNCHIOETLCA NiANPUEMHMLBbKA OIANbHICTE Hepe3uaeHTa Ha
TepuTopii YkpaiHu, abo ¢isnyHoro ocoboro — nignpuemuem, abo ¢isanyHOK 0cobol, sika NPOoBaguTb He3anexHy
NpodEeCiNHy QiANbHICTb (CaMo3aiHATOK 0cobot0);

- Oro rpoLoBui 060poT Bif 3AIMCHEHHS NiANPUEMHULBKOT/HE3aNeXHOT NPOMECINHOI /iHLWIOT AiANBbHOCTI 38 MUHYNWUIA
MOBHWW KaneHgapHun pik He nepesuwye 150 MAH. rpH., 6e3 TMOB (y ToMy uucni CTBOpEHWA y NOTOYHOMY
KaneHgapHOMy poui).

2.1.2. Len Jorosip yknagaeTbCcs WASXOM NpuegHaHHA KnieHTa go Bcix horo ymoB. Y pasi npuegHaHHs KnieHtom go
YacTuMHKU yMOB Lboro [loroBopy, BM3Ha4YeHux y 3asBi Npo npueaHaHHA/3asaBi Npo po3miweHHs Bknagy, BBaXxkaeTbCs,
wo baHk noroame 3anponoHoBaHi KnieHToM yMOBM, SIKLLLO iHLLWIA MOPSAO0K NOrogkeHHs yMoB 3asiBM He nepeabaveHnn
umm JoroBopom.

2.1.3. MNpuegHaHHA KnieHTa o [JoroBopy 34iMCHIOETLCA LWISAXOM MignucaHHs HUM 3asiBU Npo NpUeaHaHHS.

2.1.4. Llen [oroBip BBaXaeTbCsa YKNaAeHUM Yy HAaCTYMHUX BUNagKax:

- y pasi nignucanHsa KnieHtom 3asBu Npo nNpueaHaHHs y naneposii opMmi - 3 AaTu Ti OTPUMaHHSA YNOBHOBAXEHUM
npauiBHnkom baHky

-y pasi nignucaHHsa KnieHTom 3asiBU Npo NpUEQHaAHHS B E€NEeKTPOHHIA dopMi - 3 OaTW HaknageHHs Ha Hel
KeanicikosaHoro EIM.

2.1.5. Y pasi npuegHaHHa KnieHTa o ymoB Lboro [loroBopy Ais nonepeaHix 4oroBopis, NpegMeToOM SKUX € HadaHHA
BankoMm nocnyr, go fkux nigkniodeHun KnieHT 3a uMm [1oroBOopoM, MPUMNWHSAE CBOK YMHHICTb. [logansblue
BperynioBaHHs BigHOCKMH MiX BaHkoMm Ta KnieHTom 3AincHI0ETLCA Ha yMoBax Liboro [Jorosop.

2.1.6. BBaxaloTbCs TakMMu, AKi npyegHanucb 4o yMoB Lboro [loroBopy Ha niactasi 3asBu npo npueaaHHs KnieHtu, 3
AKAMM cTaHOM Ha 17 xoBTHA 2018 poky Oynu yknageHi pgoroBopu GaHKIBCbKOrO paxyHKy, yMOBaMU SIKMX
nepenbaveHo 3actocyBaHHA [lpaBun BigKpUTTA Ta OOCNYroByBaHHA MOTOMHUX PaxyHKIB OPUOANYHUX OCID i
camo3saitHsaTux oci6 MYBNIYHOrO AKLIIOHEPHOIO TOBAPUCTBA «MEPLWNA YKPATHCBKA MXXHAPOOHNI
BAHK» abo poroBopu OaHkiBCbKOro obcryroByBaHHsl koprnopaTtuBHUX knieHTiB  (Digital Bank), Ta siki ctaHoM Ha
3a3HayeHy BULLle AaTy He BUSIBUMWM CBOKO Hesroy i3 3MiHamMu [0 YKnafjeHUX 3 HUMU [JOroBOpiB Yy BUrMsAi LibOro
Horosopy. lNMocnyrn Ta cepsicu, Aki HagaBanucb TakuMm KnieHTaM CTaHOM Ha 3asHauyeHy Bulle aaty, AiloTb A0
3aKiH4YeHHs ix ail.

[is uboro [JoroBopy NowwMpOETbCA TakoX Ha KnieHTiB-topuanyHnx ocib-HepesnaeHTiB, Ski npuegHanucs 4o YMOB
uboro [Jorosopy Ao 15 nunHa 2019 poky.

2.1.7. Micuem yknagaHHsa JoroBopy € micuesHaxomkeHHs baHky (BigaineHHs abo iHworo micua HagaHHa BaHkom
nocnyr), B skomy KnieHTom ochopmnioeTbesa 3asiBa Nnpo npuegHaHHA abo akoMmy HagicnaHa 3asiBa Npo NPUEAHAHHS B
€reKTPOHHIN hopMmi.

2.1.8. MNMignucanHam 3asBu npo npuegHaHHs KnieHT 6e33acTtepexHO MiATBEpAXye, WO Ha MOMEHT YKNageHHs
[oroBopy BiH 03HaNOMMBCS 3 NOBHUM TeKCTOM [loroBopy, BCiMa noro gogatkamu (B Tomy yncni Tapudamu), NOBHICTIO
3p0O3yMiB MOro 3MICT Ta NOrogXyeTbecs 3i BCiMa ymoBamu [loroesopy.

2.1.9. YknagaHHsa 0oAaTKoBOro 4OroBopy A0 Lboro [JoroBopy He nepenbayaerscs Moro ymoBamu.

2.1.10. Uen Oorogip yknageHo BianosigHo oo BumMor LinsinbHoro kogekcy Ykpainu, 3akoHy YkpaiHu «[1po enekTpoHHi
OoBipyi nocnyrmy, 3akoHy YkpaiHu «[1po enekTpOHHI JOKYMEHTU Ta eNeKTPOHHWUIA JOKYMEHToobir», 3akoHy YkpaiHu
«[lMpo enekTpoHHY KOMepLito» Ta IHLLMX BUMOr YAHHOIO 3aKOHOAAaBCTBA YKpaiHu.

2.1.11. MNpepgcTaBHuUK KnieHTa-topnanyHoi ocobu, nignucaHHam 3asBum Npo NpueaHaHHs/3asaBum Npo po3MilLeHHS
Bknagy:

- Hapgae baHky 3rogy Ha ob6pobKy CBOiIX NEepCcOoHanNbHMX AaHUX BiAMNOBIAHO 4O METW, BU3HAYeHOI NpeaMeToM Ta
3060B’s13aHHAAMM CTOpIH 3a uum [JoroBopom;

- 3aneBHAe B OTpUMaHHi Big BbaHKy noOBiAOMMEHHA MNP0 BOMOAIMbUSA MEepCoHanbHUX AaHuX, cknag Ta 3MicT
nepcoHanbHUX AaHux, npaBa cyb'ekTa nmepcoHanbHUX AaHux, nepegbadeHi cT. 8 3akoHy YkpaiHu «[lpo 3axuct
nepcoHanbHUX gaHux», MeTy 360py nepcoHanbHMX AaHux Ta ocib, SKMM nepeaarTbCa NepcoHarnbHi AaHi.

2.1.12. KnieHT-bisnyHa ocoba, nignucaHHam 3asBu Npo npueaHaHHs/3assum Nnpo po3mileHHsa Bknagy:
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- Hagae 3rogy baHky Ha 06pobKy Moro nepcoHanbHUX gaHux, 6e3 obmexeHb 3 MeTo HagaHHA KrnieHTy GaHKiBCbKUX
nocnyr, nepeabayeHnx uum [JoroBopoM, a TakoX 3 METOK HaAaHHA/MPOMOHYBaHHA BGaHKIBCbKMX MOCMYr Ta iHLWWX
diHaHcoBUX nocnyr, He nepeabaveHnx umm [Jorosopom. KnieHT Hagae 3rogy Ha nepefadvy nepcoHanbHUX JaHUX 3
npaBoM ix 0Bpobku Ta BUKOPUCTAHHSA TpeTiMu ocobamu, 3anydyeHumu baHkoOM Ha OOroBipHi OCHOBI OO npouecy
obcnyroByBaHHA [loroBopy Ta noBepHeHHs1 3aboprosaHocTi KnieHta nepen bavkom 3a umm [dorosopom. O6car
nepcoHaneHmMx faHux KnieHTta, aki obpobnatumyTtbca baHkom, Bu3HavaeTbcsi baHkom BignosigHO [0 BUMOr
3aKkoHoAdaBcTBa YkpaiHW. KnieHT 3000B'A3yeTbCs HagaBaTM YTOYHEHY iHdopMauito Ta nogaeBaTu opuriHanm
BiANOBIOHUX OOKYMEHTIB NpWU  3MiHi NepCoHanbHNX AaHnX, SKUMW € NacnopTHi AaHi, y T.4. AaHi Npo rpoMagsaHCTBO,
MiCLe NpPOXMBaHHA (pakTUYHE Ta 3a [OepXKaBHOKW peecTpauieto, Ta iHWi BiAOMOCTI B MeXaX, BU3HaAYEHUX
3aKOHOAABCTBOM Ans ineHTudikauii disnyHoi ocobu;

- 3aneBHs€ B OTpuMMaHHi Big BbaHKy noBigOMNEHHs Npo BOMOAINbUA NEepCOHanbHUX [aHuX, CKnag Ta 3MicT
nepcoHanbHMX OaHux, npaBa cyb'ekTa nepcoHanbHUX AaHux, nepepbadeHi ct. 8 3akoHy YkpaiHu «[lpo 3axuct
nepcoHanbHMUX AaHux», MeTy 360py NepcoHanbHUX AaHUX Ta OcCib, AKMM nepefarnTbCa NepcoHarnbHi AaHi.

2.1.13. KnieHT, nignucanHsim 3asBuM Npo NpuegHaHHs, Hagae srogy baHky:

- Ha oTpuMmaHHs Big Byab-akux Gopo kpeauTHUX icTopin, 3okpema: MNMAT «[lleplie BceykpaiHCbke GLOPO KpeauTHUX
ictopin» (02002, YkpaiHa, m. KniB, Byn. €sreHa CsepcTioka, 6ya.11) ta/abo MNAT «MixHapogHe 6l0po KpeauTHUX
ictopin» (03062, YkpaiHa, m. Knis, np-T lNepemoru, 6ya. 65, 0.306) Ta/abo TOB «YkpaiHCbke GHOPO KpeauTHUX
ictopin» (01001, YkpaiHa, m. Knis, Byn. ['pylueBcbkoro, 6ya. 1-4) Ta BUKOPUCTaHHSA iHpopMaLlii LWoao 1Noro KpeanTHOI
icTopii;

- Ha 30ip, 30epiraHHs, BUKOPUCTaHHS Ta MOLIMPEHHS Yepe3 Gopo KpeaUTHUX iCTOPIN, BU3HAYEHUX Y LbOMY MYHKTI
[oroBopy, iHdopMauii woao KnieHta Ta KpeguTHOro npaBouYMHY, B TOMY YuChi iHpopMauii, sika MICTUTbCS B
OepXaBHUX peecTpax Ta iHwnx 6asax nybniyHOro KOPUCTYBaHHS, B NOpPSAKY, BU3HavYeHomy 3akoHoM YkpaiHu «[1po
opraHisauito (oopmyBaHHs Ta 06iry KpeanTHUX iCTopiny;

- Ha 306ip, 3bepiraHHsi, BUKOPUCTAHHS Ta NOLUMPEHHS iHpopMalLii, sika cknagae kpeauTHy ictopito KnieHTa, vyepes iHui
Olopo KpeaguTHUX icTopin, siki ByayTb cniBnpautoBaTn 3 baHkoMm y ManbyTHboMy. CTOPOHM OOMOBWINCD, WO Y pasi
3MiHM Ha3BM Ta/abo agpecu Oyab-AKOro i3 3asHauyeHux y LboMy [loroBopi Opo KpeauTHUX icTopin, abo y pasi
cniBnpaui baHky 3 0ygb-akMMu iHWMMK BOPO KPeaNTHUX ICTOPIN NPOTAroM CTPOKY Aii Lboro [loroBopy abo KpeaUTHOro
poroeopy, baHk nosigomnse KnieHTa npo Ha3By Ta agpecy OpOo KpeAMTHUX iCTOpiN, OO SKMX NepegaBaTUMETbCS
iHdopMauia ana dopMmyBaHHS KpeauTHOI icTopil KnieHTa, y micusx HagaHHsa BaHkom nocnyr, Ha CanTti BaHky, yepes
Cepsic «IHTEPHET-BAHKIHI». Ha po3cya BaHky BuLe3asHavyeHe NnCbMOBE NOBIAOMITEHHS MOXe ByTn HanpaBneHe
BaHkom Ha agpecy KnieHTa pekomeHgoBaHMM NTIMCTOM 3 ONUCOM BKNageHHs;

KnieHT, nignucanHam 3asiBu nNpo NpuedHaHHs NigTBepAXye, Wo BiH baHkom nosigomneHun npo npasa cyb’ekTa
KpeauTHOI iCTopii, a TakoX WO BCi 3anMTu OO0 KpeauTHux 6iopo, Wwo 3aiicHeHHi baHkom 3 gatv yknageHHs uboro
Horosopy, 6ynu 3aicHeHHi 3a 3rogoto KnieHTa.

2.1.14. baHk € y4acHukoMm OoHOy rapaHTyBaHHA BKNagiB disnyHunx ocib (aani - Pong).

2.1.15. Ha 3anuwok kowrTiB Ha PaxyHky KnieHTa- @isn4HOi 0cobu nowuproloTbes rapaHTii doHAy B Mexax
rapaHToBaHOI CyMu BidLLKoAyBaHHS BignoBigHO 0o 3akoHy YkpaiHu «[1po cuctemy rapaHTyBaHHA BKNagiB gisnyHUX
ocib». Bknagom € KowTu B roTiBKOBI abo 6e3roTiBkoBin chopMi y BantoTi YKpaiHu abo B iHO3eMHil BantoTi, SKi 3anyyeHi
faHkoM Bifg BkragHuka (abo ki Haginwny Ans BKNagHUKa) Ha yMoBax AoroBopy OaHKiBCbKOro Bkragy (4enosuty),
BaHKIBCbKOro paxyHKy abo LinsxoM Buaadi iMeHHOro 4eno3uTHoro ceptudikaTa, BKMOYaUYM HapaxoBaHi BiACOTKM Ha
Taki KOWTK, BiANOBIAHO A0 3akoHy YkpaiHu «[1po cuctemy rapaHTyBaHHS BKNagie isndHuX ocio».

2.2. Nopsinok BHeceHHA 3MiH Ao [doroBopy

2.2.1. JoroBip Moxe 6yt 3miHeHM bBaHKOM LINAXOM BUKNAOEHHsI MOro B HOBIM pefakuii. Y pasi BUKNageHHs
[oroBopy y HOBI pepakuii baHk po3miwye horo Ha CanTi baHky He nisHiwe Hix 3a 30 gHIB 4O 3annaHOBaHOI gaTu
BBEAEHHS B Ait0 HOBOI peakuii [Jorosopy.

2.2.2. PoamileHHs 3MiH Ha CanTi baHKky € HaneXHUM BUKOHaHHsM BaHkom 000B’A3Ky Woao0 o3HamoMneHHst KnieHta
3 HOBO pepakuieto [lorosopy (Bkntovatoum BCi Jogatku).

2.2.3. KnieHT 6e3ymoBHO npuiiMae Ha cebe pusmkm Ta 0OOB'A30K CaMOCTIMHO BiACTEXYBaTN HasiBHICTL/BIACYTHICTb
nosigomneHb baHky npo 3miHy ymoB [JoroBopy Ha CainTi baHky.

2.2.4. TNicnga po3MmillleHHs (onpuntogHeHHs) iHdopMaLlii npo 3amiHy ymoB [JoroBopy Ha CainTi baHky, gka 30iiCHI0ETLCA
3a iHiyiaTnBol BaHKy y BCix Bunagkax, nepegbaveHux uum [JoroBopom, baHk Hanpasnsie noBigoMneHHst KnieHty 3
nponosuuieto 3miHMTK ymoBu [Jorosopy (B Tomy uvncni Ao Bcix Jopatkis Ao Oorosopy i Tapudis) 3 BUKOPUCTAHHAM
Cuctemu "IHTEPHET-BAHKIHI™ 3 nocvnaHHaM Ha agpecy posmilieHHsa HoBoI peaakuii [Jorosopy Ha CawnTi baHky.
B nosigomneHHi npo 3miHy [loroBopy 3a3HadaloTbCs gaTa nodaTtky Adii [loroBopy B HOBIM pegakuii.

2.2.5. 3miHm go Jdoroeopy € norompxkeHumu KnieHtom (BignosigHo 4o 4. 3 ¢T. 205 LnBinbHOro kogekcy YkpaiHu) skLo
00 gaTu, 3 sikoi BOHM HabyBatoTb YMHHOCTI, KnieHT He nosigoMuTe BaHk npo cBOK He3rogy 3 HMMKW. Y pasi He3roam
KnieHTa i3 amiHamu [Jorosopy KrieHT mae npaBo BigMOBUTUCH Bif [loroBopy Ta 3akputn PaxyHok.

2.2.6. 3a3HayeHui BULLLE NOPSAOOK 3MiH 40 [JoroBopy He 3aCTOCOBYETLCS Y BUMNAAKAX BHECEHHS 3MiH, SIKi MOKpaLLytoTb
ymoBu obcnyroByBaHHs KnieHTa (po3wmptotoTb nepenik nocnyr baHky Ta/abo 3ameHwytoTb Tapudun) abo cnpssmMoBaHi
Ha BUKOHaHHS BUMOT YMHHOIO 3akoHoAaBCcTBa YKpaiHW. Y Takomy pasi 3MiHUM HabyBatoTb YMHHOCTI 3 AaTW, HACTYMNHOI
3a JaToo po3MillleHHs BianoBigHMX 3MiH Ha CanTi baHky.

2.3. CTpok aii Ta ymoBM npunuHeHHs [loroBopy



2.3.1. [loroBip gjie NpoTsiroM HEBM3HAYEHOrO CTPOKY | MOXe OyTu posipBaHuiA 3a iHiliaTuBo baHky abo 3a iHiliaTneBoto
KnieHTa y Bunagkax 3akputTs Becix PaxyHkiB Ta/ abo BiamoBu Big ycix nocnyr baxky. Y pasi Bunycky BINK [dorosip gie
[0 MOMEHTY 3akiH4YeHHs1 CTpoKy Aii Bcix BIK (3a BigCyTHOCTI iX NnepeBunycKy), EMITOBaHUX B Mexax Liboro [loroBopy.
2.3.2. baHk Mmae npaBo posipeatu [loroBip Ha  niactaBax, nepegbadeHux UMM [loroBopom abo UMHHUM
3akoHoAaBcTBOM YKpaiHu, nonepeamslun KnieHta vepes Cepsic «IHTEPHET-BAHKIHI» abo 6yab-sikum  iHLWIKM
cnocobom He nisHiwe Hix 3a 30 kaneHgapHWX OHIB 0O AaTu posipBaHHA [orosopy, SKLIO iHWa gaTa po3ipBaHHS
[orosopy He BunNnuBae i3 ymoB Lporo [Jorosopy.

2.4. TMopapok 3akpuTTa PaxyHky

2.4.1. PaxyHok moxe OyTu 3akpuTui 3a iHidiaTneoto KnieHTa Ha niactasi 3asiBu npo 3MiHy ymoB 06CryroByBaHHs. Y
BUMAAKY HAasiBHOCTI Ha PaxyHKy, SIKUIA 3aKpUBaETbCS, 3anMLLKIB MPOLIOBMX KOLWTIB, baHk Ha nigctasi 3asiBM Npo 3MiHy
YMOB 0OCNyroByBaHHA Ta nnaTtikHOro gopydeHHs KrieHTa nepepaxoBye Ui KOLWTU Ha iHWWA paxyHoK, abo Buaae
3anuLWOK rpoLLoBMX KoWwTiB 3 PaxyHKy yepe3 kacy baHky Ha nigctasi BiOMOBIAHWX KacoBMX AOKYMEHTIB. Y pasi
3a3HayveHHda B 3asiBi Npo 3MiHY yMOB OBGCRyroByBaHHS PEKBI3UTIB paxyHKY, Ha SKUN NepepaxoBYETbCH 3anuLIOK
KowTiB Ha PaxyHky, Wo 3akpuBaeTbes, KnieHT gopydae banky (Haginse bank npaBom) AOroBipHe CMMCaHHS KOLUTIB 3
PaxyHky y cymi 3anuiuky Ha nigctasi 3asiBu Npo 3MiHy yMOB 06cnyroByBaHHA 6€3 HagaHHSA NNaTiKHOMo AOPYYEHHS.
2.4.2. baHk camocCTiiHO 3akpuBae PaxyHoK y pasi peanisauii HumMm npasa abo BukoHaHHsA 060B'sa3kiB baHka gk cyb'ekTa
nepBMHHOrO (piHAHCOBOro MOHITOPUHry. B Takomy pasi baHk Hagcunae KnieHTy BignoBigHe NoOBiAOMIEHHS, 30Kpema,
B eNeKTpoHHiv chopmi 3a gonomoroto Cepsicy «HTEPHET-BAHKIHI », B ikoMy 3a3Ha4aeTbCs NPO pO3ipBaHHSA LibOro
[oroBopy Ta niactaBu Moro posipBaHHsA. PaxyHOK 3aKpMBa€ETbCA He paHile gaTu HagicnaHHs KnieHTy BignoBigHOro
nosigomneHHs baHky. Akwo npu ubomMy Ha PaxyHKy HasiBHWMIA 3anuLIOK rPOLUOBMX KOLUTIB, Li FPOLLOBI KOLWITU
nosepTaloTbcs KnieHTy y 6e3roTiBkoBin ¢opmi y BUNAAKy 3BEpPHEHHSA 1oro Ao banky. Y pasi akwo KnieHT He
3BepHyBCHA 00 BaHKy i3 nNMCbMOBOIO 3as8BOI0 MPO MNOBEPHEHHSA 3amnuLlKy rpoLUOBMX KOWTIB Ha PaxyHky KnieHT
BesBigknnyHo gopyyae baHky (Haginse baHk npaBom) CaMOCTIHO CNMCAaTK 3anuLLOK rPOLLOBMX KOLWTIB 3 PaxyHKy Ha
BHYTPIWHLOBAHKIBCEKMI paxyHOK BaHKy 3rigHO i3 BHYTpIWHIMW NOMNOXeHHAMW BbaHky, Lo perynioTb Nopsaok
3aKpUTTS Heditoumx (HeaKTMBHMX) paxyHkiB y baHky.

2.4.3. baHk mae npaBo 3akputn PaxyHok, skwo npotarom 1 (ogHOro) poky 3a PaxyHKoM He 34INCHIoITLCS onepadil
Hes3anexHo Bif HasiBHOCTI 3anuvLIKy KOWTIB Ha PaxyHky. Akwo Ha PaxyHKy HasBHMI 3anULLOK rPOLUOBUX KOLUTIB,
KnieHT umm 6e3BigknnyHo gopyyae baHky (Haginse baHk npaBoM) CamMOCTIMHO CNMcaTK 3anunLLIOK KowTiB 3 PaxyHky Ha
paxyHok baHKy y BignoBigHOCTi 40 nopsiaky, nepenbadeHoro BHYTPILIHIMK NMONOXeHHAMU BaHky, Wo peryniowTb
NopsigoK 3aKpUTTA Heditoumx (HEaKTUBHUX) PaxyHKiB.

2.4.4. baHk Mae npaBO 3akpuTu PaxyHok y pasi Hesrogn KnieHTa 3i 3miHamm Tapudie bBbaHky/Tapudis
MakeTie/IHanBigyanbHNXx Tapudie/lakeTHnx ymoB obcnyroByBaHHsl Ta/abo [JoroBopy, siki 3AilCHeHi 3a iHiuiaTuBowO
BaHky. PaxyHok 3akpuBaeTbcs He nisHiwe 30 kaneHgapHUx OHiB Big Aatv oTpuMaHHs Big KnieHTa nosigoMneHHsa npo
CBOIO He3roay i3 3asHavyeHUMU 3MiHaMu.

2.4.5. PaxyHok, oo sikoro sunywieHa BIK, moxe 6yTu 3akputuii 3a iHiuiatusoto KnieHTa 3a ymoBwm BigcyTHOCTi y CTOpiH
HeBMKOHaHNX 3060B’s13aHb 3a [10roBOpoM i NpoOBEAEHHS BCiX B3aEMOpo3paxyHkiB. Mpn HEOOXiAHOCTI 3aKpUTTS Takoro
PaxyHky KnieHT noBigomnse npo Takun Hamip baHk He nisHiwe, Hix 3a 45 AHIB 4O MMOBIPHOT AaTy 3aKpuTTa PaxyHky.
Bank mae npaBo 6nokysaTu yci BINK, BunyweHi Ao Takoro PaxyHKy, B AeHb noyaTtky npouenypu 3akputta PaxyHky.
IHiYilOBaHHS 3akpuTTA Takoro PaxyHKy KnieHTOM 34iNCHI0ETbCA WNsXoM HagaHHs BaHky 3asBu npo 3MmiHy ymoB
o6cnyroByBaHHs, sika BUKOHYETbCA BaHkom nicns cnnusy 45-4eHHOro CTPOKY 3 MOMEHTY HagaHHsa baHky uiei 3assn.
Y Bunagky HasiBHOCTI Ha PaxyHKy, SIKUiA 3aKpMBaETbLCSA, 3aruMLLKIB rpoLLIOBUX KOLWTIB, BaHk nepepaxoBye Ui KOWTK 3a
pekBi3uTamu, 3a3HavyeHMMu KnieHTom B nnaTtixkHoMy JOpyYeHHi / B 3asiBi Mpo 3MiHy yMOB 06cnyroByBaHHS, abo Buaae
3anu1LIOK rpoLIoBMX KOLWWTIB 3 PaxyHky yepes kacy baHky Ha nigctasi BignoBigHWX KacoOBUX AOKYMEHTIB. Y BuUnagky,
AKWO Ha PaxyHOK, SKU 3aKkpuBAETbCS, BNpoAoBX 45 gHiB OyayTb 3apaxoBaHi iHWIi kowTn, bBbaHk nepepaxoBye
3anuLoK KowTiB Ha PaxyHKy 3a pekBiautamu, 3asHavyeHnmn KnieHtom B 3asiBi Npo 3MiHy yMOB 00CIyroByBaHHsI.

3. NPEOMET AOroBOPY

3.1. JoroBip BU3Ha4Yae yMOBM Ta NOpPAOOK 34iMcHEeHHA BaHkoM komnnekcHoro 6aHkiBcbkoro obcnyrosyBaHHs KnieHTa,
peryntoe BigHocuHu CTopiH Npu HagaHHi KnieHTy nocnyr baHky, Bu3HavyeHunx umMmM [Jorosopom Ta BiAnoBigHO 3asiBOIO
KnieHTa.

3.2. PaxyHok BigkpuBaeTbcsi baHkom npotarom 3 (Tpbox) poboumx AHIB 3 MOMEHTY oTpuMaHHs Big KnieHTa
HaneXH1UM YUHOM OCPOPMITIEHMX OOKYMEHTIB, B T.4. Y BiAMNOBIOHOCTI 3 BUMOraMu iHWKX po3ainis Lboro [lorosopy:

- 3asBu npo npueaHaHHs (Npwy BigkpuTTi KnieHTom nepworo PaxyHky) abo 3asiBu npo 3miHy ymoB 06CnyroByBaHHS
(Mpw BIOKPUTTI KOXXHOIO HAacTyNHOro PaxyHKy) Ta BU3HAYE€HUX YNHHMM 3aKOHOOABCTBOM AOKYMEHTIB, HEOOXiOHUX ANs
BiOKPUTTS PaxyHKy;

- OhiLiNHMX OOKYMEHTIB abo 3acBigyYeHMX B YCTAaHOBMEHOMY MOPSAKY iX Komin, HeobxigHux BaHky Ans HanexHoi
nepeBipkn KnieHTa y nopsaky, BCTAHOBMEHOMY YMHHUM 3aKOHOL4ABCTBOM YKpaiHM 3 NUTaHb 3anobiraHHa Ta npoTtugii
neranisadii (BigMMBaHHIO) A0X04iB, ofepXKaHUX 3MOYUHHMM LUASXOM, dhiHAHCYBaHHIO TEpPOPU3MY Ta (hiHaHCYBaHHIO
PO3MNOBCIOMKEHHST 30pOi MacOBOro 3HMLLEHHS, Ta 4SS BUKOHAHHS NOJIOXKEHb 3aKOHOA4ABCTBA YKpaiHW, CnpAMOBaHUX
Ha BMKOHaHHs1 Bumor FATCA.

3.3. [is uboro [loroBopy po3noBCOMKYETLCA Ha 06CNyroByBaHHsS PaxyHKy, a TakoX iHLLIMX NOTOYHUX paxyHkiB KnieHTa
y HauioHanbHi Ta/abo iHO3eMHiln BantoTax, y T.4. 3i cneuianbHUMN pexXMMamMm IX BUKOPUCTaHHSA, siki Oynu BigkpuTi y
Banky no npuegHaHHsa KnienTta go uboro [JoroBopy, a Takox ski 0yayTe Bigkputi KnieHTy B BaHky B MomeHT abo nicns
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yKknagaHHs uboro [loroBopy. 3a ymMOBM BigKpUTTSA OEKiNbKOX paxyHkiB KrnieHTy Ha nigctasi uboro [JoroBopy TepmiH

«PaxyHOK» 3aCTOCOBYETBHCA A0 KOXHOIo paxyHky KnieHTa
3.4. BigkputTta KnieHTy PaxyHkiB 3i cneuianbHUMK pexxuMmamm iX BUKOPUCTaHHS 34iMCHI0ETbCA baHKoM y BUnagkax,
nepeabaveHnx sakoHamu YkpaiHn abo aktamum KabiHeTy MiHicTpiB YkpainHn. OcobnuBocTi oyHKLiOHYBaHHA PaxyHkiB
3i cneujianbHUMKU pexuMaMy iX BUKOPUCTaHHSA, nepenbadeHi BignoBiOHUMUM HOPMATUBHO-NPABOBMMMK aKTaMM,
MOMNOXEHHS AKMX BiAHOCHO NOPSAAKY NPOBEAEHHS onepaLin 3a TakMMn PaxyHkamu € npiopUuTeTHUMU NO BiAHOLUEHHIO
00 Byab-aKknx iHWKx ymos [1oroBopy Ta 3aCTOCOBYOTbLCS HE3anexHo Bif 3aranbHUX yMoB [10roBopy, L0 perynowTb
BiOKpUTTA Ta BeaeHHsa PaxyHkiB KnieHTa.
3.5. Po3paxyHkoBO-kacoBe 06CNyroByBaHHs PaxyHky 3gincHioeTbcs  baHkom 3a  [lakeTHOW  yMOBOM
obcnyroByBaHHA LUNAXOM HagaHHA KnieHTy nocnyr, NOB’si3aHUX 3 BUKOHAHHAM onepauini BigKpUTTA/3aKkpuTTA
PaxyHKy, OOKyMeHTapHOro OdOpMIEHHS YU NiATBEPIKEHHSA po3paxyHkiB KnieHTa 3a PaxyHKOM, nNpoBedeHHS
po3paxyHkiB KnieHTiB, kacoBoro obcrnyroByBaHHsi KnieHTa, HagaHHsi bBaHKOM Big BriacHOro iMeHi Ta 3a BMHaropoay
KOMicinHux nocnyr 3 Toprieni iHO3eMHOI BantoTo,  HagaHHsa baHkom Cepgicy «[lloromkeHHs KypciB», HagaHHs
Bankom nocnyr 3a gonomoroto Cepaicy «IHTEPHET-BAHKIHI», Cepsicy «CMC Banking», HagaHHa BaHkom nocnyr
Ha ymoBax «Min Balance», a Takox iHWMX NOCAYr Ta CepBiCiB, NOB’A3aHNUX 3 BMKOHAHHAM iHLWIMX onepauin, SKi
Bi4NOBiAalOTb peXUMY OYHKLIOHYBaHHSA PaxyHKy, BUBHAYEHOro 3aKOHO4aBCTBOM YKpaiHu.
O6paHun Knientom lMakeT 3acTtocoByeTbcs A0 Bcix PaxyHkiB KnieHTa, B T.4. PaxyHkiB, siki Bigkputi abo 6yaytb
BioKpuTi nicna obpaHHs MNakeTy.
3.6. Lum JoroBopom BU3Ha4YaeTbCA NOPSAOK BIAKPUTTS Ta o6cnyroByBaHHA [1eno3nTHUX paxyHKiB, a TakoX yMOBU
3any4yeHHsa kowTiB Ha Bknag
3.7. Jorosip MiCTUTb enemMeHTW pi3HUX AOroBopiB (€ 3MillaHMM Yy PO3YMiHHI 4. 2 cT. 628 LiuBinbHOro kogekcy
Ykpainn). [o BigHocnH CTOpiH 3aCTOCOBYHTBLCS Y BiAMOBIOHWX YaCTUHAX MOMOXEHHS YMHHOrO 3aKOHO4ABCTBA
YKpaiHu npo AOroBOpu, efiEMEHTU AKUX MICTATbCS B LibOMY [lorosopi.

4. OBOB’A3KN TA NMPABA CTOPIH

4.1. O6oB‘A3ku baHkKy:

4.1.1. HanexXHnm YnHoM BMKOHYBaTK ymoBu [oroBsopy.

4.1.2. Bigkputn KnienTy PaxyHok Ta nigkno4mTu BCi cepBicy Ta nocnyru, nepegbadeHi B obpaHomy MNakeTi, 32 ymMoBU
HagaHHs KnieHToM JOKYMEHTIB, BU3Ha4yeHux n. 3.2. [lorosopy.

4.1.3. MoBigOMUTN  KOHTPOMIOKOYMIN OpraH, B SKOMYy obnikoByeTbcAd KnieHT €K nnatHuK nogaTkiB, npo
BIOKpUTTA/3akpnTTa PaxyHKy y nopsiaky Ta B CTPOkK, nepeabayeHi YUHHMM 3aKOHO4aBCTBOM.

4.1.4. MpunmaTtn po3paxyHKOBi AOKYMEHTW, odhopMreHi Ta nogari KnieHtom 4o baHky HaneXxHum YMHOM, MpPOTSArom
BCTaHoBreHoro baHkom onepauiiHoro yacy. Y pasi amiHv onepadinHoro yacy baHk nosigomnse npo ue KnieHta He
nisHiwe, Hixx 3a 1 (oamH) pobounii geHb OO0 HAbyTTA UMMM 3MiHAMWM YMHHOCTI, 30KPEMaA, LUMSIXOM PO3MILLEHHS
iHdbopmauii Ha Cawnti Banky abo yepes Cepsic «IHTEPHET-BAHKIHI ».

4.1.5. BukoHyBaTu po3paxyHKoBi AOKyMeHTU KnieHTa 3 ypaxyBaHHsAM CyM, fiKi HaaxoOsaTb Ha PaxyHOK npoTsrom
onepawuiiHOro AHsi, 3a YMOBW BIifACYTHOCTIi OOMEXeHb LoA0 BUKOPUCTaHHSA KniEHTOM MNOTOYHMX HaAXOOXKEHb,
BCTaHOBMEHMX YMHHMM 3aKOHOO4ABCTBOM Ta/abo perynatopHumu aktamu HauioHanbHoro 6aHky YkpaiHu;

4.1.6. CBoeyvacHoO 3fjiMcHIOBaTN pPO3paxyHKOBi onepauii y BignosigHOCTi A0 BUMOr 3akoHy YKkpaiHu «[Mpo nnaTikHi
CMCTEMU Ta nepekas KOLITIB B YKpaiHi», iHLWMX 3aKOHIB Ta HOPMATMBHMKX aKTiB, Y TOMy 4Mcni HauioHaneHoro 6aHky
YKpaiHu, WO pernameHTyoTb NOPSAO0K 34IMCHEHHST pO3paxyHKOBMX onepadin 3a NOTOYHMMMU paxyHKamm KhieHTIB.
Po3paxyHkoBi onepauii 3a PaxyHkoM BaHK noyMHae BUKOHYBATW MiCrs OTPMMAaHHS MOBIAOMIIEHHS MPO B3ATTS
PaxyHKy Ha 0bnik KOHTPOIOKYUM OpPraHoM, B SKOMY OBiKOBYHOTLCS NNaTHMKM NOAaTKIB.

4.1.7. 3abesnevyBaT CBO€YacHe 3apaxyBaHHS KowTiB Ha PaxyHok KnieHTa B CTpOKW, BCTaHOBMEHI YMHHUM
3aKOHO4ABCTBOM.

4.1.8. 3piicHioBaTU NPUAMaHHA Ta BUAavy roTiBKM Y BiANOBIAHOCTI O YMHHOMO 3aKOHOA4AaBCTBa YKpaiHu Ta BUMOr
HOpMaTUBHUX OOKYMeHTIB HauioHanbHoro 6aHky YkpaiHu 3 ypaxyBaHHAM CTPOKY 3[4aBaHHS rOTiBKW, BW3HAYEHOro
3asABo0 Npo MNpueaHaHHa/3asBo Mpo 3MiHY YMOB OOCMYyroByBaHHS, Ta 3 ypaxyBaHHsSM YMOB Ta OOMeXeHb
BcTaHoBreHux Tapndamu baHky/Tapudamu MNakeTis/ IHAMBIAyansHUMU Tapudamu.

4.1.9. dopmyBaTn Ta HagaBaTu GE3KOLUTOBHO BMMMCKU NPO PyX KOWTIB 3a PaxyHKoM 3a gaTy NnpoBedeHHst onepadin
3a PaxyHkom (He mi3Hiwe HacTynHoro 6aHKiBCbKOro AHS Nicnsi NpoBeAeHHs onepauii 3a PaxyHkoMm) 3 iHdopmaLlito
Npo cnucaHH4A (3apaxyBaHHs) kowTiB 3 PaxyHKy (Ha PaxyHok) KnieHTa B eneKTpOoHHI hopMi LLMSAXOM HanpaBreHHS
KnieHnTy 3 BukopuctanHsam Cepsicy «IHTEPHET-BAHKIHI ». 3a Bumoroto KnieHTa HagaBaTtu gybnikaT BUNMCKU NpO
pyx KoLwTiB 3a PaxyHKom B nanepoBiv popmi 3a nepiod, Bu3HayveHun KnieHtom. Onnarta Takoi nocnyrv 34inCHI0ETbCA
Knientom 3rigHo ymoB uporo [lorosopy BignosigHo go Tapudis baxky/Tapudis NakeTis/ IHanBigyanbHuUx Tapudis.
4.1.10. Womica4Ho (He nisniwe 10 yMcna micsus, HaAcCTynHOro 3a 3BiTHUM) dopmyBaTM Ta HagasatTu KnieHTy
6GEe3KOLLTOBHO BUMMCKY NPO NNaTikHi onepadii 3a PaxyHkoM, go sikoro BunyuieHo BIK, y Burnagi 3sity no TpaH3akuisix
3 BUkopuctaHHAM/ 6e3 BukopuctaHHs BINK B eneKkTpoHHi hopmi LINAXOM HanpasneHHs ix KnieHTy 3 BUKOPUCTaHHAM
Cepsicy «IHTEPHET-BAHKIHI ».

4.1.11. Y pasi 3giicHeHHs NoMUMKoBoro nepekasy Ha PaxyHok KnieHTa nosigomnaty KnieHTa npo ue Ta npo
HeobXiOHICTb MOBEPHEHHS CyMM MOMMITKOBOTO nepekasdy baHky npotsrom 3 (Tpbox) poboumx AHIB 3 4AaTV OTPMMAHHS
TaKoro rnoBiJOMITEHHS.

4.1.12. Axkwo iHWe He nepegbavyeHO ymoBaMu MiOKMHYEHOT A0 MOTOYHOro paxyHky Mocnyrn  «[MpubyTkOBUIA
paxyHok» / «CTabinbHun 3anumwok» / « HesHmxKyBarnbHWUI 3anvWwoK», HapaxoByBaTW NPOLIEHTN Ha CyMy 3aruLlKy 3a
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PaxyHkom y BantoTi PaxyHKy y po3mipax, BctaHoBneHux Tapndamm banky/ Tapudamu MakeTis/ IHOuBigyansHUMM
Tapudamu, Ta WoMicaus 3apaxoByBaTu ix y BamoTi PaxyHky Ha PaxyHok go 10 (gecaTtoro) umcna micsus.
Po3paxyHkoBa 6a3a ans po3paxyHKy NpoLEHTIB Cknagae hakTu4Hy KinbkicTb AHIB y poui (365 abo 366). lMNpoueHTwy,
HapaxoBaHi Ha Cymy 3anuLuKy 3a PaxyHKOM, LLO Ma€e cneLianbHUin pexxnmM BUKOPUCTaHHS, nepepaxoByoTbest baHkom
Ha Oyab-aKun iHWKIA PaxyHok KnieHTa B HaUioHanbHi BantoTi, BiakpuTuin B BaHky.

4.1.13. MapaHTyBaTU TaEMHULIO onepauin 3a PaxyHkom KnieHTa Ta iHWwoi iHdbopMaLlii, aka HanexuTb 40 6aHKIBCbKOi
TaeMHuui. lHdopMauis, sika cknagae 6aHkiBCbKy TaeMHuuUo, 6e3 3roan KnieHta moxe Byt HagaHa TpeTim ocobam
TiNbKW y BUNagkax i B nopsaaky, nepeadayeHnx YHHMM 3aKoHOA4aBCTBOM YKpaiHu Ta umm [JoroBopom.

4.1.14. Hapasatu iHopmauito Ta KoHcynbTauii KnieHTy 3 nutaHb HagaHHst 6aHKiBCbKMX NOCNYT.

4.1.15. HagaBsaTuK Big BNacHoOro iMeHi Ta 3a BMHaropoAy KOMICiMHI nocnyru 3 TopriBni iHO3€MHOK BanTo B
NOpsiAKY Ta 3rigHO 3 HOpMaMM, Lo YCTaHOBMNEHI YMHHUM 3aKOHOAABCTBOM YKpaiHu Ta [JoroBopom.

4.1.16. 3gincHioBaTV YHKLUii areHTa BantOTHOIO Harnsagy Ta cyo’ekta NepBUHHOIO 0iHAHCOBOTO MOHITOPUHTY.
4.1.17. IHopmyBaTn KrnieHTa nNpo BHECEHHsA 3MiH A0 [JoroBopy LUASXOM PO3MilleHHs iHdopMmauii y nopsaky,
nepegbayeHomy unm [JoroBopom.

4.1.18. 3gincHioBatn obcnyroByBaHHA KnieHTa 3a gonomorotwo Cepsicy «IHTEPHET-BAHKIHIM» Ha ywmoBax,
BM3HAYeHMX BiAMNOBIAHNUM PO34inom Lboro [lJorosopy

4.1.19. Mpwumatn 3a gonomoroto 3acobie Cepaicy «IHTEPHET-BAHKIHI» eneKkTpoHHI AOKYMEHTM Ta BUKOHYBATU
X 3a ymMOBM OOTpuMaHHS KnieHToM npaBun ohOpMIEHHs i nepefadi Takmx OOKYMEHTIB, a TakoX npouenypu ix
3axucTy

4.1.20. Y Bvnagky oTpMMaHHs BignosigHoi 3aasu KnieHTa abo y pasi npunuHeHHs aii [loroBopy 6rnokyBaTu y Cepsici
«IHTEPHET-BAHKIHI » BigkpuTi kntodi YaockoHaneHux EN Knienta.

4.1.21. TpokoHcynbTyBaTh KnieHTa 3 nuUTaHHSA nepLloi reHepauii KrnwdiB Ans ynoBHoBaxkeHux ocib KnieHta, ski
6yayTb npautoBatn 3 Cepsicom «IHTEPHET-BAHKIHI ».

4.1.22. 3abesneuntun Knienta gokymeHTauieto npo Cepic «IHTEPHET-BEAHKIHI », sika Bkntodae B cebe iHCTpyKLUito
3 BukopuctaHHs Cepsicy «IHTEPHET-BAHKIHI », wnsaxom ii po3miweHHs Ha cTopiHui Bxoay Cepsicy «IHTEPHET-
BAHKIHM».

4.1.23. TpoTtarom m’ATn OaHKIBCbKMX 3 OHA OTpumaHHs Big KnieHTa AHKeTu-3asBM (OMMTYBamnbHWK) Ha Bugady
nnaTixHoi kapTkn AKLJIOHEPHOIO TOBAPUCTBA «MEPLUINW YKPAIHCBKA MDKHAPOOHUA BAHK», wo €
Hopatkom Ne 8 oo Norosopy,.Bunyctutu BINK ana OepxaTtenis.

4.1.24. 3abe3neunTn 34iNCHEHHNA PO3paxyHKIB 3a onepauisiMu 3 BukopuctaHHam BIK.

4.1.25. OsHavomuTu KnieHTa 3 Npasunamm kopnctysaHHs BI1K.

4.1.26. lHdpopmyBaTn KnieHTa npo TpaHsakuii JepxaTenis, 3giicHeHi 3 BukopuctaHHaM BIIK, wnsxom HagaHHS
LLIOMICAYHMX BUMMCOK NPO nnaTtixkHi onepauii 3a PaxyHKoM y BUrnaAi 3BIiTIB MO TpaH3aKLiaX 3 BUKOPUCTaHHAM/ 6e3
BukopuctaHHa BIK. Akwo npotarom 15 gHiB 3 MoOMeHTy dopMyBaHHA baHkom 3BiTYy no TpaH3akuisx 3
BUKOPUCTaHHAM/ 6e3 BukopucTanHs BI1K KnieHT He BUCTaBMB 3a Heto npeTeHsin baHky B nmMcbMoBIN dopmi,
TpaH3akuii [lepxatenis BBaxatoTbCs NigTBEpLKEHNMU. [is LbOro NYHKTY NOLWMPIOETLCS HA BUNAAKN HEOTPUMaHHS
KnieHTom Bunucku npo nnatikHi onepauii 3@ PaxyHKoM y BUMAAi 3BiTY MO TpaH3akuisx 3 BMKOpUCTaHHAM/ 6e3
BukopucTtaHHs BIK 3 BuHM KnieHTa.

4.1.27. Y BuNagKy BUHWKHEHHS NWTaHb 3 oOCnyroByBaHHs  PaxyHKy Ta WoAo onepauin, 34iNCHEHMX i3
BuKopucTaHHaM BIK, 3abe3neuntn HagaHHA KOHCynbTaui 3a TenedoHoMm Cnyxbu KnieHTCbKoi NiagTpUMku BaHky
+38 044 290 7 290 — B mexax YKpaiHu Ta ns MikHapOAHUX O3BIiHKIB,

- 490 — ans A3BiHKiB 3 MOBiNbHUX TenedoHiB 3a Tapudamm MobinbLHMX onepaTopis,

- 0800501 275, abo 0800503703 - 3 9:00 go 18:00, 6e3koOWTOBHO Yy Mexax YKpaiHu 3i CTauioHapHuX Ta
MOGiNbHMX TenegoHiB,

4.1.28. Hapgatu KnieHTy ko goctyny ansi KopuctyBaHHsA cepBicom « CMC Banking.

4.1.29. 3abe3neunTtn HagaHHA cepsicy « CMC Banking» y BignosigHocTi 4o ymoB [Jorosopy.

4.1.30. Migknountn Knienta pgo Ceps.icy «lMoromxeHHs KypciB» 3a yMOBUW HagaHHs KrieHTom 3assu npo npwu
pueaHaHHA /3asBu Npo 3MiHy yMOB 00CIyroByBaHHs Ta ii NOrofpxkeHHs baHkoM B Liili YaCcTuHi;

4.1.31. 3abe3neunTtn HagaHHA Cepsicy «[oromxeHHs KypciB» y BiANoBigHOCTI A0 yMOB Lboro [lorosopy;

4.1.32. TMoigoMuTun KnieHTa npo npunvHeHHs HagaHHs Cepsicy «[oromkeHHs1 KypciB» Wo[o OfHiel Bantoty abo
BCiX BanoT 0QHOYaCHO LINAXOM HagcunaHHs KnieHTy noBigoMneHHs BignoBigHOMo 3MicTy;

4.1.33. Y BMnagKy 3miH1 NpOTArom onepawinHoro aHA PMHKOBOro Kypcy Ta/abo 1horo CTpoky Aii - Hagcunatu KnieHTy
NOBiIAOMITEHHSA BiAMOBIAHOr0 3MICTY NPWU KOXHIN TaKi 3MiHi.

4.1.34. Moeigomutn KrieHTa Npo BNpoOBafXeHHs HOBMX 3acobiB, 3a [JOMOMOrow sKUX MOXe BigbyBaTuch
NOrofXeHHs KypciB, Ta 3abe3neuntn KnieHTa 4OKNnagHUMM iIHCTPYKLISIMM LLIOAO 3aCTOCYBaHHS Takux 3acobiB LUNAXOM
ix nybnikauii Ha Canti Banky abo 3acobamu Cepsicy «IHTEPHET-BAHKIHI », abo iHwwnM cnocobowm;

4.1.35. IHdpopmyBaTn KnieHTa npo 3miHy HanawTyBaHb Cepsicy «[1OromKkeHHs KypciB»  LUMSAXOM PO3MilLleHHS
iHdopmauii:

- Ha Canti baHky, Ta/abo

- y BigaineHHsax baHky

4.1.36. He pigwe Hix oanH pas Ha pik, ane He nisHiwe 25 rpyaHs, HagaeaTtu KnieHTty (disnyHin ocobi) [Oosiaky npo
CUCTEeMy rapaHTyBaHHS BknagiB isnyHux ocib (3rigHo i3 JogaTtkom 12 po uboro [JoroBopy) y naneposii abo
€NeKTPOHHIN popmi.

4.1.37 BigmoBUTWCS BiO BCTaAHOBMEHHS (MiATPUMAHHSA) AINOBUX BiAHOCWMH (Y TOMY YMCHi LUNAXOM PO3ipBaHHS
AinoBux BigHOCUH) abo MpoBedeHHs PiHAHCOBOI onepadii y Bunagkax, nepegbadveHnx 3akoHom YkpaiHu «[1po
3anobiraHHs Ta nmpoTuaito neranisadii (BiAMMBaHHIO) OOXOAIB, OAEPKAHWUX 3MTOYMHHMM LUFISAXOM, (DiHAHCYBaHHIO
Tepopusamy Ta hiHaHCYBaHHIO PO3MOBCHOIPKEHHSA 30pOi MAaCOBOIr0 3HULLIEHHS».
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4.1.38 3amopo3nTtn 6e3 nonepeaHbOro NoBiOOMIIEHHS KNieHTa (0cobu) akTMBKM, NOB’A3aHi 3 TEPOPM3MOM Ta MOro
iHaHCYyBaHHAM, PO3MOBCHOAXKEHHAM 30pOi MacoOBOro 3HULLEHHS Ta Oro piHaHCYBaHHSIM.

4.1.39. 3abe3neyyBaT aBTOpPM3aLil0 Ta Nepekas KOLWITIB HA paxyHOK TOpProBusl, a TakOX HagaBaTu TOProBLO
HeobXigHi KoHcynbTaLil.

4.1.40. 3gincHioBaTt onnaTty onepadin, siKi NPOWLWIIM B TOProBO-CEPBICHMX TOYKax TOProBus Ta MNpPOBedeHi 3
potpumanHam Mopsaky pobotn 3 BINK (JogaTtok Ne 28 go uboro [loroBopy) Ha paxyHok Toprosus, BU3HaYEHU B
3asBi Ha NigKMYEHHA 0O CEpBiCY TOProBOro eKBampuHry, KpiM BUNaakKiB, 3asHadeHux y n.n. 4.4.41., 4.4.42, 4.4.43.
4.1.41. CBoeyacHO 3abe3nevyBaTu Toprosusa HeOOXiAHMMK BUTpaTHUMKU MaTepianamu, skwo obnagHaHHsa (POS-
TepmiHan) HanexuTb baHky Ta 6yno HagaHo B KOPUCTYBaHHA TOprosuUto, IHCTPYMEHTaMu.

4.1.42. TpoeoaunTn HaBuyaHHA Toprosuda npasunam npuiomy BINK oo cnnaTtun, nposBeaeHHs aBTopm3adii, npouenypu
0OMiHYy Ta NoOBepHEHHs1 TOBapy, O3HaMOMUTKM 3 NiacTaBamu Ans Biamosu B npuiomi BIK, i3 o3Hakamu cansbLumemnx
BIK, npouenypoto BunydeHHs Takmx BIK, a Takox BI1K, aki BUKOpMUCTOBYOTbLCA TpeTiMu ocobamu, 4o nodaTtky
poboTn nepcoHany ToproBus 3 obrnagHaHHAM, 3adiikcyBaBLUM AaHWA akT o3HamomneHHsaM. (JogaTtok Ne 23 po
uboro [loroeopy).

4.1.43. IHcopmyBaTn ToproBus npo daktn cnucaHHsa 3 baHKy MiKHapoAHWMW, HauiOHaNbHUMK NAATPKHUMK
cucTemMamu BignoBiAHO A0 NpaBui MiKHAPOAHOI, HaLioHaNbHOI NNaTiKHOI cMcTeMn WTpadiB/KOMICin Ta HagaBaTn
Konii AOKYMEHTIB, Ha niacTaBi sikux 6ynu 34iACHEHi CnncaHHs.

4.2. O6oB‘a3ku KnieHra:

4.2.1. BukoHyBaTU BMMOIM YMHHONO 3aKOHOAABCTBA, Yy T.4. HOPMAaTUBHO-MPABOBUX Ta PErynaTopHUX akTiB
HauioHanbHoro 6aHky YkpaiHu 3 nuTaHb 34iNCHEHHS PO3paxyHKOBO-KacOBUX onepaui Ta HagaHHs 3BiTHOCTI. [pu
BMKOPUCTaHHI PaxyHKy B iHO3eMHUX BanioTax 4OTPMMyBaT1Ch BUMOT YUHHOMO 3aKOHOA4ABCTBA YKpaiHu, Yy TOMY Ynchi
BaroTHOro 3aKkOHOAaBCTBA.

4.2.2. JoTpumyBaTMCS MPUHLMNIB OpraHisauii nepekasy KowTiB, NOpPAAKY 3acCTOCYyBaHHS MMaTDPKHUX IHCTPYMEHTIB,
CTaHAapTiB AOKYMEHTIB i AOKyMEHT00b6iry, Bumor [loroBopy, nopsgky 34iNCHEHHS KacoBMX Onepawii, BCTaHOBIEHNX
YMHHUM 3aKOHOAABCTBOM YKpaiHW, HOPMAaTMBHO-NPaBOBUMU AOKYMeHTamu HauioHanbHoro 6aHky YkpaiHu, a Takox
BHYTPILLHIX HOPMAaTUBHUX LOKYMEHTIB BaHky.

4.2.3. JoTpumyBaTUCb BUMOI HOPMATMBHWX akTiB, SKMMW BCTAHOBMEHO CcreuianbHUA pexnMm BUKOPUCTAHHSA
PaxyHkiB, a Takox nepeabayveHi obmexeHHsi npaBa KnieHTa po3nopsimKaTmcs KowTaMy Ha Taknx PaxyHkax.

4.2.4. CBoeyvacHo 3iicHOBaTu onnaTy 3a BMKoHaHi baHkoM onepauii Ta HagaHi nocnyrn Ha ymoBax Ta y po3Mipax,
nepeabaveHnx JoroBopoM Ta/abo Tapudgamu baHky Ta/abo Tapudamm NakeTiB Ta/abo Ta/abo IHOuBIAYyanbHUMMK
Tapudamu.

4.2.5. 3abe3nevyBaT HasaBHICTb Ha PaxyHkax y BignoBigHOCTI 3 nigpo3ainom «llopsiaiok AOroBipHOro CMMCaHHA»
posginy «POPMWN TA MNOPAOOK PO3PAXYHKIB uboro [doroBopy HeobXxigHOI CymMu rpoLloBMX KOLWITIB ANS
BMKOHaHHS AOroBipHOIO cnncaHHA BaHKkoM CymMu LLOMICAYHOT KOMICii 3a po3paxyHKOBO-kacoBe 06CnyroByBaHHSA
nakety 3rigHo 3 Tapudamu [NakeTis/ IHAMBIAyanbHUMK Tapudamn B TepMiH, 3a3HayveHun B n.5.2.2 nigposginy
«OnnaTta komicin 3a MakeTHi ymoBuM o6cnyrosyBaHHsA» Lboro [Jorosopy.

4.2.6. He ni3Hiwe pobo4yoro AHs, HAcCTYMHOro 3a AHEM OTPUMMaHHA BUNWUCKU 3a PaxyHkom abo pospaxyHKOBUX
OOKYMEHTIB, L0 NiaTBEpIXYTh CNMCaHHA (3apaxyBaHHs) kowTiB 3 PaxyHky (Ha PaxyHok) KnieHTa, noBigoMnsaTu
BaHk npo Bci nomiveHi HeTOYHOCTi abo NOMUIIKK y BUNMCKax 3a PaxyHKoM Ta iHLWMX JOKYMeHTax abo Npy HEBU3HAHHS
(He niaTBepOKeHHA) NigcyMKOBOro canbio 3a PaxyHkoM. BUMoru uporo nyHKTY poO3MOBCIOAXYIOTbCSA Ha PaxyHok,
0o sakoro BunyuwieHo BI1K, 3 ypaxyBaHHsAM ocobnuBocTen, BcTaHoBneHux po3ginom «®OPMW TA MOPAOOK
PO3PAXYHKIB» uboro [Jorosopy.

4.2.7. Y pasi noMUrkoBoro 3apaxyBaHHsi 3 BUHU baHky kowTiB Ha PaxyHok KnieHTa sik HeHanexHoro oTpMMmyBaya
KnieHT 30608B’A3aHuin npotarom 3 (TpbOXx) poboumx AHIB 3 gaTu OTpMMaHHA Big baHky noBigOMMEHHs npo
NMOMMWIKOBMI Mepekas nepepaxyBaTu KOWTK Yy CyMi, Y SKih Ha PaxyHOK 6ynu MOMUIIKOBO 3apaxoBaHi KOLITW, Ha
kopucTb BbaHky 3a peksisutamu baHky, BKazaHMMu B NOBIJOMITEHHI NPO NMOMWUNKOBUI Nepekas.

4.2.8. Y pasi 3apaxyBaHHA Ha PaxyHOK KowTiB B pe3ynbTaTi HECaHKUiOHOBAHOro (HEeHanexHoro) nepekasy
(iHiLinoBaHoro ocoboto, Lo He € NraTHUKOM, Ta 6e3 3aKoHHMX nigcTaB) npotarom 1 (ogHoro) po6oyoro gHA 3 gaTu
OTpUMaHHS Bif BaHKy NoBiJOMMEHHS NPO HECaHKLUiOHOBaHWA (HEHanNeXHWIn) nepekas (ohopMIEHNN BUHATKOBO Ha
nigctasi NoBiAOMIEHHA GaHKy, WO 06CnyroBye MraTHMKA) NepekasaTh KOWTK y CyMi HeCaHKLUIOHOBaHOroO rnepekasy
Ha KOpPWCTb NnaTHuKa, 3 PaxyHKy sikoro 6ynu cnvucaHi KowwTw.

4.2.9. HapaBaTtu nMcbMoBe NiTBEPIKEHHSA 3anuLLKIB Ha PaxyHKy cTaHOM Ha 1 Ci4HS HOBOro KaneHOapHOro poky
npotsarom 10 (gecatn) poboumnx AHIB 3 4aTU OTPUMAaHHSA NiCYMKOBOI BUNMCKM 3@ PaxyHKoM 3a pik. [py HEOTPMMaHHI
BaHkom nigTBEpMKEHHSA A0 1 (NepLIoro) MoToro Lboro X CaMmoro poKy 3aULLIOK KOLUITIB BBAXXKaETbCH NiTBEPOKEHVM.
MosigomnATn BaHk npo 3MiHy gaHwx, siki OynyM BCTaHOBMEHI Mig Yac HanexHoi nepesipkM KnieHTa, B T.4. npo
BHECEHHS 3MiH OO0 BigomocTew npo KnieHTa, siki MICTATbCA B €AMHOMY AepXXaBHOMY PEECTPi HpUONYHUX OCiD,
di3nyHUX ocib - mignpuemMuiB Ta rpoMagCcbkmx hOpMyBaHb, B MICAYHUIA CTPOK 3 AHSA AEPXaBHOI peecTpauii LmMx 3MiH
LWSXOM HagaHHa oo baHnky nucTta B naneposint oopmi, abo B eneKkTpoHHi dopMi 3 BUKopUCTaHHAM CepBicy
«IHTEPHET-BAHKIHM».

Y pasi BiacyTHOCTI BignoBigHoi iHdopmauii B nyoniyHmux mrepenax KnieHT Hagae oo baHky ocopmneHi HanexHum
YMHOM BiONOBIOHI AOKYMEHTMU, IO NiATBEPMAXKYIOTb Taki 3MiHW.

4.2.10. Y pasi 3akpuTTsa PaxyHKy Hagatu go baHky nnaTikHe OOpYYEHHS Ha nepepaxyBaHHS 3anuLlKy KowTiB abo
3a3HaunTu B 3asBi Npo 3mMiHy yMOB 06CNyroByBaHHSA PEKBI3NTU PaxyHKY, Ha KM MepepaxoBYETbCS 3aMLLOK KOLUTIB
Ha PaxyHKy, O 3aKpnBaETLCS.
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4.2.11. HapaBaTtu 3a 3anutom baHKy npoTarom TepMiHy, BKasaHOro baHkoM y 3anuTi, JOKYMEHTU Ta BigOMOCTI,
HeobxigHi baHky ans:

- 30iICHEHHSA BanOTHOroO Harnagy;

- BUKOHAHHS1 BUMOT YMHHOIO 3aKOHOAABCTBA 3 NMUTaHb 3anobiraHHsA Ta npoTugii neranisauii (BigMMBaHHIO) JOXOAIB,
OAEpPXaHUX 3MTOYNHHUM LUNSXOM, PiHAHCYBaHHIO Tepopuamy Ta ¢hiHaHCYBaHHIO PO3MOBCHOKEHHS 30p0i MacoBOro
3HULLEHHS (Y T.4. HEOOXIOHUX ANA 34IMCHEHHSA HANEXHOT NepeBipKM Ta BCTAHOBIIEHHSA CYTi Ta METM AiNOBUX BiAHOCHH,
BiJOMOCTEN Npo KiHUeBUX 6eHediliapHNX BNAcHWKIB, a TakoX 3AiINCHEHHA BaHKOM MOHITOPUHIY AiNoBUX BiAHOCUH
Ta diHaHcoBMx onepadin KnieHta);

- BUKOHaHHS1 BUMOT 3aKOHOAaBCTBA YKpaiHW, B TOMY YMCHi NOMNOXeEHb, CPSAMOBAHNX Ha BMKOHaHHS BuMor FATCA;

- BUKOHaHHSA YMOB [loroBopy, a Takox iHWwy iHbopMaLito, nepeabdadyeHy 3akOHO4aBCTBOM.

4.2.12. [JoTpumMyBaTUCb BMMOI HOPMAaTMBHWX aKTiB Ta perynsaTtopHuMx akTiB HauioHanbHO 6aHKy YkpaiHu, akumu
nepenbaveHi obmexeHHs npaea KnieHTa po3nopsimkaTnca kowTammn Ha PaxyHkax.

4.2.13. He BukopucTtoByBaTM PaxyHOK Onsi 3A4iiCHEHHS/MpoBedeHHs hiHAHCOBMX omnepauii, MoB’si3aHuX 3
neranisauieto  (BigMMBaHHSAM) [OOXOAIB, OOEPXaHUX 3MOYMHHUM  LUMASIXOM, (OiHAaHCYBaHHIO TepopuaMy Ta
hiHaHCYBaHHIO PO3MOBCHOAXKEHHS 36POi MacOBOro 3HULLEHHS.

4.2.14. 3a oavH GaHKIBCbKMI OeHb A0 OTPUMaHHS roTiBku 3 PaxyHKy HagaBaTu go ©aHKy 3asBKy Ha OTPUMaHHS
roTiBkn. Cyma Ta 4ac HagaHHs 3asiBKM Noromkyetbcs CTOpOHaMM OKPEMO LUNSXOM OOMiHY nuctamm.

4.2.15. lapaHTyBaTtu gotpumanHs MNpasun kopuctyBaHHa BIK depxatenamu BrK

4.2.16. 3abe3neuntn OTpMMaHHS YMNOBHOBaxeHOW ocoboto KnieHta abo BignosigHum [epxatenem B baHky
emMmiToBaHoi Ha 1noro iMm's BIMK pasom 3 lIH-koHBepTOM Ta HagaHHs [epkaTenem [OKyMEHTIB/BIJOMOCTEN,
HeobxigHux BaHKy aAns npoBeaeHHs ineHTudiKauii Jepxatens.

4.2.17. OszHaviomuTu [depxaTenis:

- 3 ymoBamu [loroBopy B YacTuHi obMeXxeHb 3AiNCHEHHsT onepauii 3 BukopuctaHHsam BIK 3a PaxyHkowm,

- 3 MpaBunamu kopuctysarHs BIK, wo e JogaTtkom 9 oo Jorosopy

4.2.18. 3abesneuntn gotpumaHHs Hepxatensmu MNMpasun kopuctyBaHHsA BIK Ta ocobucte BukopuctaHHsa BIIK
Ta/abo ii pekBi3nTiB [epxaTtensamu, Ta ymoB [loroBopy Wwoao BukopuctaHHs BIIK.

4.2.19. 3abesneunTtn ocobucte nignucanHsa Oepxatenamm BINK nig yac ii oTpumaHHs Ha 3BopoTHLOMY Boui BINK Ha
naHeni onsa nignucy.

4.2.20. MNonepeauTtn depxatens npo 36epexeHHs B TaemHuui TMIH. Mpo Bunagkun anckpegutadii BrK, ii BTpaTty,
NOLUKOXKEHHS, a TakoX Bunagku, konu TMIH ctaB BigoMuM iHWIN ocobi, 3abe3ne4ynTn HerarHe MOBIAOMMEHHS
OepxaTtenem baHky 3 MeTO NpUNUHEHHS 34iKNCHEHHS onepauiv 3 BukopuctaHHam BIK ta BHeceHHs BIK y cton-
nuct 3a tenedoHammn Cnyxbu knieHTCbKOT NigTpUMKK BaHky:

- +38 044 290 7 290 — B mexax YKpaiHu Ta Anst MiXKHapogHUX O3BiHKiB,

- 490 — ans A3BiHKIB 3 MOBINbHMX TenedoHiB 3a Tapudamm MOBiNbHNX onepaTopis,

- 0800 501 275, abo 0 800 503 703 - 39:00 go 18:00, 6e3kOLITOBHO Yy Mexax YKpaiHu 3i cTauioHapHUX Ta MOBINbHMUX
TenegoHiB, 3 NiATBEPMAKEHHAM NEepCOoHaNbHUX [aHWUX Ta croBa-naponto. [epxaTenb MOBUHEH Mpu MepLuin
MOXIMBOCTI NiATBEPOMTU CBOK 3asBY B MMCbMOBIN hopMi. MOMEHTOM ofepaHHA noBigoMneHHsa [depxartens npo
BTpaTy abo He3akoHHe BukopucTaHHs BINK Bu3HaeTbcst Aata Ta 4ac oTpMMaHHs BaHKoM MMCbMOBOTO NOBIAOMIIEHHS,
nianucaHoro Oepxatenem. Npo 3HangeHHa BI1K, paHiwe 3asBneHol sk BTpa4eHol, HeranHo nosigomMuTtn baHk 3a
BuULLEBKa3aHnMn TenedoHamm abo Hanbnvxkymn nigpo3sgin baHky Ta 3abesneuntn nosepHeHHs BIK Oepxatenem
B baHk.

4.2.21. 3abesneuntn nepeipky [epxaTtensMu npaBUNbHOCTI 3a3Ha4yeHHs CymW, BanioTM Ta gatu onepauii B
KBUTaHLji Npo 34iNCHeHHA TpaH3akuil (cnin) nepea il nignucaHHaM npu BukopucTaHHi BrK ans cnnaTtun ToBapis Ta
nocnyr. lMignucani Jepxatenem KBUTaHLii Npo 3A4iNCHEHHA TpaH3akuii (cnin) BuU3HaTbCA KnieHTOM Takumm, B AKUX
npasuIibHO BKa3aHi CyMn Ta AKi € NigcTaBolo Ans cnucaHHs baHkom kowTie 3 PaxyHky.

4.2.22. 3abe3neunTtn oTpuMaHHs [epxaTtensamm Konii odpopmIieHoi KBUTaHLUii Ta 36epiraHHs [lepxatensMmu JYekiB Ta
cninie, Wo niaTBepAXKytoTb (QaKT 34iNCHEHHA onepauii 3 BukopuctaHHaM BIIK, oo momeHTy BigobpakeHHs
BiONOBIOHWX onepaLii y LLOMICAYHIN BUMKUCLI NPO pyX KOLWITIB 3@ PaxyHKom.

4.2.23. Bignosigatn 3a BCi onepadii, 34iicHeHi 3 BukopuctaHHam BIK, B T.4. 3a onepauii, 34ilCHEHi TpeTiMn
ocobamu 4O MOMEHTY oTpMMaHHsi baHkom noBigomneHHst npo BTpaTty BIK.

4.2.24. Y Bvnagky, SKLWO ToOBap NOBepHeHO abo nocnyry He OTPUMaHO B NMOBHOMY 06CA3i, CaMOCTIHO 3BEPHYTUCH
00 TOProBoi TOYKK, B sKi Byno npuadaHo ToBap, HaAaHo NOCyru, ANg OTPMMaHHA pPaxyHKY Ha CymMy NOBEPHEHOTO
TOBapy, NOCNyru.

4.2.25. TMNoeepHytn BIK go BaHky nicna npunuHeHHs ii gii, a Takox y pasy posipBaHHa [Jorosopy abo 3akpuTTd
PaxyHky, no skoro sunyuieHo BriK.

4.2.26. 3abe3neunTtun 3giicHeHHs [epxatenamu onepauin 3 BukopucTaHHsaM BI1K y BanwTax, B dkux baHk He
nposoauTb onepadii 3 BukopuctaHHam BIK, Tinbku nicng nMcbMoBOro NoBigoMneHHst baHky.

4.2.27. 3abe3neunTtun 3miHy Oepxatenamu MNMIH He MeHLW HiXX OOWH pa3 Ha pik 3 METOK BUKITHOYEHHS] MOXITMBOCTI
BMKOPUCTaHHsA ckomnpomeToBaHux BIMK ans oTpymaHHs roTiBkoBmx KoLwwTiB y 6GaHKkomaTax.

4.2.28. MNpoeoaunTu onepadii 3a PaxyHkom, 0o sikoro sunyLieHo BIK, y mexax MNMnatikHoro nimity.

4.2.29. BigwkogoByBaTu cymu 36MTKIB, NnoHeceHUx baHkom y pe3dynbTaTi BukopuctaHHsl BI1K i3 nopyweHHsm ymos
Horosopy, npotarom 15 (M’ATHaAUSATM) KaneHa4apHUX AHIB 3 MOMEHTY BUSIBNIEHHS TaknX NOpyLUEHb.

4.2.30. lNpwn 3BinNbHEHHI/MpMNHeHHi NnoBHoBaxeHb [epxatens sunyuntn B Oepxatensa Br1K, nosigomuTtn npo ue
BbaHk i npoTarom oBox 6aHKIBCbKMX OHIB 3 OHSA 3BiNIlbHEHHSI NpauiBHWKa abo NPUNMHEHHS MOBHOBAaXXEHb [OBIPEHOT
ocobu noepHyTn BINK go BaHky. Mpu ubomMy KnieHT Hece BignoiganbHicTb nepen baHkom 3a BciMa onepauismu,
34incHeHnMK Takum [epxatenem HesanexHo Big nosepHeHHs BINK ocTaHHiMm.
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4.2.31. Y BuMnagKy Hesroam 3 BUMNUCKOK 3a PaxyHkom npotarom 15 OHIB 3 MOMEHTY ii OTPMMaHHA HanpasuTh B
NMMCbMOBOMY BUIMIAAi, B T.4. 3 BUKOpUCTaHHsIM CepBicy, CBOI 3anepeyeHHs 3a BUMMCKOK 3 AoA4aBaHHAM HEOOXiaHMX
OOKYMEHTIB (KOMii YekKiB, paxyHkiB TOLLO0), B iHLWOMY pa3i BUNucka BBaXXaeTbCs MiaTBEPAXKEHOHO.

4.2.32. CamocTiiHO peryrntoBaT (hiHaHCOBI B3aEMOBIOHOCUHM 3 [lepxxaTtensmu.

4.2.33. Tpwn BUHNKHEHHI HecaHkLioHOoBaHOro oBepapadTy 3a PaxyHkoM, ao sikoro BunyuieHo BIK. 6e3 y3romkeHHs
3 baHkom Biglkoaysatu baHky gonyuieHy cymy HecaHkuioHoBaHoro osepapadTy Ta CyMy NPOLEHTIB, HapaxoBaHUX
3a BMKOpUCTaHHA HecaHkuioHoBaHoro osepapadty, y posmipax, nepeabadvenHnx Tapudamu bBaHky, gitoummm Ha
MOMEHT 3iNCHeHHa onepaLlii 3a PaxyHkoMm. [MpoLeHTV HapaxoByoTbCA 3a Yac PakTUYHOIro BUKOPUCTAHHS FPOLLOBMX
kowTiB y cymi HecaHkuioHoBaHoro osepapadTy. KnieHT 30608B'a3aHmin noracntu HecaHkuioHoBaHW oBepapadT
npotarom 15 kaneHgapHUX AHIB 3 MOMEHTY MOro BUHUKHEHHS!, @ CYMY NPOLIEHTIB - 40 1-ro ynucna micsaud, HaCTynHOro
3a 3BITHUM, WSAXOM 6e3roTiBKOBOro nepepaxyBaHHs KOWTIB Ha PaxyHok.

4.2.34. Y pasi kopuctyBaHHsa Cepsicom «IHTEPHET-BAHKIHI» He pigwe, HiX ognH pa3 Ha MicsAub BXoguTu A0
Cepsicy «IHTEPHET-BAHKIHI» gns cBoe4acHOro aBTOMaTMYHOrO OHOBIEHHS Bepcin CepBicy, OTPMMaHHS HOBUX
dopM OOKYMEHTIB | cepTudikaTiB.

4.2.35. CTexXnTn 3a CBOEYACHICTIO reHepaLii HOBUX 0COBUCTUX KITHOUIB AN CBOIX YNOBHOBaXEHUX OCi0.

4.2.36. HapaBaTtu oo baHky HanexXHUM YmHOM OoOpMIIEH] Ta 3aTBEPAKEHI NNaTiKHI JOPYYEHHS 3 BUKOPUCTAHHAM
YpockoHaneHoro ElN /OxnanH EMN KnienTta 3a gonomoroto Cepeicy «IHTEPHET-BAHKIHI ».

4.2.37. He BukopucTtoByBaTu iHLWIi 3acobu nepepadi iHdpopmauii 4o BaHky, Akwo Le He obyMOBMEHO OKpeMmo, 3a
BMHATKOM BMNaAKiB, KON Ls iHopmauist He moxe ByTu nepegaHa enekTpoHHUM crnocobom vepes cneuundidHicTb ii
Hocia (Hanpwknag, HoTapianbHO nocBigYeHi OOKymMeHTH) abo y Bunagky HenpauesdaTHOCTI KaHanis 3B’A3Ky,
obnagHaHHA ToLLO.

4.2.38. 3gincHioBaT LWOAEHHMI KOHTPOMb MPOXOMKEHHA nnartexiB KnieHTa Ha nigcrtaei BUMNUCKM MpPO pyx 3a
PaxyHkom.

4.2.39. 3 meToto 3axucty iHgdopmaluii y Cepsici «IHTEPHET-BAHKIHIM» Ha cBoeMy 06naaHaHHi BUKOHYBaTU BUMOTU
Bi4NOBIAHUX po3ainiB Lboro [lorosopy

4.2.40. Y Bunagky komnpomeTauii abo BUHUKHEHHS Migo3py B KOMNpoMeTaLlii 0CoOBUCTUX KoYiB Y 4OCKOHANeHoro
EIN KnieHTa HeranHo NoBigoMnTy Npo Te, WWo cTanocs, Ao baHky Ans 6rnokyBaHHs 4OCTYNy KopucTyBada Ao PaxyHkKiB:
- apmidictpaTtopy Cepsica «IHTEPHET-BAHKIHI» 3a TenedoHom - 0 800 501 275, abo

- npauiBHUKy BigaineHHs LleHTpy aucTaHuiiHoro obcnyroBByBaHHS KMieHTIB manoro OisHecy 3a TenedoHOM —
0 800 503 703, abo

- B MMCbMOBOMY BUrMAgdi (y AOBiNbHIM dopMmi), B T.M. Ha MNOWTOBY CKPUMHbKY B Mepexi «Internet»:
OnlineBranch@fuib.com.

HeranHo BXUTK 3ax0aum 3 NPUNUHEHHS BiANPaBKU €MEKTPOHHMX AOKYMEHTIB 4O OTPUMAHHSA HOBUX OCOBMCTUX KITHOYIB.
Y pasi HeobXxigHOCTI BigknukaHHs ocobucToro kntova YpockoHaneHoro ElN KnieHta ccopmyBaTti 3a 4ONOMOroro
Cepsicy «IHTEPHET-BAHKIHI » 3asBKy Ha BigknukaHHS cepTudikaTty, nicns oTpumMaHHs sikoi baHkoM ocoBuCTUiA |
BiOKPUTUWI KMOYi BigNOBIAHOIO KOPUCTYBaya BTpavaloTb YNHHICTb.

Y pasi HemoxnueocTi yBinTM o Cepsicy «IHTEPHET-BAHKIHI™» ana cTBopeHHs 3asiBKM Ha BigKMMKaHHSA
cepTudikaty KnieHT mae 3BepHyTuCa 0o baHky ans 6nokyBaHHS 4OCTyny KopucTyBada Ao PaxyHkis.

4.2.41. Y Bunagky KomnpomeTauii abo BUHUKHEHHS Migo3pu B kKoMmnpomeTadii ocobuctux kntovie KeanidikoBaHux
ElN HeranHo noBigoMnTK agMiHicTpaTopa kBanicikoBaHOro HagaBaya enekTpoHHUX AOBipYMX NOCNYr Ta BiAKNUKaTU
cepTudikat kntova ElM (3abnokyBaTtu Kntodi), CKOPUCTABLLMCb KOHTAaKTHUMU HOMepaMu TenedoHiB KBanidikoBaHOro
HaJaBaya eneKkTPOHHWX [AOBipYMX MOCAyr, WO BKasaHi Ha canTi BiANOBIOHOrO KBanigikoBaHoOro Hagasauva
€nNeKTPOHHUX AoBipYMx nocnyr. MNMosigomMuTn npo Te, Wwo cranocs, Ao baHky 3a TenedoHom 0 800 503 703.;

4.2.42. Hi Ha sknx ymoBax He nepegasaTu nporpamHe 3abesneyeHHsa Cepsicy «IHTEPHET-BAHKIHIM», ocobucTi
kntodi YaockoHaneHux ElN KnieHTa, ocobucTi kntoui KeanicikoBaHux EIN cTopoHHiM opraHisadism i ocobam.

4.2.43. Y Bunagky BTpatM HoMepy MoOGinbHOro tenedoHy, Ha skui HagawTbesa nocnyrn Cepsicy «lMoromkeHHs
KypciB»/ «CMC Banking», HeranHo nosigoMutn baHk 6yab — SKUM YMHOM Ta 3MIHUTU PEKBI3UTU ANS HaJaHHS LbOro
Cepsicy, nogaswm oo baHky HoBy 3asBy npo 3mMiHy yMoB 0OCMyroByBaHHS 4518 3MiHU HOMepPY MOBinbHOro TenedoHy
abo ans BigKNOYEHHS CepBicy.

4.2.44. Ticna npynuHenHsa it Jorosopy npunuHnty BrkopuctaHHsa Cepsicy «IHTEPHET-BAHKIHI» i BignosigHux
kntoviB YgockoHaneHnx ElM KnieHTa.

4.2.45. Micna npunuHeHHs Aii Jorosopy Buaanutu BCi KpuntorpadpiyHi knodi YgockoHaneHux EM KnieHTa,
BKITHOYAKOYM pe3epBHi Komii 3 yCix HOCIiB iHpopmauii KnieHTa (nepef BuaaneHHsIM MOXXHa eKCrnopTyBaTh JOKYMEHTU
kopucTtyBaya 3 Cepsicy «IHTEPHET-BAHKIH ».

4.2.46. He BukoHyBaTu fin 3i 3namy, gusacemMOntoBaHHA, OOCMIIKEHHS BUXIAHOrO Kody Ta anroputMmiB poboTw,
HanarogKeHHs Ta peiHXuHipuHry nporpamHoro 3abeaneyeHHs Cepsicy «IHTEPHET-BAHKIHI », a Takox 6yab-aknx
IHLNX i, 4Ns SKUX e nporpamMHe 3abe3neyeHHst NPSMOo He Mpu3HaYveHe.

4.2.47. KopuctysaTucs cepsicom « CMC Banking» BignosigHo fo npaBun kopuctyBaHHs cepsicom « CMC Banking».
4.2.48. He posronowysatu kog goctyny o cepsicy «CMC Banking».

4.2.49. CnnayyBaTu BapTicTb nocnyr baHky 3a HagaHHa cepsicy «CMC Banking» y nopsigky Ta B CTPOKM,
nepepbaveHi LM [oroBopom, y BignosigHocTi Ao gitoumx Tapudie BaHky/ IHomBigyanbHMX TapudiB Ha MOMEHT
cnnaru.

4.2.50. B noBHoMmy 006csi3i HagaBaTu BbaHKy 3BiTHICTb y TepMiHM Ta 3a ¢OopMOI0, O BCTAHOBIIEHI BMMOramwu
HOopMaTUBHUX akTiB HauioHanbHoro 6aHky Ykpainu

4.2.51. B geHb OTpMMaHHA CTaBUTK CBil mignuc Ha [oBigui Npo cucTemy rapaHTyBaHHsS BKMagiB isu4HMX ocib
(3rigHo i3 Jogatkom 12 go yboro [lorosopy) y naneposin gopmi.
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4.2.52. Bigwkogysatn chakTudHi BUTpaTWn, noHeceHi baHkom y 3B'A3Ky i3 3acTocyBaHHAM A0 baHKy caHKuin,
MoB'A3aHNX 3 NOPYLLUEHHAM abo HeHaneXxxHUM BUKOHaHHsM KnieHtom Bumor FATCA, a TakoX HEBUKOHaHHSA KnieHTom
BMMOI 3aKOHOAABCTBA YKpaiHW, CNpsIMOBaHMX Ha BUKOHaHHS Bumor FATCA, B T.4. ane He BUWKIIOYHO Y pasi
CTArHeHHs/yTpuMaHHa 3 baHky o6oBsaskoBux nnartexiB (withholding) KnieHta gki nignsaraioTe yTpyMaHHO 3
amepuikaHcbkoro mkepena B po3mipi 30% Big cym nnaTtexiB KnienTa.

KnieHT 3060Bs3yeTbCA Bigwkoaysatu BuTpatu baHky npoTtarom 3 (Tpbox) GaHKIBCbKMX OHIB 3 OATW HanpaBreHHs
NMMCbMOBOrO iHOpMALIMHOIrO NOBIAOMNEHHs BaHKy Ta niaTBepaXKyBanbHMX OOKYMEHTIB. BigwkooyBaHHA BuTpar
BaHky, noHeceHux baHkOM B iHO3EeMHiIN BantoTi, 34iNCHI0ETECA KnieHTOM y rpuBHi 3a kypcom HBY, BcTtaHoBneHomy
Ha AeHb 0hOpMIIEHHS IHPOPMaLINHOro NoBIAOMMNEHHA BaHky.

Y Bunagky, akwo KnieHT He Bigwkoaye Butpatn baHky B CTPOK, BCTAHOBMEHUM UMM MNyHKTOM [lorosopy,
BiJLLIKOAYBaHHA MOXe 34iACHIOBAaTUCL Y NOPsAKY, nepeanbadeHomy n. n. 5.3.2. lorosopy

4.3. O6oB‘A3ku ToproBuA:

4.3.1.Hagatm MOXNUBICTb Ta YMOBM ANA BCTAHOBMEHHS Ha TepuTopil TOProBO-CepBICHOI TO4kM ToproBus
obnagHaHHsa (POS-TepmiHan), . gke HanexuTb baHky, 3 doTodpikcauielo Mmicua BCTaHOBNEHHSA obnagHaHHA (30Ha
Ae Oyge npauoBatv obrnagHaHHA), acagy 3 BMBICKOI, BHYTPILHBOIMO iHTEpP’epy MPUMILLEHHS, 3 METo
nigTBepAXeHHs BUAY AisnbHOCTi Toprosusa 3asHadyeHoro y 3asasi. Akwo obnagHaHHa Hanexutb baHky, nepegaya
Big baHky no Toprosus ocopmnseTecss AKTOM NpuioMy-nepedadi y BignosigHii dopmi (Jogatok Ne 23 o uboro
HoroBopy), nignucaHum npegctaBHukamm CtopiH [oroBopy. Y 0Oyab-akomy pasi obnagHaHHS BBaXaeTbCsl
nepenaHum Big baHky oo ToproBus, He3Baxatoun Ha nignMcaHHa AKTY nNpuiriomy-nepegadi, SKWwo yepes HagjaHe
obnagHaHHsa ToproBuem 6yno npoBedeHo xova 6 o4HY yCniWHY onepauito Npogaxy v ii ckacyBaHHS.

4.3.2. MNMpuiimatun BI1K sk nnatixkHui 3acib, piBHOLIHHWIA FOTIBKOBMM KoLUTaM.

4.3.3. lNpwu 3giricHeHHi NnaTtexy cyBopo gotpumysaTucs MNMopsaaky po6oTu 3 BINK (Qoaatok Ne 28 o usoro Jorosopy).
4.3.4. He npunmatu BINK go onnatu y Bunagkax, obymosnerux y MNMopsagky pobotu 3 BINK (Qogatok Ne 28 go usoro
Horosopy).

4.3.5. IHpopmyBaTh baHk npo BCi 3MiHM gaHux Toprosus, y TOMY YUCNi NOB’A3aHUX i3 6aHKIBCbKMMW pekBiduTamu
ToproBus, 3a3HavyeHMMM B 3asBi Ha MNiOKMYEHHS 40 CepBicy ToproBoro ekBanpuHry (JogaTtok Ne 22 no uboro
[oroeopy), y nTMCbMOBOMY BUrNSAi NPOTAroMm 24 roguH. ToproeeLb Hece MOBHY BiAMNOBIAANbHICTbL 32 AOCTOBIPHICTb
Ta KOPEKTHICTb NepeaaHnx gaHnx nNpo 3MiHW.

4.3.6. He ponyckaTun nepeBULLIEHHS LiH Ha ToBapu, poboTn Ta nocnyru, siki peanisytoTbcs TOproeuem, Npu onnari 3
BukopucTtaHHam BIK, Hag uiHamy npu roTiBkoBOMYy nnatexi. He BcTaHoBMoBaTU MiHiManbHy abo MakcumarnbHy
CyMY NMOKYMKK, onnaTa skoi Moxxe 6yTu 3airicHeHa 3a gonomoroto BIIK.

4.3.7. O3HanomuTn npadiBHukiB 3 Mopsgkom pobotn 3 BIK, wo € Jogatkom Ne 28 go [lorosopy.

4.3.8. He gonyckatn oo obcnyroeyBaHHsi BINK npauiBHukiB, skux ToproBeub He 03HaNOMMB 3 NpaBUiaMu Npunomy
BIMK po onnatu, npoBedeHHs aBTOpu3alii, npoueaypn OOMiHY Ta MOBEPHEHHS TOBapy, He O3HaMOMIIEHUX i3
nigctasamu ans sigmosu B npuiiomi BIK, i3 o3Hakamn danbwmsux BIK, npoueaypoto BunyydeHHs Takux BI1K, a
Takox BIK, ski BukopucTtoBytoTbes TpeTimmn ocobamm (JogaTtok Ne 28 o uboro Jorosopy).

4.3.9. 36epiratu BCIO HasBHY AOKYMeEHTaLto, NOB’A3aHy 3 onepauisiMu 3 BukopuctaHHam BIK (y T.4. cBOI NpuUMipHUKK
YyekiB), NpoTsiroMm 1 poky Bid AaTy 3AINCHEHHS Takux onepadin Ta HagasaTu iX NPOTAroM ABOX GaHKIBCbKMX OHIB Ha
nepwy sumory baHky. Y pasi Bumorn baHky ToproeLb Takox y ABOAEHHUI TepMiH 3000B’A3aHnin HagaTu Oyab-sKy
iHdhbopmauito Wwoao o6cTaBnH NPOBEAEHHS Ti€i UM iHWOT onepadii 3 BukopuctaHHam BIK.

4.3.10. 3piricHioBaTu WoaeHHe 6anaHcyBaHHA POS-TepMmiHany/iB, abo 3a6e3neunTt MOXIMBICTb MO0 CBOEYACHOMY
aBTOMaTU4HOMY BanaHcyBaHHI, NPy BiONOBIAHOMY HanawTyBaHHi obnagHaHHs.

4.3.11. PoswmiwyBatu Ha ABepsx i B npumilleHHi Toprosus nonirpadivyHy npoaykuito, HagaHy baHkom (Haninku,
Oyknetn 3 norotunamu baHky Ta MiKHapogHWX, HaUiOHaNbHMX MAATIKHUX CUCTEM TOLLO), sika BKa3ye, WO B LMX
micusix obcnyrosytoTbes [lepxkateni BIK. Y pasi posipeaHHsa [JoroBopy 3HATK Lo nonirpacpiyHy Npoaykuito.

4.3.12. He nepepaBati obnagHaHHA TpeTim ocobam, He JonyckaTu ncyBaHHs abo BTpatu obnagHaHHsa abo moro
KkoMnnekTyto4dnx. 3a nepegady obnagHaHHA TpeTiM ocobam, a Takox MOro nNcyBaHHS, cnnadysaTu wrpad y po3Mipi
nepBMHHOT BapTOCTi 06ragHaHHSA 3a KOXHY BTpadeHy abo 3incoBaHy OgMHMULIO.

4.3.13. lNosepTatn oTpumaHe B baHky obnagHaHHA Ta KOMNNEKTyluMx A0 Hboro (6nok >kuBneHHs, PIN-pad
knaeiatypa, CIM-kapTa TOLWWO), SIKe € BNACHICTIO OCTaHHLOrO, Ha BuMOry baHky. [Mpouegypa nNOBEPHEHHSA
obnagHaHHA 0OpPMIIAETLCS BiAMoBigHMM AKTOM npuiiomy-nepegadi Big Toproeus go badky (Jogatok Ne 23 go
uboro forosopy), nignucaHnm CTopoHamu. YcCi BUSIBMEHI hakTU MeXaHiYHUX MOLUKOAXEHb, MOMOMOK, NCYyBaHHS
obnagHaHHs, BiACYTHOCTI KOMMNIEKTYIOUMX TOLLO iKCyoTbCs B AKTi Mpuinomy-nepeaaudi.

4.3.14. 36epiraT JOKYMeHTU Ta obnagHaHHs, siki MICTATb KOHQigeHUinHI BigomocTi npo Homepu BIK, imeHa Ta
agpecu Oepxatenis BINK, natu 3akiHieHHs TepMiHy aii BIK, B micusax, He 4OCTYNHUX ocobam, He YNOBHOBaXKEHUM
npautoaTu 3 BIK.

4.3.15. Y pasi 3giicHeHHs onepaLlii NTOBEPHEHHS rPOLLOBMX KOLLTIB Y TOProBiil Touui Toprosus npy NoBEpPHEHHI
Hepxatenem BIK ToBapy/oGMiHi Ha TOBap MEHLLOI BAapTOCTi ab0 HEBMKOPUCTAHHI NOCIYyrn/4yacTKOBOMY
BMKOPMWCTaHHI MOCMyrM NpoTAroM ABox H6aHKIBCbKUX AHIB nepepaxyBaTu baHky cymy TpaH3akuii NoBepHEHHS Ha
paxyHok Banky UA133348510000029244810002904 vy pasi akwo baHk He yTpumaB BKasaHy cymy 3rigHo 3 .
4.4.42.

4.3.16. Y pasi HeobXigHOCTI 34iNCHEHHSA NOBHOro abo YaCcTKOBOrO CKaCyBaHHA TPaH3aKLil, CnMcaHHsA 3a sikol Oyno
34iNCHEHO B pesynbTaTti NOMUMKKW, Hagicnatu baHky MMCbMOBMI 3anuT Ha 3AINCHEHHSA CKacyBaHHS i3 3a3Ha4YeHHAM
PEKBI3NTIB OpPUriHANbHOI TPaH3aKLil, MPUYNUHN CKacyBaHHS Ta CyMW MOBEPHEHHS.
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4.3.17. Y pasi 3giicHeHHA BaHKOM ckacyBaHHA TpaH3akLuii, 34iMCHEeHOT B TOProsi To4ui ToproBus, NpoTAaroMm 2-X
OaHKIBCbKMX AOHIB 3 MOMEHTY BMCYBaHHS Takoi BuMorn baHkom BigwkogyBaTu baHKy cymy, cnucaHy 3 baHky B
pe3ynbTati 06pobkM onepadii ckacyBaHHS BiAMNOBIAHOK MiXXHApO4HOK/HALIOHANBHOK NIIATiKHOK CUCTEMOLO, Y pasi
AKWO baHK He yTpuMmaB ykasaHy CyMmy 3rigHo 3 n. 4.4.42,

4.3.18. Y pasi otpumaHHa bBbaHkom y Bunagkax, nepegbaveHux BIigMoOBIAHMMK MNpaBUIaMM  MiKHAPOOHUX,
HaLUioHanNbHWUX NMaTiKHUX CUCTEM, BUMMOrM 3BOPOTHOrO nnatexy abo diHaHCOBOI npeTeHsii 3a onepadieto,
3[iICHEHO B TOProBi Toyui Toprosusi, NPOTAromM 2-x 6aHKiBCbKMX AOHIB 3 MOMEHTY BMCYBaHHS BUMOrM BaHkom
BigwkogosyBatn baHky cymy onepadii, a Takox BunnadyBatm baHky B NOBHOMY 00Cs3i KOMMeHcauito
wiTpadis/komicin, cnucaHux 3 baHky mikHapogHUMM, HaUiOHaNbHUMK NAATHKHUMKW CUCTEMAMU BiAMOBIAHO A0 YMHHUX
npaBwn MbKHApOAHOI, HaUioHanNbHOT NNATHKHOI CUCTEMU, Ha NiACTaBi AOKYMeHTaUil, Aka NiATBepAXXY€E CNMCAHHSA CyMU
wrpadis/komicin 3 baHKy, y rpuBHeBOMY ekBiBaneHTi 3a odiuinHnm kypcom HBY, W0 aisB Ha AeHb cnmMcaHHSA
MiXKHapOoAHMMWU/HaLiOHaNbHUMM NAATRKHUMK cucTemamMm kowTiB 3 baHky, Ha paxyHok baHky, BkasaHum y n. 4.3.15
paHux MNMpaewun, y pasi akwo baHk He yTpuMaB BKkasaHy cymy 3rigHo 3 . 4.4.42. [Npu ubomy Komicis, yTpumaHa baHkom
BignosiaHo oo [loroBopy npu onnati onepadii, ska npounwinia B TOProsin Touui Toprosus, He NOBEPTAETLCA.

4.3.19. TepmiHoBO noBigoMnsTM o baHKky Ta OO0 MpaBOOXOPOHHMX OpraHiB MpPO BCi OOGCTABUHW, SKi MOXHa
po3rnagaTtu Sk NPOTUNPaBHY AisNbHICTb WoA0 BukopmucTaHHa BIIK.

4.3.20. He ponyckaTtu KomnitoBaHHS, NepeHeceHHs KoHdiaeHuinHux Bigomocten npo BIK Ha iHwi Hocil, kpim POS-
TepMiHanis.

4.3.21. HapgaBatn [O0OCTOBIpHi NpaBOBCTaHOBNIOWOYI/peecTpaLiiHi JOKYMEHTH, sKi HeobxigHi BaHky Ana ouiHKku
Be3nekn onepauin eKBanpuHry.

4.3.22. HeyxunbHO BMKOHYBaTW BUMOIM LLOAO 36epexeHHs KoHMiAeHUinHOCTI gaHux npo Homepu BI1K, imeHa Ta
agpecu Oepxatenis BI1K, gatm 3akiHyeHHa cTtpoky aii BINK, getani/peksiautn onepauin Oepxatenis BI1K. Taki aaHi
He MOXYTb OyTW ckoninoBaHi, 36epexeHi Ha iHWKX HocisX abo BMKOPUCTaHI Oyab-SKUM iHLLIMM CNoco6OoM, iHLWKUM
obrnagHaHHAM abo ans uinen, He nepepbadveHnx uvmm [oroBopom. [MopylweHHs uporo 306oB’sA3aHHA  Gyae
po3rnsgatucsa sik npoTunpasHi i ToproBusi, HAcnigKkOM sikMX cTaHe OnoKyBaHHS MpOBEAEHHsT onepauin i
NPUNWUHEHHSA HagaHHA cepBicy 3a iHiliaTMBo baHky.

4.4. MNpaBa baHky:

4.4.1. Bigmoutn KnieHTy y Buaadi roTiBKOBUX KOLUTIB Y BUNAOKy HEHadaHHA HUM MOnepedHboro 3aMOBIIEHHS Ha
OTPUMaHHS roTiBKOBUX KOLUTIB, @ TAKOX Yy BUNAaAKy, KONW onepadis 3 BUnnaTtu KowTiB 3 PaxyHKy roTiBKOK cynepedntb
YMHHOMY 3aKOHOAABCTBY YKpaiHu abo ymosam [Jorosopy.

4.4.2. Bigmosutn KnieHty y BigkpuTTi PaxyHky Ta/abo BigMOBWUTMCbL Bid BCTaHOBMEHHSA/MiATPUMAHHSA LiNOBUX
BigHOCMH 3 KnieHToM y Bunagkax, nepeabavyeHux 3akOHO4ABCTBOM MpO 3anobiraHHa Ta npoTuaito neranisauii
(BiaMVBaHHIO) OOX04iB, OAEpXaHUX 3MOYMHHUM LINAXOM, abo diHaHCyBaHHAM TepopuaMy Ta (iHaHCYBaHHIO
PO3MOBCHOIKEHHS 36P0Oi MAacoBOro 3HULLIEHHS.

4.4.3. BigmosuTu KnieHTy B HagaHHi nocnyr KnieHTy, B 34iMCHEHHi onepadin abo 3ynuH1TK onepadii 3@ PaxyHkoM y
BMNagKy X HEeBIAMOBIAHOCTI BUMOram BamnTHOrO 3akoHodaBcTBa YkpaiHu (3a PaxyHkom B iHO3eMHi BantoTi),
3akoHy YkpaiHu «[po nnaTtikHi cuctemMu Ta nepekas KOWTiB B YKpaiHi», HOPMaTMBHUX akTiB, LLO peryrnoTb
cneuianbHU peXum BUKOpPUCTaHHA PaxyHKy Ta HopmaTtuBHMX akTiB HauioHanbHoro 6aHky YkpaiHu, LWo
pernameHTyloTb NOPSAOK 34IMCHEHHA onepauii 3a paxyHkaMu KNieHTiB, HeHagaHHsa Ha 3anut baHky iHdopmauil
Ta/abo JOKYMEHTIB, HEOOXiOHMX AnA HanexHoi nepesipku KnieHTta, y ToMy yncni ans ineHtudikadii KnieHta, a takox
y 3B'A3Ky 3 BUKOHaHHAM BaHKy dyHKUiM areHTa BamoTHOro Harnsay, GOTPMMaHHAM (iHaHCOBMX CaHKUin (embapro)
abo iHwux obmexeHb, BcTaHoBNeHuMx YkpaiHot, Papotw bBbesnekn OOH T1a/abo iHWUMW MiKHApOAHMMMU
opraHisauismu, pilleHHs Akux € 060B’s3koBUMK Ana YKpaiHu, Ta/abo BHYTpiWHIMK oKyMeHTamun BaHky, a Takox y
iHLWMX BUNagkax, nepeabavyeHmx YNHHUM 3aKOHOL4ABCTBOM MpO 3anobiraHHs Ta NpoTuaito neranisadii (BiAMUBaHHIO)
A0X0AiB, OAepKaHUX 3MTOYMHHMM LWIASXoM, abo dhiHaHCyBaHHAM Tepopuamy Ta (hiHaHCYBaHHIO PO3MOBCHOOKEHHS
36poi MacoBoro 3HuLWEeHHS abo SKLO Taka onepadia cynepednTb ymoBam [orosopy.

4.4.4. BigpmoBuTK KnieHTy B 34iNCHEHHI NpUOYTKOBMX onepauin abo 3ynnMHMTK 3apaxyBaHHA KOWTIB Ha PaxyHok Ha
CTPOK, CaMOCTINHO BM3Ha4yeHun BbaHkoMm, y BMNaaKy HEBIAMOBIAHOCTI onepaLin pexunmy PaxyHKy, BCTaHOBMEHOMY
HaumoHanbHUM 6aHKOM YKkpaiHu.

4.4.5. Y Bunagky odpopmrieHHs KrnieHToM po3paxyHKOBUX JOKYMEHTIB i3 MOPYLUEHHSM BUMOT YHHOMO 3aKOHO4aBCTBa
YKpaiHun, HopMaTUBHUX AOKYMeHTIB HauioHanbHoro 6aHky YkpaiHu, noBepHyTu ix KnieHTy He misHiwe HacTynHoro
onepavuinHoro H4 i3 3a3HayYeHHsIM MPUYNHU NOBEPHEHHS.

4.4.6. BctaHoBNUTM 0OMexeHHs B HadaHHi KnieHTy ©aHKiBCbKMX MpOAYKTIB/MOCAYr 3a YMOBU HAsiBHOCTI PU3MKIB X
BMKOPUCTAHHSA Ans 3aiicHeHHst KnieHTom gisnbHocTi/onepadin, Ski € nigo3pinumun y BigNoBigHOCTI OO iHOMKATOpIB,
BCTAHOBIEHUX HauioHanbHM 6aHkoM YkpaiHu, BkAYaoum 6rnokyBaHHsa BIK, npu3ynuHeHHs HagaHHs nocnyr 3
BuKkopucTaHHam Cepsicy «IHTEPHET-BAHKIHIM» oo MOMeHTY cnpoCcTyBaHHSA HasiBHUX Nigo3p (MpunyLLeHb).

4.4.7. 3givicHioBaTM MNpuMMycoBe cnucaHHA kowTiB 3 PaxyHky KnieHTa y Bunagkax, nepegbadeHux  YMHHWUM
3aKoHO4aBCTBOM YKpaiHu.

4.4.8. OpepxyBatn Big KnieHTa nnaty 3a HagaHi nocrnyru B CTPOKW, B MOPSAKY Ta B po3Mipax, BU3HAYEHMX
[orosopom.
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4.4.9. baHK Ha BracHUN po3cya Moxe BCTaHOBUTKM KnieHTy IHaMBigyanbHi Tapudu, npo wo nosigoMmnsae KnieHTta,
30Kkpema, wnsaxoMm Bignpaekn 3acobamu Cepicy «IHTEPHET-BAHKIHI» nucbmoBOro noBigoMMeHHs Mpo
BCTAHOBIIEHHA |HAMBIgyanbHMX TapudiB, nignucaHoro YpockoHaneHnm EIN  abo KeanidikoBanum ET1
YMOBHOBaXXeHOI 0cO0M BaHKy, B IkOMYy BU3HAYaE:
- nepenik NOCnyr i po3Mip BCTAHOBMEHUX 3a IX HadaHHA IHaMBIAyanbHUX Tapugis;
- nepiog Aii lHamBigyansHWX Tapuis;
- nepenik paxyHkiB KnieHTa, wono skux BaHk norogmscs 3actocoByBaTu IHAmMBIQyanbHi Tapudu NpoTAarom
3a3HayeHoro nepiogy.
4.4.9.1. Ha nepiof, BU3HA4YEHMI B NOBIAOMIEHHI MPO BCTAHOBNEHHSA IHAUBIAYyanbHUX Tapudis, 06CcnyroByBaHHs
PaxyHkiB KnieHTa 3gilcHI0eTbCS:
- 3rigHO BCTaHOBNEHuX IHauBIAyanbHUX Tapudis WOAO0 NOCnyr, BUSHAYEHUX B MOBIAOMITEHHI,
- Ha ymoBax, nepegbaveHunx umm [JoroBopom, WOAO iHLWMX NOCIYT, HE BU3HAYEHUX B NMOBIAOMIEHHI.
4.4.9.2. o nocnyr, aki otpumye KnieHT Ha nigctasi nigkntoyeHoro lMakety Ta nependadeHnx Tapudamm
MakeTy, IHOMBIgYanbHi Tapudi He BCTAHOBIOKTLCS.
Y Bunagky nogaHHsi KnieHtom 3asiBu npo 3miHy yMOB 06CNyroByBaHHS LWoAo 3MiHu [akeTy 4o 3aKiHYEHHS TepMiHy
Al lHameigyansHMX Tapudis, 3a3Ha4YeHoOro B NOBIAOMIEHHI, HAMBIgYanbHI Tapudun 3a nocnyramu, siki BXoasaTb 40
HoBoro [lakeTy, BTpayaloTb CBOK YMHHICTb 3 MOMEHTY BUKOHaHHS BaHkom 3asBu npo 3MiHy yMOB 06CMyroByBaHHS,
npu ubomy baHk He Bignpasnse KnieHTy NOBiAOMMNEHHS NPO cKacyBaHHS Takux IHAuBIAyanbHUX Tapudis.
4.4.9.3. lMicnsa 3akiHY4eHHs TepMiHY, 3a3HAY€HOro B MOBIAOMINEHHI NPO BCTAHOBMNEHHS |HAMBIAyanbHWUX Tapudgis,
obcnyroByBaHHA PaxyHkiB KnieHTa 34iMCHIOETBCS Ha yMoBaXx, nepeabaveHunx LM [JoroBopom.
4.4.9.4. MepepbayeHnn UMM MNYHKTOM MOPAOOK BCTaHOBMNEHHs KnieHTy IHAuBiAyanbHWUX Tapudis He
noLMpyeTbCs Ha BUNagkM BCTaHOBNEHHSA [HAmBigyanbHMX Tapuadis 3a Mocnyroto «MprubyTKoBUiA paxyHOK».
4.4.10. 3mintoBatn Tapudu banky/Tapudn MakeTis/Mocnyrn «MpnbyTkoBun paxyHok»/ « CTabinbHUA 3anuwwoky /
HesHwmxkyBanbHUA 3anuwok»/IakeTHi ymoBu obcnyroByBaHHst Ta ymoBu [JoroBopy, nosigomnsitoun npo ue KnieHta
He ni3Hiwe, Hix 3a 30 (TpUAuUSATb) KanengapHUX OHIB 0O AaTU BBEOEHHS LMX 3MiH, LUNSXOM PO3MilLlEeHHS BKa3aHUX
3MiH Ha CanTi baHKy, SKWOo iHWW1A NopsaokK 3MiH He nepeadadveHnin okpeMrMMuK Nigpo3ainamu Lboro Joroeopy.
4.4.10.1. baHk mae npaBo 3MiHUTM abo ckacyBaTu IHOuBIQyanbHI Tapudu 00 3aKkiHYeHHs TepMiHy ix Aii,
3a3Ha4yeHoro B NOBIJOMIEHHI NPO BCTAHOBMEHHS IHaMBIAYanbHUX Tapudis, noBigomnsoum npo ue KnieHta He
nigHiwwe, Hixx 3a 30 (TpMALUATb) KaneHaapHUX OHIB 0O AaTu BBEAEHHS LMX 3MiH, LUNSAXOM HanpaBneHHst KnieHty
BiQNOBIQHOrO MOBIAOMINEHHS, 30Kpema, 3 BukopuctaHHsam Cepsicy « I HTEPHET-BAHKIH ».
4.4.10.2. AKwo [0 3aKiHYeHHs uUboro TepMiHy KnieHT He BMCMOBWTbL CBOK Hesrogy 3i 3miHowo Tapudis
Banky/Tapudis [NakeTis/lHamsigyanbHux Tapudis/lakeTHux ymoB obcnyroByBaHHs/ [JoroBopy LUMSXOM
HanpaBsrfeHHs BiAMOBIOHOrO MOBIJOMNEHHS, 30kpeMa, 3 BukopucTaHHam Cepsicy «IHTEPHET-BAHKIHI »,
BBaXKaeTbCs, WO BiH 3i 3miHeHuMu Tapudamn Bbanky/Tapudamu lMaketiB »/ IHavBigyansHuMn Tapudamu/
MakeTHUMKM yomBamum obcnyroByBaHHs /[JoroBopom 3rogeH. baHk Mae npaBo BiomMoBUTHCS Big 06CnyroByBaHHs
PaxyHky Ta 3akput PaxyHOK Yy pasi Hearogu KnieHTa i3 3a3HavyeHnMKM 3aMiHamu, ki 34iMCHEHI 3a iHibiaTneoto
BaHky.
4.4.10.3. BkazaHuin B UbOMY NYHKTIi Nopsiaok 3MiH Tapudis baHky/Tapudis MakeTis/ IHaMBiayansHMX Tapudis/
MakeTHUX ymoB 06cnyroByBaHHs /[JoroBopy He 3aCTOCOBYETLCS Yy BUMALKaxX BHECEHHS 3MiH, SIKi MOKpaLLyOTh
ymoBUu obcnyroByBaHHA KnieHTiB (poswuptooTe nepenik nocnyr baHky Ta/abo 3meHwyoTs Tapudwm) abo
CrpsAMOBaHi Ha BMKOHAHHS BMMOI YMHHOIO 3aKOHOAABCTBA YKpaiHu, WO HabyBalTb YMHHOCTI 3 gaTtu
PO3MILLEHHsI MOBIOMIIEHHS NMPO BHECEHHS 3MiH go [orosBopy Ha Canti BbaHky, SKWO iHWe He BU3Ha4YeHo Yy
nosigomneHHi baHky.
4.4.10.4. BkazaHun B LbOMY MYHKTi NOpsAoK 3MiH [HAMBiAyanbHUX TapudiB He 3aCTOCOBYETHCH Y BUMaAKy
ckacyBaHHA |HAuMBIAyanbHUX TapudiB, BCTAHOBMEHMX 3a nocnyramu, ki BXoAsTb A0 Hosoro [lakety, B
pesynbTati 3miHM [NakeTy 3a iHiyiaTneolo KnieHTa, wo Bigbynacb A0 3akiH4eHHS TepMiHy Aii IHaMBiAyanbHUX
Tapudis. B Takomy Bunagky |lHamMBigyanebHi Tapndum BTpadaTb CBOK YMHHICTL 3 MOMEHTY BUKOHaHHSA BaHkom
3aaBu nNpo 3MiHy ymoB 00GCnyroByBaHHsi Wodo 3MiHM [lakeTy, npu uboMy BaHk He Bignpaense KnieHTy
NoBiAOMITEHHA MPO cKacyBaHHA IHAMBIAyanbLHUX TapudiB.
4.4.10.5. MNepenbayeHnin UMM MYHKTOM NopsiAok 3MiHM BaHkoMm IHaMBigyanbHMX TapudiB He NoWMpPYeETLCS Ha
BMNaKM 3miHu IHamBigyanbHUX Tapudis 3a MNocnyroto «prubyTKOBUI paxyHOK».
4.4.11. 3gincHoBaTH JOroBipHe cnncaHHA kowTiB 3 PaxyHky KnieHTa y Bunagkax, nepegbaveHunx umm [Jorosopom.
4.4.12. BukopuctoByBaTu kowTn KnieHTa, ki 36epiratotecst Ha PaxyHKy, 3abesneuytoun npaBo KnieHTa BinbHO
po3nopamKaTUCA MOro KowTamu 3rigHo 3 yMmoBamu, BCTaHOBMAEHUMU LMK [JoroBopom.
4.4.13. Tlpn o6cnyroByBaHHi PaxyHKky B IiHO3€MHii BantoTi BCTAHOBMOBATU MeEperik OCHOBHUX GaHKiB-
KOPECMNOHAEHTIB, AKM HagaeTbesa KrieHTy.
4.4.14. BigMOBUTM Y BUKOHaHHi €MEKTPOHHOrO [OKYMEeHTa, SKWOo BiH He nignucaHun  YpockoHaneHum EM
/KBanidikoBaHum EIM KnieHTa, abo cepTudikaT BigkpuTOro knto4da nignvcyeada (nignucysadiB) He4iNCHUA HA MOMEHT
nepesipkn YpockoHaneHoro EI / KeanidikoBaHoro EIl KnieHTa, Ta NOBEpHYTU MOro He ni3Hiwle HaCTYMHOro
onepauinHoro AHg 3 BKa3aHoK NPUYMHOK NMOBEPHEHHS.
4.4.15. BigmoeuTtu KnieHTy B npoBeieHHi BUAaTKoBUX onepadin 3a PaxyHkom KnieHTa y pasi Hecnnatu nocnyr baHky
BignosigHo o Tapudis baHky/Tapudis NakeTis/ IHAMBIAyanbHUX Tapudis.
4.4.16. 3gincHnTK KyniBno/npogax iHO3eMHOi BantoTu 3rigHo 3asBun KnieHTa Ha TopriBmo iHO3eMHOK BasoTow 3a
PuHkoBUM KypcOM, 3as3HayeHuMM B noBigomneHHi badka, 3rigHO skoro baHk oTpumas Bignosigb KnieHta y
BignosigHocTi 3 n.13.2.4 uboro [oroeopy, SKWo Taka Bignosiab KnieHTa 6yna oTtpymaHa BaHKOM y CTpOK,
BM3Ha4veHun n. 13.2.5. ysoro Jorosopy;

17



4.4.17. Ha BnacHuin po3cyd NpoTArom onepauiiHoro gHs 3MiHuTM PuHKoBMIA Kypc Ta/abo Moro CTpok fiji, B TOMy
yuncni Ao 3aKiHYeHHS CTPOKY Ail PUHKOBOro Kypcy, 3a3HayYeHoro B nonepeHbLOMY MNOBiOOMIEHHI;

4.4.18. Hanpaenatn nosigomneHHs KnieHTy wono ogHiei i Tiei »x 3asBuM Ha TOpriBniO iHO3EMHOK BanoToK
3acobamu, BM3HA4YEHUMM B LiboMy [loroBopi;

4.4.19. Hanpaenatm noigomMneHHs KnieHTy NOBTOPHO LWOAO OAHIET i TiET »x 3asBu Ha TOPTiBIIHO iHO3EMHO BanoTO
Ha BMNagok HeoTpumMaHHA baHkom Bignosigi KnieHTa 3 MeToro HaragyBaHHS;

4.4.20. HanpaBnatn nosigomneHHa KrieHTy noBTOpHO WOAO0 OAHiel i Tiel x 3asBu Ha TOpPriBnto iHO3eMHOK
BamnoTO0, Ha BMNAOOK, SKWO BignpaeneHe baHkom SMS-nosigoMneHHs 3 PUHKOBUM KYpCOM i CTPOKOM MOro Aii He
6yno pgoctaBsneHe KnieHTy i BaHk oTprmaB NoBiZOMNEHHSI NPO TakM OaKT BiANOBIOHOIO 3MICTY;

4.4.21. HaBnacHun poscya 3miHloBaTn HanawTyBaHHA Cepsicy «[loromkeHHs KypciBy, 3a3HadveHi B n. 13.1.2. uboro
OoroBopy;

4.4.22. Ha BnacHuii poscyn 6e3 noromkeHHs 3 KnieHTom 3miHioBaTu:

- 4ac Ta nepioguyHiCTb HaACUNaHHsS NOBTOPHMX MoBigoMMeHb KnieHTy wono ogHiei i Tiei ) 3asBm Ha Topriento
iHO3eMHOI0 BanTOK 3 METOIO HaragyBaHHS;

- chopmaT nosigomMmneHb Ta 00’eM iHdopmaLii, Wwo BignpaenseTbcs KnieHTy B NOBIAOMITEHHSX, B pamMKax HadaHHS
Cepsicy;

4.4.23. Tpn3ynnHnTtu HagaHHst Cepsicy «[lorogkeHHs1 KypciB» y BMnagkax:

- cnpob HecaHkuioHoBaHoro goctyny Ao Cepsicy «[1oromkeHHs Kypcisy;

- 3akputTa PaxyHky/PaxyHkiB KnieHTa, o skmx 6yB nigkntodeHun Cepsic;

4.4.24. Bigmosutn KnieHTy y 3aincHeHHi kynisni/npogaxy 3rigHo 3asasu KrnieHTa Ha TOpriBnto iHO3eMHOIO BanoTo
3a PuHKoBMM Kypcom, aKkLo baHk:

- oTpumaB Bignosigb KnieHnta 3rigHo n.13.2.4. usoro [JoroBopy nicns 3akiH4eHHs1 CTPOKY, BM3Ha4veHoro n.14.2.5.
uboro forosopy;

- oTpumas Bignosigb KnieHTa 3 HEBipHMM KOOOM NiATBEPAXKEHHS;

4.4.25. Ha BnacHun poscyg npununntn poboTty Cepsicy «IMoromxeHHs KypciB» Woa0 NeBHUX BantoT abo BCix BanioT
O[IHOYaCHO

4.4.26. 3pgincHioBaT HaACWUNaHHS NOBIAOMIMNEHb iHOPMAaLIAHOIO 1 PEKNaMHOro Xxapaktepy Ha MobinbHMN TenedoH
KnieHTa, 3a3HadeHunin B 3asBi Npo npueaHaHHs /3asBi Npo 3MiHY yMOB 00CnyroByBaHHs

4.4.27. BigmoButn KnieHTy B 3a40BOMEHHI BUMOT, 3a3Ha4YeHNX B 3BEPHEHHI OO0 3MiHM YMOB OOCIyroByBaHHS
PaxyHkis KnieHTa

4.4.28. 3anpoBagKyBaTn HOBi NPOrpamMHO - TEXHIYHi Ta TEXHOMOriYHi 3acobu Ans ygoCKOHaneHHs nocnyr, Lo
HapatoTbcsa KnieHTy.

4.4.29. [lebetyBaTn PaxyHok Ha cymy onepauiv, 3aiicHeHnx Jepxatenem i3 sukopuctaHHsam BIK, 3 ypaxyBaHHsaM
komicin baHky, BctaHoBneHnx Tapudamn Banky/Tapudamn MNakeTis/ IHAMBIGyansHUMK Tapudamu.

4.4.30. BcTtaHOBUTM po3Mip HE3HWXKYBAHOIO 3anuLiKy 3a PaxyHkoMm, o sikoro sunyweHo BI1K. arigHo 3 Tapudamm
BaHky (lapaHTiitHe NOKpUTTS).

4.4.31. Bunyuntun BINK y [lepxxatens 3a HagBHOCTIi 06CTaBuH, SKi cBig4aTh Npo HenpaBoMipHe KopucTyBaHHsA BIK.
4.4.32. MpusynuHaTu gito Beix BINK KnieHTa y Bunagkax HenorawweHHsa KnieHTom HecaHkuioHoBaHoro osepapadty
Ta CyMM MPOLEHTIB, HapaxoBaHWX 3a BUKOPUCTaHHA HecaHkuioHoBaHoro osepapadTy, nicnga nonepemkeHHs KnieHta
npo ue B N1UCbMOBI hopMi 3a 5 poboumnx gHiB.

4.4.33. 3ynuHATK 3apaxyBaHHS KOLITIB Ha PaxyHok, Ao skoro sBunyweHo BIK. Ha Yyac BCcTaHOBNEHHSA NPaBOMiPHOCTI
nepekasy y pasi HagxOMXKeHHs Big 6aHKy-iHiLiaTopa NOBIAOMMNEHHSA NPO HEHANEeXHWUIN Nepekas KOLTIB.

4.4.34. BcTtaHoBrnoBaTu NiMiT Ta/abo obMexeHHst Ha CyMU Ta KinbKiCTb NAaTiKHUX onepadin 3 BukopuctaHHsam BIK.
IHdbopMmaLiss npo BcTaHoBNEHi baHkom nimiTM Ta/obMexeHHs [oBOAUTLCSA 40 Bigoma KnieHTa LWnisgxoM po3MillleHHs
B BiggineHHax Ta Ha CanTi baHky.

4.4.35. 3miHoBaTH NiMiTM Ta/abo 0OMEXEHHS Ha CyMM Ta KinbKiCTb NAaTKHUX onepauin 3 BukopucTaHHaM BIK
LLUASXOM pO3MiLleHHs iHbopMalii B BiaaineHHAx Ta Ha CanTi baHky.

4.4.36. MNpunuHutn HapaHHs Cepsicy « CMC Banking» nicns 3akiHiyeHHsA TepMiny Aii [lorosopy.

4.4.37. Mpusynuuntn HagaHHs Cepsicy « CMC Banking» y Bunagky cnpob HecaHKLiOHOBaHOro AOCTYyMy A0 CepBicy
«CMC Banking».

4.4.38. MpusynuHnt HagaHHs Cepeicy « CMC Banking» y Bunagky 3akputta PaxyHky/PaxyHkiB KnieHTa, oo sikux
OyB MigKMYeHnn cepsic.

4.4.39. Mpunuuutn HagaHHs Cepsicy «CMC Banking» y Bunagky Hecnnatu KrieHTOM KOMICIMHOI BMHaropoau
BaHky.

4.4.40. BumaraTu Big ToproBus 3abe3neyveHHs YiTKoro 4OTPMMaHHSA 1horo nepcoHanom [Mopsaky po6otu 3 BIK
(OJopaTok Ne 28 po uboro [lorosopy).

4.4.41. He sBigwkogoBysBaTu, MPU3YNUHUTU BUMNaTty, yTpMMyBaTW i3 CyM BiALIKOAYyBaHHA 3a ornepauisgMmu, Ak
nignaraiTe nNepepaxyBaHHIO ToOprosulo, CymMu nnaTexis, SKWO onepauii B TOProsid Touui 3AINCHIOTLCA 3
nopyLleHHsAM BumMor, nepeabadeHux Joaatkom Ne 28, abo B pasi nosisu B baHky o6r'pyHTOBaHMX Nigo3p 34iNCHEHHS
HecaHKLUioHOBaHMX [epxaTtenem onepadii Ta/abo 3 NopyLLIEHHSIM NpaBun MidKHapPOAHUX, HaLioHaNbHUX NNaTiXXHUX
CUCTEM, iHLIMX BiANOBIAHNX HOPMATUBHO-IHCTPYKTUBHUX JOKYMEHTIB.

4.4.42. YTpymyBaTh 3 CyMu onepadin onnatu, siki NPONLLNIM B TOProBMX ToYKax TOProsus, Ta HanexaTtb
nepepaxyBaHH0 Toprosuto 3rigHo 3 n. 5.7.1, abo 3 6yab-akoro paxyHky Toprosus, Bigkputoro B baHnky, cymu
onepaLuini noBepHeHHs1 Ta/abo 06pobneHnx baHkom 3anuTiB ToproBLs Ha 34iMCHEHHS CKaCyBaHHS onepawii, cymu
CKacoBaHWX TPaH3aKLin, 3BOPOTHUX NnaTexis abo diHaHCOBMNX NpPeTeHsil No onepawism, 34iNCHEHMM B TOProBil
Touui ToproBus. Y pasi nepeBuLeHHS CyMU NOBEPHEHHS/CKacyBaHHA Ha CyMOI0 ONfaTtun onepadin BumaraTtm Big
ToproBusa nepepaxyBaHHA B ABOAEHHUI TEPMIH rPOLLIOBUX KOLLUTIB Ha paxyHOK BaHky Ne
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UA133348510000029244810002904.
4.4.43. Y pasi ockapXeHHsA onepauil, ska npouwna B Toprosin Toyui Toproeud, Oepxatenem Bl1K, BaHkowm-
emiTeHToM BIK abo mixHapogHow/HaLioHanbHOK nnaTikHOK cuctemoro baHk Hagae ToproBuko BigMnoOBigHI
OOKYMEHTU $K [OKa3 OTpMMaHHS OCKapXXeHHs onepaudii, SKWOo Taki nepegbayeHi npaBunamu  BignoBigHOI
MiXKHapOAHOI/HauioHanbHOT NNaTiXkHoi cuctemun. baHk Mae NpaBo NPU3YNMUHUTU NepepaxyBaHHSA KOLWTIB TOProBLiO
Ha cymy onepauii [0 3aKkiHYeHHS 3’CyBaHHA cuTyaLii.
4.4.44. Tlicns 3akiHYeHHs NpoLueaypy ocKapXXeHHs onepadii Ta B TOMy paasi, SKLO 3rigHO 3 npaBuiamMu BignoBigHoT
MiXKHapOaHOI/HauioHanbHOT nnaTikHOI cucTemMyn bBaHk [oBoAMTL NPaBOYMHHICTL Onepadii, cyma onepauii
3apaxoBYETbCS Ha paxyHOK TOpProsLs, 3a3HavyeHnn B 3asBi Ha NiOKMIOYEHHST 0 CEpBiCY TOProBOro eKBanpuHry

4.4.44.1. Axwo Oepxatens BINK, baHk-emiteHT BINK abo mixxHapoaHa/ HauioHanbHa NnaTikHa cuctema 3rigHo
3 npaBunamu BigNOBIOHOT MiXKHApPOAHOI/HAUOHANbHOI NMNaTiXHOI cuctemMu [o0BOAATb 3000B'dA3aHHA  BaHky
nepepaxyBaTtu cymy onepakdii Ha kopuctb Hdepxatensa BI1K, baHky-emiTeHTa BINK abo mixHapoaHoi/HauioHanbHOT
nnaTiXkHOT cuctemun, baHk Mae npaBo 34iMCHUTU Take NepepaxyBaHHA, HE NOBEPTaYM NpU LLbOMY CYMY onepadii Ha
paxyHok Toprosus.

4.4.44.2. baHk Hagae ToproBuUto AOKYMEHTH, siki 4OBOAATL 3060B’s13aHHSA BaHky BigwkoayeaTy cymy onepaduii
Ha kopucTb [epxatens BIK, baHka - emiteHTa BINK abo MixkHapoaHoi/HaLioHanbHOT NNAaTiKHOT CUCTEMU, SKLLO TaKi
OOKYMEeHTU nepenbayeHi npasmnamMm BignoBigHOT MiXXHApOAHOI/HaLiOHaNbHOI NNaTiKHOT CUCTEMM.
4.4.45. be3 byab-aknx obmexeHb i nonepegHbOro NOroKeHHs NOBIOMMATU MDKHAPOAHI, HaUiOHamNbHI NNaTiKHi
cuctemn Ta/abo YneHiB MibkHapoaHWX, HaLioOHanNbHUX NNaTiKHUX cuctemM Npo Byab-Aki Nigo3pini, He3akoHHi abo He
norogxeHi 3 bankom gaii TCI 3 BukopuctaHHam BINK ons npynuHeHHsa abo nonepemkeHHs MOXITMBOrO LWaxpancTBea.
4.4.46. Y BuMnagkax HeCaHKUIiOHOBAHOMO BWKOPWUCTaHHA ToproBuem obnagHaHHa Ta/abo BIK, oTpumaHHs
HeraTuBHOI iHpopMmaLii npo ToproBus Bi4 MKHAPOAHOT, HAUIOHANBLHOI NNATKHOI CUCTEMMU, OTPUMAHHS iHpopmauii
Npo 34iNCHEHHS HECaHKLUIOHOBaHUX [epxaTtenamu onepadin, npo nikeigauito Toproeus abo nopyLleHHs cnpasu Npo
6aHkpyTcTBO ToproBus 61oKyBaTM MOXNMBICTL NPOBeAEHHS onepalin 3a bINK i3 BukopuctaHHsam HagaHoro baHkom
obnagHaHHS, NpU3YNUHUTK NepepaxyBaHHSA MPOLLOBOrO BiALIKOAYBAHHSA 3a onepauismu, BUIy4MTn obnagHaHHs,
NPUMNUHUTU HaJaHHS CEPBICY TOProBOro EKBANPUHTY.
4.4.47. TloBigOMNATN OO0 NPaBOOXOPOHHMX OPraHiB Mpo BCi OOCTaBMHU, AKi MOXHA po3rnsagatv 9K NpoTUNpaBHY
DisnbHICTb Woao BukopuctaHHs BIK Toprosuem.
4.4.48. PosawmiwyBaTun nonirpadivyHy npoaykuito (Haknewnkun, byknetn Towo) B TOProBux To4kax Toprosus.
4.4.49. Y pasi nopyweHHs Toprosuem nopsaky 36epiraHHs KoHigeHUinHMX BigoMmocTen npo Homepu BIIK, imeHa
Ta agpecu [Oepxatenen BI1K, Bank mae npaBo 6nokyBaTn astopusadito 3a BI1K, Bunyuntn obnagHaHHs, sike
HanexuTb baHKy, MPUNVHUTN HagaHHsS CepBiCy TOProBOro eKBaWPUHry Ta NOBIJOMUTM O NMPABOOXOPOHHUX OPraHiB
MPO NOPYLUEHHS K MPO NPOTUNPAaBHY AISNbHICTb LWOAO BUKopucTaHHsa aaHux BI1K Toprosuem.
4.4.50. Y pasi HagaHHa ToproBuUeM HedOCTOBIPHMX MPaBOBCTaHOBIOIOYMX/PEECTPALINHMX OOKYMEHTiB BaHk mae
npaBo Ha BracHuK po3cyn GnokyeBaTtn aBTopu3auii 3a BIK, Bunyuntn obnagHaHHs, sike HanexuTb baHky Ta
NPUMNUHUTU HaJaHHS CEPBICY TOProBOro EKBANPUHTY.
4.4.51. 3miHoBaTn KoMmicii baHky, BcTaHoBneHi nyHktamu 5.7.2. i 5.7.7. Jorosopy (baHk mae npaBo, 30kpema,
36inbLyBaTH pO3Mip KOMICIl y BUNaAKy, SIKLIO CyMa BCiX NpoBedeHMX ToprosLeM onepaLiin y po3paxyHKy Ha oauH
BcTaHoBreHun POS-tepminan meHwe 30 000 rpH. B Micsub), NoBigoMnsaun npo e ToproBusa (SKWO iHWwe He
nepenbayeHo yMoBaMu fitlounx TapmudiB 3a3HadeHmx B 3asABi Ha NigknioYeHHs 40 CepBiCy TOProBOro EKBAWPUHIY) He
nisHiwe, Hix 3a 30 (TpuAuATb) KaneH4apHUX AHIB A0 AaTW BBEAEHHS 3a3HAYEeHUX 3MiH, LUMISAXOM HanpaBfieHHS
BiAMOBIOHOrO MOBIJOMMEHHS Ha agpecy EeneKkTPOHHOI nowTu TOoproBus, LWASXOM CUCTEMW AUCTaHLIAHOMO
06cnyroByBaHHS paxyHKy abo 3acobiB NoOLWTOBOro 3B’A3Ky. [laToto NoBigoMMneHHst Toprosus Npo HOBI PO3MipU KOMICIT
BBaXKaeTbCs AaTa BignpasneHHs baHkoM BianoBigHOro nosigomMneHHs Toprosu. AKLWO A0 3aKiHYeHHSA 3a3Ha4YeHoro
TepMiHy ToproBeLb He BUCNOBUTL CBOIO HE3roAy 3i 3MiHOI KOMICii BaHKy, BBaXaeTbCs, L0 BiH 3 HOBUMW pO3Mipamu
komicin baHky 3rogeH. Npu HasBHOCTI 3anepeyeHb TOpProBuUs BiAHOCHO HOBWX PO3MIPIB KOMICII, SiKi HanpaBneHi
BaHkoM, MOBIZOMMNEHHS NPO 3MiHY PO3MIpiB KOMICIT BBaXXaeTbCHA MOBIJOMMEHHSAM MPUNUHEHHS HaZaHHA cepBicy
TOProBOro eKBanpuHry. Y Takomy BuMnagky gaTot NpUNUMHEHHS HagaHHS cepBicy TOProBOro eKBanpuHry BBaXKaeTbCs
haTa BBeeHHs baHKoM HOBMX pO3MipiB KOMICIN.
4.4.52. Y Bunagky, akwo npotarom 60 kaneHgapHUX OHIB MOcChinb onepadii Yepes BcTaHoBNeHe Toprosuto
obnagHaHHsA He npoBoaunuck, baHk Mae NpaBo B OAHOCTOPOHHBOMY NOPSAKY 6NOKyBaTV 06nagHaHHA | IPUNMHUTH
HaJaHHSA cepBiCy TOProBOrO €KBAWpPWHry, MOBIJOMMBLUM MpPO Le ToproBusd He nidHiwe Hikx 3a 10 (gecdatb)
KaneHA4apHWX OHIB LUMSXOM HanpaBfeHHS BigMNoOBIAHOMO MOBIAOMITEHHS HA agpecy enekTPOHHOI nowTu ToproBus
abo 4epes cucTemy OMCTaHLIMHOro ob6crnyroByBaHHSA paxyHKy, abo 3acobamm NoLTOBOro 3B’A3KY.
4.4.53. PoskpuBaTtu iHpopmauito npo KrieHTa, wo cTaHoBUTbL OaHKIBCbKY TaeMHMUIO Yy Bunagkax Ta B obcsasi,
Bn3HadeHnx FATCA Ta iHWuMM MbXHApOaHUMK JOrOBOpPaMMU, LLO MICTSTb NOMOXEHHs Npo obmiH iHdopMauiero ons
noaaTkoBUX LiNen, 3roga Ha OOOB'A3KOBICTb SKMX HagaHa BepxoBHowo Pagot YkpaiHu, abo yknageHuMun Ha ix
nigcTaei MKBIGOMYMMYK OOroBopamMu, a Takox obpobnaTn nepcoHanbHi AaHi KnieHta, B ToMy unicni nepenasatu
iHpopmauito npo KnieHTa, WwWo craHoBUTb BaHKIBCbKY TAaEMHULIIO Ta MepcoHarnbHi gaHi KnieHta TpeTim ocobam, B
MeXxax Ta NopsiiKy, BCTaHOBNEHNX YAHHUM 3aKOHOAABCTBOM YKpaiHu Ta ymoBamu [Jorosopy.
4.4.54. Nig yac 34iNCHEeHHA CBOET QisNbHOCTI BXMBaTW BCiX 3axoAiB Ana aotpumarHs Bumor FATCA, BpaxoBytouu,
wo baHk 3apeecTtpoBaHuii MogaTkoBoto cnyxboto CLUA (IRS) 3i ctatycom «Y4yacHuka» (Participating FFI). Ons
BMKOHaHHs Bumor FATCA, a TakoX BUKOHaHHSA BMMOT 3aKOHOAABCTBA YKpaiHW, CIPAMOBAHMX Ha BUKOHAHHS BUMOT
FATCA, baHk mae npaBo y BigHocuMHax CTopiH 3a [1oroBOpOM 3aCTOCOBYBATU MOJIOXEHHSA LbOro NyHKTy [lorosopy,
BKItOYao4M Taki npouenypu:
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- npoBeAeHHs ineHTudikauii KnieHTiB 3 meTol BusiBNeHHSA nogatkoBux peaungeHTiB CLUA, To6Tto KnieHTiB Ta/abo
npeactaBHukiB KnieHTis, ski € rpomagaHamm CLUA, MatoTb nocTiviHe Micue npoxuBaHHa Ha TepuTopii CLUA a6o 3
iHLWMX nigcTaB 3000B’s13aHi cnnayvyBaTy No4aTKu BignoBiaHo Ao 3akoHogascTBa CLUA;
- 30iACHEHHS nepefadi 3amnoBHEHWX BIONOBIOHO OO0 BMMOr nogaTkoBoi criyx6u CLIA dopm W8, W9 Towo i3
3a3HavYeHHsAM igeHTudikauiiHoro Homepa nnatHuka nogatkie CLUA (TIN) KnieHTta / oBipeHoi ocobu (gani — FATCA-
ineHTudikauis);
- HagaHHa 3BiTHOCTI Ao nogatkoBoi cnyx6u CLUA (Internal Revenue Service), 3okpema, iHpopmauii npo KnieHTis-
nopatkoBux pesuaeHTis CLUA, ix paxyHku Ta onepadii 3a HUMKM, Npo ocib, ski He Haganu HeobxiaHOoI iHdopmaLii Ans
npoBegeHHs FATCA-igeHTudikauii ToLwo;
- po3kpuTTs iHpopmauii npo pesynbtatn FATCA-igeHTudikauii Ha 3anut nogatkoBoi cnyxou CLUA, oci6, wo
npuriMaloTb y4acTb B Nepekasi KowWTiB Ha paxyHKku KnieHTa, a Takox B iHLWMX Bunagkax, nepeabdayveHnx FATCA.
4.455. Axwo KnieHT abo 1Moro npeAacTtaBHMK He HaganuM HeobxigHoi iHdopmauii ana npoeeaeHHst FATCA-
ineHTudikauii abo 6yno BUSABMEHO HEOOCTOBIPHICTb YM MOPYLLUEHHS 3acBigvYeHb Ta rapaHTin, HaBegeHux B n. 8.11
[oroeopy, 3 meToto gotpumanHsi Bumor FATCA, a TakoX BUKOHaHHSI BUMOT 3aKOHOAABCTBaA YKpaiHM, CIpSIMOBaHUX
Ha BMKOHaHHS BUMor FATCA, BUMHATU HACTYNHiI gii:
- 3aKkpuTK BCi abo okpeMi paxyHku KnieHTa, BigkpuTi BignosigHo go uboro [JoroBopy, Ta posipeatu [Joroip i B Takomy
pasi gaHa ymoBa [JOroBopy y CYKYNHOCTIi 3 HeHagaHHAM HeobxigHoi iHdopMmauii ana npoBegeHHs FATCA-
ineHTudikauii abo npu BMABNEHHI HEOOCTOBIPHOCTI ab0 NOpYLUEHHI 3acBigyYeHb Ta rapaHTiin, HaBegeHux B n. 8.11.
[Horosopy, 6yae BeaxxaTuca CtopoHamu NpupiBHSAHO 0 BiAMoBM KnieHTa Big Bcix nocnyr 3a [JoroBopowm;
- TUMYacoBO/ YAaCTKOBO BiAMOBUTUCSA Big HagaHHA nocnyr 3a [JoroBopoM YK Big NpoBeAeHHS onepaLin N0 paxyHkax
KnieHta, Biakp1TuKX BigNoBigHO 40 Lboro [loroBopy, abo TMMYacoBO NPU3YNUHUTK onepavii N0 HAM.
4.4.56 BigMoBWTM y BCTAHOBIEHHI Ta NigKNIOYEeHHi 0bnagHaHHA B TOProBO-CEPBICHIN Touli TOprosus, sIKLLO
TOproBa To4kKa:

- He NpauloE;

- Mae paKTMYHY agpecy BiAMIHHY Bia Ti€l WO 3a3HadeHOo y 3asBi Ha NigKMOYeHHs1 40 cepBicy

TOProBOro EKBaMpUHry;

- He BignoBigae 3asiBeHOMY BUAY OiSNbHOCTI;

- He Mae BignoBigHOro obnagHaHHs Ta ToBapy ANs 34iMCHEHHS 3asiBNEHOI OisiNbHOCTI;

- Y NPUMILLEHHI NPOBOAATBECA PEMOHTHI poboTn abo iHwWi 3axoau, SKi He AalTb 3MOTry BU3HAYUTU

BiONOBIOHICTb 3as8BNEHOro BUAY AisNbHOCTI i T.M.;

- He Haa€e MOXNMBOCTI 34INCHNTM dhoToiKCaUito MicLs BCTAaHOBIEHHS obnagHaHHS.

4.5. MNpaBa KnieHTa:

4.5.1. CamocTilHO po3nopsakaTmcs kowTamu Ha PaxyHky (B Tomy 4vcni 3a gonomoroto BIK y mexax MNnatixHoro
nimiTy), 3a BUHATKOM BUNagkis, nepeadavyeHnx YMHHMM 3aKOHOL4ABCTBOM YKpaiHu.

4.5.2. [Oopyyatn BaHKy BMKOHYBaTW pPO3paxyHKOBi OOKYMEHTW Ha 3A4IWCHEHHs nepekasiB 3 PaxyHky, nignucadi
ocobamu, ski 4itoTb Ha NigcTasi 4OBIPEHOCTI, 3acBigyYeHol npauiBHMKoM BaHky. [laHi ocobu matoTb ByTy BKNIOYEHi 40
KapTKM i3 3paskamu nignucis/nepeniky ocid, Aki MalTb NPaBo pPO3NOpASKEHHS PaxyHKoOM.

4.5.3. OTpumyBaTW roTiBKOBi KowTuM 3 PaxyHKy Ha uini, nepegbadveHi YMHHMM 3aKOHOAABCTBOM, B MeXax
3aMOBIIEHHA Ha OTPUMaHHSA rOTIBKOBUX KOLUTIB, 38 HASABHOCTI KOLUTIB Ha PaxyHky.

4.5.4. BvmaratM cBO€YacHOro W MOBHOro MNpoBefeHHA onepauin 3a PaxyHkom KnieHTa, y T.4. Ha nigcTasi
OOKYMEHTIB, oTpumaHux 3a gonomoroto Cepgicy « I HTEPHET-BAHKIHI» Ta iHWnXx 0o6ymoBneHnx [JoroBopomM Nocnyr.

4.5.5. Posipsatu [Jorosip Ta 3akputu PaxyHok y pasi Hesrogu i3 3miHoo BaHkom Tapudie Banky/ Tapudis
MakeTiB/IHOMBIAyansHUX Tapudis Ta/abo ymos [Jorosopy.

4.5.6. BcraHoBnoBaTu NiMiTK Ta NorogxyeaTt 3 baHKOM CTpOKU 34aBaHHSA rOTIBKOBOI BUPYYKM (FOTIBKK) BiANOBIiAHO
A0 BMMOT YMHHOIO 3aKOHOAaBCTBa Ta yMOB 3asiB1 NPO NpueaHaHHA/3asBu Npo 3MiHy YMOB 06CnyroByBaHHS

4.5.7. KopucTtyBaTucs iHWIMMK NpaBamu, nepeadayeHnmMm YMHHUM 3aKOHO4AaBCTBOM ANS Cyb’ekTa nepekasy KoLTiB
(nnaTHWka/oTpumyBaya).

4.5.8. 3piricHioBaTn po3paxyHKoBi onepadii 3a gonomoroto Cepsicy «IHTEPHET-BAHKIH ».

4.5.9. Hapatn 3asBy nNpo 3MiHy ymMOB OOCNyroByBaHHA 3 METOK TMMYaCOBOroO MPUMNWHEHHS 0BCnyroByBaHHA 3a
ponomorot Cepsicy «IHTEPHET-BAHKIHI» 3 6ygb — skux nNpuymH, BNPOAOBX BCbOrO CTPOKY Aii Jorosopy
HeoOMeXxeHy KinbkicTb pasiB Ta 6e3KoWTOBHO MOHOBUTKM 06CnyroByBaHHs 3a gonomorot Cepsicy «IHTEPHET-
BAHKIHIM» nicna HapaHHS BignoBigHOT 3aABW.

4.5.10. B nepiog aii JoroBopy 3BepHyTMCb [0 BbaHKky wogo 3MmiHM ymoB obcrnyroByBaHHA PaxyHkiB KnieHTa,
nepeabaveHux uum [oroBopoM, y Bunagkax Ta B Mopsaky, nepeadadeHomy umm [JoroBopom, Ta/abo 3akpuTu
PaxyHok (-kn).

4.5.11. [opyyaTtn BbaHKy BMKOHYyBaTW KacoBi AOKYMEHTU AN 30iIMCHEHHS nepekasy TroTiBKM Ha PaxyHoK, HagaHi
ocobamu, Wo AiloTb Ha nigcTasi AOBIPEHOCTI, 3acBigyYeHol npauiBHMKOM BaHky (BUKMOYHO Anst pisnyHMX ocid —
nignpuemMiB abo ¢isanyHMx ocobi, siki NpoBaAsTb He3anexHy NPodECiViHy OisNbHICTb (CaMo3aiHATUX 0OcCib)

4.5.12. BukopuctoByBatu BI1K sk 3acib ons oTpyMaHHSA roTiBKOBMX FPOLLIOBMX KOLUTIB Y BiAMOBIQHOCTI 4O YMHHOTIO
3aKkoHogaBcTBa YKpaiHu: B Mmepexi baHky - 3a BcTaHoBneHum baHkom Kypcom, B iHWUX GaHkax YkpaiHu Ta 3a
KOPAOHOM - 3@ KypCOM, BCTAHOBMIEHMM MnaTikHUMK cuctemamm Visa International abo MasterCard Worldwide, B
3anexHOoCTI Big TOro, 3a AONOMOrOK KapTu SIKOI NnaTikHOI cuctemmn Gyna npoBeaeHa onepadisi.

4.5.13. OckapxyBaTu onepadii 3a PaxyHkoM, 3aincHeHi 3 BukopuctaHHam BI1K, npotarom 15 (n’aTHaguatu) gHiB 3
MOMEHTY OTPMMaHHS BUMNUCKK, ane He nisHiwe 40 (copoka) AHIB 3 AaTu 34iNCHEHHA onepadii WNAXoM HaJaHHsS a0
BaHky B nCbMOBOMY BUrMNSAAi CBOIX 3anepeyeHb 3 NPUBOAY OCKapXXyBaHMX onepauin.
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4.5.14. OtpumyBatn 3a PaxyHKkom BunmMckM NpO NMaTikHi onepauii y BWUrMSAAi 3BIiTIB MO TpaH3akuigx 3
BMKopUcTaHHsaM/ 6e3 BukopuctaHHsa BINK y nopsiaky Ta ¢opmi, BctaHoBneHux y n. 4.1.10. uboro [loroeopy.

4.5.15. BcTtaHoBnoBaTtu iHAMBIAYanbHUIN MnaTtixkHWIA NiMIT Ta OOMEXeHHs1 Mo onepauisx 3 BUKopucTaHHam BI1K
(oTpMMaHHs roTiBkM, onnaTa TOBapiB Ta MNOCNYT, KiNbKICTb onepadiin) WisxoM HagaHHs B baHk nncbMoBOi 3asBMu.
4.5.16. 3MiHUTK BCcTaHOBNEeHU baHkoM niMiT Ta/abo oOMexeHHs1 3a onepadismu 3 BUkopucTaHHAM BIK wnsxom
3BepHeHHS 00 BbaHKy B NMCbMOBIN hopMi.

4.5.17. 3miHuTK peksisntn ans HagaHHa Cepsicy « CMC Banking»/ Cepsicy «[lorogxeHHs KypciB», Yy nepiog Aii
[HdoroBopy 3a ymoBM HagaHHSA 3asiBu Npo 3MiHy yMoB 06cnyroByBaHHs/3asBy npo 3MiHy ymoB HagaHHs Cepsicy.
4.5.18. TpunuHutu gito cepsicy « CMC Banking»/Cepsicy «[loromxkeHHst Kypcie» y nepiog aii JoroBopy 3a ymoBu
HagaHHSA 3asBu Npo 3MiHy yMoOB 06CryroByBaHHs

4.5.19. Tlorogntnck Ha 3anponoHoBaHun BaHkom PuHkOBUI Kypc, BUKOHaBLUK Aii 3rigHo n. 13.2.4 uboro [loroeopy y
CTPOK, BM3Ha4yeHun n.134.2.5. uboro [lorosopy;

4.5.20. BigmoBuTuCb Bif 3anponoHoBaHoro baHkoMm PUHKOBOro Kypcy, NpoirHopyBaBLUM NOBIAOMIEHHS BaHKy

4.6. MNpaBa ToproBus:

4.6.1. Bumaratu Big baHky 3abe3neyeHHs CBOeYaCHOI onnaTty onepaLin 3a JeHHUMU 3BiTamu, siki ToproeeLbs Hagae
BaHky 3a BciMa npoBegeHuMM onepaLiamn 3 BukopuctaHHam BIK wnsaxom 6anaHcyBaHHa POS-TepmiHany 3a ymoBu
AoTpuMaHHs uboro [loroeopy, y T.4. MNMopsaaky pob6oTn 3 BINK (Joaatok Ne 28 oo uboro [loroBopy).

5. POPMU TA NMOPAOOK PO3PAXYHKIB

5.1. 3aranbHi NONoXeHHA

5.1.1. PospaxyHku npoBoadATbLCA B roTiBKOBIM i 6e3roTiBkoBiv hopmax y BignosigHocTi 4o [orosopy Ta/abo npasun,
BCT@HOBMEHNX YMHHUM 3aKOHO4aBCTBOM YKpaiHW, B T.4. HOPMaTMBHO-NPaBoOBMMMK akTamu HauioHanbHOro 6aHky
Ykpainn. Onnata nocnyr, HagaHux KnieHTy, 30iNCHIOETLCH Y HaLOHanbHIN BantoTi YkpaiHu.

5.1.2. KnieHT 3acTocoBye BCi BUOW pO3paxyHKOBUX AOKYMEHTIB, nepenbaveHnx 3akoHom YkpaiHu «[po nnaTikHi
CUCTEMMU Ta Nnepekas KoLTIB B YKpaiHi» Ta HopMaTUBHMMMK akTamu HauioHanbHoro 6aHky YkpaiHu.

5.1.3. HagaHHA nocnyr KpeauTyBaHHA, 3acTOCYBaHHS akpeaUTUBHOI, BEKCENbHOI POPMM pO3paxyHKiB, HagaHHS
iHLWNX BaHKIBCbKNX NOCIYr 3A4iNCHIOITLCA Ha NiacTaBi OKPeMMX OOrOBOPIB.

5.1.4. Cnnata nocnyr 3 BigkpuTTa PaxyHKy 3aiicHioeTbest KnieHTom 3a pekBiantamm, BkasaHuMmmn baHkom.

5.1.5. Cnnata nocnyr 3 BeaeHHs PaxyHky 3aiicHioeTbes KnieHToM 3a pekBiautamm, BkasaHnMmmn baHkom.

5.1.6. Cnnata nocnyr baHky 3 BegeHHs PaxyHKy 34iNCHIOETECS LLOMICAYHO He nisHiwe 1 (nepworo) pobo4voro aHS
MiCALS, HACTYMHOIO 3a MOTOYHUM.

5.1.7. KnieHT mae npaso cnnatuti nocnyrm baHky caMOCTiiHO B MOMEHT 34iMCHEHHS onepauii/HagaHHA nocnyr 3a
PaxyHKkOM LINSXOM nepepaxyBaHHA CyMW KOMICiMHOI BUHaropoam B po3mipax, BcTaHoBneHux Tapudamn baHky/
IHAmBigyansHMMK Tapudamu, 4ilo4MMU Ha MOMEHT 34iMCHEeHHS onepauii/HagaHHsa nocnyr 3a PaxyHKOM, NnaTiKHUM
OOpYYEHHSAIM Ha paxyHOK, Bka3aHu baHkom, abo LNsiXOM BHECEHHS FOTIBKOBUX KOLUTIB 40 Kacu baHky.

5.1.8. Onnata nocnyr 3a NpoBefeHHs nnatexie 3a PaxyHKoM, Ta iHWKWX NOCAyr WO HaJaTbCs Y BiAMOBIAHOCTI 3
ymoBamu [loroBopy Ta Tapudis BaHky/Tapudis NakeTiB, Yy poamipax BcTaHoBneHux Tapudamu banky/Tapucamu
MakeTiB / IHouBigyanbHUMU Tapudamu, 3aiNCHI0ETbCA KNiEHTOM O4HOYACHO i3 3A4iNCHEeHHAM onepalil 3a PaxyHKoMm.
Y BUHATKOBWX BUMaZKax cnnara Moxe 34iMCHI0BaTUCA B MMCbMOBO Y3rompxkeHi CTopoHaMu TepMiHKM, arne He nisHiwe
OCTaHHLOro Pob0OYOro AHA MicAUd, B IKOMY Taki NOCNyr1 HagaHi.

5.2. Onnarta kowmicin 3a lNakeTHi ymoBu o6¢cnyroByBaHHA

5.2.1. OgHopa3soBa KoMicist 3a oopMIeHHst Ta obcnyroByBaHHA [MakeTy nocnyr cnnavyeTbcs KnieHToM camocTilHO
LUNAXOM BHECEHHSI TOTIBKOBMX KOLUTIB y Kacy baHky abo B 6e3roTiBkoBiln hopmi Ha paxyHok baHky 3a peksiautamu,
BkazaHumu Ha Cawti baHky, Ta y po3mipi, BcTaHoBneHoMmy Tapudpamu lMakeTis/ IHgnBigyaneHumn Tapudamm. Lis
onnarta mae 6yTn NpoBeAeHa NPOTAroM onepauinHoro AHs, B sKoMy yknageHo [orosip.

5.2.2. Cnnata wWOMICSA4YHOI KOMICii 3a pO3paxyHKOBO — KacoBe obcnyroByBaHHsS [lakeTy 3a MOTOMHUIA MicsLb
30INCHIOETLCS 3 OCTAHHLOTO POBOYOro AHSI MOTOYHOro MicsUA A0 4 (YeTBEpTOro) Ymcna Micsilsi BKIOYHO, WO chigye
3a NMOTOYHMM, HE3aMNEXHO Big PakTUYHOI KiNbKOCTI AHIB 06cnyroByBaHHs PaxyHky Ha ymoBax [akeTy, Ta y po3mipi,
BCcTaHoBreHomy Tapudamu lNakeTis/ IHamBigyansHuMn Tapudamu. Y pasi, akwo KnieHT 3akpuBae BCi paxyHKu y
BaHkKy, LoMicsi4Ha KOMicia 3a po3paxyHKoBO-kacoBe obcrnyroByBaHHsA [akeTy He HapaxoByeTbcsl i KnieHTom He
cnnavyetbcs. B Takomy pasi KnieHT cnnayye nuwie KOMicito 3a 3akpuTTs paxyHkiB BignosiaHo Ao Tapudis BaHky
(Ko iHWwe He nepenbayeHo ymoBamu MNakeTiB).

5.2.3. llomicsiuHa komicis 3a po3paxyHKOBO — kacoBe 06CnyroByBaHHSA NakeTy CNiayyeTbCs LUAAXOM AOroBipHOro
CMMCcaHHA y Nopsaky, BCTaHOBNEHOMY nigpo3ainom «lopsagok AorosipHoro cnvcaHHs» nigposginy «®OPMU TA
MOPAOOK PO3PAXYHKIB uboro [oroeopy, npu ubomy KnieHT 3abeanevye HasiBHICTb Ha PaxyHkax HeobxigHoi
CYMW rpOLLOBUX KOLLTIB Arsi BUKOHAHHS AOrOBiPHOro cnmcaHHs baHkom cymu womicsayvHoi Komicii 3rigHo 3 Tapudhamu
MakeTis/ IHAMBIAyanbHUMK Tapudamu.

5.2.4. Y pasi, akwo kowTiB Ha PaxyHkax KrnieHTa HegocTaTHbO ANs BMKOHAHHSA [OroBiPHOrO CMUCaHHA CyMHU
LLIOMICAYHOI KOMiCii 3a po3paxyHKOBO-KacoBe 06CMyroByBaHHs NakeTy B TEPMiH, 3a3HadeHun y nigpo3gini «opagok
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AoroBipHoro cnvcaHHa» nigpo3giny «®OPMU TA NMOPALOK PO3PAXYHKIB uboro [JoroBopy, TO HagaHHS Nocnyr
BbaHkomM B pamkax nigkntoyeHoro lMaketa nNpuU3yNUHAETLCS, B T.4. LUASIXOM BiAMOBW B MPOBEAEHHI BUOATKOBUX
onepauin no PaxyHky(-ax) KnieHTa.

5.2.5. Y pasi npusynnuHeHHa HagaHHA nocnyr baHkom 4epe3 HecnnaTty KnieHTOM LWOMICAYHOI KOMicCiT 3a
pPO3paxyHKOBO — KacoBe OOCIyroByBaHHs MaKeTy, LLIOMICSIHHA KOMICisi HE CTATYETbCS 3a KOXKEH MOBHUM KaneHgapHUi
MicsLb HeHaaaHHa nocnyr MNakeTHoro o6CnyroByBaHHA Ta 3a Micsilb, B SKOMY BigOynocb Npu3ynMHEHHS HadaHHS
nocnyr, 3a yMOBMU, SIKLLO Taka 3aboproBaHiCTb He Byna cnnaveHa B NOBHOMY 006CA3i 4O OCTaHHLOrO poboYOro AHA
Takoro micsaus.

5.2.6. baHk BigHOBMNOE HagaHHA MOCNyr B pamMkax nigknoyeHoro akeTy Ta BigHOBNIOE BMAATKOBI onepalil 3a
PaxyHkom(-amun) KnieHTa He nisHilwe Aatu, HacTynHoi 3a gatow onnaTtn 3aboproBaHoOCTi 3a KOMICiAMK 3rigHO 3
Tapudpamn banky / Tapudamn [Maketis/ |HauvBigyansHuMyn Tapudamu. Y Bunagky NOBHOI onnatyv Takoi
3ab0proBaHoCTI, LLOMICAYHA KOMICIA 3a pO3paxyHKOBO — KacoBe ODOCHyroByBaHHsl MakeTy 3a Micsiub, B SIKOMY
Bigbynacb Taka onnara, Cnna4vyeTbCsl B TEPMiH, 3a3HavyeHun y n.5.2.2 uboro [loroBopy HesanexHo Big akTU4HOI
KinbkoCTi AHiB 06cnyroByBaHHS PaxyHKy Ha ymoBax [lakeTy, Ta y po3mipi, BcTaHoBneHoMmy Tapudamu [NakeTis/
IHouBIgAyansHUMK Tapuamum.

5.3. NMopsaaok AOroBipHOro cnMcaHHA

5.3.1. 3a yMOBM BiACYTHOCTI caMOCTi/HOI onnaTtu nocnyr KnieHtomM, onnarta nocnyr 3a [JoroBopoM 3A4iCHIOETLCS
LLUNSAXOM JOroBipHOro cnucaHHs baHkom kowTiB 3 PaxyHky KnieHTa.

5.3.2. Tlpy HacTaHHi CTPOKIB BWKOHAHHA Oyab-skMX 3000B’si3aHb KnieHTa 3a [oroBopom Ta/abo iHWMMMK
Horosopamu, yknageHumn mick CtopoHamu Jorosopy, KnieHT npuegHaHHam go [orosopy gopydvae baHky (Haginsie
BaHk npaBOM) CamMOCTINHO cnucyBaTu rpoLloBi KowTh 3 PaxyHky KnieHTa, a Takox 3 6yab-akux iHwmx PaxyHkis, ski
BiakpuTi (abo 6yayTh BigkpuTi) KnieHtom B BaHky, y po3mipi, HeobxigHOMY Ansi BUKOHaHHS 3060B’a3aHb KnieHTa
3a [loroBopom Ta/abo iHWMMK goroBopamu, yknageHumm Mk CtopoHamu.

5.3.3. Ha BukoHaHHa o60B’a3ky KnieHTa, BkadaHoro B n. 4.2.7., 4.2.8. nigpo3sginy «OBOB‘A3KMN TA TNPABA
CTOPIH» Oorosopy, KnieHT, npuegHytounce o Jorosopy, gopyyae baHky y 6yab-sakMin 4ac npoTsarom CTPOKy Ail
[loroBopy 3giicHioBaTN AOroBipHe cnncaHHa baHkom 3 PaxyHKy KOLUTIB y CyMi Ta y BantoTi, Y Akiin Ha PaxyHok KnieHTy
AIK HEHaNeXXHOMy OTpMMYyBady NOMWIIKOBO Ta/abo y BMNAAKy HeCaHKUIOHOBaHOro nepekasy 3apaxoBaHi KOWTH, Ta
nepepaxoByBaTH ix Ha KOPUCTb baHKy 3a pekBi3uTamu, BkasaHUMU B MOBIAOMIEHHI PO NOMUIIKOBWUI Nnepekas Ta/abo
Ha KOpPUCTb NNaTHWKa Yy BUMNagKy HecaHKuioHoBaHOro nepekasy. CTOpPOHM, pO3yMilouM HeOoOXigHICTb HerawHoOro
MOBEPHEHHS HaneXXHoOMy OTpMMyBauyy KOLLTIB, 3apaxoBaHWX NOMMUIIKOBO Ha PaxyHok, Ta/abo mnaTHuKy y BUnagky
HeCaHKLIOHOBaHOro nepekasy, OOCArMM B3aEMHOI 3rogu Wono Toro, Wo nepegbadeHe UMM MyHKTOM OOroBipHE
cnucaHHsa Knient uum gopydyae, a baHk mae npaBo 34iMcHIOBaTU B AeHb HanpasneHHs KnieHTy noBigoMMneHHs npo
NMOMMWIKOBMI/HECaHKUIOHOBaHMIM nepekas. KnieHT nigTBepaxye, WO AOroBipHe CNUCaHHSA, BCTAHOBIIEHE LM MYHKTOM
HoroBopy, BaHk mae npaBo 3gificHioBaTU OyAb-siKy KinbKiCTb pasiB Ta y Oydb-akMiA 4ac (MoymHawum 3 OHS
HanpasneHHs KnieHTy NoBigoMIeHHS NPO NOMWUIKOBUIA/HECAHKLIOHOBaHWI Nepekas), He3anexHo Big Toro, Konv mMas
Micue pakT MOMWIKOBOrO 3apaxyBaHHA KOWTIB Ta/abo 3apaxyBaHHA CyMW HECaHKLiOHOBAHOrO nepekasy Ha
PaxyHoOK, - 0O MOMEHTY BWKOHaHHSA KrieHTOM 00O0B’A3Ky 3 MOBEPHEHHS KOLITIB, MOMWIIKOBO 3apaxoBaHux/
3apaxoBaHuWX Yy pe3ynbTaTi HecaHKUIOHOBaHOro nepekady Ha PaxyHoK, y NOBHOMY 06Cs3i.

5.4. NMopsapok po3paxyHkiB 3a MNocnyry 3a [10roBOpoOM NO3UKMU

5.4.1. KnieHT onnayye Mocnyru 3a [loroBopom No3ukuy, y po3mipax, nepeabadyeHnx Tapudamm BaHky.

5.4.2. OnnaTta nocnyr 3a po3paxyHkoBe OOCMyroByBaHHSA 3a [JOroBOpOM MO3UKM 34iINCHIOETBCA He nisHiwe 20
GaHKIBCbKMX [HIB OAHOPA30BO 3 MOMEHTY OTpMMaHHA BaHkoM Big HauioHanbHoro 6aHky YkpaiHu nigrBepaeHHs
npo BHeceHHs Ao AIC «KpeguTHi goroBopu 3 HepesngeHTammny iHdopmauil npo [orosip no3ukn, ane He nisHiwe
OCTaHHLOro PoboYOro AHA MicsAUs, B IKOMY MOCMYrM HagaHi.

5.4.3. OnnaTta nocnyr 3a nepeBipky / TePMIHOBY MepeBipKy AOKYMEHTIB, HeobxigHmx ans BHeceHHs o AIC
«KpeauTHi gorosopu 3 HepesugeHTamuy iHdopmauii npo [orosip no3uku abo 3MiH / OOMOBHEHb [0 HBOTO,
30INCHIOETLCA B AeHb HagaHHA A0 baHKy AOKYMeHTIB. Y BUKMIOYHUX BUMaZKax onnarta MoXe 3AiNCHIoBaTuUCSH Yy
NMCbMOBO y3rogkeHi CTopoHamMm CTPOKW, arne He Mi3Hille OCTaHHLOro pobo4voro AHs Micsus, B SIKOMY NOCIYru
HagaHi.

5.4.4. Onnata nocnyr nocnyr 3a po3pobKy MOBHOrO MakeTy AOKYMEHTIB, HEOOXIOHOro AN OTpMMaHHS MO3UKW Big,
HepeaugeHTa Ta BHeceHHs 0o AlIC «KpeautHi goroBopu 3 HepesngeHTamu» iHopmauii npo [orosip nosuku,
3[iACHIOETLCS He Ni3Hiwe 20 6aHKIBCbKMX AHIB 0AHOPA30BO 3 MOMEHTY OTpuMaHHsa BaHkom Big HauioHanbHoro 6aHky
YkpaiHum nigTBepoxeHHs npo BHeceHHA oo AIC «KpeauTHi goroBopu 3 HepesngeHTamuy» iHdopMauii npo [orosip
No3uKK. Y BUKMOYHUX BUNagKax onnara MoXe 34iMCHIoBaTUCS Y MMCbMOBO y3roakeHi CTopoHaMu CTPOKM, ane He
ni3HiLle 0CTaHHBOro PoboYOro AHA MicsLs, B AKOMY NOCIYr1 HagaHi.

5.4.5. KnieHT Mae npaBo cnnatuTu nocnyru baHKy CcaMOCTIMHO LUMSXOM MepepaxyBaHHA  CYMW KOMICIMHOI
BMHaropoau B po3mipax, BcTaHoBneHux Tapudamn BaHky, gilounmm Ha MOMeHT HagaHHA Mocnyrn 3a [loroBopom
MO3UKW, NNaTHKHUM JOPYYEHHSAM Ha PaxyHOK, BKadaHun BaHkoMm, abo LNAXom BHECEHHS FPOLLOBMX KOLUTIB 4O Kacu
BaHky.

5.4.6. Y Bunagky sKwo KnieHT He crnnaTuTb BKasaHi Nocnyru B CTPOKW, BCTaHOBNeEHI n. n. 5.4.2 — 5.4.4 [lorosopy,
BaHk Mae npaBso cTarysaTtu nnaTy BignosigHo Ao n. 5.3.2. [lorosopy
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5.5. Nopspok po3paxyHkiB 3a PaxyHkamu, no sikux sunyuweHo BIK

5.5.1. YMOBWM 37iNCHEHHSA AOrOBIpHOIO CMMCaHHS KOLTIB 3 PaxyHKy, MOpsagoK Ta CTPOKM onnaTtu KOMICin Ta nocnyr
BaHky, nepegbaveHi uum [JoroBopoM, 3aCTOCOBYHOTLCH TaKOX A0 NOPSOKY po3paxyHkiB 3a PaxyHkamu., o sKux
sunyweHo BIMK

5.5.2. NpuegHanHam go [Horosopy KnieHT gopydvae banky 3giicHioBaTW AOroBipHE CNMCAHHA KOLWTIB 3 Takoro
PaxyHKy Ha cyMy onepauii, npoBeaeHux OepxaTtenamu 3 BukopuctanHam BIK abo ix pekBi3uTiB, 3a nnaTtikHUMM
NoBigOMSIEHHAMU eKBaKepIB.

5.5.3. Tpwu 3ginicHeHHi onepauii B iHO3eMHin BantoTi 3 BUkopuctaHHaM BINK abo ii pekBisuTiB no3a Mepexetro
nnaThkHUX TepMiHanie Ta 6aHkomaTiB BaHKy cnmncaHHs kowTiB 3 PaxyHKy, sSiKMA BiOKPUTO B iHO3EMHIiA BanoTi,
3aincHI0eTbCS 3a kypcom MIMC Ha gaTy 06pobkmn MINC ciHaHcoBOI onepalii.

5.5.4. Tlpu 3giricHeHHi onepauii B iHO3eMHin BantoTi 3 BukopuctaHHaM BINK abo ii pekBisuTiB no3a Mepexetro
nnaTkHUX TepMmiHanie Ta 6aHkomMaTiB baHKy cnucaHHA kowTiB 3 PaxyHKy, ki BiOKPUMTO B HaLioHanNbHI BantoTi,
30INCHIOETLCA 3a KYpCOM, BCTaHOBNeHUM BaHkom no onepauisix, 3gincHeHnx 3 BukopuctaHHsam BIK nosa mepexeto
nnaTikHUX TepmiHanis Ta 6aHkomartie baHky, Ha gaTy 06pobku hiHaHCOBOI onepauii.

5.5.5. Tlpwu 3giicHeHHi onepauil B HauioHanbHi BantoTi 3 BukopuctaHHam BIK abo ii peksi3utiB nosa mepexeto
nnaTixXHUX TepmiHanis Ta 6aHkomarTie baHky, y Bunagky sgincHeHHs MIC koHBepTauii B iHO3eMHY BanoTy nig yac
NpoBefeHHSA PO3paxyHKiB, CNMCAHHS KOLWITIB 3 PaxyHKy, KM BiAKPUTO B HaLiOHaNbHIN BanioTi 34iMCHIOETECS 3a
Kypcom, BCTaHoBfieHMM BbaHkoM no onepauisx, 3gincHeHnx 3 BukopucTaHHAM BIK nosa mepexeto nnaTikKHMX
TepMiHanie Ta 6aHkomaTiB baHKy, Ha gaTy o0pobku iHaHCOBOI onepaldlii.

5.5.6. Tlpwu 3giicHeHHi onepauii B HauioHanbHin BantoTi 3 BUkopuctaHHaMm BINK abo ii pekBiauTiB no3a mepexeto
nnaTikHUX TepMiHaniB baHKy cnvcaHHA kowTiB 3 PaxyHKy, iKW BIAKPUTO B IHO3eMHIiN BantoTi, 34iIMCHIOETLCA 3a
kypcom MIC Ha gaty 06pobku MIC diHaHcoBOI onepaldi.

5.5.7. Tpw 3gincHeHHi onepadii 3HATTA rOTIBKOBUX KOLUTIB B HauUioOHanbHi BantoTi 3 BukopuctaHHam BIK a6o it
PEKBI3NTIB Y Mepexi nrnaTikHUX TepmiHanis Ta 6aHkomaTiB baHKy 3 PaxyHKy, sikuii BigKpMTO B iHO3eMHI BantoTi, aka
BiOpI3HAETLCH Big BanioTM PaxyHKy, cnmcaHHs KowTiB 3 PaxyHKy 34iMCHI0ETbCA 3a KypcoMm Kkynieni BaHkom
BiONOBIOQHOI iIHO3EMHOT BantoTV 3a FPYBHI, BCTaHOBMNEeHMM baHkOM Mo onepauisx, 34INCHEHUX 3 BUKOPUCTaHHAM
nnaTikHUX TepmiHanis Ta 6aHkomarTie baHk, Ha AeHb 34INCHEHHS Takol onepadii.

5.5.8. Tpw 3gincHeHHi onepauii kynisni ToBapis, pobiT abo nocnyr 3 BukopuctaHHsaM BINK abo ii peksisuTiB y mepexi
nnaTikHUX TepMiHaniB baHKy y BantoTi, sika Bigpi3HAETbCA Big BantoTM PaxyHKy, CnucaHHs KowTiB 3 PaxyHKy
34iMcHI0ETLCA 3a odpiuiHnm Kypcom HBY Ha geHb 3aiicHeHHa Takoi onepauii Komicis Banky 3a Bunyck BI1K
cnnayyeTbcs Ha paxyHok baHky, Bu3HaueHun baHkom.

5.5.9. OnnaTta npoueHTiB 3a KOPUCTYBaHHS HecaHkuioHoBaHMM oBepaApadTOM MOXEe 3AiINCHIOBATUCS LUMISIXOM
cnucaHHsa kowTiB 3 PaxyHky. Llum KnieHT gopyyae baHky 3aificHioBaTH AOroBipHE CNUCaHHSA KOWTIB 3 Oyab-SKoro
PaxyHky KnieHTa Ha cyMy MpoOLEHTIB 3a kopucTyBaHHS OBepapadToM MoHaA BCTAHOBNEHWUN NiMIT y Oyab-akun
MOMEHT.

5.5.10. MoraweHHsa KnienTom 3aboprosaHocTi 3a HecaHkLioHOoBaHWM oBepapaddT 34iMCHIOETHCS 3@ paxXyHOK KOLUTIB,
AKi HaginwWnm Ha PaxyHok. Y BUNagky HECBOEYACHOro noraweHHs cymyn OBepapadpTy noHaz BCTAHOBMNEHMI NIMIT Ta
cymu npoueHTiB, baHk HabyBae NpaBo JOroBipHOro cnMcaHHA KowTiB 3 PaxyHKy y nopsgky, nepegbadeHomy LM
[orosopom.

5.5.11. lMpn HagxodKeHHi rpowoBmx KowTiB Ha PaxyHok abo npw HanpasneHHi KnieHTom Ha kopucTb BaHky
rPOLLUOBUX KOLUTIB HA noralleHHs 3aboproBaHocTi 3a HecaHkuioHoBaHUM oBepapadTom Ta 3a NpoueHTamMu 3a Noro
BMKOPMWCTAHHSA TakKi rPOLLOBI KOLUTU HanpaensloTbCA Ha NoralleHHsi 3aboproBaHoOCTi B TaKili Y4eproBOCTi:

- 3aTpumaHa 3aboproBaHicTb 3a NpOLeHTaMu 3a KOPUCTyBaHHsS HecaHKuioHOBaHMM oBepapadTom;

- 3aTpumaHa 3aboproBaHicTb i3 MoralleHHss OCHOBHOI CyMu HecaHkuioHoBaHoro osepapadrTy;

- CTaHgapTHa 3aboproBaHicTb 3a NpoLeHTaMu 3a BUKOpUCTaHHA HecaHkuioHoBaHoro oBepapadry;

- CcTaHgapTHa 3aboproBaHiCTb i3 NoraweHHs OCHOBHOI cyMu HecaHkuioHoBaHOro osepapadry.

5.6. Mopspgok po3paxyHkiB npu HagaHHi CepBicy « CMC Banking»

5.6.1. Cnnata KomicinHol BuHaropoau baHky 3aincHoeTbca camocTinHo KnieHTom B roTiBkoBii abo 6e3roTiBKoBiN
opMi LWINSXOM nepekasy KOWTIB B HauioHamnbHin BaniloTi 3a peksisauTamu, BkasaHumu BbaHkoMm, B po3mipax,
BCTaHOBIeHUX Tapndamu banky/IHguBigyansHUMK Tapndamm, Gio4MMN Ha MOMEHT HacTaHHS BigNoOBIOHUX CTPOKIB
cnnaTtw..

5.6.2. KomicinHa BuHaropoga baHky 3a nepwuii pik it Jorosopy cnnayyetbcs KnieHTOM 40 MOMEHTY haKTUYHOro
HagaHHa nocnyr baHkom (nigkntoyeHHa po cepsicy «CMC Banking»). KomiciiHa BuHaropoga BaHKy 3a KOXHWUIA
HacTynHun pik aii JoroBopy cnnadytotbes KnieHTom He nisHiwe pobo4voro OHs, WO nepefye OCTaHHLOMY [HHO
BiQNOBIOHOMO POKY.

5.6.3. MNpwu BigcyTHOCTI camocTiiHOI onnaTtu KnieHToOM KOMICinHOT BuHaropoan BaHky B CTPOKM, BCTAHOBMEHI LM
HoroBopy, baHk HabyBae npaBo, a KnieHT uum 6e3BigknnyHo gopydvae baHky (Haginse baHk npaBom) caMOCTiiHO
CnucyBaTm rpoLLoBi kowTn 3 Byab-saknx PaxyHkiB, ski BigkpuTi (abo 6yayTs BigkpuTi) KnieHtom B BaHky, y po3mipi,
HeobXigHOMY O5s BUKOHaHHSA 3000B’a3aHb KnieHTta 3a uyum [JoroBopom.

5.6.4. Y BMnagKy, SKLO LOpiYHa crnnaTa KOMICiHOT BuHaropoam baHky He Gyae 3gilcHeHa y CTPOKU, BU3HAYEHI LM
HoroBopom, HagaHHs cepgicy « CMC Banking» npynuHaeTbca baHkom, NoYMHaoym 3 NepLuoro AHA PoKy, HaCTYNHOro
3a MOTOYHUM POKOM.

5.6.5. Y pasi noHoBneHHs KnieHToM onnaTtu KomicinHoi BuUHaropoan baHky HagaHHa Cepsicy «CMC Banking»
NMOYMHAETLCA He Mi3Hille OHS, HAaCTYMNHOro 3a AHeM cnnatu. Mpu LboMy Ans 3aCTOCYBaHHSA CTPOKY onnaTtu nocnyr
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baHky 3a LM [JoroBopom 3a HACTYMHWUI pik nepebir HacTyMHOro poky Aii [loroBopy NOYMHAETLCS 3 AHS, HACTYMHOMO
3a gHeMm onnarwu.

5.7. NMopspnok Ta yMOBM po3paxyHKIB 3a CepBiCOM TOProBOro eKBaMpuHry

5.7.1. Onnata onepauin, siki NPOMLINN B TOProBMX ToYkax ToOproBLUs Ta 3a AEHHMMW 3BiTamu, siki ToproBelb Hagae
no baHky 3a BciMa npoBegeHMMM onepauismy 3 BukopucTaHHsaM BIK wnaxom 6anaHcyBaHHss POS-TepmiHany
npoeefeHi 3 gotpumanHsmMm [lMopsiaky pobotn 3 BIK ana ekBarpuHry (Jogatok Ne 28 go uboro [orosopy),
3aincHI0eTbCA baHkoM He MisHile 2 GaHKIBCbKMX OHIB 3 OHSA HadaHHA peecTpiB A0 baHKy, kpiM BMnNagkiB, BKa3aHuX y
n.n. 4.4.41 - 4.4.43, 4.4.46. uboro [Joroesopy.
5.7.2. 3a HapaHHs npoBefeHHA BaHkom onepauin, nepenbayeHnx n. 4.1.39, 4.1.40, Toproseub cnnadye baHky
KOMicito, po3mip Ta cnocib cnnatu SKOi BCTAHOBMOKTLCA Y M. 2.2 3asBM Ha NigKMOYEeHHs 0O CepBicy TOProBoro
ekBanpuHry (JogaTtok Ne 22 no uboro [lorosopy).
5.7.3. Kowicia, nepepbadeHa n.5.7.2. [JoroBopy, pO3paxoBYETbLCA Big CyMW KOXHOI onepadii, 34iWCHEHOI 3
BKopucTaHHam BIIK.
5.7.4. Y pasi 3giicHeHHa onepauii NOBEPHEHHS TPOLIOBMX KOLUTIB Yy TOProBi Touui ToproBusi Npv NOBEPHEHHI
Hepxatenem BIK ToBapy/oOMiHi Ha ToBap MeHLWOi BapTOCTi ab0 He BMKOPWUCTAHHI/MAaCTKOBOMY BUKOPUCTAHHI
nocnyru ToproBeub MNpPOTAroM [OBOX OaHKIBCbKMX OHIB nepepaxoBye baHKy cymMy TpaH3akuii MoBepHEHHs1 3a
pekBiauTamu, BkaszaHumu B 1n1.4.3.15, y pasi akwo baHk He yTpumaB BKasaHy cymy 3rigHo 3 n. 4.4.42,
5.7.5. Kowmicis, nepegbayveHa n. 5.7.2. He NoBepTaeTbCA y pasi OTpMMaHHsA baHkoM BUMOru 3BOPOTHOrO NriaTexy 3a
ornepaLdieto, 34iMCHEHO0 B TOProB.ir Touli TOproBUd, a TakoxX y Bunagkax 3rigHo nyHkTiB 4.3.15, n. 4.3.16 tan. 5.7.4.
5.7.6. Ticna 3aBeplleHHA npouedypy OCKapKEeHHs onepauii Ta B TOMy BUMNaAkKy, SKWO, 3rigHO 3 npasunamu
BiONOBIOHOI MiDKHApPO4HOI, HauioHanbHOI NnaTikHOI cuctemn, bBaHk [oBOAUTH NpPaBOMIPHICTL onepawii, cyma
onepaLlii 3apaxoByeTbCS Ha paxyHOK Toprosus.
5.7.7. Kowmicito 3a npoBedeHHs po3paxyHKOBMX onepaLiin 3a AOMOMOrol CUCTEM AUCTAHLINHOrO 0BCnyroByBaHHS
POS - TepmiHanis, nepeabaveny n. 2.3 3asB1 Ha NiAKMIOYEHHS 4O CepBicy ToproBoro eksampuHry (Jogatok Ne 22
Ao uboro floroBopy), Toproseupb cnnadvye baHky y HacTynHoMy nopsaky:
5.7.8. OnnaTta KoMicii 3QiACHIOETbCH, MOYMHAKOYM 3 KaneHdapHOro Micsiusl, HacTymHOro 3a Micsiuem, B SIKOMY
nignucaHa 3asiBa Ha MiAKTIOYEHHST OO CepBicy ToproBoro eksanpuHry (Jogatok Ne 22 pno uboro [dorosopy) sika
nepeabavae cnnaty Takoi kKomicii. Onnarta KoMicii MPUNUHAETLCS 3 KaneHaapHoro Micsiusl, HaCTYMHOro 3a MicsaueM,
B IKOMY IEMOHTOBaHI BCi po3milleHri Ha TepuTopii Toproust POS-TepmiHanu, siki Hanexartb baHky. [NiaTBepmkeHHAM
aemoHTaxy POS-tepMmiHany € nignucanHui AKT npunomy - nepegadi POS-tepmiHana(iB) Big Toprosusa oo baHky
(Oopatok Ne 23 go uboro floroBopy). Komicis cnnavyeTbcsa He3anexHo Big KiNbKOCTi AHIB Y MiCALi Ha NpOTA3i AKOro
Oynu BCTaHOBMEHI Ta nigkntodeHi POS-TepmiHany.
5.7.9. Poamip Komicii Bu3Ha4aeTbea y n. 2.3 3asBu Ha NigKNioYeHHs 40 cepBicy TOprosoro eksanpuHry (JogaTtok Ne
22 po uboro [loroBopy) i 3anexuTb Big KinbkocTi POS-TepmiHanis, ski 6ynu BCTaHOBMEHI Ta NiAKMIOYEHi CTaHOM Ha
1 Yncno 3BITHOrO MicsALS.
5.7.9.1. Y Bunagky, skwo ToproBeub OGCMYroByeTbCA Ha ymoBax TapudHWX MakeTiB, KoMmicii baHky,
nepenbaveHi UMM posginom [oroBopy, CnnayyrTbca y po3mipax, BCTAHOBIEHUX Tapudamu BignoBigHOro
nakery.
5.7.10. Onnata KoMicii 3a 3BiTHI MicsALb 3AINCHIOETLCS TOProBUEM He Mi3Hile 25-ro yMcna KoXHOro micaus.
Y BMNagakKy, AKLWOo 25 yncno micausa NpuxoamTbest Ha HepoboUMiA AeHb, onnaTty KoMmicii HeobXigHO 3aiNcHIoBaTH
He Ni3Hille oCTaHHLOro PobOYOro OHA AKWIA Nepeaye Aati cnnatu.
5.7.11. ToproBeLb aopyyae BaHKy yTpumyBaTh HapaxoBaHy CyMy KoMicii, nepegbadeHy n. 5.7.7. 3 KOLWITIB, siKi
nigndraloTb 3apaxyBaHHO baHkom Ha paxyHok Toprosusd BignosigHo Ao n. 5.7.1 abo 3 6yab-AKoro paxyHky
Toprosug, Bigkputoro B baHky.

5.8. Mopsagok Ta yMOBM po3paxyHKiB 3a NOCnyro 3apnfiaTHOro NpoekxTy.

5.8.1. Po3mip koMicii 3a 3giicHeHHS onepauin i3 3apaxyBaHHS CyM BUNaT Ha MOTOYHI paxyHKM (pisnyHmX OcCib, BIOKPUTI
B pamkax 3apnnaTHOro npoekTy, Bu3Havaetbca y Tapudax Maketis/ Tapudax baHky Ha obcnyroByBaHHs 3apnnaTHUX
NPOEKTIB KOPropaTUBHUX KIIEHTIB Ta coujianbHUX BUMNNAT.

5.8.2. Komicia cnnadyetbca camMocTinHO KnieHTOM y CTPOK, BCTaHOBMNeHW n. 22.5.3. usoro [lorosopy.

5.8.3. PaxyHoK, Ha sikuin Mae cnnavyBaTUCb KOMICisl, 3a3HadaeTbcsa y 3asBi Npo HagaHHs nocnyr 3apnnaTHoro
npoekTy/3asnBi Npo 3MiHY YMOB 00CMNyroByBaHHS.

5.8.4. Akwo ByNnaTn 34iINCHIOITLCS B iIHO3EMHUX BarntoTax, KOMICis cnradyeTbCcsa B HaLioHarnbHiA BantoTi YkpaiHu 3a
ogilinHnm kypcom HBY Ha pgaty ii cnnatw.

6. OBCTABUHU HEMNOJONAHHOI CUITU (POPC-MAXOP)

6.1. Y BMNagKy BMHUKHEHHS OOCTaBMH HEMOAONaHHOI cunu (dopc-Maxop), AK-To: BiHa, GoMOBI Aji, rpomMaachki
3aBOPYLUEHHS, CTUXIiMHI NMxa, a TakoX aKTu AepXXaBHUX OpraHiB, kidepaTaku, KOMM'IOTEPHI BipycW, SIKLIO Taki
0o6cTaBMHN pobnsATh 06’ EKTUBHO HEMOXITMBMM (HENPaBOMIPHMM) BUKOHaHHA CTopoHamm (CTOpoHO) cBOIX 060B’A3KIB
3a [loroBopowm, BignoesigHa CTOpoOHa 3BifNlbHAETLCA Bif BignNoBiganbHOCTI 3a HEBMKOHAHHS 00O0B’s3kiB 3a [JoroBopom.
TepMmiH BUKOHaHHS B TaKOMy BUMNaAKy NepeHOCUTLCH Ha TEPMiH Aii 06CTaBMH HENOJONAHHOT CUNK.
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6.2. CtopoHa [loroBopy, sika 3HaxoguTbCA Nif gieto 06CTaBUH HENOZONaHHOT cunn, 3060B’s13aHa NpoTArom 2 (4BOX)
pobouMx OHiB NoBigoOMUTK Mpo Le iHWy CTOpPOHY, a NPOTSAroM Micsiusi HagaTu OCTaHHIM NMMCbMOBE NiATBEPAKEHHS
BiNOBIOHOMO AepXXaBHOrO OpraHy/yCTaHOBMW.

6.3. HeBukoHaHHs 3060B’A3aHHs, Bka3aHoro B n. 6.2 [loroBopy, no3taensie CTOPOHy, sika 3HaXoAUTbCS Nig, BMMBOM
00CTaBMH HEMOAONAHHOI CWUNK, MpaBa nocuraTuca Ha Taki ob6CTaBMHM SIK Ha NiACTaBy ANS 3BiNbHEHHSI Big
BiANOBiIQAaNbLHOCTI 32 HEBUKOHAHHA 3060B’s13aHb 3a [1JoroBopoMm.

7. BIANOBIAANBHICTb CTOPIH

7.1. 3a nopyLlleHHs TEpMIiHiB nepekasy rpowoBux KowwTiB baHk Hece BignoBiganbHICTb Yy BiANOBIAHOCTI A0 3aKoHY
YkpaiHu «[1po nnaTtixkHi cucTemm Ta nepekas KoLTiB B YKpaiHi».
7.2. Y BuNagky nopyleHHs KnieHTom BkasaHoro y n. 4.2.7. uboro [loroBopy TepMiHy noBepHeHHS baHky cymu,
NOMUIKOBO 3apaxoBaHol Ha PaxyHok KnieHTa, KnieHT noBuHeH cnnatutu baHky neHto B po3mipi NoABiIMHOI 06NiKoBOT
ctaBkn HauioHanbHoro 6aHky YkpaiHu, gitodoi Ha gaTy 3aBepLUeHHS MOMUITKOBOro nepekasy, Big CyMu MOMUITKOBOIO
nepekasy 3a KOXeH KarneHAapHUN AeHb, NoYMHa4M 3 AaTh 3aBepLUEeHHS NOMUITKOBOro nepekasy 4o AaTu MOBEePHEHHS
KOLUTIB BKITOYHO, ane He binbwe 10 % Big cymn nepekasy.
7.3. Y BuMnagky HenoraweHHsa HecaHkuioHoBaHOro osepapadTy Ta CyMu NpOLEHTIB, HapaxoBaHNX 3@ BUKOPUCTaHHS
HecaHkuioHoBaHoro oeepgpadty, KnieHT npotarom 15 (m’ATHaAUSTM) KaneHgapHUX AHIB 3 MOMEHTY BUHUKHEHHS
HecaHkuioHoBaHoro osepgpadTy, cnnadye baHky neHioo B po3mipi moagivHoi obnikoBoi ctaBkm HBY Big cymm
OBepapadhTy NoHaZ BCTAHOBMNEHWI MIMIT 3a KOXEH AeHb 3aTPUMKK (NMeHs CNadyyeTbCcs B FPUBHEBOMY €KBiBaneHTi 3a
kypcom HBY Ha geHb cnnatwn). CnnaTa neHi He 3BinbHsA€ KnieHTa Big 30608B's3aHHSA noracutn cymy HecaHkuioHOBaHOro
oBepapadTy Ta Cymy NPOLIEHTIB.
7.4. Y BunagKy HEMOXNUBOCTI CTArHeHHS baHkoM nnaTtu 3a HagaHi nocnyru (Yepes BigCYTHICTb/HEAOCTaTHICTb KOLLTIB
Ha PaxyHky KnieHTa abo 3 iHWunx npuyunH, siki He 3anexarb Big baHky) baHk mae npaBo HapaxyBaTtu, a KnieHT noBrHeH
cnnatutu baHKy neHio B po3Mmipi noagiHOI 06nikoBoi cTaBku HauioHanbHoro 6aHky YkpaiHu, gitodoi Ha MOMEHT
BMHUKHEHHSI NMPOCTPOYEHOi 3aboproBaHOCTi 3 ONnaTty NOCNYr, 3a KOXEH KaneHOapHUW OeHb, NOYMHaKuM 3 gatu
BUHWUKHEHHST BKa3aHOI NPOCTpoYeHoi 3aboproBaHoCTi 40 AaTu onnatu NOoCcnyr.
7.5. 3a He3akoHHe po3ronolweHHs iHdopMalii, sika cknagae 6aHKiBCbKy TaeMHuuto, baHk Hece BignoBigasnbHiCTb
3rigHO 3 YNHHUM 3aKOHO4ABCTBOM YKpaiHu.
7.6. baHk Hece BiaNoOBIganNbHICTb 3a HEHaNEeXHe NPUINHATTA Ta hikcyBaHHA iHpopmadii Big [epxatens BINK y Bunagky
BTpatn abo kpagikkm BIK y BignosigHOCTI A0 BHYTpiWHiX npoueayp baHky, Ta 3a onnaty BCiX aBTOpPM30BaHUX
TpaH3akuin nicnst noctaHosku BINK go cTton-nucra.
7.7. KnieHT-hisauyHa ocoba Hece BignoBiganbHICTL 3a MOBHOTY Ta CBOEYACHICTb CnnaTu nogartkis, 300piB, iHLWKNX
060B’sA3KOBUX nNnaTexiB, nepenbayeHnx 3akOHOA4ABCTBOM YKpaiHM, npu nepekasi ymuctoro goxogy KnieHta Big
30JiMCHEHHSA NiANPUEMHMLBbKOI/HE3anexHoi NpodecinHoi AianbHOCTI 3 PaxyHKy Ha paxyHok KnieHTta, Bigkputun gns
BnacHux notpeob.
7.8. BaHk He Hece BignoBiganbHOCTI 3a:
7.8.1. obmexeHHsi npaBa KnieHTa po3nopsimkaTucsa KowTtaMu Ha PaxyHKy, siKLLO Take 0OMeXeHHs NoB’a3aHe
3 NpURHATTSAM HauioHanbHuUM 6aHKoM YKpaiHu akTiB, 000B’A3KOBUX 4O BUKOHAHHS YNTOBHOBaXXEHUMU GaHKaMm
YKpainu;
7.8.2. MOPYLUEHHS1 CTPOKIB MPOBEAEHHS1 onepauii (BMOaTKOBUX/MPUOYTKOBUX) 3a PaxyHKOM, SKWO Taki
BMNadKW NOB’A3aHi 3 HECMPAaBHICTIO/HEKOPEKTHUM (DYHKLIOHYBaHHAM NAATRKHUX CUCTEM, WO 3abesnevyoTb
npoBeAeHHS MiXbaHKIBCbKMX NepekasiB Yepes KOPeCNOHAEHTChKI PaxyHKM;
7.8.3. HenosigomneHHs KnieHTa wopo obctaBuH, Mpo HacTaHHA skux baHk 3060B’a3aHMn  06OB’SI3KOBO
noeigomuTn KnieHta, 3a yMOBMU, AKLLO NMCbMOBA KOPECMNOHAEHL st HanpaBneHa Ha agpecy Knienta, wo 6Gyna
BCTaHoBneHa baHvkom npw igeHTudikauii KnieHta, y Bunagky 3MiHM MiCLIe3HaxXOaXeHHs (Micusa NPOXMBaHHS)
Knienta, npo siky baHk He 6yB nosigomneHun KnieHTom, B nopsaky, BU3HadyeHoMmy LM [1oroBopom;
7.8.4. BigMoBYy Big HapaHHs KnieHTy nocnyr, He nepegbadeHux Tapudamu baHky Ta Big npoBedeHHs
onepauin 3a PaxyHkoM y BUnagkax nopyLleHHs pexumy PaxyHKy, BCTaHOBNEHOro 3aKOHO4aBCTBOM,;
7.8.5. Hacnigkn npoBefeHnx onepadin 3a PaxyHKoM, AKi BUHUKNN He 3 BUHW BaHky;
7.8.6. posronoweHHss BbaHkom iHpopmauii, B T.4. Ska HanexuTb 40 OaHKIBCbKOI TaeMHULi, ske BigOynocb
BHacnifoK i nepecnnaHHs Yyepes He3axuLLeHi KaHanu 3B’3Ky 3a BUMOrOH0 UM Ha npoxaHHa KnieHTa;
7.8.7. BiOMOBY B NpOBEAEHHI BMAATKOBUX onepauin 3a PaxyHKOM Yy BuUMNaAKy MNPUAHATTS LEeHTparnbHUM
OpraHoM BWKOHaBYOl BMagM i3 cneuianbHUM CTaTyCcoOM 3 nuUTaHb (hiHAHCOBOrO MOHITOPUMHIY, WO pearnidye
AepxaBHy MnoniTuky y cdepi 3anobiraHHsa Ta npoTtugii neranisadii (BiAMMBaHHIO) 4OXOAIB, OAEpXKaHMX
3MOYUHHUM  LUMSIXOM, (piHAHCYBaHHIO Tepopuamy, ¢iHaHCYBaHHK PO3MNOBCIOAKEHHIO 30poi MacoBoro
3HULLEHHS pPilleHHA LWoao 3YNMHEHHA BWOATKOBMX onepauin 3a PaxyHKOM y nopsgky Ta 3 nigcras,
nepepbayeHnx YMHHMM 3aKOHOO4ABCTBOM 3 NUTaHb 3anobiraHHs Ta npoTuaii neranisauii (BigMMBaHHIO)
Joxopfis, oAepXaHuX 3MOYMHHUM LUNAXOM, (piHaHCYBaHHSA Tepopu3My Ta hiHAHCYBaHHIO PO3MOBCIOAXEHHIO
30p0i MacoBOro 3HULLIEHHS;
7.8.8. BinmoBy B obcnyroByBaHHi KnieHTa y Bunagkax, nepegbaveHnx 3akoHoM YkpaiHu "lMpo 3anobiraHHs Ta
npoTuaito neranisauii (BigMMBaHHIO) 4OXOAIB, OAePXKaHUX 3NOYNHHUM LUNAXOM, hiHAHCYBaHHIO TEPOpPU3MY Ta
(hiHAHCYBaHHIO PO3MOBCIOMXKEHHIO 30pOi MacoOBOro 3HULLEHHS" Ta BCTAHOBIMEHHS iHWKUX OOMEXeHb,
BCT@HOBIEHUX 3 METOK BMKOHAHHA BaHkoM (byHKLUiN cy6’ekTa NepBMHHOIO hiHAHCOBOrO MOHITOPUHTY;
7.8.9. HE3pY4YHOCTI, SiKi BUHUKM Npu 06CnyroByBaHHI paxyHKy, nig Yyac BUKOHaHHSA BaHkom cBOix 060B’A3KiB
AK cy6’ekTa nepBMHHOIO (PiHaHCOBOIrO MOHITOPUHTY;
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7.8.10. cTaH KaHaniB 3B’A3Ky, NCyBaHHs Ta BTpaTy iHpopMaLii Yepes HesIKiCHi KaHanu 3B’s3Ky;
7.8.11. ncyBaHHs iHdopmauii, BignpaBneHoi KnieHTy 3 BukopuctaHHam Cepicy «IHTEPHET-BAHKIHI »,
nicnsa oTpuMaHHs KBUTaHUIT Big KnieHTa npo npuinom uiel iHdhopmallii;
7.8.12. HeBMKOHaHHSI ochopMneHnx Ta/abo nignucaHux YpockoHanennm ElNM/KeanicikoBaHum ElNM KnieHTa i3
NMOPYLLUEHHAMM (MOMUIIKAMK) PO3PaxyHKOBUX AOKYMEHTIB KnieHTa;
7.8.13. HEBMKOHAHHSI E€MEKTPOHHMX PO3paxyHKOBMX [AOKymeHTiB KnieHTa, BignpaBneHux KnieHTom i3
NOPYLUEHHAM TEXHOSOriT 3AINCHEHHSA eNeKTPOHHO-PO3PaxyHKOBOrO 06CYroByBaHHS;
7.8.14. nopylieHHa kopucTyBadamu Bumor 6esneku nig 4vac BukopuctaHHa OwlnawH EINN (goctyn go
MoGinbHoro TenedoHy kopuctysayda (abo SIM-kapTu, LLO 3 HUM NOB’sI3aHa), HOMep SKOro 3asHadeHun y 3aaBi
npo npuegHaHHsA/3assi Npo 3MiHy yMOB 0O6CNyroByBaHHS, CTOPOHHIX OCi6; HenosigoMNeHHsA/HeBYacHe
noeigomneHHa baHka npo BTpaTy KOHTPOM Hag MobinbHUM TenedoHom abo SIM-kapTu, WO 3 HUM
noB’si3aHa, TowWwo). PK3MK HecaHKUiOHOBAHOro crnucaHHsA kowTiB i3 PaxyHky KnieHTa Ha nigcrasi
pO3paxyHKOBOro AOKymeHTa, nignnucaHoro OHnavH ElN, Hece KnieHT 4o MOMEHTY oTpumaHHsl BaHkom 3asiBku
Ha BiAKNMKaHHSA cepTuUdikaTy KopucTyBada.
7.8.15. 3a HeHagaHHa Cepeicy «CMC Banking» /Cepsicy «[lorompkeHHs KypciB» Yy BUMAAKY TEXHIYHUX
HecnpaBHocTen MoGinbHoro TenedoHy KnieHTa.
7.8.16. 3a HeHapaHHsA cepsicy «CMC Banking»/ Cepsicy «[loromkeHHst KypciB» 'y Bunagky 360iB y Mepexi
onepatopa MobBinbHOro 3B’A3Ky.
7.8.17. 3a HeHapgaHHsa cepsicy «CMC Banking»/Cepsicy «[lorogxeHHs KypcCiB» Yy BUNAAKy 3HaXOMKEHHS
KnieHTa 3a mexxamu nokpuTTa Mepexi oneparopa MoBiNbHOro 3B8’3Ky.
7.8.18. 3a oTpumaHHsa iHopMalii TpeTiMm ocobamu y BuNagky, sKWo kog poctyny 6ys KnieHTom
PO3ronoLLEHNIA.
7.8.19. 3a oTpumaHHS iHopmauii TpeTiMu ocobam y BMMNAAKY PO3rofioLIEHHs iHgopmauii onepaTopom
MoGinbHoro 3B’s13Ky, abo y pasi BTpatu KnieHTom Homepy MoGinbHoro Tenedory, npo wo KnieHT He noBigomMmne
baHk 3 MeTol0 3MiHM HOMepY MOBiNbHOro TenedoHy Ha AiCHUIA, abo AKLLIO NoBigoMNeHHs KnieHTa npo 3MiHy
PEKBI3NTIB N5l HAOAHHSA CEpPBIiCY MICTMNO HETOYHY, HENOBHY Ta/abo NOMMUIKOBY iHGbOpMaLitO.
7.8.20. BigmoBy B obcnyroByBaHHi BINK npeactaBHMkamu nignpueMcTB TOpriBni Ta cdepu Nocnyr.
7.8.21. BigmoBy B obcnyroeyBaHHi BIK, skwo BigMoBa B o6cnyroByBaHHi BINK 6yna BMKknukaHa TEXHIYHUMUN
npobrnemamu NAaTiKHOI CUCTEMU, SIKa 3HAaXOAUTbLCS No3a KoHTponem baHky.
7.8.22. 36utkun, 3aBaaHi KnieHTy BMXOAOM i3 nagy TeXHONOrYyHoro obnagHaHHs, y BMNagKy, SKWO Taka
nonamka 6yna o4yeBugHa (NOBIAOMIMEHHS HA eKpaHi npunagy ToLwo).
7.8.23. HenpaBOMipHE 3HATTS rpowoBMX KowTiB 3 PaxyHky 4depe3 posronoweHHs [IH, nepegavy BIK
OepxaTtenamu TpeTim ocobawm, i BTpaTy abo Kpagixkky.
7.8.24. 3a HecBOeYaCHUI nnaTK, SKWO 3aTtpumka Oynma BMKNMKAHA  HECBOEYACHWM MOBIOOMIEHHSAM
ToproBuem BbaHKy npo aMiHy nnaTikHUX pekBi3uTiB Toprosus;
7.8.25. 3a BigMOBY B o00cnyroByBaHHi KnieHTa y Bunagkax, nepeabadveHux 3akoHoMm YkpaiHu "Tlpo
3anobiraHHsa Ta npoTudilo neranisaudii  (BigMUBaHHIO) [OXOAiB, OAEPXAHWX 3MOYUHHUM  LLUFISAIXOM,
chiHaHCYBaHHIO Tepopu3My Ta PiHaHCYBaHHIO PO3MNOBCHOKEHHA3OPOT MAacoOBOro 3HULLEHHA";
7.8.26. 3a cTaH kaHaniB 3B’A3Ky, MCyBaHHA Ta BTpaTy iHopMaLil Yepes3 HesKiCHi KaHanu 3B’a3Ky;
7.8.27. 3a OyOb-AKi YyTpUMaHHS, CcaHKLii, 0OMEeXeHHs Ta iHWi HeraTMBHI HacnigkvM Woao paxyHkie KnieHTa,
BiOKPUTMKX BigNOBIiAHO A0 uboro [JoroBopy, rpoOLLOBUX KOLUTIB Ta onepauin 3a paxyHkamu KnieHTa, Bigkputnmm
BignoBigHO 00 Lboro [1oroBopy, sIKLWIO Taki HACMigkM NoB‘a3aHi i3 BukoHaHHsaM Bumor FATCA Ta nogatkoBoro
3akoHogaBcTBa CLUA 3 6oky nogatkoBoi cnyx6bu CLUA, 6aHKiB-KOPEeCNOHAEHTIB Ta iHWKNX OCIG/KOMNETEHTHUX
OpraHis, WO NpMNMaloTb y4acTb B Nepekasax, a Takox 3a OyAb-sKi NOB’A3aHi 3 UMM 30UTKK, BUTPaTW, MOparibHy
wkody Ta/abo HegoOTpMMaHi 4OXOAMN.
7.9. Y pasi HeBUKOHaHHSA abo HEHANEXHOro BUKOHaHHS CBOIX 3060B’s13aHb ogHieto i3 CTopiH iHwa CTopoHa mae npaBo
BMMaratu Big BUHHOI CTOPOHM BUKOHAHHS MPUMHATUX Ha cebe 3000B’si3aHb, a TakoX BiALIKOAYBaHHA 3aBOaHUX i
30uTkKiB.
7.10. TMpw HecBoevacHin onnaTi NnpoBeAeHMX onepadin baHk Bunnavye ToproBLto NeHO B po3Mipi NoaBinHOT 06ikoBOT
cTaBku HauioHanbHoro 6aHKky YKpaiHu 3a KOXHWUIA OeHb MPOCTPOYKM Bi CyMU MPOCTPOYEHOrO NnaTexy, Wo gisna y
nepiog NPOCTPOYEHHS.
7.11. ToproBeub Hece BiANOBIAANbHICTb 3@ HECAHKLIOHOBaHMIM AOCTYN o 0bnagHaHHA ans obcnyrosyBaHHs BIK, a
TaKoX 3a 34iNCHEHHA nnaTexy danbwnBoo, BUKpageHoto/3arybneHoto BIK.
7.12. Y pasi BTpatn obnagHaHHa Ta/abo HenoBepHeHHs obnagHaHHa Ha Bumory baHky ToproBeub 3060B’3aHun
BigwkoayBaTn baHky nepsicHy BapTicTb obnagHaHHA He misHiwe 10 (JecaTtn) 6aHKIBCbKMX OHIB 3 OHS OTPUMaHHS
Toproeuem BignosigHoro nucrta Big baHky. BigcyTHICTb UM He mignucaHHs Byab-akoto i3 CTopiH AKTy npunomy —
nepegadvi obnagHaHHs Big baHky 0o ToproBus He € niactaBolo Ang BigMOBKM TOpProeuem Y BifLIKOAyBaHHI BapTOCTI
obnagHaHHs, SKWO Yepe3 Take obnagHaHHA ToproBuem Oyna npoBefdeHa xoda O ofgHa onepauis Npoaaxy 4u
ckacyBaHHs. Y pasi nonomku obnagHaHHs 3 BMHW TOproBus (3HaxXo4KeHHs obragHaHHA B Hepobo4oMy CTaHi) ,
BTpaTy abo NOMIOMKM KOMMIEKTYHOUMX 00 0ONafHaHHA B NEPIOf, HAXOMKEHHs Moro y ToprosLsi, OCTaHHii 060B’A3aHuI
cnnatutn baHky wtpad y po3mipi BapTocTi peMOHTYy abo BapTOCTi KOMMMekTytoumMx He nisHiwe 10 (decsatu)
OaHkiBCbkMX OHIB Big OHA HanpaBneHHst baHkom BignosigHoro nucta. CepeicHa opraHisauisi, sika 34iNCHIOE PEMOHT
obnagHaHHA BU3HAYaeTbCcsa ToproeueM, 3 Nepeniky KoMnaHin, Skun Hagae baHk.

26



8. IHLUI NONOXEHHA

8.1. BcCi OOKYMEHTU, siKi CTBOPIOHOTLCS B €SIEeKTPOHHIN hopmi, i BignoBigHO 0 Lboro [OoroBopy MOBWMHHI MICTUTK
HaknageHun KeanidikoBaHun EIN CTtopoHn/CTOpiH, po3wwmndpoByOTLCA Ta CTaloTb NPMAATHUMK AN nepernsgy ix B
TEKCTOBUX peJakTopax 3a JOMOMOroH:

- HapiiHoro 3acoby keanidhikoBaHoro enektpoHHoro nignucy «lIT Kopuctysay LICK-1» kBanidikoBaHoro HagaBsada
enekTpoHHux aosipumnx nocnyr « ALICK opraHis toctuuii YkpaiHm», abo

- WEB — cepsBiciB Ta goaaTkis, L0 po3MiLLeHi B Mepexi [HTepHeT Ha odiuiiHoMy caunTi kBanicikoBaHOro HagaBava
enekTpoHHux aosipumnx nocnyr « ALLCK opraHis tocTuuii YkpaiHmy», abo

- 3a gonomoroto nporpamHux komnnekcis abo WEB — cepsicis B mepexi IHTepHeT iHWnx kBaniikoBaHUX HajaBayiB
€NEeKTPOHHMX AO0BIpYMX NOCHYT.

8.2. Akwo iHwe He nepegbaveHe UMM [JoroBopom, Oyab-siKi MOBIAOMMNEHHsS] Ta/abo OOKYMEHTU, B T.4. 3asiBU, SKi
CTopoHM HagalTb oOOHa OAHIA B Mexax Lboro [1oroBopy, BBaXalTbCs HANEXHUM YUHOM OTPUMaHMMUN B MOMEHT iX
BignpaBneHHa 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» abo iHWuWX cepBiciB HagcunaHHA €neKkTPOHHUX
MOBiAOMJIEHb.

8.3. CTOpPOHM BM3HaIOTb, LLO ENEKTPOHHI JOKYMEHTU, B T.4. 3asiBM, MOBiJOMIIEHHS, nepeabadveHi uum [oroBopom,
nepegaHi/npuiiHaTi CtopoHamu 3a gonomoroto Cepicy «IHTEPHET-BAHKIHI» Ta nmignucai BignoigHumun ET1
YNOBHOBaXeEHMWX 0Ci0, MPUPIBHIOWTLCA A0 LOKYMEHTIB BUMHEHMX Y NMUCbMOBIN QOPMI, CKpiNmneHux BNacHOpy4YHUMM
nignucamy ynosHoBaxeHux ocié CTtopiH. B enekTtpoHHuX gokymeHTax, Ha ski HaknageHo EIM (KeanidikoBaHun,
YpockoHaneHwi) KnieHTa 4n noro npegcraBHuKa (nignucysaya) Ta/abo ynoBHOBaXeHOro npauisHuka baHky, peksisaut
nata moxe OyTn He 3anoBHeHwWW. B Takomy Bunagky AaTol BBaXaeTbCHA AaTa HaknageHHs signosigHoro EIM B
KOHTEKCTIi, nepeabadeHoOMy JOKYMEHTOM.

8.4. Y BUKNIOYHMX BUNAAKax, NOB’A3aHMX 3 BiACYTHICTIO TEXHIYHOT MOXITMBOCTI HanpaBUTWN AOKyMeHTW/iHcbopMalito 3a
ponomoroto Cepsicy «IHTEPHET-BAHKIHI », aokymeHTM 6yayTb BBaXkaTtucb HagaHuMmy CTOPOHI HaneXHUM YMHOM,
SIKLLO BOHWU BpydeHi ocobmcto CTopoHi abo HagicnaHi pekoMeHO0BaHUM JIMCTOM, FIMCTOM 3 OrOMOLLEHO LIHHICTIO,
Tenerpamol 3a MicLe3HaxomKeHHAM / Mmicuem npoxuBaHHA CTopoHu, sike Oyno BcTaHoBneHo baHkom npwm
ineHTnikauil KnieHta. B Takomy Bunagky 4OKYMEHTM BBaXatoTbCA OTpMMaHMMK KrnieHTOM Ha CbOMWUWA AE€Hb 3 OHS
peecTpauii bBaHKOM pekoMeHOOBaHOro NMCTa, SIMCTa 3 OroSIOLEHON LiHHICTIO, Tenerpamu y Big4ineHHi NowToBoro
3B'a3Ky/Tenerpadi abo B AeHb 0cobucToro BpyyeHHs KnieHTy, BkasaHui B NOBIiJOMINEHHAX/ AokyMeHTax. KnieHT Hece
pU3MK OTPMMaHHSA Takux NUCTIB. BkasaHwi B ubOMy MyHKTI [JOroBopy NOpsiAoK MOBIOOMITEHHS 3aCTOCOBYETbCH Y
BMNagKax, KO iHWWA NOPSAOK He BCTAHOBMNEHUN ByAb-aKMMM iHWMMK YMOBamu [Jorosopy.

8.5. CTopoHu MmigTBEepaXYyloTh, WO obpaHun cnocib yknageHHs [oroBopy He noTpebye nianmMcaHHs Ta CKPinneHHs
neyatkammn obox CtopiH 6yab-akux [JogaTkis 4o [Jorosopy.

8.6. CTOpOHU BUXOOATHL 3 TOrO, WO CTBOPEHHS Ta HaknagaHHsa KeanigikoBaHux EIl 3gincHoeTbca  BignosigHO Ao
PernameHTy po6oTu AKpeMTOBaHOro LIeHTPY cepTudikaLii KrtodiB opraHiB CTuULi YKpaiHu Ta AoroBopy Npo HagaHHS
KBanicikoBaHNX eneKkTPOHHUX AO0BIpYMX NOCAyr, yknageHoro mix KnieHTom/baHkoMm Ta AKpeauMTOBaHVUM LIEHTPOM
cepTudikauii knto4iB opraHiB CTULIT YKpaiHM Y1 NOro npeacTaBHULITBOM.

8.7. CTOpoHU OOMOBUNUCH, LLO npono3uvuis Ha yknageHHs [orosopy, poamiwieHa Ha Caunti banky, 3asBa npo
npuegHaHHa Ta uen [oroBip, a Takox yci JogaTkm OO HbOro pasoM ckragalTb €avHuri gokymeHT — OOIOBIP
BAHKIBCbKOIO OBCJ1YITOBYBAHHA KOPMOPATUBHUX KINIEHTIB.

3 meTo10 HagaHHs KnieHTy MOXIMBOCTI BCTaHOBUTW AaTy yknageHHs Jorosopy baHk:

- Hapae ocobucTty KnieHTy abo noro ynoBHOBaXeHOMY NpeAcTaBHMKY 3acBigyeHy baHkom nanepoBy konito 3asiBu Npo
NpueaHaHHs i3 BigMiTkolo baHKy npo it oTpuMaHHs — y pasi nogaHHs KnieHtom naneposoi 3asBu Npo NpueaHaHHs
abo

- Hapae 3acobamu Cepsicy «IHTEPHET-BAHKIHI» 3acsigyeHy wnsaxom HaknagaHHs KeanidikoBaHoro EIN BaHky
CkaHoBaHYy Korito 3asBu Npo NpuegHaHHs i3 BigmiTkoto BaHky npo 1 oTpuMaHHA —y pasi nogaHHs KnieHTom nanepoBoi
3asiBu Npo NpueaHaHHs;

- Hapgae 3acobamu Cepsicy «IHTEPHET-BAHKIHI» 3acBigyeHy wnaxom HaknagaHHs KeanidpikoBaHoro EINM BaHky
eneKTPOoHHY Konito 3asiBM Npo NpuUeaHaHHs pa3oM 3 iHdopMalieto Npo aaty HaknagaHHa KnieHtom KsanighikoBaHoro
EM a6o YpockoHaneHoro EIM - y pasi nignucanHa KnieHTom 3asBu Npo NnpueaHaHHs B eNeKTPOHHIN hopmi.

8.8. MpuegHaHHaM go uboro Joroeopy KnieHT (disauyHa ocoba) niaTeepaxye, LWo:

- BiH 40 mignucaHHs 3asiB1 Ha NpUEAHaHHsS 03HanoMneHmn 3 [loBigKo Npo CUCTEMY rapaHTyBaHHS BKNagaiB pi3nyHmX
ocib (3rigHo i3 Jogmatkom 12 o uboro [loroeopy), WO 3acBigyyeTbcs okpemum nignucoM KnieHta abo okpemum
nosigomMreHHsiM KnieHTa npo il ogepxaHHs;

- BCi 3a8BW, WO nogaHi HUM o baHky He NpM3BOAATH 4O MOPYLUEHHS YCTAHOBYMX Ta iHWMX AokyMeHTiB KnieHta abo
OyOb-AKOro MOSOXKEHHS] YNHHOIO 3aKOHOAABCTBA YKpaiHW, WO Mae BigHoweHHs 00 KnieHTa; pileHHs Npo nogaHHs
3asB, MPUNHATI BIONOBIAHUMKU opraHamu ynpaeniHHA KnieHTa 3rigHoO 3 iX KOMNEeTEeHLiE, BU3HAYEHOK YCTaHOBYMMM
nokymeHTamm KnieHTa; ocoba, ska nogana 3asBy 0o baHky, mae BignoOBigHI NOBHOBaXeEHHS; 3asiBa He CyrnepeyvnTb
nonepegHim yrogam KnieHta.

8.9. Hoseigka, nignucaHa KnieHTomM o nianucaHHsa 3assu Ha npueaHaHHsa (n. 4.1.36, n. 4.2.51, n.8.8. usoro [orosopy),
36epiraeTbcsa y baHky B cnpaBi 3 opnanyHoro ohopMIeHHst paxyHky (y pasi nigTBepaKeHHs B naneposin dopmi). Y
pasi, skwo Taka [oBigka Hagasanacsa 3a AONOMOrok 3acobiB iHopMauiiHUX, iHOopMaLiiHO-TENEKOMYHIKaLiiHNX
CUCTEM B €MEKTPOHHIN dopmi, y BaHKy 36epiraetbcs nosigomneHHsa KnieHta npo ii ogepxaHHs.

8.10. MpuegHaHHam go uboro orosopy KnieHT-isandHa ocoba 3aneBHsE, LO:
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- 3a PaxyHKkoM He OyayTb 34iicHIOBaTUCA onepalii, MoB’sa3aHi 3 BMacHMMK notpebamu;

- Npu nepekasi kowTiB 3 PaxyHKy Ha paxyHok KnieHTa, BigkpuTtui Ons BnacHux notpeb, 34iNCHI0ETLCA nepekas
ynctoro goxony KnieHTa Big 34iNCHEHHsT NiANPUEMHULBKOI/HE3ANEXHOI NpodeCinHOI AisNbHOCTI nicnsa cnnaTu
nogarkis, 300piB, iHWNX 06OB’A3KOBUX NNaTexis, NnepegdayveHnx 3akOHO4ABCTBOM YKpaiHu.

8.11. KnieHT 3aneBHsiE, LLO:

- Hi BiH, Hi nMoro kiHueBi 6eHediliapHi BNacHWkM (KOHTponepu) He € nogatkoBumu pesngeHtamu CLUA, B iHWIOMY
Bunagky Knient//npeacrtaBHukmn KnieHta 3060B’a3yeTbcst Hagatu Ao baHky Bclo HeobxigHy iHdopmauiio pasom i3
3anoBHEHOK BiANOBIAHO A0 BMMoOr nogatkosoi cnyx6u CLUA dopmoto W9 i3 3a3HayeHHsIM NogaTkoBOro HoMepy
nnatHuka nogatkie CLUA (TIN/SSN/ITIN) KnieHTa /kiHueBoro 6eHediuiapHoro BnacHuka KnieHra ;

- HapaB baHKy NOBHY Ta JOCTOBIpHY iHGdOpMaLito, AocTaTHo Anda nposeaeHHs FATCA-ipeHTudikauii;

8.12. YknageHHsm uboro [loroBopy KnieHT y NMCbMOBOMY BUIMsSA, LWASXOM NignucaHHA 3asBn Ha NpueaHaHHA a0
HoroBopy, nae 6e3ymoBHy 3rogy baHKy Ha 36MpaHHs, pO3KPUTTS, NOLLMPEHHS, PO3MOBCIOXEHHS, Nepeaayy B 0yab-
KM cnocib iHpopmauii, Wwo MicTuTb GaHKiBCbKy TaeMHuUto Ta/abo nepcoHanbHi gaHi, B TOMy 4MChi HagaHoi
KriieHTom B 3B’s13Ky 3 yKnagaHHSAM Ta B MpoLeci BUKOHaHHS Lboro [JoroBopy (B TOMY ymchi iHdbopMalii, BKazaHoi B
3asBi Ha npueaHaHHs ao [JoroBopy) y 3B*A3KY i3 34iINCHEHHSIM (hiHAHCOBOIrO MOHITOPUHIY, BUKOHAHHSIM BaHKoM B1umoOr
FATCA, 30kpema, y Takux Bunagkax: nogatkosomy ynpasniHHio CLUA npu HagaHHi 3BITHOCTI B NopsiAKy Ta obcsrax,
Bn3HadeHnx FATCA abo 3anutamn nogatkoBoro ynpaeniHHA CLUA, nos’a3aHuMu i3 peanisauieto Bumor FATCA,;
ocobawm, Lo NpMnMatloTb y4acTb B nepekasi kowTiB Ha PaxyHok KnieHTa, BigkpuTui BignosigHo o usoro [loroeopy,
(Hanpuknag, 6aHkam-kopecnoHaeHTaMm, NnaTiXkHMUM cucTemMaM Ta iX yYacHUKaMm, BignpaBHWKaM Ta OTpumyBadam
nepekasis, iHLIMM yCTaHOBaM, LLO 34iMCHIOITbL aBTOPM3aLLito Y NPOLECIHT NepekasiB), a TakoX B iHLWMX BUNagKax,
nepepbayveHnx nogatkoBum 3akoHopasctBom CLUA, Bknwouatounm FATCA, a Takox iHwWuM ocobam 3 MeTow
BMKOHaHHS BUMOT 3aKOHOA4aBCcTBa YKpaiHu, CnpAMOBaHMX Ha BUKOHaHHS Bumor FATCA.

PO34I Il « MOCIYT BAHKY»

9. NOPAQOK | YMOBU HAQAHHA NOCNYTU «NMPUBYTKOBUU PAXYHOK»

9.1. YmoBu HagaHHA lMocnyru

9.1.1. MNocnyra HagaeTbca KnieHTam y BantoTi PaxyHKy 3a yMoOBM HasiBHOCTI Y KnieHTa y BaHKy NOTOYHOro paxyHky,
LLIO BigKpUTO:

-y HauioHanbHin BantoTi, rpmeHi (UAH), abo

- B iHO3ewmHin BantoTi, fonapu CLUA (USD), a6o

- B iHO3eMHin BantoTi, eBpo (EUR).

Mocnyra HapgaeTbea KnieHTaMm, skum nigkntodeHa [Nocnyra Ha nigctasi 3asB nNpo 3miHy ymoB o6CrnyroByBaHHS,
nogaHux go baxky no 08.10.2020

HapaHnHs TMocnyrm KnieHTam 34iMicHIOETbCA [0 3akiHYeHHs nepiody, nepegbadeHoro 3asB npo 3MiHY yMOB
obcnyroByBaHHs, nogaHux go baxky go 08.10.2020

9.1.2. MNocnyra NigKNIOYaeTLCSA OKPEMO A1 KOXHOro NMOTOYHOro paxyHky KriieHTa 3a ymMOBM HamneXHWM YMHOM
odhopmreHoi Ta nogaHoi fo baxky KnieHtom 3asiBu npo 3mMiHy yMOB 00CNyroByBaHHS, @ TakoX 3 ypaxyBaHHsIM YMOB
n.9.2.4. uboro [lorosopy.

9.1.3. Nocnyra nigkntodaetbeca KnienTy 3a ymoBu, akwo KnieHTy He nigknioveHa nocnyra « CtabinbHM 3anuwwok»
abo nocnyra «HesHwxyBanbHWUIA 3anvwoky. Y BUNaAKy nigknioveHHs MNocnyrv B nepiog HagaHHs KnieHTy nocnyru
«HesHwkyBanbHUn 3anuwok» abo nocnyrn «CtabinbHui 3anuwok», baHk po3noynHae HapaxyBaHHS NPOLEHTIB 3a
KOPUCTYBaHHS 3anuwKkoM KowTiB Ha PaxyHKky Ha ymoBax [locnyru nicns cnnuey CTpoky, nepegbayeHoro Ans
HagaHHS nocnyrn «HesHwkyBanbHUA 3anuwwok» abo nocnyrm «CtabinbHMI 3anuLwoky.

9.1.4. Tocnyra HagaeTbCs BIQMNOBIAHO OO YMOB, BuknageHux y foaatky Ne7 go uboro [lorosopy Ta/abo 3assi npo
3MiHY YMOB 06CMnyroByBaHHs

9.2. YmoBu dyHKUioHyBaHHA Mocnyru

9.2.1. HapaxyBaHHsI NpoOLIEeHTIB Ha 3anuLIoK KowTiB Ha PaxyHky KnieHTa, BM3HavyeHoro 3asBOl0 MpO 3MiHY YMOB
06CnyroByBaHHsl 34JINCHIOETBCST Ha YyMoBax UbOro nigposainy [oroBopy Ta/abo 3asiB nNpo 3miHYy YMOB
o6cnyroByBaHHs.

9.2.2. HapaxyBaHHs1 MPOLEHTIB 34INCHIOETLCA Ha LLOAEHHWI 3anuLIoK Ha PaxyHKy cTaHOM Ha KiHelb onepalinHoro
AHA BaHky, po3Mmip 3anuLKy Npu LboOMY, Ha SKU HapaxoBYOTLCHA NPOLLEHTU, BCTaHOBIIOETLCS Tapudamu Nocnyru
«MpunbyTkoBWIA paxyHOK»/ IHAMBIAYaNnbHUMK Tapudamu.

IHamBigyaneHi Tapmudu 3a MNocnyro BCTAHOBNIOITLCHA BaHKOM LLMAXOM 3a3HavyeHHs KrieHTOM MpoLEeHTHUX CTaBOK
B 3asBi Npo 3MiHy ymoB 06CnyroByBaHHsi Ta BBaXatoTbCsl BCTAHOBNEHMN baHkoMm y pasi, aKkwo baHk He Bigxmnve
y Ui YacTuHi 3asBy Npo 3MiHY YMOB 0GCMyroByBaHHS.

9.2.3. Tlocnyra gie npoTsarom nepiogy, BCTaHOBNEHOro 3asBOO NPO Npo 3MiHy yMoB o6crnyroByBaHHs. [icns cnnuey
CTpoky Aii MNocnyrn HapaxyBaHHS MPOLEHTIB Ha 3anuvwoK Ha PaxyHKy 3AiNCHIOETBCA Ha CTaHAAPTHMX YMOBaX,
nepeabaveHnx JoroBopom.
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9.2.4. KnieHT, nogatoun 3asBy npo 3MiHy ymoB o6cryroByBaHHsi, a baHk, npunmatoum 3asBy npo 3MiHy ymMoOB
obcnyroByBaHHS, OiALLIM 3roan Npo HacTymMHe:

- baHk mae npaBo Ha cBill po3cyn akTuByBaTu [Mocnyry abo Bigxunutn y Ui YacTuHi 3asBy Npo 3MiHY yMOB
obcnyroByBaHHs, ane y Oyab-sikoMy BMNagKy — He MidHilwe ©6aHKIBCbKOro AHsi, HAaCTYMHOro 3a AHEeM OTpPUMAaHHS
HaneXHnm YHoM odopMIIeHOI Ta NogaHoi 3asiBu Npo 3MiHY YMOB 06CNyroByBaHHs;

- Tocnyra akTMBYETbCA 32 NOTOYHUM paxyHKOM KnieHTa Ta Ha yMOBaxX HaneXxHUM YMHOM nogaHoi 3asiBu nNpo 3MiHy
yMOB OOCRyroByBaHHs TifbkM 3a ymoBW, SAKWO baHk He Bigxunue y Ui 4acTuHi 3asBy npo 3MiHY YyMOB
06CnyroByBaHHs.

9.3. YMo0BM HapaxyBaHHsl Ta cniaT npoueHTiB 3a Mocnyroto

9.3.1. NMpoueHTN HapaxoBYOTLCS WOAEHHO Ha CyMY 3arnuLLKy Ha PaxyHKy CTaHOM Ha KiHeub onepauiiHoro aHsa baHky.
9.3.2. Po3paxyHkoBa 6a3a aAng po3paxyHKy MPOLEHTIB CTAHOBUTb KiMbKiCTb KaneHAapHUX AHIB Y MOTOYHOMY poui
365/366.

9.3.3. lNpoueHTHa cTaBka 3anexuTsb Big PO3MIpy 3anuULLKY | BU3HAYaeTbCS 3rigHo 3 Tapudamu Mocnyru «MNpnbyTkosun
paxyHok»/lHaMBigyansHMMK Tapudamn Ha gaty oTpumMaHHa baHkom 3asiBu Npo 3miHy yMOB 06CMyroByBaHHS.

9.3.4. Bunnarta nNpoLeHTIB 34iNCHIOETLCA LUNSXOM nepepaxyBaHHa Ha PaxyHok KnieHTa, wo Bigkputui y baHky Ta
BM3Ha4YeHu 3asBOto Npo 3MiHY YMOB 06CryroByBaHHS:

- WoMicsAYHO B 1-ui (Nnepunin) 6aHKIBCbKNA AeHb MiCSILIA, HACTYMHOrO 3a MicsiueM y sikomy 6y HapaxoBaHi NPOLIEHTH;
—a TaKoX Ha HaCTyMHWI AeHb Nicnga cnnuBy CTPOKY Aiil MNocnyru.

AKWO CTPOK BMMMATM MNPOLEHTIB Mpunagae Ha BUXiOHWMI/Hepoboumin/HebaHKIBCbKMA AeHb, BUMMata MNPOLEHTIB
30JMCHIOETLCS 3 4ATOK0 BanOTyBaHHA — HACTYNHWUIM BaHKIBCbKUIM AeHb.

9.3.5. baHk mae npaBo He HapaxoByBaTV Ta He BuUMnadyBaTn 0OYMOBMEHI MPOLEHTK:

- Yy BMNagKy HEBWKOHaHHA KnieHTOM ymMOB WOAO MiHiManbHOro abo MakCuMarnbHOro 3anuiiKky, BCTAHOBMEHOro
ymoBamu Tapudis Mocnyru «MpubyTkoBUIA paxyHok»/ IHOMBIAyanbHUMY Tapudamu,

- B nepiog, konu KnieHT 6yB obmMexeHwW B MpaBi BiflbHO pO3nopagKaTtucs KowTamm Ha PaxyHky y Bunagkax,
nepenbavyeHnx YHHMM 3aKOHOA4ABCTBOM YKpaiHu (B TOMY YMCHi BHACMIAOK apeLuTy, iHWKX NyBniYHnX o6TsKeHb).

9.4. IHwi ymoBMn

9.4.1. HesanexHo Big iHWKXx ymoB [JorosBopy CTOPOHM AiALLNN 3roau, WO Y 3B’A3KY 3i 3MiHAMMW PUHKOBOT KOH'HOHKTYpU
Ta KONMUBaAHHAM BapToCTi pecypciB, baHk 3anuwae 3a cobotw npaBo 3MmiHiOBaTM ymoBu Tapudis [Nocnyrm
«lMpubyTKOBUMIA paxyHok» Ta/abo IHOMBIgyanbHi Tapndn B YaCcTUHI rpaHMYHNX CYM 3anuKy Ha PaxyHky i po3amipiB
NPOLIEHTHMUX CTaBOK.

9.4.2. Y pasi, skwo baHk Mae Hamip 3actocoByBaTu 3MmiHeHi  ymoBu Tapudie [Mocnyrn «[pnbyTKOBMI
paxyHok»/IHauBigyanbHUx Tapudis CTOPOHU AiNLWINN 3roam NpPo HacTymnHe:

- HesanexHo Bif iHWKX ymoB uboro [oroBopy BaHk 3000B’A3yeTbca 3 BukopucTaHHsaM Cepgicy «IHTEPHET-
BAHKIHI» nosigomntn KnieHTa He nisHiwe, Hix 3a 5 (M’aTtk) pobounx gHIB A0 AaTu HabpaHHSA 3MiHaMW YMHHOCTI.
KnieHT unm y3rogpxye Taki 3miHu;

- nogaHHsa go baHky gogatkoBux 3asBs nNpo 3MiHy yMOB 06cnyroByBaHHA Ta/abo yknagaHHA 4OOATKOBMX AOTOBOPIB He
notpebyeTbcs.

10. NOPAQOK | YMOBU HAQAHHA NOCHYIU «CTABINTbHUW 3ANULLIOK»

10.1 YmoBwu nigkntoyeHHs go MNocnyru

10.1.1. Nig «CT1abinbHMM 3anULLKOM» MAETLCS Ha yBa3i HANMEHLWNI (PaKTUYHWI 3aNULLOK KOLWTIB Ha PaxyHky KnieHTa
CTaHOM Ha KiHeLb 6aHKIBCbKOro AHSA NPOTArOM KOXHOr0 po3paxyHKOBOro nepioay.

10.1.2. Po3spaxyHKOBMM NepiogoM BBaXKaeTbCH nepioa BiA AaTv nogaHHA 3asBu Npo 3MiHy yMoB 06CnyroByBaHHs 40
TaKoro X 4Yucria HacTYMHOro MicsiUsi BKMIOYHO (paKkTUYHUA Micsaub). icnsa neplioro HacCTynHi po3paxyHKoBi nepioan
NOYMHAIOTLCA HACTYMHOIO OHSA MiCNSA 3aKkiHYeHHs nonepegHboro. 3akiHYEeHHSA KOXXHOrO HacTYMHOro po3paxyHKOBOro
nepiogy BignoBigae Yncny 3akiH4eHHs NepLLIOro po3paxyHKOBOro nepiogy abo aati 3akiH4eHHs1 nepiogy aii Mocnyrw.
10.1.3. MNocnyra nigkniovaetbcs KnieHTy y BantoTi PaxyHKy 3a ymoBW HasiBHOCTI y KnieHTa y BaHKy MOTOYHOro paxyHky,
O BiAKPUTO:

- y HauioHanbHin BantoTi, rpusHi (UAH), abo

- B iHO3eMHi BantoTi, sonapu CLUA (USD), abo

- B iHO3eMHin BantoTi, eBpo (EUR).

Mocnyra HapaeTbca KnieHTaMm, skum nigkntodeHa lMocnyra Ha nigctasi 3asB Npo 3MiHY yMOB OGCMYroByBaHHS,
nogaHnx ao banky go 03.12.2020. Takum KnieHTam HagaHHA [locnyry  3AiMCHIOETBCS OO0 3aKiHYeHHSa nepiony,
nepepbaveHoro 3asBamMum nNpo 3amMiHy ymoB obcnyroByBaHHs, nogaHnummn ao banky o 03.12.2020.

10.1.4. Mocnyra NigKNIOYaETLCSA OKPEMO AFIS KOXHOrMo NMOTOYHOro paxyHky KrieHTa 3a ymMOBM HamnexHVM YMHOM
odopMneHoi Ta nogaHoi go baHky KnieHTom 3asiBu npo 3MiHy yMOB 06CMyroByBaHHSI.

10.1.5. 3 momeHTy nigkntoveHHs MNocnyrm BaHk npunuHae HagaHHA KnieHTy iHWuWx nocnyr, Skumu nepegbayveHo
HapaxyBaHHS NPOLIEHTIB Ha 3anuMLIOK KoWTiB Ha PaxyHky, siki HagatoTbes KnieHTy 3a umm [loroBopom (3okpema, nocnyr
«HesHmxyBanbHUM 3anumwoky abo «lMpubyTKOBUIA paxyHOK»).

29



10.1.6. MNocnyra HagaeTbCA BIANOBIAHO 40 YMOB, BUKNageHux y flogatky Ne7 go uboro [JoroBopy Ta YMHHUX Ha gaTty
OTpPUMaHHSA 3asBuM NPO 3MiHY YMOB 00CIyroByBaHHS.
10.1.7. Mocnyra gie npoTarom nepiogy, BCTaHOBMEHOro 3asiBo0 Npo 3MiHY YMOB 0bcnyroByBaHHs. Micns cnnmey
CTpOKy Aii Mocnyrn HapaxyBaHHA NPOLEHTIB Ha 3anuWoK Ha PaxyHKy 34iNCHIOETbCS Ha CTaHOapTHUX YMoBaX,
nepeabayeHunx [JoroBopom.
10.1.8. KnieHT, nogatoum 3asaBy npo 3MmiHy ymoB obcnyroByBaHHs, a baHk, npunmatoum 3asBy nNpo 3MmiHYy yMOB
06cnyroByBaHHS, AN 3rogn NPo HacTyrnHe:
- baHk mae npaBo Ha cBin poscyn aktusyBaTu lNMocnyry abo Bigxunutu 3assy Npo 3MiHy yMOB 06CryroByBaHHs B
Ui YacTuHi, ane y byab-akoMy BMNagky — He nisHiwe 6aHKiBCbKOro AHA, HACTYMHOro 3a AHEM OTPUMAHHA HaNEXHUM
YMHOM OpopMIIeHOT Ta nogaHol 3asiBn NPo 3MiHY YMOB 0OGCMYroByBaHHS,;
- TMocnyra aktnByeTbca 3a PaxyHkom KnieHTa Ta Ha ymoBax HanexHWMm YMHOM nofdaHoi 3asiBv npo 3MiHy yMOB
obcnyroByBaHHS TifbKK 3@ YMOBM, SIKWO BbaHk He Biaxunue 3asBy nNpo 3MiHy YMOB 06CnyroByBaHHS Y Ll YaCTUHI.

10.2. YmoBM HapaxyBaHHSAl Ta cnnaTtu npoueHTiB 3a lNocnyroro

10.2.1. [nsa HapaxyBaHHsI NPOLEHTIB BU3HAYAETbCS CTAbINbHUIA 3amMLLOK KOLUTIB MiCsiLsi 32 po3paxyHKOBUIA Nepioa
LLUNSAXOM LLOAEHHOro aHanidy 3anuLwkis Ha PaxyHky KnieHTa.

10.2.2. BaHk HapaxoBye NpOLEHTM Ha CTabiNbHUIA 3anMLLIOK, a TaKoX MPOLEHTU Ha 3anMLLIOK KOLITIB, Lo OinbLue 3a
cTabinbHWIA, NpoOTSAroM Mepiogy, BCTaHOBMeHoOro y 3asdBi Mpo 3MiHY ymoB 06CnyroByBaHHSA, B pPO3MIpi,
BcTaHoBneHomy [Hoaatkom Ne7 go uboro [JoroBopy Ta/abo y 3asBi npo 3MiHy ymoOB OOCHyroByBaHHsi Ha AaTy
oTpumaHHA BaHkoM 3asBu Npo 3MiHy yMOB 06CIyroByBaHHs.

10.2.3. HapaxyBaHHS NpPOLLEHTIB 34iINCHIOETLCS 3@ KOXXHUIN AeHb N0 CTabinbHOMY 3anuLuUKy, BUXOOS4YN 3 NPOLLEHTHOI
CTaBKM Ha CTabinbHMI 3anuLIOK, a TakoX Ha 3anuwok kowTiB Ha PaxyHky KnieHTta, wo 6inbwwni 3a crabinbHun
BUXOA54M i3 BiAMNOBIAHOT CTABKW Ha 3amnuLLOK, Lo GinbLie 3a cTabinbHUNA.

10.2.4. Bvnnata npouUEeHTIB 3AINCHIOETLCA  LOMICAYHO, MEpLoro pobo4vyoro AHA Micaus, HacTynHuM  3a
pO3paxyHKOBUM MEPIOAOM, LUMNSXOM nepepaxyBaHHs Ha PaxyHok KnieHTa, 3a3HayeHun y 3asBi nNpo 3MiHy yMOB
0BCnyroByBaHHS, a TaKOX HACTYNHOro AHSA MiCNS 3akiHYeHHs CTPoky Aii Mocnyrn. AKWo cTpok BUNNaTu NPOLEHTIB
npunagae Ha BUXigHW/Hepobounii/HebaHKIBCbKMIA AeHb, BUNNaTa NPOLEHTIB 34iNCHIOETLCS 3 AAaTO BanoTyBaHHS
— HacCTYMHWI BaHKIBCbKUI OEHb.

10.2.5. [Insa po3paxyHKy NPOLEHTIB NPUAMAETLCA KaneHaapHa KinbKicTe AHIB y MicsAui (28/29/30/31) i poui (365/366).
10.2.6. Mpu gocTpokoBOMY NPUNUHEHHI MocnyrM HapaxyBaHHsA Ta BUMnaTa NPOLEHTIB 3@ MOTOYHUI PO3paxyHKOBUI
nepioa He 34iNCHIOETBCS.

10.3. IHwi ymoBM

10.3.1. Y 3B’A3Ky 3i 3MiHAMN PUHKOBOI KOH'IOHKTYPWU Ta KONMBaHHAM BapToOCTi pecypciB, baHk 3anuwae 3a coboto
npaso 3MmiHOBaTN yMOBWM fii [locnyrn B 4acTWHi 3MiHM PO3MIpIB NPOLEHTHNX CTaBOK.

10.3.2. Y pasi, akwo baHk mae Hamip 3actocoByBaTu 3MiHeHi ymoBu Tapudis [Nocnyrn «CtabinbHWMM 3anuLLoKy,
CTOpOHM Aiiwnm 3rogn Npo HacTynHe:

- HesamnexHo Bif iHWuX ymoB uboro [oroBopy baHk 3060B’A3yeTbcs 3 BukopucTaHHam Cepsicy «IHTEPHET-
BAHKIHIM» nosigomuTtun KnieHTa He nisHiwe, Hixk 3a 5 (N'aTb) poboyunx gHiB O AaTu HabpaHHs 3MiHAMW YMHHOCTI.
KrieHT unm y3rogpkye Taki 3amiHu;

10.3.3. MogaHHa oo baHky gogaTkoBux 3asiB Npo 3MiHYy ymoB obcnyroByBaHHSA Ta/abo yknagaHHs 0OAaTKOBMX
[OroBopiB He NOTpebyeTbCS.

10.3.4. baHk mMae MpaBoO He HapaxoByBaTW Ta He BuNMavyBaTu 0OyMOBMeHi NpoueHTn B nepiod, konu KnieHt 6ys
obMmexeHWI B MpaBi BiNbHO po3nopsiaKaTtucs KowTamm Ha PaxyHKy y BUnagkax, nepeabaveHmx 3akoHO4aBCTBOM (B
TOMY YMChi BHACMIZAOK apeLTy, iHWNX NyOniYHNX 0BTSXKEHD).

10.3.5. lMpoTtdarom nepiogy aii Mocnyrn ang cymu 3anuiky Ha PaxyHKy KriieHTa 3acTOCOBYETbLCS BUKITHOYHO YMOBU
HapaxyBaHHsI NPOLIEHTIB, L0 BU3Ha4YeHi ymoBamu Uiei [Nocnyrm

11. NOPAQOK | YMOBU HAQAHHA NOCNYIUN «HE3HUXYBANbHUA 3AJTULLIOK»

11.1. Ymoswum nigkntoyeHHs ao Mocnyrm

11.1.1. Mig «He3HwxKyBanbHUM 3anNULWKOM» MAETbCHA Ha yBasi norogxeHun 3 baHkom Ta 3a3HadeHun y 3asBi npo
3MiHy ymMOB OOCHyroByBaHHsl 3anuwIoK KowTiB Ha PaxyHky Knienta, gkunm KnieHT 3060B‘A3yeTbcs nigTpyMmyBaTu
LoAHs npoTarom nepioay aii Mocnyrun.

11.1.2. NMocnyra nigkntovaeTbcs KnienTy y BamoTi PaxyHKy 3a ymoBu HasBHoOCTi y KrnieHTa y BaHky noTo4Horo
paxyHKy, L0 BiAKPUTO:

- y HauioHanbHi BantoTi, rpusHi (UAH), abo

- B iHO3eMmHiIn BantoTi, gonapu CLUA (USD), abo

- B iHO3eMHiIn BantoTi, eBpo (EUR).

11.1.3. MNocnyra nigknNOYaeTbCsd OKPEMO A5 KOXHOrO MOTOYHOro paxyHky KnieHTa 3a yMOBW HanexHuMm YMHOM
odhopmneHoi Ta nogaHoi Ao banky KnieHTom 3asiBu npo 3miHy ymoB 06CnyroByBaHHS.
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11.1.4. Mocnyra nigkntovaetbcs KnieHTy 3a ymoBwu, skwo KnieHTy He nmigkntoveHa nocnyra « CTabinbHUI 3anuniioky
abo nocnyra «[lMpnbyTkoBUIA paxyHok». [ia nocnyru «NpubyTKOBMIA paxyHOK» MOXe NPU3YNMHATUCH Ha nepioa aii
Mocnyrn «HesHwxyBanbHWIM 3anuwoky». [icna cnnuey CTPOKy Ail nocnyrn « HesHmxXyBanbHWI 3anyLwoK» Ais nocryrn
«lMpnbyTKOBUI paxyHOK» MoXe ByTu BigHOBIEHA.

11.1.5. Mocnyra gie npoTarom nepiogy, BCTaHOBMEHOro 3asiBo0 Npo 3MiHY YMOB 0bcnyroByBaHHs. Micns cnnmey
cTpoky Aii MNocnyrn HapaxyBaHHS MPOLEHTIB Ha 3anuvoK Ha PaxyHKy 34iMCHI0OETbCA Ha CTaHOApPTHUX YMOBax,
nepenbayeHux [JoroBopom.

11.1.6. KnieHT, nogatoum 3asaBy npo 3MmiHy ymoB obcnyroByBaHHs, a baHk, npunmatoum 3asBy nNpo 3MmiHYy yMOB
06CcnyroByBaHHS, AiALWNM 3roan NPo HacTynHe:

- baHk mae npaBo Ha cBin po3cya aktuByBaTu [Nocnyry abo Bigxmnutn 3asBy Npo 3MiHYy YMOB 06CMYroByBaHHS B L
YacTuHi, ane y 6yab-akoMy BUNaaKy — He nisHiwe 6aHKIBCbKOro AHs, HACTYMHOro 3a AHEM OTPUMMAaHHS HaneXHUM
YMHOM OCPOPMIEHOIT Ta NogaHoi 3asBu NPo 3MiHY yMOB 06CIyroByBaHHS;

- NMocnyra aktnByeTbcA 3a PaxyHkom KrieHTa Ta Ha ymoBax HaneXHum YMHOM MnofdaHoi 3asiBu Mpo 3MiHy YMOB
obcnyroByBaHHS TiNbKK 3@ YMOBM, SIKWO BbaHk He Biaxunue 3asBy nNpo 3MiHy yMOB 06CnyroByBaHHS Y Uil YaCTUHI.

11.2. YMoBM HapaxyBaHHS Ta cnnaTu npoueHTiB 3a Mocnyroto

11.2.1. [Ang HapaxyBaHHS NPOLIEHTIB BCTAHOBIKOETLCS HE3HMKYBAbHWUIA 3aITULLIOK KOLUTIB.

11.2.2. BaHk y nepiog, BcTaHoBNeHWn y 3asBi Npo  3MiHY ymMOB OOCNyroByBaHHS HapaxOBYE MPOLEHTM Ha
He3HWXKyBarnbHWUIN 3aMMLIOK 3@ CTAaBKO, BU3HAYEHOK 3asBoio Npo 3MiHYy YMOB OOCNyroByBaHHSA Ta MOrOAXXEHO 3
BaHKoM. a NpoLEeHTM Ha 3anuLLOK KOLUTIB, Lo OiNnblue 3a HE3HWKYBaNbHUA — 3a CTaBKOHO, L0 BU3HaveHa Tapudamm
BaHky/lHavBIiAyanbHUMK Tapudamu.

11.2.3. [Ina po3paxyHKy MpOLEHTIB NPUAMAacTbCA KaneHgapHa KinbKiCTb AHiB y Mmicaui (28/29/30/31) ta poui
(365/366).

11.2.4. Tlpu HapaxyBaHHi NPOLIEHTIB Ha HE3HWKYBAaNbHUA 3aNMLLOK NEPLUMIA Ta OCTaHHIN AeHb Nepiogy po3MilLeHHS
KOLUTIB BBaXKalOTbCHA 3a OOWNH AEHb.

11.2.5. HapaxoBaHi npoueHTW cnnayyloTbCa Ha paxyHok KnieHTa, Bu3HauveHwh y 3adBi npo 3MiHYy YyMOB
obcnyroByBaHHS1 B OCTaHHI AeHb CTPOKY Aii MNocnyrm

11.2.6. Axwo npotsarom cTpoky nAii Mocnyrn 3anuwok kowTiB Ha PaxyHKy 3MiHUTbCA Ta Oyae Huxde cymu
He3HWXKyBarnbHOro 3anuiky, To locnyra BBaXaeTbCA MPUNMHEHOK, @ HapaxyBaHHA Ta BuUMNarta NPOLEHTIB Ha
3anuLoK Ha PaxyHKy 3a BeCb (hakTuyHui nepiog aii MNocnyrn He 34iNCHIOETLCS

11.2.7. TpoTtarom cTpoky Aaii lNocnyrn Ons CymMn HE3HWXKyBanbHOIMO 3anuwKy Ha PaxyHKy 3acTOCOBYHOTbCS
BMKIMIOYHO YMOBM HapaxyBaHHS NPOLEHTIB, SKi BCTaHOBMNEHi 3asBo0 Npo 3MiHYy yMOB 06CyroByBaHHS.

11.3. IHwi ymoBM

11.3.1. Y 3B’A3KYy 3i 3MiHAMWN PUHKOBOI KOH'IOHKTYPWU Ta KOMNMBAHHAM BapTOCTi pecypciB, baHk 3anuwae 3a coboto
npaBo 3miHOBaTK yMOBWU Aii [locnyri B YacTWHI 3MiHM PO3MIpiB MPOLEHTHUX CTaBOK, MPpU LbOMY Yy pasi akwo baHk
Ma€ HaMip 3aCTOCOBYBaTU HOBiI PO3Mipu NPOLEHTHUX CTaBOK BbaHk 3000B’A3yeTbcst noBigoMnty KnieHTa He nisHiwe,
Hi>k 3a 5 (M’ATb) poboYMX AHIB 40 AaTu HabpaHHs 3MiHaMM YAHHOCTI. KnieHT UMM y3romxye Taki 3miHu. [NogaHHa o
baHky popaTtkoBux 3asB nNpo 3miHy yMOB ob6cnyroByBaHHA Ta/abo yknagaHHs [OOAaTKOBMX [OrOBOPIB He
notpebyeTbeA.

11.3.2. baHk Mae MpaBoO He HapaxoByBaTW Ta He BuUMnavyBaTn o6yMOBMEHi npoueHTn B nepiod, konu KnieHt 6yB
obMmexeHWI B Mpas.i BiNMbHO po3nopsakaTucs KowTtamm Ha PaxyHKy y Bunagkax, nepeabaveHnx 3aKkoHOA4aBCTBOM (B
TOMY YMChi BHACMIZOK apeLTy, iHWNX NyOniYHNX OOTSKEHD).

12. NOPAAOK | YMOBU HAOAHHA NoOCcnyr TOPrisiil IHO3EMHOIO BAJTIOTOIO

12.1. KnieHT Hapgae BaHky aopyyeHHs (gani — «[JopyyeHHsA») 3iCHIOBaTK 3a paxyHOK Ta B iHTepecax KnieHTa
TopriBnto iHO3eMHOK BarnTOK B NOPAAKY Ta Ha ymoBax, nepefdayeHnx UMM nyHKTom [doroBopy, 3 MeTO
npuadaHHa (OTPMMaHHS) KOLWWITIB y BantoTi BiANOBigHMX 3060B’s13aHb KnieHTa nepea BaHkom.

12.1.1. KnieHT gopy4ae baHky 3gificHioBaTU: Npogax iHO3eMHOI BantoTh, 0OMiH iHO3EMHOI BankoTh Ha iHLLY IHO3EMHY
BanoTy, KyniBr iHO3eMHOI BantoTu 3a KypcoM baHKy, BCTaHOBNEHUM Ha AeHb 34iMCHEHHS BigNoBigHOT onepadii, 3a
paxyHOK KOLUTIB, WO 36epiratoTbcsa Ha PaxyHky, Oyab-akux iHWKX paxyHkax KnieHta B BaHKy, Ha MOMEHT BUKOHaHHS
HopyyeHHs, Ta/abo 3a paxyHOK KOLUTIB, LIO 3HAxXoAsATbCHA B BOMOAIHHI BaHky Ta nignarawoTb nepekasy KnieHTy (B
TOMY 4YUCIi, ane He BUKIIOYHO, KOLWTU, po3MilleHi KnieHToM B BaHKy Sk rpolloBe MOKPUTTS 3 METOH BUKOHaHHSA
3060B’'s3aHb KnieHta nepeg bankom); cnucaHHsa 3 PaxyHky Ta/abo 3 Oyab-Akux iHWmx paxyHkiB KnieHTa B baHky,
KOLUTIB Y CyMi, HEOOXIOHIN ONsi HANEXHOro BUKOHAHHS BaHkom [JopyyeHHs.

Cyma kowTiB, 3a paxyHok sikux baHk mae BukoHatu [lopydeHHs i ki BaHk Moxxe cnucaTn 3 paxyHkis KnieHta B baHky,
po3paxoByeTbCcAd BbaHkOM CaMOCTIMHO NpW 3OiIMCHEHHI KOXHOI OKpeMoi onepalil Ha niactasi po3mipy BignoBigHUX
3000B’'si3aHb KnieHTa nepen BaHkoM Ha AeHb 34iMCHEHHS BiaNoBigHOI onepalii Ta kypcy BaHKy, BCTaHOBNEHOro Ha
[OeHb 30iiCHEeHHS BignoOBiAHOT onepauil.

12.1.2. KowTu, ogepxaHi B pe3ynbTaTti BUKOHaHHA [opydeHHs, nignarawTbe 3apaxyBaHHIO Ha po3cyn baHky: Ha
PaxyHok KnieHTa Ta/abo Ha Byab-akui iHWWA MOTOYHUIA paxyHOK, Bigkputui KnieHty B BaHky; Ha kopucTb BaHky Ha
paxyHOK, CaMOCTIHO BU3Ha4YeHun baHkoM, 3 METOH BUKOHAHHSI BiAMoBigHMX 3000B’A3aHb KnieHTa.
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12.1.3. [Jopy4eHHs BUkoHyeTbCst BaHkom y BMnagkax, konu sBumorn barky oo KrnieHta He MoxyTb 6yTW 3a0BONEHI
3a paxyHok KowTiB KnieHTa B mopsgky 34icHeHHst BaHkom [OroBipHOro cnmucaHHst (B TOMy 4uchi, y Bunagkax:
BiACYTHOCTI ab0o HegoCTaTHOCTI Ha paxyHkax KrieHTa kowTiB y BantoTi, HeOOXigHIA Ans BMKOHaHHSA 3000B’sA3aHb
KnieHta nepen BbaHKOM; HEMOXNMBOCTI 3diNCHeHHss BaHKOM [OroBipHOro CnucaHHs 3 He3anexHux Big baHky
npuyunH). CTpok BUKOHaHHA [opy4veHHs baHk BM3Hayae Ha cBit po3cyhd. NpocTpoyveHHsA KnieHTOM BMKOHAHHS
3060B’s3aHb 3a [loroBopom Ta/abo iHWMMK gorosopamu, yknageHmumm mik CtopoHamu, He € 6e3yMOBHOI0 NiACTaBo
Ons BUKOHaHHS [lopyyeHHs
12.2. Y Bunagkax, kpim 3a3HayveHunx B n. 12.1 uporo nigposginy Jorosopy abo B iHWMX goroBopax mMixx CTopoHamu,
BaHk 3gilicHIOE 3a paxyHOK Ta B iHTepecax KnieHTa TopriBnto iHO3eMHOI BantoTol B MOPSALKY Ta HA yMOBaXx,
nepeabavyeHux ymum nyHkTtom [Jorosopy.
12.2.1. Oopy4veHHs KnieHTa 3ginicHioBaTH 3a paxyHoK Ta B iHTepecax KnieHta Toprisnio iHO3eMHOI BanoTo
ohopMIETLCA 3asiBOKO Ha TOPTiBIIO iIHO3EMHO BanioToH.
12.2.2. 3asBa Ha TOpriB/o IHO3EMHOIO BanOTO CKNagaeTbes 3a hopmoto, BCTaHoBNeHow y HdoaaTtkax 10,
10.1, 10.2 po uporo JoroBopy. 3asiBa Ha TOPriB/O iHO3EMHOI BantoTol Moxe 6yTn cknageHa KnieHTom 3a
dopmoto, BiAMIHHOW Bif BCcTaHoBneHoi y JogaTtkax 10, 10.1, 10.2, 3a ymMoBM 36epexXeHHs BCiX TEKCTOBMX
PEKBI3NTIB, BUKNageHux y BignosigHomy [opaTky. 3asBa Ha TOpriBMio iHO3€MHOK BarnoTOK Ha nanepoBoMy
Hocii Mae 6yTu nogaHa y ABOX NPUMipHUKaX.
12.2.3. 3asBa Ha TopriBnto iIHO3EMHOI BanoTo Mae 6yTu nignnucaHa ynoBHOBaXxeHow ocoboro KnieHTta, sika
3a3HaveHa y KapTui i3 3paskamu Nignucis, Ta SKiN HANEXWTb NPaBO NePLLOro Nignucy /nepeniky ocid, ki MatoTb
npaeso po3nopsamkaTtuck PasxyHkom, Ta moxe 6yTn nogaHa go baHky Ha nanepoBoMy Hocii abo sk
eneKTpoHHMI oKyMeHT 3a gonomoroto Cepsicy «IHTEPHET-BAHKIH ».
12.2.4. KogHe 3 nonoxeHb [JoroBopy He BCTaHOBIOE 6e3yMoBHMIA 060B'A30K BaHKy npuiMaTt 4O BUKOHAHHS
3asaBy Ha TOPriBMIO IHO3EMHO BanOTOH.
12.2.5. 3 MeTOK HamnexHoro BUKOHaHHA 3asfB Ha TopriBnto iHO3eMHol BamntoTo KnieHT gopyyae BaHky
30iNCHIOBATM cnucaHHs 3 PaxyHky, abo 3 6yab-sikux iHWMX paxyHkiB KnieHTa B baHky, abo 3 BkazaHoro y 3asBi
Ha TOpriBnio iHO3EMHOK BamnoTol paxyHKy KnieHTa, Bigkputoro y baHky, KOWTWM Yy BignoBigHin BantoTi y
po3Mipi, WO MNOTpiOHMIA Ons nNpoAaxy, Kynieni, obmiHy iHO3eMHOI BantoTW, i NnepekasyBaTu Ui KOWTU Ha
BignoBigHU paxyHok BaHky abo Ha ymoBax, 3a3Ha4yeHuX y 3asiBi Ha TOPriBII0 iHO3EMHOK BanioToHO.
12.2.6. BaHk 3gincHioe 0OMiH 6e3roTiBKOBOI iHO3EMHOT BantoTK Ha iHWY 6e3roTiBKOBY iHO3eMHY BantoTy 6e3
HasBHOCTI y KnieHTa 3060B’s3aHb B iHO3EMHI BanioTi, WO npuadaBacTbCs B pe3yrnbTaTti Takoro obmiHy.
12.2.7. Axwo 3a Kypcom, 3a3HaveHum KnieHTom y 3asBi Ha TOPriBMto iHO3EMHOIO BantoTolo, iHO3eMHa BanoTa
He Oyna kynneHa/npogaHa/obmiHAHA, TO 3a3HayeHa cyma iHO3eMHOI BamniTU BUCTaBNAETbCA baHkoM Ha
Kynisnto/npoaak/obmiH 3a LM KypcoM Ao AHs Ti Kynieni/npoaaxy/obmiHy abo Ao 3miHu KnieHTom 3asiBneHoro
HWUM Kypcy KyniBni/npoaay/o6miny.
12.2.8. baHk noseptae KnieHTy 3asBy Ha TOpriBno iHO3eMHOK BanTol 6e3 BUKOHAHHSA, 30kpema: y
BMNagkax, nepenbayeHMx 3aKOHOO4ABCTBOM YKpaiHu; siKWo 3asiBa Ha TOPriBMO iHO3EMHOK BamoTo
odopmneHa abo nogaHa 3 MOpyLEHHsIM YMOB [JoroBopy, BUMOT 3akoHoAaBcTBa YKpaiHM abo BHYTPILLHIX
OokyMeHTiB BaHky; akwo 3asBa Ha TopriBnio iHO3EMHOIO BarOTO HE MOXe OyTW BMKOHAHAa 3 He3anexHux Big
BaHky npuuuH. BignosiganbHuin npauiBHUk baHky B ycHin popmi nosigomngae KnieHTy Npu4nHM NOBEPHEHHS
3asBu Ha TOpriBo iIHO3EMHOI0 BanioTolo.
12.2.9. KnieHT ma€ npaBo Bigknmkatn 3asBy Ha TOPriBMi0 iIHO3EMHO BanOTOK Y MOBHi abo 4acTKOBIN CyMi
00 MOMEHTY ii BUKOHaHHS.
BigknukaHHs 3asBu Ha TOPriBMO iIHO3EMHOK BantOTOK 34iMCHIOETHCA WNSAXOM nofgaHHA KnieHtom go bBaHky nucta
Npo Take BigKMNMKaHHS, WO Mae MiCTUTKM iHbopmaLiito Npo paxyHok KnieHTa, Ha sakui matoTb ByTu nepekasaHi baHkom
kowTmn KnieHta, abo gopyyeHHs baHky BukopucTaTu AN BUKOHAHHS iHWKMX 3asiB Ha TOPriBMO iIHO3EMHOIO BanioTo
kowTn KnieHTa — SKWO KOWTW, MpU3Ha4YeHi ANg BUKOHaHHA 3asdBM Ha TOPriBf iHO3EMHOK BamnwoTo, fKa
BiOKNMKaeTbCA, BXe Bynu nepekasaHi Ha paxyHok BaHky. JlucT npo BigknukaHHA 3asiBM Ha TOpPriBMo iHO3EMHO
BanoTo Mae 6yTu nignucaHun ynoBHoBaXeHO ocoboto KnieHTa, sika 3a3HadveHa y KapTui i3 3pa3kamu nignucis,
Ta K HanNexuTb NpaBo MepLloro nignucy, Ta mMoxe OyTn nogaHunm go baHky Ha nmanepoBomMy Hocii abo sk
€eneKTPOHHUI AokyMeHT 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI ».
KnieHT 3060B'A3aHM y CTPOK, 3a3HadeHun baHkom, BiglwkogyBatTu BaHKy BCi BUTpaTW, WO MOHECEHI OCTaHHIM Y
3B'A3KY 3 NPUMAHATTAM OO BUKOHAHHS BigKNWKaHOI (B MOBHIiN abo 4acTkoBi cymi) 3asBu Ha TOPriBMAK iHO3EMHOIO
BaroTol0.
12.3. 3asHayeHHs KnieHTOM y [lopyyeHHi, B Byab-aKkux iHWKUX OroBopax, yknageHux mixk CtopoHamu, B 3asBi Ha
TOPriBMAK iHO3EMHOK BanioTol, WO TopriBnsg iHO3eMHOW BamnioTolw Mae OyTu 3piicHeHa «3a Kypcom BbaHky»,
BCTaHOBMOE NpaBo baHky camocTiiHo BM3HavaTu Kkypc TopriBfi iHO3eMHOI BamnoTo, BUXOAAYM 3 cuTyauii, WO
peanbHO cknanacs Ha BaroTHOMY PUHKY YKpaiHu abo Ha MibKHapOAHOMY BamtOTHOMY PUHKY.
12.4. BbaHK Mae npaBO Ha BNacHUN po3Cyq BM3HA4YaTW YEproBiCTb 3a[0BOMEHHS BCIX HadaHUX NOMY OOpYyYeHb
KnieHTa Ha 3giicHeHHs Toprieni iHO3eMHO BasntoTolo.
12.5. KowTun, wo otpumaHi baHkom Big KnieHTa gns BuKoOHaHHA JopydeHb KnieHTa Ha 3giicHeHHs Toprisni
iHO3eMHOIO BamnoTo, | KOWTW, O OTpuUMaHi baHkoM BHacnifoK BMKOHAHHSA OCTaHHIM BIONOBIOHWX OOpYyYeHb
KnieHTta, € BnacHictio KnieHTa.
12.6. baHK 3000B’si3aHU Yy O€Hb 34INCHEHHsT BiAMOBIAHOI onepauii 3 TopriBmi iHO3EMHOI BasntoTOK 34iNCHUTK
nepekas iHO3eMHOI BamnTU/HauioHanNbHOI BamoTU YKpaiHW, fka OTpMMaHa BHACNIAOK BUMKOHaHHSA OOPYYEHHS
KnieHTa, Ha paxyHok KrnieHTa abo Ha paxyHOK OTpMMyBaya KOLTIB (SKLWO Le He CynepeynTb 3aKkOHOA4aBCTBY YKpaiHu),
3a3HaveHun y 3asiBi Ha TOPriBItO IHO3EMHOK BamnoTOH).
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12.7. KnieHT popy4vae baHky npogaTtu iHO3eMHy BantoTy, SKLWO KynieHa iHo3eMHa BarntoTa He byae nepekasaHa HUM
3a MPU3HaYeHHAM Yy BU3HAYEHMIN 3aKOHO4ABCTBOM YKpaiHU CTPOK.
12.8. Bci BuTpaTh, NoB’si3aHi i3 BUKOHaHHAM BaHkom [JopyyeHHsi, 3asiBU Ha TOPriBI0 iHO3EMHOI BaroTo, B TOMY
ymncri, KOMICiiHIi BMHaropogu 3rigHo Tapudamu banky/ IHamBigyanbHuMu Tapudamm, ob60B’A3KOBI nnaTtexi Ao
OloKeTy 3a onepadisMu Kynieni-npogaxy iHO3eMHOI BanioTu, NoknagatTbes Ha KnieHTa.
12.8.1. KnieHT popyvae baHky HanpaenatM Ha cnnaty 36opy Ha o06O0B’A3koBEe Aep)KaBHe MeHCiHe
CTpaxyBaHHs (SKWO cnnaTta Takoro 36opy nepegbaveHa 3akOHOAABCTBOM YKpaiHW, YMHHUM Ha [OeHb
30INCHEHHsT onepaLdii) KOWTN B rPMBHAX, OAEepXaHi Bif NpoAaxy iHO3eMHOI BamnoTu, KOWTU B FPUBHSIX, SKi
HaNpPaBnATbLCS Ha KYNiBIIO iHO3EMHOT BantOTU, KOLITKU, AKi HA MOMEHT BUKOHaHHS BaHkom [Jopy4deHHs, 3aaBu
Ha TOpriBmnto iHO3EMHOK BarnoTo, MNNATHKHOI BUMOMM Ha CMMCaHHS KowTiB 3 paxyHkiB KnieHTa B BaHky,
nogaHoi opraHoM AepXaBHOI BUKOHaBYOI Cnyxbwu/mpyvBaTHMUM BUKOHaBLEM, 3HAXoOATbCs Ha Oyab-AKMX
paxyHkax KnieHTa B baHky, B po3Mmipi, nepenbayeHOMy 3aKOHOOABCTBOM YKpaiHW, YMHHMM Ha [O€eHb
30iNCHEHHs1 onepalii, Ta gopyyae baHKy nepekasyBaTu OO cneuianbHOro oHOY AEPKaBHOrO OHMIKETY
BKasaHy cymy 36opy.
12.9. 3a 3gincHeHHA BbaHkoM Topriemni iHO3EMHOK BantoToO 3a paxyHok KnieHTa (B TOMy umcri, B MOPSiAKY
BMKOHaAHHS MNNaTiKHOI BMMOIMM Ha CnMcaHHS KOWTiB 3 paxyHkiB KrnieHTa B baHKy, nogaHoi opraHom AepkaBHol
BMKOHABYOi CNy>xon/npmeBaTHMM BUKOHaBLEM 3rifHO 3aKOHOAABCTBa YkpaiHu) KnieHT 3000B’a3aHmni cnnatutu baHky
KOMICiiHy BWHaropoay, po3Mip $IKOi BM3HavaeTbCcA 3rigHO 3 Tapudamu banky/ IHouBigyanbHUMK Tapudamu,
YMHHMMW HA MOMEHT 34iCHEeHHs BaHKoM BignoBigHOI onepadii.
12.9.1. KnieHT gopy4ae baHKky nepekasyBaTu KOLUTU B FPUBHAX, OAepKaHi Bid NpoAaxy iHO3eMHOI BaniTu
(6e3 nonepeaHbOro 3apaxyBaHHs LMX KOLWTiB PaxyHOK), KOLITU B FPUBHSX, AKi HANpaBnsloTbCs Ha KyniBro
iHO3EeMHOT BamnoTh, KOLWTKU, SIKi HA MOMEHT BUKOHaHHS BaHkom [JopyyeHHsi, BignoBigHOI 3asaBun Ha TOPriBMO
iHO3EMHOI0 BantoTo, MNMaTiKHOT BUMOrM Ha CNUCaHHS KOLWTIB 3 paxyHkiB KnieHTa B baHky, nogaHol opraHom
OEepPXaBHOI BMKOHABYOi CNy>XOU/MpMBaTHNM BUKOHABLIEM, 3HAxXOAATbCs Ha Oyab-Akux paxyHkax KrieHta B
BaHky (abo Ha BkazaHoMy y 3asiBi Ha TOPriBMO iIHO3EMHOI BantoTo paxyHKy KnieHTa, Bigkputomy y baHky),
Ha cnnaTty KoMmicinHol BuHaropoau baHky, skwo KnieHT He cnnaTusB KoMmiciiHy BUHaropogy 3rigHo 3 n. 5.1.7
HoroBopy abo 3asBoto Ha TOpriBto iIHO3EeMHOK BaNtOTOK HE BCTAHOBIEHWI iHLLMIA MOPSAO0K CriiaTh KOMICIHOT
BMHaropoau.
12.10. baHk Hagae KnieHTy iHpopmauilo Npo Cymy BanioTw, WO KynneHa, npogaHa, obmiHgHa, Kypc, 3a SKuMm
iHo3eMHa BantTa Byna KynneHa, npogaHa, cymy BuTtpat KnieHTa y 3B’A3Ky 3 NpOBEAEHHAM LuX onepauin Ta iHwy
iHpopmauito y BUrnsgi BUNMCKM NPo pyx KOLWWTiB 3a PaxyHkoM. 3a3HayeHa iHhopmauis HagaeTbCs OKPEMO 3a KOXKHUM
PaxyHkom KrnieHTa Ta 3a KOXXHUM BUOOM BanioT Ta HanpaBnsaeTbes KnieHTy 3 BukopuctaHHam CepBsic AuCTaHUIHOIo
obcnyroByBaHHS PaxyHKy, Wwo BukopuctoByeTbeca KnieHTom Ta BaHkom, abo B naneposin dopmi npm ocobmuctomy
3BepHeHHi KnienTa go baHky.
Ha nucbmoBun 3anut KnieHta baHk Hagae iHpopmauito y Burnsai 4oBigkn y NnMCbMOBIN hopMi Ha nanepoBOMY HOCIT
abo AK eneKTPOHHMI OOKYMEHT (3 AoTpumaHHAM ymoB [oroBopy wono oomiHy Mk CTOpoHamu enekTpoHHUMU
OOKYMeHTamu).
12.11. baHk mae nNpaBo y OyAb-AKWIA Yac Ha CBili po3cyq B OQHOCTOPOHHLOMY MOPSIAKY BiAMOBWTUCH Big HagaHHSA
nocnyr, 06yMoBneHnx UMM nigposginom [oroeopy.
12.12. baHk Hagae KnieHTy Mocnyry aBToMaTUYHOro NpoAaxy HagxoMKeHb B iIHO3EMHIN BantoTi 6e3 oTpuMaHHS Big
KnieHTa 3asBu Nnpo npogax iHO3eMHOI BanoTu.
12.13. HagaHHsa lNMocnyrn aBTOMaTUYHOrO NpoAdaxy HaaxoKeHb B iHO3EMHIW BanoTi 34INCHIOETLCA Ha nigcTasi
3adaBu npo 3MiHy ymoB obcnyrosyBaHHsA. Akwo Mk CTOpoHamu yknageHun copBapaHMN AOroBip, 3rigHO AKOro
KnieHT 3gincHIoe Npogak Haaxoa4XXeHb B iHO3eMHi BantoTi, CTOPOHM KepyloTbCs ymoBaMu hOpBapAHOro A0roBopy.
12.14. 3 meTol0 3MiHM yMOB abo BiamoBu Big Nocnyrn aBToMaTUYHOIO NPOAaXy HaAXOMKEHb B iIHO3EMHIN BamntoTi
KnieHT ocpopmnitoe Ta Hagae baHky HoBy 3asiBy Npo 3MiHy YMOB 0OCnyroByBaHHS.
12.15. KnieHT nignucanHam, baHk — npunmaHHam nignvcaHoi Knientom 3asiBu npo 3miHy yMOB 06GCNyroByBaHHs,
NigTBEPAXYIOTb AOCATHEHHS MiXK HAMW 3roAX NPO HACTYMNHe:
12.15.1. KnieHT gopyyae baHky 3gincHioBaT aBToMaTUYHUIA NPOoAaX iIHO3EeMHOI BantoTh, sika HaaxoauTb i3-
3a KOPAOHY Ha BM3Ha4eHu y 3asBu Npo 3MiHy YMOB 06CnyroByBaHHs1 PaxyHOK, B MOBHIll CyMi HagXO[dXeHb
abo B cymi, WO 3anuwaeTbesa nicnsa 3aincHeHHa baHkoM 060B’sI3KOBOrO NpoAaxy HaOXOMKEHb B iHO3EMHIN
BanoTi i3-3a KOPOOHY Ha KopucTb KrieHTa (Ko 3aKkoHO4aBCTBOM YKpaiHU, YAHHUM Ha OeHb HAAXOOKEHHS
iHO3eMHO| BantoTu, Oyae BCTaHOBMEHa BMMOra 34ifiCHIOBATM TakMin 0DOOB’SA3KOBMA MNpodax), B AEHb
3apaxyBaHHs iHO3eMHOI BantoTh Ha PaxyHok, ans vyoro KnieHT Takox gopydvae baHky 3airicHiOBaTH cnncaHHs
BiAMOBIgHOT Cymu kowTiB 3 PaxyHky KnienTa..
12.15.2. KnieHT gopy4vae baHKy 34ilcHIOBaTM NpoAax iHO3eMHOI BamniTu «3a KypcoM baHky». Lia ymoBa
BCTaHOBIOE NpaBo baHky camOCTiNHO BM3HA4YaTh Kypc NpoAaKy iHO3EMHOI BanoTu, BUXOAAYM 3 CMTYyaluil, Wwo
ckrnanacsi Ha BantTHOMY PUHKY YKpaiHu abo MiKHapoaHOMY BaniOTHOMY PUHKY.
12.15.3. KnieHT gopy4vae baHKy nepekasyBaTu KOLWITM B FPUBHAX, OTPUMaHI Big npogaxy iHO3eMHOI BantoTu,
Ha PaxyHok, 3a3HadeHun B 3asBu Npo 3MiHy yMOB 06CnyroByBaHHS.
12.16. Akwo gnsa 3gincHeHHsa Toprieni iHO3eMHOO BantoTol HeobxigHe HagaHHA KnieHTom BaHKy JOKYMEHTIB,
NoB’A3aHuX i3 34iMCHEHHAM BignNoOBiQHOT onepadii 3 Kynieni, obmiHy iHo3eMHoi BantoTu, KnieHT nogae Taki
OOKyMeHTn go baHky Ha manepoBux Hocisx abo sk enekTpoHHi AokyMeHTu 3a gonomoroto Cepsicy «IHTEPHET-
BAHKIHT .
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13. NOPAAOK | YMOBU HALLAHHA CEPBICY «MOIrOXEHHA KYPCIB»

13.1. 3aranbHi NONOXeHHSA

13.1.1. Cepsic «[loromkeHHa KypciB» (gani y ubomy nigposgini — Cepsic) — dyHKUIOHanNbHICTb ONepaTUBHOMO
cnoBilweHHsa KnieHTa, WO [03BOMSE B NPOLECi TOPriBNi iHO3EMHOK BasiloTO B OHMAMH-PEXUMi nNorogkysaTtn 3
KnieHTom Kypcu TopriBni iHO3eMHOK BanTol 3acobamm Ta Ha yMOBax, BM3HadeHux umm [oroBopom. Cepsic
HaJaeTbCA BiANOBigHO A0 YMOB HagaHHs Cepsicy, BuknageHux y n.13.1.2. yboro [lorosopy, 3asiBu npo NpueaHaHHs
/3asBun Npo 3miHy yMOB 06CIyroByBaHHs Ta Liboro [loroBopy.

13.1.2. YmoBwu HagaHHsa Cepsicy

No MapameTp 3Ha4eHHsA

1 , FOpuamnyHi ocobu;
Tun cyb’ekTa rocnogaptoBaHHs . : : .
Di3nyHi ocobu-nignpuemui

He nepesunwye 150,0 mnH. UAH 6e3 N0B

2 | 'powoBun 060poT 32 MUHYNNIA MOBHWIA
KaneHgapHuM pik

3 | YmoBu obcnyroByBaHHA B baHky Be3 obmexeHb
4 | BiggineHHs BaHky, Ha skoMy 0BCnyroByeTbCA
Al y y yroy Be3 obmexeHb
KnieHt
5 KyniBns iHo3emHoi Bantotn 3a UAH

Tun 3asBun Ha TOPriBMO iIHO3EMHOIO BanoTo ; "
Mpogax iHo3emHoi Bantotn 3a UAH

6 | Twn kypcy, 3a3HadeHun B 3asBi Ha TOPriBNIO
iHO3eMHOI BanoTn

7 - - EksiBaneHT 100,0 USD 3a kypcom HBY Ha gaTty
MiHimanbeHa cyma kyniBni/npogaxy . . )
BigNpaBku nosigomneHb KnieHTy

3a kypcom BaHky

8 | MakcumanbHa cyma Kynisni/npogaxy Be3 obmexeHb
9 | lMNepenik iHO3eMHMX BanioT Be3 obmexeHb
10 | BapTictb SMS-noBigoMneHHsi He cTaryetbea

13.1.3. Cepsic HagaeTbca KnieHTy npy 4OTpMMaHHi O4HOYaCHO HACTYNHMX YMOB:
- HasABHICTb BigkpuToro KnieHtom PaxyHKy BignoBigHoO 40 yMOB Lboro [loroesopy.
- nogaHHsa KnieHtom 3asBu npo npuegHaHHs /3assu Npo 3MiHy yMOB 06CNyroByBaHHS;
- norompxkeHHa baHkom ymoB HapgaHHs Cepsicy 3rigHo 3asBuM Mpo npuegHaHHa /3asBu Npo 3MiHY yMOB
o6cnyroByBaHHs.
13.1.4. HanpaeneHHam go banky nignucaHoi 3asBu nNpo npveaHaHHs /3asBu Npo 3MiHY ymMOB 06CryroByBaHHS
KnieHT niaTBepmpKye CBOK 3rogy Ha BHECEHHs iHGhopMauii, 3a3HayeHol y Uin 3adaBi, 4O NporpaMHMX KOMMIEKCIB
BaHky 3 meTolo nmigkntodeHHsa Cepsicy.
13.1.5. [ia Cepsicy HabyBa€e YNHHOCTI HA HACTYMHUIN BaHKIBCbKMIA A€Hb NiCNA NOrompkeHHs baHkoM yMOB HafaHHS
Cepsicy 3rigHo 3asBu Npo NpueaHaHHs /3asBm Npo 3MiHy YMOB 0BCnyroByBaHHS.
13.1.6. B pasi HeobxigHOCTI 3miHM pekBi3uTiB, 3a sakumu baHk Hapgae Cepsic KnieHTy, abo Bigmosu Big Cepsicy,
KnieHT Hagae 3asiBy Npo 3miHy yMOB 06cnyroByBaHHs. 3MiHN HabyBalTb YNHHOCTI HA HACTYNHUIN BaHKIBCbKUA AeHb
nicnsa norogakeHHst baHkom uiei 3asBu.
13.1.7. Cepsic 3aCTOCOBYETLCA BUKMOYHO A0 onepaLin Kynini/npogaxy iHO3eMHOI BanoTW, WO 34IACHIOETLCS
Bankom Ha nigcTasi:
- 3asBu Npo KyniBnw iHO3eMHOI BantoTh, NPUNHATOI BaHKOM [0 BUKOHAHHSA Ta He BigknukaHoi KrieHToM y MOBHiIK
abo YacTKOBIN CyMi, B SIKil KypC KyniBri BanoTh 3a3Ha4eHUN «3a KypcoM BaHky»;
- 3asB npo npogax iHO3eMHOI BantoTu, MPUNHATOI BaHKOM [0 BUKOHaHHS Ta HEBIAKNUKaHMX KnieHToM y noBHin abo
YaCTKOBIN CyMi, B AKil KypC npoAay BantioTn 3asHayeHni «3a KypcomMm baHky».
13.1.8. Cepsic HE HapaeTbcs:
- 3a 3asdBamu Npo TOPriBMio iHO3eMHOI BanioTw, Wo nepegbayaoTs 0OMiH OAHIET IHO3eMHOI BanoTun 3a iHwWy;
- 3a 3adBamu Npo TOPriBMiO iIHO3EMHOK BanoTO, TUMN KYPCYy B SKMX 3as8BreHU «3a Kypcom KnieHTtay;
- 3a 3asBamu Npo TOPriBMO IHO3EMHOK BanioTol, Cyma KyniBrni/npodaxy B SKUX MEHLIe MiHiManbHOI 3rigHo
HanawTyBaHb CepBicy, B TOMYy 4YMChi, SIKLO cyMa KyniBni/Npogaxy 3rigHO KOHKPeTHOi 3asBu npo Toprienio 6yna
3MeHLLEHa 3a iHiuiaTMBol KnieHTa nicna npunHATTa BaHkom BianoBigHOT 3asiBM 40 BUKOHAHHS.
13.1.9. MNig dpa3soro «3a kypcom baHky», Ak 3a3HavaeTbea KnieHToM y 3asiBax Ha TOpriBmio iHO3eMHOI0 BanoTolo,
Ma€eTbCs Ha yBasi PuHkoBun kypc. 3aszHadeHi B n. 13.1.7. uboro nigpo3ainy [loroBopy 3asBu Ha TOPriBIi0 iHO3EMHO0
BaroToOl BUKOHYIOTbCA BaHkom 3a ymMoBM MOromkeHHs PUHKOBOro Kypcy y BCTaHOBIieHOMYy uum [JoroBopom
nopsakKy.
13.1.10. TloromkeHHs KypciB MOxe BigbyBaTUCb HACTYNHUMK 3acobamm KOMYHiKaLii:
- 4yepes noeigoMreHHs B TekctoBomy cdopmati SMS (Short Message Service) Ha MOOINbHI TenedoHn cTaHgapTy
GSM, wo obcnyroByoTbCA MOGINbHUMY onepaTopamu Ykpaiiu. BignosigHo 4o uboro [JoroBopy baHk BUKOpUCTOBYE
Homep «8008» - BuaineHun TenedoHHW Homep BaHKy, npusaHayeHWin Ors NOroKEeHHSA KypciB 3a [0MOMOror
NnoBigOMITEHb Yy TEKCTOBOMY chopmaTi SMS.
- 3 JOMOMOrOH0 iHWKX 3acobiB, No Mipi iX BNpoBamXeHHs1 BaHkoM, B TOMY 4unCHli, ane He BUKIOYHO, Yepe3 MOBiMbHI
00J4aTKN TUMNY «MeCEeHKEP» TOLLO.
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13.1.11. TlosigomneHHs, BignpaeneHi KnieHTy pisHnmMmn 3acobamu, nepenbavatoTb BiANOBIAHO pi3Hi cnocobu
nigTBepaXeHHst aroam KnieHta Ha BMKoHaHHS BaHkom 3asBu npo npogax ado 3assem npo Kyniemnto iHO3EMHOT BamnoTK
3a PuHKOBUM KypCcOM, 3a3Ha4YeHMM B LibOMY NMOBIJOMIEHHI. B Takux noBigomrneHHsx B 060B’s3koBoMy nopsaky baHk:
- Hapgae KnieHTy noBHy iHbopMaLiito CTOCOBHO NapaMeTpiB BiAMNOBIAHOI 3asBM Ha TOPriBIHO iIHO3EMHOI BarnoTu Ta
PuHKOBOrO Kypcy 3aasis HegonyLeHHS NoMUIok 3 60ky KnieHTa;

- BM3Ha4yae YiTKMMA nopsgok Ai, HeoOxigHuM Aons niaTBepmkeHHsa 3roan KnieHTa Ha kyniBnwo/npogax cymu
iHO3eMHOI BantoTKu, 3a3Ha4vyeHol y BiAMNOBIgHIM 3asBi Ha TOpriBNto iIHO3EMHOK BamnTol, 3a PUHKOBUMM Kypcowm,
3a3HayYeHUM B LibOMY MOBIAOMIIEHHI.

13.2. MNMopsaaok norogxeHHs KypciB:

13.2.1. B geHb BukoHaHHSA BaHkom 3asiBu KnieHTa Ha TOpriBfito iHO3eMHOK0 BantoTo NPOTAroM onepalinHoro yacy
baHk HanpaBnse KnieHTy nosigomneHHsa npo po3Mip PMHKOBOro Kypcy BignoBigHOT iIHO3€MHOI BanoTy Ta CTPOK Aiji
Takoro Kypcy 3acobamu, nepegdayeHnmn [JoroBopom, Loao KoxHoT 3assu KnieHTa Ha TOPriBmto iHO3eMHOT BantoTH,
L0 3a0BosbHSE YyMOBam [loroBopy Ta He BUKOHaHa baHkowm;

13.2.2. Y Bunagky 3MiHM PuHKOBOro kypcy ta/abo 3miHM cTpoky Whoro Aaii baHk Hanpaensie KnieHTy gopaTtkoBe
MOBiAOMITEHHA 3i 3MiHEHMMW BIAMOBIAHMMW napameTpamu (Kypc/CTpok gfii). 3 MOMeHTy BianpaBku bBbaHkom
HaCTYMHOro NOBIOMJSIEHHS 3i 3MIHEHMM 3HaYeHHsAM PUMHKOBOro Kypcy nponosuuis baHky woao PuHKOBOro Kypcy,
3a3Ha4yeHoro B nonepegHbOMY NOBIGOMIIEHHI, BTpayae YMHHICTb, a 3roga KnieHta Ha PYHKOBUIA KypC, 3a3Ha4YeHnin B
nonepeHbLOMY MOBIAOMIEHHI, He MOoXe ByTu npunHaTa baHkom, siKWo Taka 3roda He 6yna BignpaeneHa KnieHtom
NPOTAroM CTPOKY Aii Kypcy, 3a3Ha4eHOro B nonepeaHboMy NoBigdOMIEHH;

13.2.3. KnieHT, oTpMMaBLLX NOBIAOMIMEHHS, Ma€ MOXIUBICTb NOrOAMTUCH i3 3anponoHoBaHM baHkom PuHkoBuM
Kypcom abo BigMOBMTUCH Big NpOno3ulii, NPoirHopyBaBLUN Take NOBIAOMITEHHS;

13.2.4. BukoHaHHA KnieHTOM gin, 3a3HavyeHnx B NoBigoMMeHHi baHka, B TOMy yucni, ane He BMKIIOYHO, BignpaBka
3BOPOTHOrO MOBIAOMMNEHHS 40 BaHKy 3 Bka3aHWM yHiKanbHUM KOAOM, k1 6yno 3a3HavyeHo baHKOM B NMOBiAOMITEHHI,
€ nigTBepmKeHHaM 3rogu KnieHTa Ha TOpriBno iHO3eMHOO BamnioTol 3a PUHKOBMM KypcOM, 3a3Ha4YeHVM B LbOMY
NOBIAOMINEHH;

13.2.5. KnieHT Mae MOXNMBICTb NiATBEPAUTM CBOK 3rody Ha KyniBno/Mpogax iHO3eMHOI BamnTu  3a
3anponoHoBaHM PUHKOBMM KypcoM, BignpaBmBLUK Ao baHky cBoOK BignoBiAb OOHUM i3 3acobiB, BU3HAYEHNX LM
[loroBopom, NpOTArom CTPOKY Ail Kypcy, 3a3Ha4yeHoro B NoBiOMIIEHHI, ane He nisHiwe:

- MOMEHTY BignpaBku BaHKoOM HACTYNHOro NOBIOOMIEHHS, B SIKOMY 3a3Ha4YeHU HOBUI KypC TOPriBMi iHO3EMHO0
BaniTO, B TOMY YNCHI, AKLWO BaHkK BianpaBmB HAacTynHe NoBigoMneHHsa KnieHTy 4o 3akiH4eHHSa CTPOoKy Ail PUHKkoBoro
KypcCy, BKazaHOro B nonepegHboMy NoBigOMMEHHI

abo

- MOMEeHTY BignpaBku baHkoM noBigOMNEHHA MPO MpPUNWHEHHs HagaHHA CepBicy Ta nNepeHeceHHs BUKOHAaHHS
3asBu KnieHTa Ha TopriBnio iHO3eMHOI BanoTOK Ha HACTYNHUIA GaHKIBCbKNA AeHb

abo

— CTPOKY, BU3HAYEHOrO Yy BiANoBiAHOMY MOBIAOMIMNEHHI NPO 3MiHY CTPOKY Aii PUHKoBOro Kypcy;

13.2.6. Y Bunagky oTpumaHHa KnieHTom noBigomneHb Big baHky pisHMMu 3acobamu koMyHikauii KnieHTy goctaTtHbo
BiANpaBWTK 3BOPOTHE MoBigomneHHs baHky 3rigHo n.13.2.4. uboro nigpo3giny JoroBopy ogvH pa3 0yab-sKkvuM i3
OOCTYMHUX 3acobiB;

13.2.7. 3 meTo0 NiaTBEPIKEHHA CBOET 3roau KnieHTy goctaTHbO Bignpasutu 0o baHky cBoto BignoBigb 3rigHO
n.14.2.4. yporo nigpo3giny Jorosopy Oyab-siknM i3 OCTYMHUX 3aco0iB;

13.2.8. BukoHaHHsA KnienTom gin, nepegbadeHux n.13.2.4. upboro nigpo3giny [orosopy Ta oTpumaHHA BaHkom
BiANoOBiAHOro nosigomrieHHs KnieHTa npoTAroM CTPOKY, BM3HayeHoro n.13.2.5. uyboro nigposginy Hdorosopy, €
y3rogpkeHHam CTopoHamu Kypcy TOpriBfi iHO3eMHOK BanioTow AN 3asBu Ha TOPriBMAK iHO3EMHOK BanoTo,
3a3HayeHoi B noBigomneHHi baxka, Ta gopy4veHHsM KnieHTta 3giicHuTu KyniBno/npoaax BignoBigHOT CyMu iHO3eMHOT
BanoTM 3a PrvHKOBMM Kypcom, 3a3HaveHuM B nosigomneHHi baHka. Nopanble BuKoHaHHs BaHkoM AopyyeHb
KnieHTa Ha HagaHHSA KOMICIHMX NOCIyr 3 TOPriBMi iIHO3eMHOIK BanoTO 3iMCHIOETLCS Y BiANOBIAHOCTI 3 [JoroBopoMm;
13.2.9. TMicns otpumaHHa baHkom Bignosigi Big KnienTta (n.13.2.4.) y cTpok, Bu3HaveHun n. 13.2.5. [loroBopy, Taka
BiANOBIAb He Moxe OyTu BigknvkaHa KnieHTom;

13.2.10. OtpumanHa BaHkom Bignosigi KnieHta, nepepbaveHoi n.13.2.4. uboro nigpo3giny JoroBopy nicns
3aKiH4eHHs cTpokKy Aii PuHkoBoro kypcy, Bu3HadeHoro n.13.2.5. uboro nigpo3giny Jorosopy, Moxe 6yTu nigctaBoto
ans sBiamoBu KnieHTy y 3aiiCHeHHi Toprieni iHO3eMHO BantoTo 3a PUHKOBMM KypcoM, 3a3Ha4eHMM B NOBIJOMIIEHHI;
13.2.11. OtpumanHsa BaHkom BignoBigi KnieHTa 3 HeBipHUM KO4OM NiATBEPMKEHHA MOXe OyTv nigctaBow Ans
BiaMoBW KnieHTy y 3A4iMCHEHHI TOPriBfi iHO3EMHOK BantoTo 3a PMHKOBUM KypcOM, 3a3Ha4y€HUM B MOBIAOMIEHHI, Y
BUMAfKYy, sKWo baHk He oTpuMaB Wwe ogHy BianoBiab KnieHTta 3 BipHMM KOAOM NigTBepaKeHHS (3rigHo n.13.2.4. uboro
nigpo3ainy JoroBopy) NpoTAroM CTPoKy, Bu3HaveHoro n. 13.2.5. uboro nigpo3aginy Jorosopy;

13.2.12. Tlicna BignpaBku baHkom KnieHTy noBigomneHHA nNpo npunmMHeHHs HadaHHA CepBicy BUKOHaHHSA 3asBu
KnieHTa Ha TopriBmnto iHO3eMHOI BarnTOK NEPEHOCUTLCSA Ha HACTYMHUIN BaHKIBCbKUA AEHb;

13.2.13. Y Bunagky oTpumaHHsa baHkom Bignosigi KnieHTta 3 HeBipHMM KOogoM niaTBepokeHHs baHk HanpaBngae He
Ginblue ogHOro NoBigomreHHs KnieHTy 3 NpoxaHHsIM BignpaBuTy NOBTOPHE MOBILOMIIEHHS 3 BIDHUM KOAOM;
13.2.14. BigcytHicTb Bignosigi KnieHTa Ha nosigomneHHss baHka € BigMoBot KnieHTa Big BuMkOHaHHS BaHkom
BignoBigHoT 3asBuK Ha TOPriBMnto iIHO3eMHOK BanoTo 3a PUHKOBUM KypcoMm, 3anponoHoBaHUM BaHkowm;

13.2.15. Axwo KnieHT BiaMoBMBCS Big BMKOHaHHS BaHkoM BignoBigHoT 3asBu Ha TOPriBmMo iHO3EMHOK BantoTow 3a
3anponoHoBaHuM BaHkom PUHKOBMM KypcOM, a TakoX Yy Bunagkax, nepegbayeHux n.n. 13.2.10-13.2.12. uboro
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nigpo3ainy Joroeopy, baHk He BUKOHYE B LieW OeHb BiANoOBiAHY 3asiBy Ha TOPriB iHO3EMHOK BamnTow, i cyma
iHO3eMHOi BanoTW, WO He Oyna KynneHa/npogaHa, BUCTaBnseTbCs baHkoM Ha kyniBnw/mpogax Ao AHS i
Kynieni/npogaxy, abo go BiaknukaHHs KnieHTom uiei 3asBy Ha TOpriBnio iHO3eMHOK BarnoTo, abo 40 NOBEPHEHHS
BbaHkom KnieHTy 3asBu Ha TopriBmto iHO3EMHO BantoTo 3 nepeabdayeHnx 3akoHO4aBCTBOM YKpaiHu um [loroBopom
niacTas.

13.3. ®opmaTtu noBiAOMMEHb

13.3.1. B pamkax HagaHHsi Cepsicy «[lloromkeHHsi KypciB», KnieHTy HagcmnatoTbCsi MOBIAOMIEHHS] HACTYMHOro
3paska:

13.3.1.1. SMS-noBiaOMIEHHS NP0 BCTAaHOBNEHHA PUHKOBOIO Kypcy:

lMpuknad: 3asBka KyniBna BantoTu, #1/2017-08-19, cyma 25 000 USD. PunkoBuin Kypc 26.5003 gie ao 10:55.
Ona nigTBepaXeHHA BianpaBTe 3BopoTHE CMC BkasaBluM kog 42

13.3.1.2. SMS-noBigomneHHs npo Bignpasky KnieHTOM HEBIpHOro KOAy NiATBEPAXKEHHS:

lpuknad: HeBipHMIM KoA niaTBepAXXeHHs BUMKOHAHHA 3afABKU KyniBna Bantotu, #1/2017-08-19, cyma 25 000
USD. Aina niaTBepaxeHHs BignpaBTe 3BopoTHe CMC, BKasaBLwu kopg 63

13.3.1.3. SMS-noBigoMneHHs Npo 3MiHy PrHKoBOro kypcy:

lpuknad: 3miHa Kypcy 3asBKK KyniBnsa BanoTh, #1/2017-08-19, cyma 25 000 USD. HoBun PuHkoBun Kypc
26.50 gie no 10:55 rog. Ansa niaTBepAXeHHs BignpaBTe 3BopoTHe CMC, Bka3zaBLwuM kop 79

13.3.1.4. SMS-noBiaOMEHHS NPO 3MiHY CTPOKY Aii PUHKOBOro Kypcy:

lNpuknad: 3mina pernameHTy Yacy! 3asiBka KyniBns santotu, #1/2017-08-19, cyma 25 000 USD. PunkoBui Kypc
26.50 gie no 10:30. nsa nigTBepAXeHHA BianpaBTe 3BopoTHE CMC BkasaBwm kog 39

13.3.1.5. SMS-noBigoMMEHHA NPO NPUNNHEHHS TOpriB:

lpuknad: 3ynuHeHi Toprn 3asBKM KyniBna Banotu, #1/2017-08-19, cyma 25 000 USD. Bawa 3asiBka
nepeHeceHa Ha HaCTYNHUN OeHb

13.3.1.6. SMS-noBiAOMMEHHS, iHOPMALIMHOIO XapakTepy, MNpO 3akiHYeHHs TepMiHy fAii 3anponoHOBaHOro
PuHkoBoro kypcy (Hagcunaetbcs 3a 10 XBUNMH OO0 3aKiHYEHHS TEPMIHY Aii Kypcy):

lpuknad: NMoBTop! 3asBkKa KyniBns BantoTn, #1/2017-08-19, cyma 25 000 USD. PunkoBun Kypc 26.50 gie go
10:55. Ona nigTBepaXeHHA BignpaBTe 3BopoTHe CMC, Bka3zaBwwu kog 94

13.3.1.7. |HWi noBigOMMEHHS iIHGOPMAaLIMHOIO Ta PEKNAMHOro XapakTepy.

13.3.2. Y pasi po3pobku Ta BnpoBamkeHHs BbaHkom iHWKX 3acobiB ans HapaHHsa Cepsicy KnieHTy OyayTb
BigNpaBnsTUCL CMOBILLEHHS BianoBigHoro doopmMary, B 3aneXHOCTi Big 3acoby, 3 gonomMoroto sikoro 6yae Biabyeatmch
MOro>KeHHS KypCiB.

13.3.3. lNpun dopmyBaHHi nosigomMneHb baHkom MOXe BUKOPUCTOBYBaATUCH TpaHCcNiTepadis.

14. HAOAHHA nocnyr 3A 4OroBoPOM NMNO3UKU

14.1. 3aranbHi NONOXeHHSN

14.1.1. Bank Hagae KnieHTy lMocnyry 3a [JoroBOpOM MO3WKKW, PEKBI3UTU SKOro nosigomneHi baHky B 3asaBi npo
HagaHHs nocnyr 3a [Jorosopom no3uku (Jogatok Ne11 go Jorosopy) (fani y ubomy nigpo3aini — 3assa).
14.1.2. baHk Hagae KnieHTy Ha nnaTtHin ocHoBi komnriekc NMocnyr 3a [JoroBopomM No3ukuK, a came 34iNCHIOE:

a) nepeBipky AOKyMeHTiB Ansa BHeceHHA 0o AIC «KpeawTHi goroBopu 3 HepeaugeHTamuy iHdopMmauii npo
[orosip nosuku;

6) nepeBipky AokymeHTiB Ans BHeceHHs 0o AIC «KpeguTtHi goroBopu 3 HepeaugeHTamuy iHdopMmauii npo
3MiHM o [JoroBopy NO3unku;

B) MpoBedeHHs onepauin no noraweHHo 3aboproBaHocTi KnieHTa nepen HepeaugeHTom 3a [JoroBopom
Nno3ukKu;

r) po3pobKy MOBHOIO MakeTy AOKYMEHTIB (MPOEKT AOroBopy, MOBIAOMIIEHHSI MPO AOroBip), HeobxigHoro ans
OTPUMaHHS NO3MKK Big Hepe3naeHTa Ta BHeceHHs1 4o AIC «KpeauTHi goroBopu 3 HepesuaeHTamMmmy iHopmalii npo
[orosip no3suku;

[) po3paxyHkoBe 0b6cnyroByBaHHs 3a [JoroBOpoOM MO3UKMK.

14.2. Mepion HapnaHHsA NMocnyru 3a [loroBOpOM NO3UKKU

14.2.1. Tlocnyra 3a KO)KHUM OKpeMuM J{oroBOpoM TO3HMKH HAIA€ThCs 3 JaTh oTpuManHs bankom 3aseu (1. 14.1.1
JloroBopy) 10 MOMEHTY HPUIIMHEHHS [T BianoBigHoro Jloropopy mo3uku abo nepexony Kiienra 1o iHmoro 6aHky
JU1s1 00CITyrOBYBaHHS BaJIIOTHUX Onepauii 3a uuM J[oroBopom no3uku.

15. OBCNYIroBYBAHHA PAXYHKIB, 0O AKUX BUMNYLWEHO BIK

15.1. bBank Bupae kopnopatueHi BIK (gani y ubomy posgini — BIK) OepxaTtensam/ynoBHoBaXeHUM ocobam
KnieHta nicnsa BigkputTa PaxyHky y nopagky, nepegbadeHomMy LM [JOroBopom, 3a yMOBU:
- akwo go PaxyHky KnieHTa BignoBigHoO Ao 3akoHoAaBcTBa YKpaiHu [o3BoneHo Buaasatu (emitysatu) BrK;
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- HapgaHHs KnieHTom AHKeTn-3asaBu Ha Bugady koprnopatmeHol BlINK 3a gopmoto JJogatky Ne8 no usoro [dorosopy
i3 3a3HaveHHAM gaHux [epxatenie Tta tuny/tunie BIK i3 nepeniky, BuaHayeHoro [Jopoatkom Ne 8.1. oo uboro
[orosopy;
- npoeeaeHHa baHkom igeHTudiKauil Ta Bepudikauil depxxaTtenis y BignoBiAHOCTI i3 YUHHUM 32KOHO4ABCTBOM 3
nUTaHb 3anobiraHHst neranisauii (BigMMBAHHIO) 4OXOAIB, OOEPXaHUX 3MOYMHHUM LUNAXOM, abo hiHaHCYyBaHHO
Tepopusmy Ta diHaHCYBaHHIO PO3MOBCHOMKEHHIO 36POT MAaCOBOrO 3HULLEHHS;
- HapaHHA [epxaTtenem/ynoBHoBaXkeHOK ocoboto KrnieHTa ocobuctoro Ta BNacHOPYYHOro MigTBEPOXKEHHS NPO
otpumaHHs BIK Ta/abo MNMIH-koHBepTa, WwWo emitoBaHi baHkom ans BignosigHoro [epxaTensi, a TakoX HagaHHS
Oepxatenem y Bunagkax, nepegdayeHnx BHyTpiWLHIMKU npaBunamu baHky, 3rogn Ha 0BpobKy MOro nepcoHanbHUX
OaHnXx.
15.2. BaHk 3aicHI0E po3paxyHKOBO-KacoBe 06CnyroByBaHHSA PaxyHKy 3rifHO 3 YMHHWM 3aKOHOOABCTBOM YKpaiHu,
HOpMaTUBHO-MPaBOBMMW akTamu HauioHanbHoro 6aHky YkpaiHu, B Mexax kowTiB NMnaTtixHoro nimity 6e3 Hanepea
006yMOBNEHOro KpeauTyBaHHs baHkom PaxyHky.
15.3. BIlK e BnacHicTio baHky, Bunyckaetbcsa Ha M’ [epxaTtens, Hagaetbca [epxaTtenio B TumyacoBe
KOPUCTYBaHHS y nopsigky, nepegdadeHomy uuM nigpo3sainom uboro [loroBopy, Ta He nignsrae nepegadi iHwini ocooi.
Y Bunagky nepepadi BIK ynoBHoBaxeHin ocobi KnieHTa noBHOBaeHHss Ha oTpumaHHA BIK matTb 6yTtu
nigTBEpAKeHi BiANOBIAHOK AOBIPEHICTIO abo LUSISIXOM BKITHOUEHHS 3pa3Ky Nianucy ynoBHoBaXkeHo! ocobu KnieHTa go
KapTku i3 3paskamu nignucis KnieHTa/nepeniky ocib, ynoBHOBaXKeHWX po3nopagkatucs PaxyHkoMm, ska/akui
HapgaHa/HagaHu BaHky Ans po3nopsimxeHHss PaxyHKoMm.
15.4. Tlopsgok BUKOPUCTaHHA PaxyHKy perynioeTbCs YMHHMM 3aKOHOAaBCTBOM YKpaiHW, a Takox Lum [JoroBopom.
powogi kowTn 3 PaxyHKy He MOXYTb ByTn BUkopucTaHi [epxaTtenem 3 BukopuctaHHam BIK ansa:
- PO3paxyHKiB 3@ 30BHILUHLOEKOHOMIYHUMUN JOrOBOpaMm (KOHTpakTamm),
- 30iCHEHHS IHO3EMHUX IHBECTULIN B YKpaiHy,
- 30iCHEHHS iHBECTULiI pe3naeHTa 3a Mexi YKkpaiHu,
- OTPMMaHHS 3apobiTHOT NNaTh Ta iHWWX BUMNAT couianbHOro Xxapakrepy.
15.5. PaxyHok moxe 6yTun BuMKOpucCTaHui [epxatenem Ansi NpoBeAeHHS HaCTYMHMX onepauii 3 BUKOPUCTaHHSM
BIK:

- B HallioHanbHiW BantoTi YKpaiHu:
1) OTpMMaHHS roTiBKM ANS 34iNCHEHHSA PO3paxyHKiB, MOB’A3aHUX i3 rocnogapcekummn notpebamu, B ToMy vmcni ans
cnnatv BUTpaT Ha BiOPAAXKEHHS Y Mexax YKpaiHw,
2) 6e3roTiBKOBI pO3paxyHKM, NOB’A3aHi 3i CTaTYTHOIO Ta rocnOA4apChbKO0 AiANbHICTIO, BUTPaTaMy NpeacTaBHULBLKOrO
XapakTepy, a TakoX BUTpaTamMu Ha BigpsiKEeHHs,
3) iHWi onepauii, nepegbaveHi HOpMamMn YMHHOTO 3aKOHOA4ABCTBA Ta GaHKIBCbKMMM NpaBuMnamu.
KowTw, siki cnucari 3 PaxyHky KnieHTa 3a BuLLEeBKazaHMMK onepadismu, BBaXaoTbCs BugaHumm KnieHtom nig 3siT
Oepxatento BINK Ta ix BUKOpUCTaHHA Mae OyTu NigTBEpPAXEHO BiAMNOBIAHUMM 3BITHUMM JOKYMEHTaAMM.
15.6. KOHTpoOsnb 3a UinboOBMM BUKOPUCTaAHHAM KOLWTIB 3 PaxyHKy 3aiicHioeTbes KnieHTom.
15.7. YactuHa kowrTiB ([apaHTiiHe NOKPUTTS), LLO 3HAXOAUTLCH Ha PaxyHKy, € HeAOCTYMNHOW ANA BUKOPUCTaHHS
Knientom abo [depxatensamu BIK, iHwa yactuHa € MNMnatikHum nimitom KnieHta. Po3mip apaHTinHOro nokputTs
BCTaHOBMOETbCA Tapudamu baHky.
15.8. KowTn MNapaHTiHOro NOKpUTTA NpuaHadveHi Anst 3abe3nevYeHHss MOXIMBOCTI PO3paxyHKiB 3a onepauismu,
iHiLinoBaHMMK 3 BUKOpUcTaHHAM BIIK.
15.9. Axkwo iHwe He nepeabayeHO ymoBamu MNIAKMNIOYEHOI A0 MOTOYHOro paxyHky Mocnyrn  «[MpnbyTkoBun
paxyHoky / «CTabinbHuin 3anuwwok» / « He3HmxKyBanbHWI 3aNUWOK», Ha CyMy KOLITIB [[@apaHTiiHOro nokpuTTsa baHk
HapaxoBye npoueHTV y BignosigHocTi Ao Tapudis baHky Ta y nopsgky, nepegbayeHomy n. 4.1.12 nigpo3aginy
«OBOB*A3KU TA NMPABA CTOPIH» [Jorosopy.
15.10. BI1K € gincHoto fo 3akiH4eHHst OCTaHHLOrO AHSA MiCsLSA POKY, Bka3aHOro Ha nuuboBomy boui BIK. Ha BIK,
wo BunyckatoTbcs baHkom, aata 3akiH4yeHHA Aii BINK BkaszaHa B dpopmaTi MM/PP (MM — aBi uudpu nopsgkosoro
Homepy Micaus, PP — ABi ocTaHHi undpm poky). ). baHk He nisHiwe Hix 3a 10 (gecaTb) kaneHgapHUX gHiB NoBigoMIse
KnieHTa npo 3akiH4eHHsA TepmiHy aii BIK,.
15.11. [depxaTteni BINK MoxyTb oTpMMaTy roTiBKOBI KOLUTK B MYHKTaX Buaadi roTiBKOBUX KOLWTIB Ta B 6aHKomarax,
ae obcnyroBytoTbest BINK gaHoi nnatikHoi cuctemu. Haknenku Ha ©aHkomatax 3 norotunamu VISA Ta/abo
EuroCard/MasterCard cBiguatb nNpo Te, WO B HUX MOXHa oTpuMaTu roTieky 3a BIMK umx nnatikHUX cucrtem.

16. MOCNYIrA AOOATKOBOIO PO3PAXYHKOBO-KACOBOIO OBCJTYTOBYBAHHA

16.1. JopaTtkoBe po3paxyHKOBO-kacoBe 0OCMyroByBaHHA (dani y ubomy po3gin — Nocnyra) nonsrae y nepesipui
BbaHkOM [OOKYMEHTIB 3a BHYTPILUHLOTOProBENbHUMM, IMAOPTHUMUM, EKCMOPTHUMU, PO3PaxXyHKOBMMU Ta iHLUMMMU
onepauismm KnieHta 3 nuMTaHb OOTPUMaHHA 3aKOHOAABCTBA, Ha MiACTaBi SKMX BMKOHYIOTbCHA onepauii 3
pO3paxyHKOBO-KacoBOro 06CrnyroByBaHHs.

16.2. TNocnyra HagaeTbca KnieHTy, Skui npuegHaBcs Ao uboro [JoroBopy Ha migcrasi 3asBu Npo npuegHaHHA Ta
obcnyroByeTbes y LIeHTpi AucTaHuiiHoro o6¢nyroByBaHHs KIieHTiB Manoro 6isHecy abo y BigaineHHsix baHky.

16.3. lNocnyra HagaeTbcA BigNoBiaHO Ao TapmdiB Ha 4OOATKOBE pO3paxyHKOBO - kacoBe obcnyroByBaHHS ([JogaTok
Nel18 po uboro [dorosopy)/ Tapudis NakeTiB Ha nigcTasi 3asiBu NPoO HagaHHS NOCNyr 404aTKOBOrO po3paxyHKOBO-
KacoBoro obcnyroByBaHHs1, norogpkeHoi bankom (JogaTtok Ne19 o usoro [oroeopy).

37



16.4. locnyra HapaeTbCs OOHOPA30BO Y CTPOK, BM3HavyeHUM y 3asiBi Npo HagaHHA MOCNyr AOOAAaTKOBOro
pO3paxyHKOBO-KacoBOro obCnyroByBaHHs, ane B OyAb-sKOMYy BWMagKy - He paHile ABOX poboymx OHIB 3 OHS
norogkeHHsa BaHkom uiei 3aasu.

16.5 3a daktom HagaHHsa lMocnyrn baHk cknagae i Hagcunae KnieHTy 3BiT Npo HagaHHA MOCNyr AOAAaTKOBOro
po3paxyHKoBO — kacoBoro obcnyroeyBaHHs (Jogatok Ne20 go uboro [doroeopy). @opma 3BiTy (nanepoea uu
€eneKTPOHHAa) Ta Cnocib Moro HagcuNaHHs BU3Ha4YaeTbCs y 3asABi PO HagaHHS NOCNyr A0AATKOBOrO po3paxyHKOBO —
KacoBoro obcrnyroByBaHHs.

16.6 Onnara Nocnyru 34iNCHI0ETLCS Y PO3MIpi Ta y NOPSIAKY, BU3Ha4YeHMn Taprudamm Ha JogaTKOBE PO3paxyHKOBO
- kacoBe ob6cnyroByBaHHsi/ Tapudamu lNakeTi, a Takox 3asBOl0 NPO HagaHHA NOCNyr A0AAaTKOBOro po3paxyHKOBO-
KacoBOro o6cnyroByBaHHs y CTPOK He MisHille Tpbox poboyMx OHiB nicnsa oTpMMaHHs Big baHky 3BiTy npo HagaHHs
004aTKOBOrO po3paxyHKOBO — KaCoBOro 06CnyroByBaHHs.

16.7 BbaHk Mae npaBo NpU3ynMHUTN HagaHHA MNocnyrn 40 MOMEHTY OTpMMaHHS Big KnieHTa nnatu 3a ii HagaHHs. B
TakoM pasi CTPOK HagaHHSA NMocnyrn NogoBXYETLCA Ha BiAMNOBIOHY KiNbKICTb AHIB MPOCTPOYEHHS 1T onnaTu.

17. OBCNYroBYBAHHA PAXYHKIB 3A JOMOMOIOIO CEPBICY «IHTEPHET-BAHKIHIM»

17.1. PernameHT po6oTu Cepsicy

17.1.1. BaHk 3gificHIOE NpUIOM eNeKTPOHHNX OKYMeHTiB KnieHTa, nepegaHux 3a gonomorot Cepsicn «IHTEPHET-
BAHKIHIM» uinogoboso.

17.1.2. MnaTixkHi gopyyeHHs, HagicnaHi 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI » npoTsarom onepauiiHoro
yacy, NPUAMalTbCs OO0 BUKOHAHHSI B TOM e pobounin aeHb. MNnaTtikHi JopyveHHs 3 BiAMITKO NPO NPOBEAEHHS B
nicnsionepauinHuin Yac, NPUIAHATI B nicnsionepauiinHnin Yac, BUKOHYHOTbCA B TOW e pobouni OeHb 3a HasiBHOCTI
TEXHIYHOT MOXNMBOCTI. MNnaTikHi AopydeHHsa 6e3 BiaMiTKM Npo npoBedeHHs B nicrsonepauinHvm 4yac, NpunHATI B
nicnsgonepauinHin Yac, BUKOHYIOTbCH HAaCTYNHOro pobo4oro gHs.

17.1.3. Ooctyn go nepernsagy iHpopmauii no PaxyHkax BigKpuBaETbCA Tinbkv Nicns ayTeHTudikauii BnacHuka
PaxyHKy 3a gonomoroto noriHy Ta naponto KnieHta. Bei aaHi, wo nepegaotbesa KnieHTy, WndpyoTbes | HEAOCTYMHI
iHLLMM KOpMCTyBayam mepexi [HTepHeT.

17.1.4. lMepenik kopucTyBadiB, AKki MaloTb npaBo goctyny Ao PaxyHkiB KnieHta yepe3s Cepsicy «IHTEPHET-
BAHKIHI » 3 BignosigHMMuK niMmiTammn abo 3miHM AitoumMx HanawTyBaHb Lboro Cepsicy, 3a3HavaeTbest B 3asBi Npo
npuenHanHs /3asBi npo 3miHy yMoB obcnyroByBaHHS. B pasi HeobxigHOCTI 3MiHK Yy cknagi ocib, ki MatoTb NpaBo
poctyny go PaxyHkiB KnieHta yepes Cepsic «IHTEPHET-BAHKIHI », KnieHT Hagae go BaHky 3asBy npo 3MiHy ymoB
06CnyroByBaHHsI.

17.1.5. BaHk uinogoboBo Hagae OoCTyn OO Mepernsgy BUNMCOK 3 BiakpuTux KnieHTom PaxyHkiB 3a 4onomMoroto
Cepsicy «IHTEPHET-BAHKIHI ».

17.2. 3aranbHi NONOXeHHSA

17.2.1. Meta BnpoBamxeHHsi Cepsicy «HTEPHET-BAHKIHIM» — aBTOMaTu3auis npouecis 06MiHY JOKYMEHTaMy Mix
Knientom i BaHkom ans nokpaleHHs AkocTi obcnyroByBaHHA KnieHTa yepe3 enekTpoHHy oBpobky iHopmalii 3
METOI 3MEHLLEHHSA B3aEMHUX BUTpaT CTOPIH.
17.2.2. Cepsic «IHTEPHET-BAHKIHI» sBnsie coboto cykynHicTb nporpamHo-anapaTHux 3acobiB Ta opraHisauinHmx
3axogis, WO BMKOpUCTOBYOTbCA KnieHToM Ta BaHkom 3 meTolo HapgaHHa KnieHTy nocnyr 3rigHo uboro [lorosopy,
3abesnevye 0OMiH iHopmaLieto Mixx baHkoM | KnieHTOM 3 BUKOpUCTaHHAM Mepexi IHTepHeT Ta go3sonse KnieHTy:
17.2.2.1. MNepepnasatn 0o BaHKy HACTYNHi enNeKTPOHHI AOKYMEHTW, nignucaHi YaockoHanenum EINM KnieHra:
- NnaTikHi JOpYyYeHHs B HaUioHaNbHIN/IHO3eMHUX BanoTax YkpaiHu;
- 3as1BW Ha TOPriBM0 iIHO3EMHOO BantOTO Ta NIMCTUM NPO BiAKMMKaHHS 3a51B Ha TOPriBIO iHO3EMHOI0 BanioTolo;
- 3asBM Npo 3MiHy yMOB 0OCnyroByBaHHA Ta iHWIi 3asBM, B T.4. 3asdBU NP0 HagaHHA OyOb-sKuX
nocnyr/nigkntoyeHHs cepsicis 3a UM Jorosopom;
- MOBIJOMMEHHS Ha po3noain (3apaxyBaHHsA Ha PaxyHku KnieHTa) kowTiB B iHO3eMHIi BantoTi, ki Haginwnm
Ha PaxyHkn KnieHTa;
- BiZOMOCTIi NS 3apaxyBaHHsi 3apobiTHOI MraTn Ha NOTOYHI paxyHKM NpauiBHuKiB KnieHTa BignoBigHO 40 YMOB
OKpeMUX JOroBOpiB MPO HAJAHHA Nocnyr, yknageHnx Mk CtopoHamu;
- [OOKYMEHTM, O CTOCYHTbCSA HanexHoi nepesipkn KnieHTa (3okpema, peecTpauiviHi gokymeHTun KrnieHta ta
AHKETU-ONUTYBarbHUKN);
- KoMil 4OroBOpIB MO po3paxyHKkaM 3 HepeangeHTamu, Konii 4OroBOpiB KpeanTiB, OTPUMaHMX Big HEPE3UOEHTIB;
- OOKYMEHTW, siKi BUKOPUCTOBYHOTLCS Y DaKTOPUHIOBMX Orepawisx - peecTpy i CkaHoBaHi  Komil MepBUHHUX
OOKYMEHTIB (aKTiB, HaknagHuXx), KOHTPaKTiB, nignucaHmx ¢ aeditopamu, cneyundikauin;
- KacoBi JOKYMEHTM, OKPiM rpOLLUOBMX YEKiB, @ TaKOX AOKYMEHTH, LLO € NiACTaBol ANg 34iIMCHEHHS KacoBUX
onepauin (MMCTU-po3paxyHku, AOBIPEHOCTi TOLLO);
- 3asBu Npo NpPUEAHaHHA 0 BU3HavyeHUx baHkom yroa npueaHaHHs;
- iHWi OOKYMEHTW, OKpeMO BU3HayeHi BianoBiAHMM AoroBopom Mk baHkoMm Ta KnieHTOM npo HagaHHA
BaHKIBCbKMX Ta iHWMX hiHaHCOBMX nocrnyr abo noB‘a3aHNMK 3 HUMK JOroBOpamu;
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- iHWi OOKYyMeHTH, 3rigHo skuM KnieHT 3BepTaeTbca B baHk, Hanpuknag, 3asiBu Ha cepTudikauito Krodis
Knientis  gnsa poboTun 3a  Jgornomoroto Cepsicy «IHTEPHET-BAHKIHI», 3asaBu woao
Bunycky/nepeeunycky/sigmoBu Big BIK, gokymeHTu Ta iHopmauito Ha 3anuT BaHKy nig Yac BMKOHAHHS
BaHkoM dyHKUi cyD’ekTa NepBMHHOIO (hiHAHCOBOIrO MOHITOPUHTY.
17.2.2.2. OtpumyBaTtn Big baHKy iHCTpyKUii NpO 3MiHW, OOMOBHEHHSs, MPU3YNMHEHHS abo CKaCyBaHHsI
nnaTikHUX JOpyYeHb, 3asiB Ha TOPriBMO iIHO3EMHOK BaroTO, NOBIAOMMEHb HA PO3MNOAiN KOLWTIB B iHO3EMHIN
BamnoTN Ta iHWWX eneKTPOHHUX AOKYMEHTIB, AKi Haginwnu go banky Big KnieHta 3a gponomoroto Cepsicy
«IHTEPHET-BAHKIHIM», 3anuT BaHky nig yac BukoHaHHs BaHkoM oyHKLUiN cy6’ekTa nepBMHHOIO hiHAHCOBOIO
MOHITOPUHTY;
17.2.2.3. OtpumyBatu Big baHky iH(popmaUilo Npo CNUCaHHA/HAaAXOMKEHHS FPOLLIOBUX KOLWTIB Ha PaxyHku
KnieHTa;
17.2.2.4. OtpumyBaTtu Big baHky Bunucku 3a PaxyHkamu KnieHTa;
17.2.2.5. OTpuMmMyBaTK BignoBigi Ha 3annTn, HanpaereHi Ha agpecy baHky;
17.2.2.6. OtpumyBaTtu Big baHky HopmaTuBHO-AOBIgkoOBY iHdopMaLito baHky (dpopmu 3aMOBIEHb, 3pasku
OOKYMEHTIB, AOBIOOK Ta iH.), HeobxiaHy ans obcnyroByBaHHs KnieHTa B baHky;
17.2.2.7. OtpumyBaTtuK Big baHKy iHdopmauilo nNpo Kypcwu BanoT, BCTaHOBMeHi HauioHanbHUM GaHKOM
Ykpainu;
17.2.2.8. dopmMyBaTn peECTpU €NeKTPOHHUX PO3PaxyHKOBUX AOKYMeHTIB (Ha pobouvomy micui KnieHta), siki
BignpaBneHi Ao baHky kaHanamu 3B’A3Ky, NPUNHATI BaHkom Ao cnnaTtu Ta NigTBepAXeHi BUNUCKO 3 PaxyHky,
oTpumaHol 3 baHky, HanpukiHUi onepauiiHoro gHs, nicns nposegeHoro 3 baHkoM KBWUTYBaHHS hannis
noyaTKOBUX Ta BigNOBIOHUX NNaTEXIiB Y AKOCTi NEPBUHHUX JOKYMEHTIB
17.2.3. BaHk 3gificHIoE NpMNoM eneKkTpoHHMX AoKymeHTiB KnieHTa, nepeganmx Cepsicoto «IHTEPHET-BAHKIHIM»
Linono6oBo.
17.2.4. TnaTixkHi gopy4eHHs, HagicnaHi 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI » npoTsarom onepauiiHoro
yacy, NpUAMalTbCs 40 BUKOHAHHSI B TOM e poboumni aeHb. NnaTtikHi JopydeHHs 3 BiAMITKO NMpo NPOBEOEHHS B
nicnsonepauinHuin Yac, NPUIAHATI B nicrnsionepauiiHUin Yac, BUKOHYOTLCS B TOW e pobo4Yui AeHb 3a HasiBHOCTI
TeXHIYHOT MoxnuBocTi. MNMnaTtikHi gopyveHHs 6e3 BiAMITKM NpO NpoBeAEeHHs B MicnsionepauiiHuiA vac, NpUnHATI B
nicnsionepauinHUin Yac, BUKOHYOTbCSI HAcCTYMHoro pobo4voro gHs.
17.2.5. Ooctyn go nepernsagy iHdopmauii 3a PaxyHkamun BiOKpMBaETbCA TiNbKW nicns ayTeHTMdikaLlii kopuctyBada
3a JOMOMOrOK0 NOro NOriHY Ta naponto o "lHTepHeT - 6aHkiHry". Bei aaHi, wo nepepatotbes KnieHTy, WwndpyoTbes i
HeAOCTYNHi iHWKM KOopUCTyBavam Mepexi IHTepHeT.
17.2.6. 3 meTol0 KopekTHoro yHkuioHyBaHHS Cepsicy «IHTEPHET-BAHKIHI» nporpamHe 3abesnedeHHsa Ta
poboue micue KnieHTa NOBMHHI BignoBigaTy HACTYNHUM MiHIMaNbHUM BUMOram 3a TEXHIYHMM OCHALLEHHAM:

17.2.6.1. Tun nigknoyeHHs/ npucTpin - Internet — NigknoYeHHs:

e MiHiManbHa koHdirypauisa: 512 Kbps,

e onTuManbHa koHdirypauis: 1 Mbps abo suie.

17.2.6.2. Tun nigknoYeHHs/ NpUCTpi — MOaeM:

e MiHiManbHa koHdirypauia: 56K (Dial — up mogemu), apaisepu Windows,

¢ onTMMarnbHa koHdirypauis: 56K (Dial — up mogemn) abo Buwe, aparisepu Windows.

17.2.6.3. OpwuriHan onepauiiHoi cuctemn: Windows 8.1 abo BuLie.

17.2.6.4. AHTMBIpyCcHe nporpaMHe 3abe3neyvyeHHs, Ske 3axuLLiae KOMMITep Bif BipyCiB B PEXUMI pearibHOro

yacy, 3 aKkTyarnbHUMW OHOBMEHHSIMU aHTUBIPYCHOI 6a3u.

17.2.6.5. MNporpamHe 3abesneyeHHs: Internet Explorer Bepcii 11.0 abo Bue, Java — OCTaHHS, akTyanbHa

BepCisi.

17.2.6.6. ABTOHOMHWIA HOCI iHopmalii: USB - HakonuuyBay, USB - TokeH, USB token JaCarta , Towo ans

36epiraHHs ErN.
17.2.7. MpuepHanHam po Jorosopy KnieHT gopyyae baHky npuimaTtv Ao BUKOHaHHSA BU3HadeHi uum [loroBopom
aokymeHTn KnieHta, otpumadi 3a pgonomoroto Cepsicy «IHTEPHET-BAHKIHI ™, 3acsigyeHi YpockoHaneHum
EM/OunnanHEN KnieHta ynoBHoBaxeHWx ocib KnieHTa, ski MaloTb NpaBo Ha NiANUCaHHSA LUX JOKYMEHTIB.

17.3. 3axucrT iHcdhopmauii

17.3.1. 0o cknaay Cepsic «IHTEPHET-BEAHKIHI» BOynoBaHa cuctema 3axucTy iHpopmauii, MeTol SKOT € 3axXucTt
iHcbopmauii, sika nepefnaetbca Mk KrnieHTom i BaHKOM MO BiAKpUTUX KaHanax 3B’d3Ky. [1pusHayeHHsM cuctemu
3axuCTy iHhopMmaLlil € 3aX1CT AOKYMEHTIB Ha eTani nepeAadyi LUNAXOM HaknagaHHa YaockoHaneHoro EM/Onnann ENM
KnieHTa Ha KOXHWIA OOKYMEHT, sikKMiA nepefaeTtbcs, Big Oyab-akoi Mopudikauii sik npauiBHukamu KnieHTa, Tak i
npauisHukamn baHky. Byab-Aka HecaHKLUiOHOBaHa 3MiHa nignucaHux YpaockoHaneHum ENM/OnnanH ElN KnieHTa
OOKYMEHTIB NPU3BOANUTL A0 BiAMOBM Bi 06pobkm ix BaHkom.

17.3.2. KoxHun gokymeHT, cdpopmoBanui y Cepsici «IHTEPHET-BAHKIHI », noBuHeH ByTu nignucaHui LWINsSXOM
HaknagaHvHa YpgockoHaneHoro ENM/OwnanH ENM KnieHnTa. lMicna cTBOpeHHS AOKYMEHTa Ha HbOro HaknagalTbCs
YnockoHaneHi EM/Onnann ENM Knienta ta/abo ocib, Ski maoTb NpaBo Mignvcy po3paxyHKOBMX OOKYMEHTIB 3rigHo 3
HasBHO B BaHky kapTkot 3i 3paskamu nignucis/mepenikom ocib, ski MalTe NMpaBO PO3NOPSMKEHHs PaxyHkom.
O6wmiH iHdopmauieto mix KrieHToM | BaHkOM 34iMCHIOETBCS B 3alUMdPOBaAHOMY BUMMSAI.

17.3.3. KopuctyBay reHepye oCOOMCTMIA KoY CaMOCTIHO, BUKOPUCTOBYOUYM OOHOPa30BUiA Naporsib, HadicnaHuin
BaHkom 3a ponomoroo SMS-MOBIJOMIIEHHS, Ha HOMep MOGiINbHOro TenedoHy, Bkalawui Yy 3asaBi Mpo
npueaHaHHs/3anBi Npo 3MiHy yMoB 06CnyroByBaHHs. Bigkputuin kntod kopuctyBada KnieHTa goctaBnseTbcs Oo
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LleHtpy Ceptudikadii baHky, oe npoxoaute ceptudikauito 3rigHo npoueayp baHky. OcobucTui krtod, B 3anexHoOCTi
Big 006paHux KnieHTom HanawTyBaHb, 36epiraeTbcsa Ha Hocii iHpopmauii y KnieHTa abo y baHky. HoBi kopucTtyBaui
3MoXyTb npautoBatn 3 Cepsicom «IHTEPHET-BAHKIHI» nicna oTpumaHHa ceptudikaTiB, ane He paHiwe
HaCTYMHOro onepauiHoro AgHs.

17.3.4. Cepgic «IHTEPHET-BAHKIHI » He cTaBUTbL CBOEO METOIO 3axMCT iHpopmMaLii Ha obragHaHHiI KnieHTa, Tomy
KnieHT 3060B’A3aHUn CamMOCTINHO OpraHi3yBaT BUKOHAHHS TakuX BUMOT:

17.3.5. OxopoHa BnacHux 3acobiB 064MCnoBanbHOI TEXHIKMK;

17.3.6. OxopoHa Ta HanexHe BMKOPUCTAHHS obragHaHHA Ta nporpamHoro 3abesneyeHHsi, nepenaHoro KnieHTy
BaHkoM y TMM4YacoBe KOPUCTYBaHHS;

17.3.7. 3abe3neyeHHs1 MOXITMBOCTI BUKOPUCTaHHS OOHOrO i Toro x obnagHaHHa ansa poboTtun y Cepsici «IHTEPHET-
BAHKIHIM» Ta B iHWKX 3agavax KnieHTa;

17.3.8. ObmexeHHs gocTyny Ao CBOET iHhopmalir;

17.3.9. 3abesneyeHHs 36epexxeHHs1 eNEKTPOHHMX HOCIIB i3 0COBMCTUMM KITto4aMu Ta OOMEXEHHST OCTYNy A0 HUX;
17.3.10. 3abe3neyeHHs 3axOfiB i3 HEAOMYLLEHHSA Bi3yanbHOrO, €neKTPOMarHiTHOro, BibpoakyCcTuyHoro ta Oyab-
SIKOro iIHWOro yTikaHHS iHbopMalii nig Yac BukopucTtaHHs Cepsicy «IHTEPHET-BAHKIHI »;

17.3.11. KoHTponb Hag Oyab-skMMu 3MiHaMu KoHdirypauinn obnagHaHHs Ta nporpamMHoro 3abeaneyeHHs, ki
MOXYTb BMMHYTK Ha 3axucT iHdopMauii Ta npauesnaThicTb Cepsicy «IHTEPHET-BAHKIHI »;

17.3.12. 3abesnedveHHs 3axUCTy BnacHoro obnagHaHHs Big 6yab-KOro 30BMUCHOMO NPOrpamMmHoOro 3abesneyveHHs,
nigTpumyBaTn 3acobu 3axUCTy Bif 3MOBMUCHOrO NPOrpamMHoro 3abeaneyeHHs B akTyanbHOMY CTaHi Ta 3abesneunTtu
NOCTINHUIM KOHTPOIb 32 POBGOTOI LUX 3acobiB.

17.3.13. 3apaxeHHs1 3MOBMMUCHMM MNporpaMHMM  3abe3neyeHHsIM, MOPYLUEHHSA  LiNiCHOCTI  NporpamHoro
3abesneveHHa Cepsicy «IHTEPHET-BAHKIHIM» abo komnpomeTauis ocobucToro kntoya B Hacnigok HeabanscTea
abo HekoMNeTeHTHOCTI cnyxboBux ocib KnieHTa BBaXxaeTbCsi NopyLLUEHHAM YMOB Lboro [oroBopy KnieHTtom. ®PakT
TaKOro NopyLUeHHs NOCBIAYYETHCA BiANOBIAHMM aKTOM, L0 NIANUCYETLCA YNOBHOBaXeHMM ocobamu baHky Ta konis
AKOro Hagaetbes KnieHTy.

17.3.14. 3abe3neyeHHs BCTAHOBIEHHSI BCiX OHOBMEHb Oe3nekn NporpamHoro 3abe3neyeHHs1 BNPOAOBX OOHOro
MicsLS 3 MOMEHTY X BUMYCKY PO3POOHMKOM;

17.3.15. KnieHTy pekomMeHOyeTbCst 0OMEXMTM OOCTYN A0 Mepexi I[HTepHeT 3 pobounx Micub, sIKi BUKOPUCTOBYHOTHCS
ans pobotu Cepsicy «IHTEPHET-BAHKIHI» (go3sonuTtun goctyn 3 pobounx micub Tinbkn go Cepsicy «IHTEPHET-
BAHKIH»).

17.3.16. Tig 4ac BukopuctaHHa OHnanH ElN kopucTyBayi He NOBWMHHI NepegaBaTtu CBi MOBiNbHUIA TenedoH abo
SIM-kapTy, WO 3 HUM NOB’A3aHa, HOMEpP SKOro 3a3HayeHur B 3asiBi NPo nNpuegHaHHSa abo B 3asiBi NPO 3MiHY yMOB
06cnyroByBaHHS, CTOPOHHIM ocobaMm. Y pasi 3mMiH1 Homepy HeobxigHo 3aBYacHO nosigomnaTu baHk, a y pasi BTpaTtu
KOHTPOMIO Hag HOMEpPOM, siKHanwWwBuaLwe 3BepHyTuca o baxky ans 6nokyesaHHs kopuctysada Cepsicy «IHTEPHET-
BAHKIHM».

17.3.17. 3 wmeToto kopuctyBaHHA Cepicom «IHTEPHET-BAHKIHI» BaHk Hapae KoHcynbTauii 3 MMTaHb nepLuoi
reHepaldii krtodiB ynoBHoBakeHum ocobam KnieHTa, siki 6yaytb npautoBaTtu 3 Cepicom «IHTEPHET-BAHKIHIM», Ta
3abesnevye KnieHta pokymeHTauieto npo Cepsic «IHTEPHET-BAHKIHI », sika Bkmiodae B cebe iHCTpyKuio 3
BukopuctaHHs Cepsicy «IHTEPHET-BAHKIHM» wnsxom ii po3miweHHs Ha cTtopiHui Bxoay B Cepsici «IHTEPHET-
BAHKIHI »;

17.3.18. baHk npuimae [0 BUKOHaHHS AokymeHTW KnieHTa, oTpumadi 3a gonomoroto Cepsicy «IHTEPHET-
BAHKIHM», Tinbku nicnga Toro, Ak HanpasuTb Ha agpecy KnieHTa nigTBepaXeHHs Y BUrNsAi 3MiHW cTaTycy JOKYMeHTa
Npo MPUUHATTS UMX [OKYMEHTIB [0 BWKOHaHHA. BignosiganbHiCTb 3a npaBWIbHICTb 3aNOBHEHHSA PEKBI3UTIB
€MeKTPOHHOIo PO3pPaxyHKOBOro AOKYMEHTY, Y TOMY YMCNi HOMepIB paxyHKiB i KOoAiB 6aHkiB, cymun NogaTKy Ha AodaHy
BapTiCTb, Npu3HadeHb nnartexy, kogie €OPMNOY Ttowo, Hece KnieHT. baHk He Hece BignoBiganbHOCTI 3a UUM
[oroBopom, sKWO MNpoBefeHHst GaHKIBCbKMX oOnepawlii 3aTpUMyeTbCs B pe3ynbTaTi MOMUIIOK Yy E€MNeKTPOHHUX
po3paxyHKOBUX foKymeHTax KnieHTa, Ain iHwWmnx 6aHkiB Ta po3paxyHKOBUX LIeHTPIB, 360iB B poboTi 3acobiB 3B'si3Ky
npu kopuctyBaHHi Cepaicom «IHTEPHET-BAHKIH ».

17.4. IHwi ymoBM 3acTocyBaHHA YaockoHaneHux EI.

17.4.1. MpuegHytoumce Ao uboro [oroBopy, KnieHT norogxye BCi HwkYe BKasaHi YMOBM 3aCTOCYBaHHS
YpockoHanenux El, a came:
17.4.1.1. MNepeBipka UinicHOCTi, AOCTOBIPHOCTI Ta aBTOPCTBA €MEKTPOHHUX OOKYMEHTIB, Ha SIKi HaknageHo
YpoockoHaneHun ElN KnieHta/baHky, a Takox nepesipka YgockoHaneHux EMN KnieHta/baHky, 3AiNCHI0ETLCA
Cepsicom «IHTEPHET-BAHKIHI» B aBTOMaTWM4HOMY pexwMmi BignoBigHO OO perrnameHTy poboTu Lboro
cepsicy. KnieHT noroaxyeTbcs i3 BCTaHOBeHUMM Y baHKy npoueaypamun nepeBipky LiniCHOCTI eNeKTPOHHUX
OOKYMeHTIB Ta YgockoHaneHux ErM.
17.4.1.2. CTOpOHM B3aEMHO BM3HAIOTb HPUAMYHY (OOKa30BY) CUIy 3@ €ENEKTPOHHMMU OOKYMEHTaMu,
nignucaHummn kopuctyBadamu KrieHta Ta/abo ynoBHOBaXeHVMMM npauiBHMKamMu BaHKy 3 BUKOPUCTaHHSAM
YpockoHaneHux EIN 6e3 HeobXxigHOCTI iX NiATBEPIYKEHHSA AOKYMEHTAaMM Ha NanepoBUX HOCISIX 3 HAKNageHHSIM
Ha HUX BNACHOPYYHUX NiAMNUCIB.
17.4.1.3. CtopoHa Ha BuMory iHwoi CTOpOHW HaJae 3acBigyeHy Konito Ha nanepi 3 eNeKTPOHHOro AOKYMeHTa
LUMNSIXOM BWUrOTOBIIEHHS ManepoBOi KomMil Takoro [AOKYMeHTa i3 OOTpMMaHHSAM npasun AinosBoacTea Ta
3acBigYeHHs i BIPHOCTI BrACHOPYYHUM nMignNMCOM OCOOM, sika Haknagana Ha eneKkTPOHHUI [OKYMEHT
YpockoHaneHui ElN, abo nignvcoM iHWoi ynoBHOBaXeHOi 0cobu (i3 nigTBepOoKEHHAM i NOBHOBaXeEHb) Ta 3a
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ymoBu onnatu KnieHTom BignoBigHoi koMiciiHOT BUuHaropoam 3rigHo 3 Tapudamum banky / [HamBigyansHUMm
Tapudamm, SKWO HadaHHs 3acBigveHoi Konii HeoOXigHOro eNeKTPOHHOro AOKYMEHTY nepenbavae Taky
BMHaropogy 3rigHo 3 Tapudamu banky / IngueigyansHumMm Tapudamm.

17.4.1.4. Y pasi 3anogjisiHHs 30UTKIB nignvcyBayam i TpeTiM ocobam npu BUKOPUCTaHHI YaockoHaneHux El
pu3MK ix BigwkogyBaHHsA Hece CTopoHa, MpauiBHMK SAKOI 3aBAaB LUKOAW B pesynbTaTi HENpaBOMIPHOro
BUKOPUCTaHHA YagockoHaneHoro El.

17.4.1.5. Nicna npueaHaHHa Knienta go uboro [oroBopy CTOpOHM MOXYTb yknagatu Mk coboi B
€NeKTPOHHIN opMi iHLWI AoroBopu / OTpMMyBaTK nocnyri, nepeadayeHi iHWMMKU JOroBOpaMu NpUESHaHHS,
30Kkpema 6aHKIBCbKOro paxyHky, 6aHKiBCbKOro Bknagy, nocnyru, ski nepenbadaloTb HapaxyBaHHS MPOLEHTIB
Ha 3anuLLKM KoLwTiB 3a paxyHkamm KnieHta y baHky, a Takox 3MiHy iX ymoB Ta/abo posipBaHHA/MPUNUHEHHS;
17.4.1.6. EnekTpoOHHi NpaBoYMHU (OroBOpPU) Ta JOKYMEHTU HE MOXYTb DyTn 3anepeyeHi CTopoHamu nuiie
Ha Tii nigcTaBi, WO BOHW yKNaAeHi i3 BUKOPUCTaHHAM YaockoHaneHux ElN Ta/abo matoTb enekTpoHHy dopmy.
17.4.1.7. KoxHa i3 CTopiH npuimMae Ha cebe puauK Ta BCH BignoBiganbHiCTb 3a Aii 6yab-skux ocib, wo
otpumanu goctyn oo Cepsicy «IHTEPHET-BAHKIHI », Ta go ocobuctmx kntouie KopuctyBauis. OTpumaHi
iHwoto CTopoHot AokymeHTH 3a gonomoroto Cepeicy «IHTEPHET-BAHKIHI », He MOXyTb OyTn 3anepeyeHi,
OoCkapXxeHi abo BW3HaHi HeAiNnCHUMM 3 MNiACTaB iX HaACWITAHHA He YMOBHOBaXXEeHUMM Ha Te ocobamu Ta
BBa)XaKTbCHA HaNEXHMM YMHOM MigNUCaHUMK YNOBHOBaXXeHUMM ocobamm CTOpOHM, siKa iX Hagicnana iHwin
CTtopoHi. CTOPOHU CaMOCTINHO BCTAHOBMIOOTb NPOLIEAYPU BUKOPUCTAHHSA Ta KOHTPOMO 3@ BMKOPUCTAHHSM
KopuctyBavyamn YaockoHaneHux EIN.

17.4.1.8. MNignucyBay npu  HaknagaHHi YpockoHaneHoro EM Ha enekTpoHHW [OKYMEHT, UMM caMuMm
3acBigyye, Lo 03HANOMMBCA 3 YCiM TEKCTOM AOKYMEHTA, MOBHICTIO 3p0O3YMiB MOro 3MiCT, HE Ma€e 3anepeyeHb
00 TeKCTy AOKyMeHTa i CBiOJOMO 3acTOCOBYBaB CBill MIANUC Yy KOHTEKCTi, nepegbayeHoMy OOKYMEHTOM
(nignucas, noroame, 3acBiguuB Towwo). Mpu ubomy CTOPOHM JOMOBUIUCH, LLO NMOBHOBAXEHHS NPeAcTaBHMKA
CTopoHu Ha 3actocyBaHHs YpockoHaneHoro EIM y koHTekcTi, nepegbadyeHomMy OOKyMEHTOM (MignvcaHHs,
MOrOKEHHS!, 3acBiA4YEHHS TOLWO), OKPeMO MNigTBEPKYBaTM He NOTpidHO. Taki MOBHOBaXXEHHS
NigTBEPOXKYIOTECA Y 3aranibHOMY NOPSIAKY NPW BCTAHOBIEHHI AiNOBUX BIOAHOCKMH Mix CTOpoHamu.

17.4.1.9. ENeKTPOHHIi AOKYMEHTW, SKi NigNUCYIOTbCA LWASIXOM HaknagaHHa odHoro YaockoHaneHoro EMM,
BBaXXalOTbCH QINCHUMW 3 MOMEHTY MOro HaknagaHHs; eNeKTPOHHI JOKYMEHTU, SKi BUMararoTb HaknagaHHS
YpockoHaneHux ElN o6ox CTopiH (aoroBopwu Towo) abo HaknagaHHA Aekinbkox YaockoHaneHmx ElM 3 6oky
ogHiei CTOpOHM, BBaXatTbCs INCHAMM 3 MOMEHTY iX NiANMcaHHA BCiMa nianMcaHTaMym JOKYMEHTA.
17.4.1.10. BukopuctaHHa YpgockoHaneHoro EIN He 3MiHIOE NOpsiAKy NiAnMcaHHS [OOroBOPIB Ta iHLIMX
OOKYMEHTIB, BCTAHOBIEHOIO 3aKOHOM 151 BUMHEHHS NMPaBOYUHIB Y NUCLMOBIN hOopMi.

17.4.1.11. Akuwo iHWe He BCTAHOBMEHO OKpeMow yropot CTOpiH, eNeKTPOHHUIN OOKYMEHT, BianpaBneHumn
CtopoHoto 3acobamm Cepsicy «IHTEPHET-BAHKIHI» abo iHWWMK kaHanamum eneKkTpOHHOro 3B‘A3Ky,
BBa)a€TbCA ofAepXaHMM iHWwow CTOPOHOW B AeHb MOro BianpaBneHHs. AKLWO OKyMeHT OyB BignpaBneHui
y HepoOo4yMin AeHb, 4aTo OTPMMaHHS OOKYMEHTa BBaXaeTbCHA MepLUMiA 3a OHEM BianpaBrieHHst pobouni
O€EHb.

18. OBCINYIroBYBAHHA PAXYHKIB 3A IONMOMOI'OIO CEPBICY «CMC BANKING»

18.1. 3aranbHi NONOXeHHSA

18.1.1. BaHk Hagae MOXMMBICTb OTpUMaHHSA iHopmauil Nnpo ctaH PaxyHky KnieHTa, yepe3 noBiAOMMEHHS B
TekctoBoMmy dopmati SMS (Short Message Service) Ha MobinbHi TenedoHn ctaHgapty CMC y BignosigHocTi 3
pekBi3uTamu, siki 3asHavatoTeca KnieHtom B 3asiBi Npo npuegHaHHs / 3aaBi Npo 3mMiHy yMOB 06CNyroByBaHHS.
18.1.2. B pasi HeoOXigHOCTi 3MiHM 3a3HayeHux peksiauTiB KnieHT Hagae HoBy 3asBy npo 3MiHYy YMOB
0obcnyroByBaHHS Anst HagaHHA iHopMauii Nnpo ctaH PaxyHKy 4yepe3 MoBigoMIIEHHS B TeKcToBomy dopmaTi SMS
(Short Message Service) Ha MobinbHi TenedoHu ctaHgapTy CMC i3 3a3Ha4yeHHsIM HOBMX PEKBI3UTIB.

18.1.3. Cepsic «CMC Banking» HabyBae YMHHOCTi He Mi3Hille HacTynHOro pobo4oro AHS 3 OHSA OTPUMaHHSA baHkom
3asnBu Npo npuedHaHHsa abo 3asBu Npo 3MiHYy yMOB OBCMyroByBaHHs Ta Ai€ MNpOTAroM OA4HOro poky. [is cepsicy
«CMC Banking» aBTOMaTU4YHO NMPOAOBXKYETHCA Ha KOXHWUWA HACTYMHUIA PiK Ta HA Takux e ymoBaXx, SKLLIO XoAHa i3
CT1opiH He nonepeauTb y NMCbMOBIN opmi iHWY CTOPOHY MPO MPUNUHEHHS WOro Aii He Mi3Hiwe Hixk 3a 5 (N'ATb)
KaneHgapHMX OHIB A0 3aKiHY4eHHS BignoBigHOro cTpoky dii cepsicy « CMC Banking».

18.2. MpaBuna kopuctyBaHHsA cepBicom «CMC Banking»

Cepsic «CMC Banking», B 3anexHocTi Big obpaHoro Knientom cepsicy « CMC Banking»/ «Po3wwnperHun CMC
Banking», wo mae ©ytn BkasaHe KnieHTom y BignosigHii 3asBi npo npuegHaHHs/ 3asBi Npo 3MmiHY yMOB
06CcnyroByBaHHS, MICTUTb HACTYNMHUIA GOYHKLLiOHAI:

18.2.1. OTpumMaHHs NOBIAOMMAEHHSA NPO ycniluHe nigknoyeHHs ao cepsicy « CMC Banking».

Mpuknad: «FUIB ACCOUNT CODE 1979 HAS BEEN SUCCESSFULLY CONNECTED TO FUIB CMC SERVICE»,
0e «1979» - wugp paxyHKy KriieHma.

18.2.2. OTpMMaHHs MOBIOOMIIEHHS MPO PyX KOWTiB 3a PaxyHkom 3a gonomoroto cepsicy «[loBigomneHHs npo
TpaH3aKUii».
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lpuknad: «FUIB ACCOUNT CODE 1979 *0365 2003-04-05 08:12 *DEBIT 50.00 UAH *BALANCE 192.78 UAH»,
de:
© 1979 - wup paxyHKy KrnieHma,
¢ *0365 — ocmaHHi 4 yugpu Homepy BIK, 3a doriomoeoto sikoi 30ilicHeHa mpaH3aKkUuisi,
© 2003-04-05 08:12 - dama u 4ac, Ha saKuli HaBaembcs iHgbopmauiss npo 30ilCHeHHsT mpaH3aKuii ma posmip
3anuwKy Kowmie Ha paxyHky, y coopmami [TTT-MM-44 H4:MM,
¢ *DEBIT - mun onepauji (*CREDIT, *TRANSFER*DEBIT, *“TRANSFER*CREDIT),
¢ 50.00 UAH - cyma onepauii y eanromi paxyHky, 3 ypaxyeaHHsIM KoedbiuieHma macuimabysaHHs,
¢ 192.78 UAH — cyma docmyrnHo20 3anuluKy Kowmig y eanomi paxyHKy, 3 ypaxyeaHHsM KoeiuieHma
macwmabysaHHs.
18.2.3. OTpyMaHHSsI pO3LLIMPEHOrO NOBIAOMITEHHS NPO PyX KOLWTIB 3a PaxyHkom 3a gonomoroto cepiicy «Po3wmpeHe
NOBIOOMIIEHHS NPO TPaH3aKLii».
lMpuknad: «FUIB ACCOUNT CODE 1979 26004361.UAH 08.09.2015 11:15 DEBIT 35850.00 UAH PRYVATNE
PIDPRYYEMSTVO "GRIN" oplat za svizh ovoch ta fruk po dog posta N01/21 vid 07.11.2014r. , , u t.ch. PDV 20%
=59 750,00 hrn. *BALANCE 10357.47 UAH>», Oe:
© 1979 - wughbp paxyHKy KrieHma,
© 26004361 — HoMep paxyHKY, 3 K020 30ilicHeHa mpaH3aKyis,
¢ 08.09.2015 11:15 - dama u yac, Ha siKuli Hadaembcs iHgbopmauiss npo 30ilCHEHHST MpaH3aKujii ma po3mip
3anuwKy Kowmie Ha paxyHkKy, y ¢oopmami J0-MM-ITTT H4:MM,
¢ *DEBIT - mun onepauji (*CREDIT, *TRANSFER*DEBIT, *“TRANSFER*CREDIT),
¢ 35850.00 UAH - cyma onepauii y eanromi paxyHKy, 3 ypaxyeaHHaM KoeiuieHma macwmabygaHHs,
¢ PRYVATNE PIDPRYYEMSTVO "GRIN" — Ha3zga KoHmpazeHma,
e oplat za svizh ovoch ta fruk po dog posta NO1/21 vid 07.11.2014r. ,, u t.ch. PDV 20% = 59 750,00 hrn —
npu3HayYyeHHs nnamexy 30itCHeHHOI mpaH3aKuil,
¢ 10357.47 UAH — cyma docmynHO20 3anuwkKy Kowmig y eantomi paxyHKy, 3 ypaxyeaHHsM KoegiujieHma
macwmabysaHHs.
18.2.4. OTpuMaHHsI NOBIAOMIIEHHS NPO HEBIPHO BKasaHuin KnieHTom Ko goctyny.
lMpuknad: «FUIB ACCOUNT CODE 1979 IS NOT FOUND IN SYSTEM», de «1979» — wiughp paxyHKy KrieHma.
18.2.5. OTpuMaHHsI NOBIAOMIIEHHS NPO BiACYTHICTb PaxyHKy.
lpuknad: «FUIB ACCOUNT IS NOT FOUND. CALL THE BANK».
18.2.6. OTpuMaHHSsI NOBIAOMITEHHSA NPO HAONMXXEHHS TEPMIHY 3akiHYeHHs aii [loroBopy Npo HagaHHs cepBicy «SMS
Banking». Hagcnnaetbca KnienTy 3a 14 / 7 gHiB 0o 3akiH4eHHs TepMiHy Aii Jorosopy.
lpuknad: «FUIB ACCOUNT CODE 1979 WILL EXPIRE IN 14/7 DAYS. CALL THE BANK», de:
¢ 1979 - wuchp paxyHKy KnieHma,
o 14/ 7 - kinbKicmb OHi8, Nicris 3aKiHYeHHs SKUX cepsic cmae HedocmynHUM Os KilieHma.
18.2.7. OTpuMaHHs NoBiJOMMAEHHS NPO 3aKiHYeHHA TepMiHy aii [JJoroBopy npo HagaHHS cepsicy «CMC Banking».
lNpuknad: « YOUR GSM AGREEMENT HAS EXPIRED. CALL THE BANK».
18.2.8. OTpuMaHHS iHWKUX NOBigOMMEHb iIHAOPMALIMHOIO 1 PEKNaMHOro Xapakrepy.
18.2.9. OTpmMaTu NOBIGOMIIEHHS Ha 3anuT NpPo cTaH PaxyHky.
lpuknad: «FUIB ACCOUNT CODE 1979 2003-04-05 08:12 *BALANCE 242.78 UAH», Oe:
® 1979 - wughp paxyHoK KnieHma,
¢ 2003-04-05 08:12 - dama u 4ac, Ha sKkul HalaembCsi iHhopMauis PO PO3MIp 3anuwKy o PaxyHKy y
gopmami IMTT-MM-4 44:MM.
0 242.78 UAH - cyma GocmyrHo20 3anuwiKy Kowimie y eantomi paxyHKy, 3 ypaxyeaHHsM KoegiuieHma
MacuwimabysaHHs.
18.2.10. [lpwu 3anuTi iHdopmauii npo ctaH PaxyHKy y pasi 3akiHYeHHi TepmiHy Aii [JloroBopy Npo HagaHHSA cepsicy,
KrieHT oTpuMye noBifAoOMMNEeHHs:
lpuknad: «FUIB ACCOUNT CODE 1979 IS NOT AVAILABLE. CALL THE BANK», 0e «1979» - wuchp paxyHKy
KrieHma.

19. HAOAHHA Nocnyr HA YMOBAX «MIN BALANCE»

19.1. Wnaxom HagaHHs 3asBuK Npo 3MiHY yMOB 06cnyroByBaHHS KnieHT moxe obpatu nocnyrm Ha ymosax «Min
Balance» (gani- Mocnyrn), BignoeigHo 0o skmx KnieHT gopyyae, a baHk 30060B's3yeTbCs 34ilCHIOBaTH O0OroBipHE
CMMCcaHHSA KOLTIB B HaLliOHaNbHIM BanioTi i3 BU3HayYeHoro y Uin 3aasi PaxyHKy Ta nepepaxoByBaTu iX Ha 3a3Ha4yeHun
y Uin 3asBi BnacHuWi paxyHoK, BigkpuTuh B BaHky gna BnacHux notpeb, y nopsagky, nepegbadeHomMy Lium
nigposainom dorosopy.
19.2. Tocnyrn HagawTbCA Ha HACTYMHUX YyMOBaXx:
19.2.1. lMepiogMyHICTb CNNCaHHSA — LWOAEHHO B KiHLUi OAHA.
19.2.2. KowTn nepepaxoByOTbCS 3 NPU3HAYEHHAM nnatexy «4muctun goxig Big nignpueMHULBKOT QiSNbHOCTI
nicns cnnatu NnogaTKoBMUX 3000B‘A3aHb»
19.2.3. Cyma cnucaHHa — y pO3Mipi 3anuKy KowTiB Ha PaxyHKy CTaHOM Ha KiHeub AHHA, 3@ BUMHATKOM
MiHIManbHOro 3anuLKy y Cymi, pO3Mip SIKOro 3a3HavYeHun y BignosigHin 3assi.

42



19.3. VY pasi HagaHHga Nocnyr iHWwi ymoBu Lboro [JoroBopy AiloTh i 3aCTOCOBYIOTLCSA B YaCTUWHI, LLO He cynepeyaTb
ymMoBaM Liboro nigpo3ainy Joroeopy

19.4. KnieHT rapaHTye baHky, W0 A0 MOMeHTa HagaHHs Nocnyr Bci nogatku/36opu/BHECKU, NependayeHi YNHHUM
3aKOHO4ABCTBOM YKpaiHM 6yayTh cnnadeHi, i FpoLwoBi KOWTK, SKi MignaratoTe nepepaxyBaHHIo 3a LM [JoroBopom, €
OiNCHO Ynctum goxoaom KrieHTa Big 3anHATTA NigNPMEMHULBKOT OiIANbHOCTI.

19.5. BignoBigankeHiCTb 3a NOBHOTY Ta CBOeYacHiCTb cnnatu KnieHTom nopatkis/36opis/BHECKIB i3 cym OOXOAiB
KnieHTa Big oT 3aiHATTA NiANPUEMHULBKOT AiSNbHOCTI, SKi 3apaxoBYHOTbCA Ha PaxyHok, Hece KnieHT.

19.6. VY pasi HeBnKkOHaHHs KnieHToM BUMOT NoaaTkOBOro 3akoHo4aBCTBa Ta/abo HajaHHA He4OCTOBIPHOT iHdhopmMaLii
npo cyTb onepauin 3a PaxyHkom, KnieHT Bigwkoaysye baHky 3aBaaHy BHaCiAOK LbOro LWKOAY.

20. NoPAOOK HAOAHHA CEPBICY «BUMMUCKA HA E-MAIL»

20.1. Mig yac nogaHHs 3asBu Npo 3MiHy yMoB obcnyroByBaHHs KnieHT moxe obpaTtn Cepsic «Bunucka Ha e-mail»
(oani- Cepsic), BignosigHo go skoro KnieHT gopyyae, a baHk 3060B'a3yeTbCs HanpaBnsaTU BUNUCKM 3a PaxyHKoM Ha
agpecy enekTpoHHoi nowTu KnieHta, 3a3HavyeHol y BianosiaHin 3assi.

20.2. Tlepiogn4yHiCTb HampaBfieHHs BUMNWCOK —3a AaTy MpOBeAeHHs onepauin 3a PaxyHkoM (HacTymHoOro
©aHKIBCbKOro OHSA Micrs NpoBeAeHHs onepaui 3a PaxyHKoMm).

20.3. Obupatoun uenr Cepsic, KnieHT noromkyetbcs Ha NPUAHATTS Ha cebe pu3mMky [JocTyny TpeTix ocib ago
iHdbopmalLii, WO MICTUTBCS Y BUMUCKAX, HagiCNnaHWX Ha agpecy enekTPpoHHOI MowTH, 3a3HadveHy B 3asBi. B Takomy
pa3i baHk He Hece BiOMNOBIAaNbHOCTI 3@ PO3rofOLWEHHS OaHMX, 3a3Ha4YEeHUX Y BUMUCKAX.

21. NOPAOOK BIAKPUTTA TA OBCITYITOBYBAHHA OEMNO3UTHUX PAXYHKIB, ymoBu 3any4eHHs Bknaais
(AoroeiP BAHKIBCbKOI'O BKITALY)

21.1. 3aranbHi NONOXEeHHS.

21.1.1. BignosigHo oo uboro [orosopy baHk 3any4yae Big KnieHta Ha Bknag rpowwoBi kowty B 6€3roTiBkoBin hopmi
B PO3Mipi, BantoTi Ta Ha CTPOK, 3a3Ha4veHi B 3asaBi Npo po3miweHHa Bknagy ta/abo B [enosnTHux nporpamax, i3
3060B’a3aHHAM BunnadvysaTy KnieHTy cymn Bknagy Ta npoueHTr Ha ymoBax Ta B Nopsiaky, nepegbadveHnx 3assoio
npo po3miweHHa Bknagy Ta umm [JoroBopom.
21.1.2. baHk BigkpuBae KnieHTy [1eno3uTHWIA paxyHOK NPOTAroM OAHOrO onepauinHOro AHSA 3 AaTu NPUAHATTS
baHkom 3asiBu nNpo po3MmilleHHs Bknagy Ta HagaHHs iHWMX JOKYMEHTIB, HEOOXiaAHMX Ans BigkpuTTa [eno3nTHoro
paxyHKy 3rifHO 3 YAHHUM 3aKOHOJABCTBOM.
21.1.3. 3apaxyBaHHS KOLWITIB Ha [1eno3anTHUIA paxyHOK 3AiNCHIOETLCS OAHMM i3 3a3Ha4YeHMNX CnocobiB 3anexHo Bia
HasaBHOCTI y KnieHTa PaxyHkKy y baHky Ta/abo HasBHOCTi HA HbOMY 4OCTaTHIX KOLUTIB:
a) WSAXOM OOroBipHOro cnmucaHHs baHkom kowTiB 3 PaxyHKy y po3mipi cymu Bknagy B AeHb noyaTtky CTPOKY
po3MileHHs Bknaay (y pasi akwo Ha MOMeHT po3milleHHs Bknagy KnieHT mae BigkpuTtuii y baHky PaxyHok, B
T.4. WO BigKpMUTUI/OGCNYroByeThCA 3rigHO i3 LM [loroBopom ). Y BMNagKy, SIKLWO CTAHOM Ha AaTty no4vaTky
CTPOKY po3MmilieHHA Bknagy BMKoHaHHA BaHKOM Takoro cnvcaHHa B po3Mmipi, WO AopiBHIOE cymi Bknagy, €
HEMOXNMBUM BHACMiAOK HedocTaTHOCTI KowTiB Ha PaxyHky abo BHacnigok iHWWX MpUYKH, Sk
YHEMOXITUBIIOWTL BUKOHaHHSA [[ebeToBux onepauii 3 PaxyHKy 3rigHO 3 YMHHUM 3aKOHOLABCTBOM,
BBaXkaeTbcH, Wo Bknaa baHkom He 3anydyeHuit, a 3asiBa Npo po3milieHHsa Bknaagy Takoto, Wwo He nogaHa.
abo
6) nepepaxyBaHHs KnieHTom cymu Bknagy Ha okpemuii paxyHok BaHky, 3a3HayeHun y 3asiBi Npo po3MilLleHHS
Bknagy y noBHOMY 06cs3i 3 paxyHKy B iHWIOMY 6aHKy He Mi3Hille AHs noYaTKy CTPOKY po3MileHHst Bknagy (y
pasi kLo Ha MOMEHT po3milleHHs Bknagy KnieHT He mae Bigkputoro y baHky PaxyHky abo Ha BigkpuTomy Yy
BaHky PaxyHKy HegocTaTHbO KOWTIB AN po3MilleHHA Bknagy) 3 HacTynHWM 3apaxyBaHHSAM KOLITIB Ha
[denosntHuin paxyHok. Y Bunagky HeBuKoHaHHsi KnieHTom Lboro 060B'a3ky abo BUKOHAHHSA MOro HE B MOBHOMY
006casi, BBaxaeTbcs, Wo Bknag baHkom He 3anyyeHun, a 3asBa npo po3miweHHs Bknagy Takoto, WO He
nogaHa. Npn ubomy BaHk noBepTae Cymy KOLUTIB, LLO HaAinLwa Ha OKpeMuin paxyHok baHky He B NoBHOMY
00c43si, B AeHb i1 HAAXOMKEHHA HA PaxyHOK, 3 IKOro U cyma Haginwna, abo Ha PaxyHok B baHKy, 3a3HadeHui
y 3asiBi Npo po3milleHHs1 Bknagy.
21.1.4. Y pasi, sKwo Ha gaTy noganHa KnieHtom 3asiBu npo po3miweHHs Bknagy bankom 6yae BusiBnenuin caxr
HeHagaHHA Oyab-sIKOro 3 OOKYMeHTIB 3rigHo 3 n.21.1.2. uboro JoroBopy abo HagaHi paHiwe JOKYMEHTU BTpaTATb
CBOI aKTyanbHICTb/YMHHICTb 4epe3 3MiHW YCTaHOBYMX, PeEeCTpauinHUX AOoKyMeHTiB KnieHTa, 3MiHM y cknagi
nignucaHTiB Ta/abo iHWi 3MiHK, siKi NOTPebyoTL NPOBEAEHHS YTOYHEHHS iHdbopMaLii 3 igeHTudikauii KnieHTa baHkom
3rifHO 3 YMHHUM 3akoHoAaBCTBOM, abo 3asiBa NMpo po3milleHHsa Bknagy 3anoBHeHa KnieHTom ycyneped ymoBam
uboro [loroBopy Ta/abo noro gogatkis, Taka 3asBa npo po3mileHHsa Bknagy, BBaXaeTbCsi TaKkoo, WO He nogaxa, a
KnieHT noBuvHeH Hapgatu g0 baHKy akTyanbHi OOKYMEHTW, WO HeobxigHi Ansi OOTPMMAaHHS BUMOI YMHHOIO
3aKOHO4ABCTBA W00 BiOKPUTTS, BUKOPUCTAHHSA Ta 3aKpUTTS paxyHKiB, HanexHoi nepesipku KnieHta ta/abo HoBy
3asiBy npo po3milleHHst Bkrnagy Towo.
21.1.5. Bknag 36epiraetbca B baHKy npoTarom CTpoky, Bu3HayeHoro 3asiBoi npo po3amiwleHHa Bknagy. Ctpok
30epiraHHsa Bknagy o64mMcntoeTbCa Big AaTh 3apaxyBaHHsa cymu Bkragy B noBHoMy 06c¢3i, nepegbadeHomy 3asiBoto,
Ha [Jeno3uTHuin paxyHok KnieHta B baHky.
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21.1.6. lNMoBepHeHHs cymn Bknagy 3ginicHoeTbess baHkoM y OeHb, KoM 3akiHYyeTbCsl CTPOK 30epiraHHsa Bknagy,
3a3HaveHun B 3asBi, LNsAxomM 6e3roTiBKOBOro nepepaxyBaHHsi cymu Bknagy Ha paxyHok KnieHTa, BkasaHun B 3asBi.
Akuio geHb noBepHeHHs Bknagy 3rigHo i3 3asiBoto npunagae Ha Hepobounn aeHb baHky, noBepHeHHs cymn Bknaay
30INCHIOETLCA B NEpLUMA poboUniA AeHb, L0 € HACTYMHUM 3a HEPODOYMM AHEM.
21.1.7. lMpoueHTn HapaxoByTbCcAa baHkom Ha cymy Bknagy y santoTi Bknagy, nodnHatoum 3 gHS 3apaxyBaHHSA
rPOLLOBUX KOLWTIB Ha [eno3nTHui paxyHok KnieHTa (BKroYatoum e AeHb) i A0 OHS, K1 nepenye OHI0 MOBEPHEHHS
Bknagy abo cnucaHHio 3 paxyHka KnieHTa 3 iHWwuX nigctas (B TOMY Yuchi, B NPYMYCOBOMY NOPSIAKY), BKMHOYHO.
21.1.8. HapaxyBaHHs npoueHTiB BiabyBaeTbCca y po3mipax, Bu3HadeHuMmn [enosntHumu nporpamamu bBaHky, ski
4isanu Ha paTy nignucaHHa 3assu, HagaHoi KnieHtom abo norogxeHumu 3 BaHkoM iHAMBIAyanbHUX po3Mipax,
BkasaHux B 3asBi KnieHTa.
21.1.9. lMpoueHTM HapaxoBYOTbCS i3 po3paxyHKy 365 (TpucTa WicTaecaTt N‘aTb) AHIB Y poui.
21.1.10. Bwunnata npoueHTiB BaHkom BigOyBa€eTbCs LUNSAXOM NepepaxyBaHHsi CyMU NPOLEHTIB Ha paxyHok KnieHTa,
BkasaHun B 3asBi.
21.1.11. Bunnata npoueHTiB MoXe BiabyBaTncb 0gHMM i3 3a3Ha4yeHunx y 3asiBi cnocoliBs:;

® KOXXHOrO 3a3HayeHoro B 3asBi Yncna micdaus/kBaprana i B AeHb NoBepHeHHs1 Bknaay;

e OJHOPAa30BO - B AeHb NoBepHeHHSA Bknaay.
Mpu ubomy, B OeHb BUKOHaHHA BaHkom 3asBu npo 3miHy ymoB Bknapgy, nogaHoi KnieHTom, sKwo ii ymoBamu
nepepbayeHa 3miHa cTpoky Bknagy, BaHk mae npaBo BUKOHaATU OAHOPA30BY BUMNAaTy MNPOLEHTIB, HApaxoBaHMX 3a
nepiog 3 JaT OCTaHHBbOI BUMMATK MPOLEHTIB A0 AaTW BMKOHaHHA BaHkom 3asBu (SKWo Bunnata NpoueHTIB He
BigbyBanach 3a gaTtu po3milleHHs Bknagy, BunnaTta npoLeHTiB BigbyBaeTbCA 3a Nepiod 3 4aTu po3MilleHHs Bknagy
00 AaTun BMKOHaHHA BaHkom 3asiBn);
21.1.12. BbaHK Ma€e npaBo BCTAHOBIIOBATU HOBi YMOBW [1eno3vUTHUX Nporpam (30kpema, B YacTuHi 3MiHW pO3MipiB
NMPOLEHTHUX CTaBOK 3a Aeno3ntamu), NoBiaoMmBLLM KnieHTa LWNSAXoM po3MilleHHSs BignoBigHoi iHdopmadii Ha CanTi
BbaHky. HoBi ymoBu [deno3nTHux nporpam LitoTb 3 Aatun, BU3HadeHoi BaHkom, i He nowwuplooTbeca Ha Bknaaw,
po3mileHi Knientom o uiei gatu.
21.1.13. [OoctpokoBe Buny4eHHs Bknagy KnieHtom (mo cnnuBy nepegbayeHoro BignoBigHOW 3asBOK CTPOKY
36epiraHHsA Bknagy) gonyckaeTbCs BUKNIOYHO 3a 3rogoto baHky (akwo iHwe He nepegbaveHe ymosamn Brnagy)
21.1.14. Tpw pgocTpokoBOMY BurnydeHHi Bknagy bBaHk 34iicHi0e nepepaxyHOK NPOLEHTIB, HaNexHWX 40 Bunnatu
KnieHTy, BUXOAa4M 3 NPOLEHTHOT CTaBku, 0BymoBreHoi 3asB0oto Npo po3miweHHs Bknagy Ta/abo 3assoto npo 3MiHy
ymoB Bknaay. lNepepaxyHOK NpoLEeHTIB 34iINCHIOETLCA BaHKOM, BMXoas4M 3 hakKTUYHOIO CTPOKY PO3MILLIEHHS KOLUTIB
Ha paxyHKy Ta 3a MNpOLEHTHOH CTaBKol, nepenbayeHolo AilouvMMyM Ha gdaTy Takoro BWUIiyYeHHs [eno3nTHuMM
nporpamamu, Ta/ abo 3asBoto.
21.1.15. TMpwu pgocTtpokoBomy BUny4veHi KnieHtom Bknagy baHk HabyBae npaBo BMMaraTu Big KnieHTa noBepHEHHS
CYMU, LLO CTAHOBUTb PI3HULIO MK CYMOK OTpPMMaHUX paHiwe KnieHTOM NpOoLeHTIB, po3paxoBaHWUX 3a CTaBKOIO,
nepenbayeHoo 3asBOt0, Ta CYMOI NMPOLEHTIB, PO3paxoBaHMX 3a CTABKO, BKa3aHO Yy BiANOBIAHIN 3aaBi Npo Take
OOCTpOKOBe BUNy4YeHHs. KnieHT Hagae BaHky npaBo yTpuMaTtu cymy HagMmipHO OoTpuMaHux KnieHTom npoueHTiB i3
cymu Bknagy, ska noBepTaeTbCa MOMY AOCTPOKOBO, B A€Hb JOCTPOKOBOro noBepHeHHs Bknaagy. CTopoHu ginwnm
3roAm npo Te, Wo nicnsa yrpumaHHa baHkom npu nosepHeHHi Bknaagy cymun HagMipHO oTpuMaHnx KnieHToM MpoLeHTIB
i3 cymn Bknagy, 3060B’s3aHHA KnieHTa wono cnnatu baHky HagMipHO OTpYMaHuxX npoueHTiB 3a uMm [JoroBopom B
AeHb noBepHeHHsA Bknafy Ta 3060B’a3aHHS baHky woao nosepHeHHs KnieHTy YactuHmn Bknagy, B po3mipi HagMipHO
crnnadeHnx KrieHTy npoueHTiB 3a uuMm [JOroBopom, BBaXatTbCs NPUNUHEHMMU 3apaxyBaHHAM 3YCTPIYHMX
OAHOPIAHNX BUMOT, CTPOK BUKOHAHHS SIKMX HACTaB.
21.1.16. Axwo nicnsa 3akiH4eHHs cTpoky 30epiraHHsA Bknagy, 3asHayeHoro B 3asBi, icCHyl0Tb 0OMexeHHs1 KnieHTa B
npasi BiMbHOTO PO3NOPAMKEHHS KOowTaMu Ha [Jeno3nTHOMYy paxyHKy(B TOMY 4MUCri, BHAcMigoK apeLluTy, iHLuMX
nybniyHMX 0OTsPKEHD):
- KOWTK, Yy po3MnopsamKeHHi akuMu KnieHta Oyno obmexeHo, BunnadyoTbc BaHKkoM ocTaHHbOMY nuvwe nicns
ckacyBaHHSA TakMx 0OMexeHb
- Ha KowTwn, y posnopsamkeHHi akumn KnieHta obmexeHo, HapaxoBYKTbCHA NPOLEHTU Yy PO3Mipi, BUSHAYEHOMY
Hopatkom Ne7 go usoro [loroBopy, NovMHaoum 3 AHSA 3akiHYEeHHsI CTPOKY 36epiraHHsA Bknagy, 3asHaveHoro B 3asisi,
Ta [0 AHSA, SKUin nepegye OHI0 noBepHeHHs baHkom Bknagy nicns ckacyBaHHSA Takux obMexXeHb.
21.1.17. Y pasi cnucaHHa kowTiB 3 [enoautHoro paxyHky KnieHTa, Bigkputoro Ha nigctasi 3asiBu, SK B
NPMMYCOBOMY MOPSAKY, TaK i LIMASXOM OOrOBIpHOrO CNMCaHHSA, 3i cnnvBom nepegbadveHoro 3asBoK CTPOKY
36epiraHHsa Bknaay, baHk noBepTae KnieHTy yacTuHy Bknagy, sika 3anuwunack Ha Jeno3utHoMy paxyHky KnieHTa
nicnsi Takoro CnucaHHs.
21.1.18. bBaHk 3060B’s13aHNIA:

a) HapgaeaTtu iHopmaLito KnieHTy cTOCOBHO 06CnyroByBaHHsl [eno3MTHOro paxyHky.

6) goeecTn fo Bigoma KnieHta Homep [Jeno3utHoro paxyHky KnieHTa He nisHile pobo4oro AHsi, HAacTyMHOro

3a fHeM BigkpuTTa [1eno3nTHOropaxyHky.
21.1.19. BbaHk mae npaBo:

a) y nepegbadeHux uum [JoroBopom Bunagkax BigMoButu KnieHTy y 36inblieHHi cymu Bknagy.

6) 3akpuTy [Jeno3nTHM paxyHok, BigkpuTun KnieHTy Ha nigctasi 3asBsu, y Bunagkax:

» HenepepaxyBaHHsa KnieHTom BaHky cymn Bknagy y nopsagky Ta ctpoku, nepegbayeHi unm [Jorosopom, abo

nepepaxyBaHHsi cymu Bknagy B 06cs3i, HegoctaTHbOMY AN BUKOHaHHS baHnkom 3asasu KnieHTa;

» cnucaHHa cymmn Bknagy 3 BknagHoro paxyHky KnieHTa B nmoBHomy o6csi3i y Bunagkax, nepegbayeHmx

3aKOHO4ABCTBOM (MPUMYCOBE cnucaHHs), UM JoroBopom, 3 iHiuiatmeu KnieHta abo BHacnigok 4OroBipHOro

CMuCaHHs;

* B iHWIMX BMNaakax, nepegdbavyeHnx 3akoHO4aBCTBOM.
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21.1.20. KnieHT 3060B‘a93aHW:
21.1.20.1. cBoevacHo HagaBatu baHky iH(hopmaLito Npo 3MiHY CBOro MiCUE3HaxXOKEHHS, a TaKOX CBOIX
OaHKIBCbKMX PEKBI3NTIB, LLO BU3HAYEHi B 3asBi B AKOCTi PEKBI3VTIB ANsl OTPUMaHHA cyMmu Bknagy i npoueHTiB.
21.1.20.2. B feHb OTPUMaHHS CTaBUTK CBIK Nignuc Ha Josigui Npo cuctemMy rapaHTyBaHHSA BKnagis 4isnyHmx
ocib (3rigHo i3 JogaTkom 12 go uboro [lorosopy) y naneposivi opmi.

21.2. OcobnusocTi 3any4yeHHs Bknaais Ha ymoBax npoayKTy «[1eno3uT rHy4ykun»

21.2.1. Y pasi nogaHHs 3asiBM Npo po3mileHHs Bknagy Ha ymoBax «[eno3uT rHyykuny KnieHTy BigkpuBaeTbCs
Aeno3nTHa NiHis, B pamMKax siKkOi MOXYTb BiOKpMBaTUCb HeoOMeXeHa KiNbKicTb [leno3uTHMX paxyHKiB, Ha sKi
3anydatumyTtbes Bknagm (TpaHwi), cyma, CTPOK Ta NpOLEHTHa CTaBka sikMx 0OyMOBMOBATUMETBLCS BignoBiAHUMMU
3aaBamu.

21.2.2. KnieHT camoCTiiHO BCTaAHOBIIOE CTPOK pO3MiLLleHHS koxxHOro Bknagy(TpaHLuy) B paMkax Aeno3nTHOI MiHil,
HagaHoi Ha ymoBax nNpoAaykTty «[eno3uT rHydkui», npu LbOMY CTPOK KOxHOro Bkmagy (TpaHwy) He Moxe
nepeBuLLlyBaTW BCTAHOBMEHWI CTPOK Aii AEN03UTHOI NiHii.

21.3. OcobnuBocTi 3any4YeHHs BknagiB Ha ymoBax npoaykty «[eno3uT 3 MOXJIMBICTIO MOMOBHEHHA»

21.3.1. Bknag 3rigHo 3 3asBoto po3milyeTbest KnieHToM Ha ymoBax, WO AatoTb MOXIMBICTL KnieHTy 36inbwyBaTtu
pPO3Mip rpoLLOBMX KOWTIB Ha [1eno3nTHOMY paxyHKy NpOTArom CTpoky 30epiraHHs Bknagy. 36inbLueHHS rpoloBmx
kowTiB Ha [lenoantHomy paxyHKy KnieHTa 34iicHI0ETbCA B MexXax, NOpsAKy Ta Ha yMOBaX, BU3HaYeHMX 3asBoto, uum
[Horosopom Ta [leno3uTtHUMK nporpaMamu.
BaHk 3gincHioe obcnyrosyBaHHsa Bknagy, poamiweHoro KnieHTtom Ha ymoBax lMpogykTy «[enosut 3 MOXIUBICTIO
MONOBHEHHSA» Ha niacTasi 3asB Npo PO3MillleHHs Bknagy, nogaHux o banky go 31.03.2021 Bknto4HO. YMOBU
obcnyroByBaHHS Takux Bknagis 36epiraoTbCcs A0 3akiH4YeHHs nepiogy, nepegbayveHoro 3asBamMy Npo poO3MiLLEHHS
BKnaay, nogaHumun go baxky o 31.03.2021 Bkno4YHO.
21.3.2. 3Baxatoum Ha Te, LLIO PO3Mip rPOLUOBMX KOLWTIB Ha [Jeno3ntHoMy paxyHKy KnieHTa, BigkpuTOoMy Ha niacTasi
3asBu Ta/abo uboro [loroBopy, Moxe 0yTn 3miHeHUn KnieHTom npoTsirom cTpoky 36epiraHHs Bknaay, nig TepMiHOM
"Bknag" BBaaeTbCs cyma, sika pakTUYHO HasiBHa Ha [eno3nTtHomy paxyHky KnieHTa, Bigkputomy BbaHkom Ha
nigctasi 3aaBu.
21.3.3. Mopsigok 36inbleHHs Bknagy:
21.3.3.1. NpoTtarom cTpoky 36epiraHHs Bknagy KnieHT mae npaBo 36inbwmty cymy Bknagy HeobmexeHny
KinbkicTb pasiB. OcTaHHe 36inblieHHs cymu Bknagy Moxe OyTu 3giiCHEHe He MisHiW HipK 3a Micsaub Oo
3aBepLUEHHs CTPOKy 36epiraHHsA Bknaay. 36inblweHHs cymn Bknaay dikCyeTbCs Ha CTPOK, SKUA HE NepeBuLLYE
CTPOK PO3MiLLIEHHSI OCHOBHOT cymun Bknaay.
21.3.3.2. Y pasi 36inbLieHHsa cymu Bknagy Ha ocHOBHy cymy Bknagy, npoueHT HapaxoByHOTbCS 3a CTaBKOM,
nepeabayeHoo [eno3antHMMn nporpaMmamu, 4ilo4nMmMn Ha MOMEHT Oro po3MmilLieHHs, Ta/abo 3adikcoBaHo B
3assBi, a Ha cymy 30inbLUeHHSA Bknagy HapaxoBylOTbCS NPOLEHTM 3a CTaBKOIO BiANOBIAHO PakTUYHOMY CTPOKY
nepebyBaHHA KOLWTIB (Cymu, Ha Ky Biabynock 36inbweHHs Bknagy) Ha [eno3MTHOMY paxyHKy, BUXOASUN 3i
CTaBOK, Ail04MX Ha AeHb 36inblieHHs cymn Bkragy.
21.3.3.3. lata nonoBHeHHs cymu Bknagy 3asHavaeTbca KnieHtom y 3agaBi npo 3miHy ymoB Bkragy i He
NOBWHHAa cniBnagaTty i3 aatoro nogaHHsa/oopmMneHHs 3assu Npo 3MiHy ymMoB Bknagy.
21.3.3.4. 36inbweHHa cymu Bknagy moxe BigbyBaTumchb:
¢ LUNAXOM AOroBipHOro cnucaHHsa baHkom Takoi cymun 3 PaxyHky KnieHta B BaHky, BkasaHoro B 3assi/
nosigomneHHi KnieHta (akwo paxyHok KnieHTa, 3 sikoro mae BigbyBaTnCb NONOBHEHHS, BigKpuTo B BaHky), abo
o LUNAXOM MnepepaxyBaHHs KnieHTOM rpoLloBMX KOLWITIB 3 MOrO paxyHKy B iHWOMY OaHKy Ha BignoBigHWA
paxyHok baHky. BkazaHa cyma nonoBHeHHs Bknagy 3apaxoByeTbca baHkom Ha [leno3ntHuid paxyHok KnieHTa,
BiOKpUTUIA Ha nigcTasi nogaHoi oo baHky 3asBu, He ni3Hille OHA HaOXOMKEHHS rPOLLOBUX KOLUTIB Ha
BignoBigHWA paxyHok baHky.
21.3.3.5. 3apaxyBaHHs rpPOLLIOBUX KOLLTIB, NpU3HavyeHnx ans 3binbweHHs Bknagy Ha [1eno3nTHUin paxyHoK He
BinbyBaeTbcs, rpowosi kowTu KnieHTa, wo Haginwnm go baHky 3 MeTo nonoBHeHHs cymu Bknaagy,
noeepTatoTbcst baHkom KnieHTy, a nogaHa go banky 3asiBa Bigxmnsetbca baHkoMm, SAKLLO:
o baHk He Mae MOXNUBOCTI 34INCHUTU OOrOBipHE CMMCaHHA CYMW, Ha SIKY NOMOBHIOETbCA Bknag, 3 PaxyHky
Knienta B BaHky BHacnigok nomunok abo HeBignoBigHOCTEN B NoBigomMneHHi KnieHta, abo HegoCTaTHOCTI
kowTiB Ha PaxyHky KnieHTa onsa 3giicHeHHs BaHkom OOroBipHOro CnvMcaHHS B CyMi, O BKasaHa B 3asBi
KnieHTa;
® SKLLO Cyma, Lo Hagivwna 3 paxyHKy KnieHTta B iHoMy 6aHKy, He 36iraeTbc4 i3 Cymoto, Wwo BkasaHa KnieHtom
B 3a4Bi.
21.3.4. 3meHweHHs cymmn Bknagy wnaxom sunydeHHs KnieHtom yactuHm Bknagy He nepeabadeHe.

21.4. IHwi ymoBm

21.4.1. 3a HeBUKOHaHHA BaHkom 0OO0B’A3KYy LIOAO CBOEYACHOro MoOBepHeHHS Bknagy Ta/abo 3a HecBoe4vacHy
BMNnaTy npoueHTiB baHk Hece BiANOBIAANbHICTE Y POPMI NEHI, LLIO PO3PaxXOBYETLCS Bi CyMU HEBUKOHAHOMO BYacHO
3000B’si3aHHA B pO3Mipi NOABINHOI 06nikoBOT cTaBkn HauioHanbHoro 6aHky YkpaiHu, sika gisna y nepiog, 3a sKun
CMNayyeTbCs NEHsI 3@ KOXKEH AeHb NMPOCTPOYEHHS.

21.4.2. baHk He Hece BIgNOBIQANbHOCTI 3@ HEBUKOHAHHSI CBOro 3000B’A3aHHS LLOAO NOBepHeHHs Bknagy Ta/abo
OO0 BUNSMATK NPOLEHTIB B TOMY pasi, Konu Le cTanocd BHacCigoK HECBOEYACHOro nosigomrneHHs KnieHTom npo
3MiHy oro 6aHKIBCbKMX PEKBI3WTIB, @ TakoX Konu nosigomneHHs KnieHTa npo 3MiHy pekBi3uTiB MiCTUMO HETOYHY,
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HenoBHY Ta/abo nomunkoBy iHopMaLito. Y BMNagky, SKLWO BHACMAOK HEBIPHO (abo HETOYHO) BKasaHux KriieHTom
O©aHKIBCbKMX PEKBI3WTIB A1 OTPUMaHHS cymu Bknagy Ta npoueHTiB baHk He Mae MOXINMBOCTI 34iNCHUTY BigNOBIOHWNA
nnartixx abo nepepaxoBaHi baHkoMm Ha nigcTaBi BignosigHoi 3asBu KnieHTy kow Ty noBepHynucsa baHky, Taki cymm
30epiratoTbes B baHKy [0 3anuTaHHs (Npu LbOMY CYMU NPOLLEHTIB, WO nignaraiTb cnnati KnieHTy, He 36inbLyoTb
cymy Bknagy). 3a yac takoro 36epiraHHs »XO4Hi MPOLEHTN Ha TakKi CYyMU, a TaKoX MeHs 3a MPOCTPOYEHHS] BUKOHAHHSA
30008B‘A3aHb 3a uum [JoroBopom, He HapaxoBYHOTLCA Ta He NignsratTb cnnati baHkom.
21.4.3. lMopaHHam y baHk 3asaBu npo po3miweHHs Bknagy Ta npuegHaHHam go uboro [orosopy KnieHT Bu3Hae, LWwo:
21.4.3.1. 3agBa npo po3miweHHsa Bknagy Ta uen Jorogip (3okpema, nigpo3ain 21), a Takox yci gogaTkm Ao
HbOrO Pa3oM CKragalTb EAUHUA AOKYMEHT — [lorosip 6aHKIBCLKOro BKNaay.
21.4.3.2. BiH, oo nignucaHHa 3asBu nNpo po3mileHHs Bknagy, o3HamomneHwun 3 [loBigkow npo cucrtemy
rapaHTyBaHHs BKnagiB ¢isnyHmx ocib (3rigHo i3 Jogatkom 12 go uboro [doroeopy), WO 3acBigvyeTbCH
okpemuM nignucom KnieHTa abo okpeMum noigomneHHsaM KnieHTa npo 1 ogepXaHHsi; (Ue MOSoXKEHHS
nowmnproeTbCs Ha KnieHTiB, ski € isndHnMmn ocobamm)
21.4.4. Jorosip 6aHKIBCbKOrO BKNaAy BBaXaETbCH YKMNaAeHNM Yy HAaCTYNMHUX BUNaaKkax:
-y pasi nignucaHHa KnieHTom 3aseu npo po3miweHHs Bknagy y naneposit ¢opmi - 3 gatu ii OTpMMaHHS
YNOBHOBaXXEHUM MpauiBHUKOM BaHky
-y pasi nignucaHHsa KnieHTom 3asiBu Npo po3MilleHHs Bknagy B eneKTpoHHiN oopMi - 3 AaTh HaKNadeHHs Ha Hel
KeanidikosaHoro ElN abo YagockoHaneHoro EI.
21.4.5. 3 meTolo HagaHHA KnieHTy MOXNUBOCTI BCTaHOBUTU AaTy yknageHHs [loroBopy 6aHkiBcbkoro Bknaagy baHk
Ha Bumory KnienTa:
- Hapae ocobucty KnieHty abo noro ynosHoBaxxeHOMY npeacTaBHUKY 3acsigdeHy baHkom nanepoBy konito 3assu
npo po3miweHHs Bknagy i3 BigmiTkolo BaHKy npo ii oTpuMaHHs — y pasi nogaHHa KnieHTom naneposoi 3asiBu npo
po3amilleHHsa Bknaagy
abo
- Hapae 3acobamun Cepsicy «IHTEPHET-BAHKIHI» 3acBigyeHy wnsaxom HaknagaHHsa KeanidpikoBaHoro EINM baHky
CKkaHoBaHYy Konito 3asiBu Npo po3miweHHsa Bknaay i3 BigmiTkoto baHky npo ii oTpMMaHHs — y pasi nogaHHs KnieHTom
nanepoBoi 3asBK Npo po3milleHHs Bknagy;
- Hapae 3acobamu Cepsicy «IHTEPHET-BAHKIHI » 3acBigyery Wwnsixom HaknagaHHsa KeanidikoeaHoro EIN BaHky
€neKkTPOoHHY komito 3asBu nNpo po3miweHHs Bknagy pasom 3 iHdopmauieto npo gaTy HaknaganHa KnieHTom
KeanicikoBaHoro ElN abo YgockoHaneHoro EN - y pasi nignucaHHa Knientom 3assu npo posmiweHHs Bknagy B
€MEeKTPOHHIN hopmMi.
21.4.6. He pigwe HixX ognH pas Ha pik, ane He nisHiwe 25 rpygHsa, HagasaTtn KnieHTy (disuyHin ocobi) [osigky npo
CMUCTEeMy rapaHTyBaHHS BKragiB qisnyHux ocib (3rigHo i3 Jopatkom 12 go uboro [JoroBopy) y naneposii abo
€MEeKTPOHHIN hopMi.
21.4.7. [osigka, nignucaHa KnieHTom go nignucanHs 3asiBu nNpo po3miweHHs Bknagy (n. 21.1.20.2. n. 21.4.3.2.
uboro [oroBopy), 36epiraetbcs y baHky B crnpaBi 3 lopuan4HOro ohoOpMIeHHsT paxyHKy (y pasi NiaTBEpPAXKEHHS B
naneposin dopmi). Y pasi skwo Taka [loBigka HagaBanacs 3a JONOMOrot 3acobiB iHopmaLiiHux, iHdopMauiiHo-
TEeNeKoOMYHiKaLiNnHNX CUCTEM B ENEKTPOHHIN dhopmi, y BaHKy 36epiraeTbecs noBigomneHHs KnieHTa npo ii ogepxaHHs.

22. NOPAOOK HAOAHHA MnMocnyr 3APMNATHOIO NPOEKTY

|. YMoBM nigkntoyeHHs nocnyrn 3apniaTHOro NpoeKkTy

22.1. lMocnyra 3apnnaTHOro MNpoekTy HagaeTbca KnieHTy 3a ymoBM MofaHHs 3asBu  NpO HagaHHs nocnyr
3apnnatHoro npoekTty (JogaTtok 13), norogxeHoi baHkom.
Y pasi, aKLwo Ha MOMeHT npueaHaHHAa KnienTta o uboro [loroBopy, 3a3HaveHa nocnyra Hagasanacbh KnieHty BaHkom
Ha MiacTaBi OKPEMOro JOroBOpPY, NPEOMETOM SKOr0 € HaJaHHSA KOMMIEKCY NOCAYr 3 BiAKPUTTS NOTOYHUX PaxyHKIB Ha
KOpUCTb (Pi3ndHMX OCi0, 3apaxyBaHHs Ta BUNMaTh 3apobiTHOI NNaTtu Ta iHWKuX nnaTtexis, 3asiBa Npo HagaHHsA nocnyr
3apnnaTtHoro npoekTy KnieHToM He HagaeTbcs, nocnyra 3apnnaTtHoOro NPoekTy MNigknovaeTbes TakoMy KnieHTy Ha
nigctaei 3asBu Npo 3MiHy yMOB 0OCIyroByBaHHSI.
BaHk BigKpvBae NOTOYHI paxyHku hisndHMM ocobam (gani — ®i3nyHi ocobu) onsa 3QiRCHEHHA OesKux BUAIB BMNNaT
(3apobiTHOI NnaTn, AMBIAEHAIB, CTUMNEHAIN, NEHCIN, coLianbHOiT 4ONOMOr, NOBEPHEHHST HAAJINLLKOBO CMilaydeHnX CyMm,
iHLWMX BUNNAT) Ha nigctasi 3asABu Npo HagaHHA nocnyr 3apnnatHoro npoekTy (JoaaTtok 13), norompxkeHoi baHkom,
Ta BM3Ha4YeHUX Lunm [JoroBOpOM iHLLMX OOKYMEHTIB.
22.2. KnieHT gnsa Bigkputta paxyHkiB ®isnyHnm ocobam 4Yepes cBoro npeacraBHuka (isnyHa ocoba — nignpmemeLb
MOXe nogaTtu 3a3HadeHi HUKYe JOKYMEHTU ocobucTo) nogae oo baHky Taki JOKyMeHTU:
1) 3asiBy mpo HagaHHS nocnyr 3apnnaTHOro NPoeKTy;
2) nepenik PisnyHux ocCib i3 3a3HaYeHHsIM igeHTUdIKaLiIMHUX JaHMX LMX OCiD Yy (hopMi eneKkTpoHHoro danny
cneuianebHoro opmarty (JogaTtok 14) Ta y BUnagkax, nepeadaveHux umm [JJoroBopom - Ha nanepoBOMY HOCii
(dopatok 15);
3) B3asBy Ha npuegHaHHA Jo [oroBopy KOMMIEKCHOro 6GaHKiBCbKOro o6cCnyroByBaHHsi i34HUX OCID,
3anoBHeHY i nignucaHy ®isanyHo ocoboto.
4) xonii odiyitHMX gokymeHTiB Di3nyHMX ocib, 3acBigyeHi B ycTaHOBNEHOMY NOPSiAKY, 3 iHopMaLieto, siKy
baHk 3060B'siI3aHUIN BCTAHOBUTY BiAMNOBIAHO 4O 3aKOHOAABCTBA YKpaiHW 3 METOH HamneXHoI NepeBipku ocobu.
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22.3. BupaTkoBi onepauii 3a TakMMu paxyHKamu 34JIACHIOTbCA Micnsi 3BepHEeHHs Pi3anyHoi ocobu o baHky,
npeg'siBNeHHs Hel OOKYMEHTIB, Wo fatoTb 3mory baHky BepudikyBath Ti K KnieHTa, Ta yknageHHsa [orosopy
KOMMJEeKCHOro 6GaHKiBCbKOro 06¢nyroByBaHHst Qi3vyHNX OCi0.

1. Mopspok HagaHHA Nocnyr.

22.4. baHk BigkpmBae ®isanyHMM ocobamM MOTOYHI paxyHKM B HauioHanbHin Ta/abo iHO3eMHin BanoTi YKpaiHu,
Bunyckae i Bngae im BIK mixxHapogHux nnatikHmx cuctem Ta [MIH 3rigHO 3 YMHHMM 3aKOHOA4ABCTBOM YKpaiHu
BignoBigHO 0o TapudiB baHky Ha obcnyroByBaHHsT hisnyHUX ocib y TepMiH 0o 10 (gecsTn) GaHKIBCbKUX OHIB nicns
HagaHHs KnieHToM AoKyMeHTiB, nepenbadeHux n. 22.2 uboro [loroBopy.
22.5.[1nsa 3apaxyBaHHs TPOLLIOBUX KOLLUTIB HA MOTOYHI paxyHku PisndHmnx ocid KnieHT 3000BA3aHWIA:
22.5.1. Hagatn B baHk BigomicTb 3 BukopucTtanHsam Cepsicy « I HTEPHET-BAHKIHI » y BUrnagi enekrpoHHoro
panny cneuianbHoro cdopmMarty 3 pekBi3UTaMuM MOTOYHUX paxyHKiB Pi3aMdHMX OCIO, 3a3HAYEHO CYMOKD
3apobiTHOI nnath, iHWKMX BunnaT nepeabadeHnx YMHHMM 3aKOHOOABCTBOM YKpaiHW, SKi nignsratTb
3apaxyBaHHIO Ha NOTOYHI paxyHku PisndHmx ocib Big KnieHta 3a dhopmoto JogaTka 16. [Npu ubomy:
22.51.1. Y pasi BigCyTHOCTI TEXHIYHOI MOXIMBOCTI HagaHHA BigomocTti 3 BukopuctaHHam Cepsicy
«IHTEPHET-BAHKIHI », BigomicTe HagaeTbca Ha nanepoBOMY HOCIT i NiANUCYETbCA YMOBHOBaXXEHUMU
ocobamu KnieHTa i3 ckpinneHHam nedvaTkoro KnieHta ( y pasi HassHocTi) (JogaTok 17). Y BMNaaky HagaHHs
BinomocTi Ha nanepoBoMy Hocii KnieHT gogatkoBo Hajae baHky iHhopmaLito Ans 3apaxyBaHHS KOLWTIB Ha
NOTOYHI paxyHkn Pi3anyHNX 0cib Ha enekTPOHHOMY HOCIi 3a dhopmoto, HaBeaeHow y [oaatky 16.
22.5.1.2. Y BigomocTi HagaeTbcs iHpopMaLis Npo NOTO4YHI paxyHkM PisnuHMx ocib, Wwoao Akmx KnieHTom He
HagaBanoch BignosigHe NoBigoMneHHs B baHk 3rigHo i3 n. 22.12 uboro [Jorosopy.
22.5.1.3. BigomicTb NnoBUHHa OyTK HagaHa Ao baHKy He ni3Hille gHA nepepaxyBaHsa CymMu BUNaTu BiANOBiAHO
po n. 22.5.2. uboro [Jorosopy.
22.5.2. lepepaxyBaTn Ha paxyHOK baHky, 3asHaveHun y 3asBi npo HagaHHa nocnyr 3apnnaTtHoro
npoekTy/3asBi Npo 3MiHy yMOB 0GCNyroByBaHHs, 3aranbHy CyMy BUMNaTy Micrs cnnath BCiXx 060B'A3KOBUX
nnartexis go 6io4KeTy He nisHille 3annaHoBaHOI AaTh 3apaxyBaHHS KOLUTIB HA MOTOYHI paxyHKn DisnyHmX
oci6. Akwo Bunnatu 3gincHoTbesa B gonapax CLUA T1a / abo €EBPO, HeobxigHO nepepaxyBaTtu KowTw i3
3a3HayYeHHsAM BigMNOBIOHWMX PEKBI3WTIB AN NepekasiB B iHO3EMHil BamntoTi.
22.5.3. OgHoYacHO 3 BUKOHAHHAM MepepaxyBaHHS rPOLIOBUX KOLWTIB 3rigHo n. 22.5.2 uboro [dorosopy,
nepepaxyBaTu 3aranbHy CyMy KOMiCiil 3a 3apaxyBaHHS rPOLLOBMX KOLUTIB HA NOTOYHI paxyHku PisanyHux ocib B
po3mipi, BcTaHoBneHoMmy B Tapudpax MakeTiB/ Tapudax baHky Ha obcnyroByBaHHsI 3apnfaTHUX NPOEKTIB
KOprnopaTMBHUX KIIEHTIB Ta couianbHMX BMNMaT BigNoBigHO A0 3asABM npo HagaHHa nocnyr 3apnnaTtHoro
npoekTy/3asiBn Npo 3MiHy YMOB 06CyroByBaHHs.
22.6. baHk 3apaxoBye KOWTWM Ha MOTOYHI paxyHkM PisnyHMX ocid BiANOBIAHO OO0 pPeEXMMy, BCTAHOBIIEHOMO
HOpMaTUBHUMM akTaMy HauioHanbHoro 6aHky YkpaiHu, 3rigHo 3 gaHuMu, BusHadveHnmmn KnieHtom y BigomocrTi, 3a
YMOBW KOPEKTHOTO 3a3Ha4YeHHs PEKBi3UTIB NOTOYHMX PaxyHKiB, HE Mi3Hiwe HacTynHOro 6aHKIBCbKOro AHSA BUKITHOYHO
3 MOMEHTY BUKOHaHHS KnieHTOM BCiX HUXYEBUKNaAeHUX YMOB:
- HagaHHs B baHk Big KnieHTa BimomocrTi;
- HapgxompkeHHs B baHk Big KnieHTa nnatexy Ha 3aranbHy cymy BigomocTi gaHoro [Joroopy;
- BiACYTHICTb MOMMWIIOK NpW NepeBipui AaHuX BIONOBIAHO Ao n. 22.7.1. Ta 22.7.2. ysoro [Jorosopy,
- cnnaTta KOMICii 3a 3apaxyBaHHSA KOLUTIB Ha MOTOYHI paxyHku ®PisnyHmx ocib BignosigHo Ao ymoB 3asBu nNpo
HafaHHA nocnyr 3apnnaTtHoro npoekTy/ 3asiBu Npo 3MiHy yMOB 06CnyroByBaHHs Ta Lporo [lorosopy.
22.7. baHk nepeBipsi€ BigNOBIAHICTb:
22.7.1. Cymn BigomocTi, HagaHol 3 BukopuctaHHsaM Cepsicy «IHTEPHET-BAHKIHIM» cymi Bunnaru,
oTpumaHin Big KnieHTa ong noganblioro 3apaxyBaHHS KOLUTIB HA MOTOYHI paxyHku PisnyHux ocib. baHk He
30INCHI0E  Neped 3apaxyBaHHSM KOLWITIB NepeBipKYy BiAMNOBIOHOCTI PEKBI3UTIB HOMEPY MOTOYHOro pPaxyHKy
®isnyHoi ocobu Ta iT Npi3BuLLa, iM‘A Ta N0 6aTbKOBI (3a HAABHOCTI) y pasi HagaHHA BigoMOCTi 3 BUKOpUCTaHHAM
Cepsicy «IHTEPHET-BAHKIHI ».
22.7.2. Cymun BigomocTi cymi Bunnatu, oTpumaHin Big KnieHTa ong noganbluoro 3apaxyBaHHSA KOLUTIB Ha
NOTOYHI paxyHkun PisanyHnx ocid, a TakoX BiAMNOBIQHICTb PEKBI3WUTIB HOMEPY MOTOYHOIO paxyHKy Pi3nyHOi 0cobm
Ta il npi3BuLWa, im‘a Ta No 6aTbKoBI (3a HasiBHOCTI) y pasi HagaHHa BigomocTi y naneposini dopmi 3rigHo i3
DopaTtkom 17.
22.8. B pasi BusaBneHHs noMunok npu nepesipui baHkom gaHux BignosigHo fo n.22.7.1. t1a 22.7.2. usoro [loroBopy
BaHk nosigomnsie KnieHTa Npo HEMOXNMBICTb 3apaxyBaHHsi KOLWTIB Ha MOTOYHI paxyHkM PisnmyHux ocib i3
3a3HaYEHHSAM MPUYUH Ta MepPeNikoM NMOMWUMOK MpoTsaroMm 2 (OBoX) GaHKIBCbkMX OHIB. 3apaxyBaHHs HA MOTOYHI
paxyHkn ®i3nyHmx ocidé BbaHk 3giiicHioe nicna ycyHeHHs KnieHToM MOMMITOK Y CTPOK, 3a3HayeHui y n. 22.6. uboro
Oorosopy.
22.9. BaHk noBepTae KnieHTy rpoLLOBi KOLWTK, L0 He Bynn 3apaxoBaHi Ha NOTOYHI paxyHKu Pi3andHMX ocib y 3B'A3KY
3 HEBUKOHAHHAM BMMOr n.22..5 gaHoro [JoroBopy He nisHiwe 3 (Tpbox) 6aHKIBCbKMX AHIB 3 AaTyh iX 3apaxyBaHHS
KnieHTom Ha paxyHok baHky, 3asHaveHun B 3asBi Npo HagaHHs nocnyr 3apnnatHoro NpoekTy, 3 OgHOYaCHWUM
3a3Ha4YeHHAM MNPUYUH MOBEPHEHHS B MemopianbHoMmy opaepi. Npn nosepHeHHi kowTiB KnieHTy, baHk nosepTtae
BiAMOBIQHY YaCTUHY KOMICINHOI BUHAropoau, paHiwe cnnadeHy KnieHtom.
22.10. baHk noBepTae 3a NMcbMOBMM 3anuToM KnieHTa cyMy nepepaxoBHUX HUM TPOLLIOBUX KOLUTIB, iKa Hadinwna
Ha paxyHok BaHky, 3a yMOBM, SKLLO rPOLLUOBI KOLUTW HE 3apaxoBaHi Ha MOTOYHI paxyHkn ®isnyHmnx ocib. MoBepHEeHHSN
3[icHIOETbCS BaHKoM Ha NOToYHMIA paxyHOK KnieHTa, 3 AKOro Haginwnm rpowosi KowTK, abo Ha paxyHok KnieHTa,
BKa3aHW y NMCbMOBOMY 3anuTi KnieHTa.
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22.11. baHK 34iicHI0e 0DOCNyroByBaHHSA MOTOYHMX paxyHKiB Pi3n4HUX OCiO, Aki Oynu BigKpwUTi B paMkax HagaHHS
BaHkom nocnyr 3apnnaTHoro NnpoekTy, 3rigHo 3 Tapudamn baHKy, BCTaHOBNEHMMU iHAMBIAyanbHO s PizvHmx ocid
abo 3aranbHuMKn Tapudamu baHky, BCTaHOBNEHUMM Anis pisnyHUX ocid, ski 00CNyroBytoTbCS B paMKax 3apnfiaTHUX
npoektiB. [licna oTpumaHHa BaHkoM B nopsagky Ta Ha yMoBax, BCTaHoBMeHMXx n. 22.12. uboro [Jorosopy,
noBigomrieHHsa Big KnieHTa npo ®i3anyHMx ocib, SKi 3BiNMbHANTLCS; 3BINBHWMWUCA, ane Ha MOMEHT (DaKTUYHOro
3BiflbHEHHSI HE OTpUMAanu HamnexHi Npu 3BifbHEHHI CyMX BUMMAaT; BiAMOBNSAOTLCS Big NoOanbLUIOro 3apaxyBaHHSA
KOLITIB Ha MOTOYHI paxyHkn y BaHky abo B pasi posipBaHHsA yknageHux mik KnieHtom Ta ®PisnyHumn ocobamm
OOroBOpIB LUMBINbHO-NPABOBOro Xxapakrepy, onnarta nocnyr baHky 3a 06¢cnyroByBaHHS MOTOYHUX paxyHKiB Pidn4HNX
0Cib 34iCHIOETBCA OCTaHHIMKM Ha MigcTaBi 3aranbHUX Tapudis baHky, BCTaHOBNEHUX ANs di3nyHKX OCib.
22.12. Knient nosigomnae bBaHk y nucbmoBin ¢opMi nNpo 3BinbHEHHs ®i3anyHOI ocobu, Npo HagaHHA in
JOBroCcTpOKOBOI BignycTkun (TepmiHoM Ginblie 60 kaneHgapHUX OHIB), Npo posipBaHHA (MPUNUHEHHS Aii) AoroBopy
LUMBINbHO-NPABOBOro XapakTepy, Npo BigMoBy Pi3nyHOi 0cobu Big NoganbLIOro 3apaxyBaHHS KOLITIB Ha 1T MOTOYHMIA
paxyHko y baHky, BigkpuTui BignoBigHO A0 Lboro [loroBopy npoTarom 2 (4BOX) poOOYMX OHIB 3 AHSI HACTaHHS
BiONOBIAHOI 0OOCTaBMHU (BMOAHHS Hakasy, YKMNadeHHs1 OOroBopy MpPO PO3ipBaHHS, OTPUMaHHS BigNOBIOHOMO
noBigomreHHsa PisnyHoi ocobu ToLl);
22.13. Knient nepemae B baHk 3asBy Ha Bunyck BIK ana ®isnyHmnx ocié abo nepesunyck BIK y 3B'a3ky i3
3aKiHYEHHSAM CTPOKY iX Aii.
22.14. baHk Bnpasi:
22.14.1. HapaBatn ®isn4yHmm ocobam popatkoBi GaHKIBCbKi MOCnyrn 3a yMOBWM HadaHHs B BbaHk Humun
BiQNOBIAHOI 3as1BU Ta yknaaeHHs [oroBopy KOMMMNeKCHOro 6aHkiBCbkoro o6¢nyroByBaHHA ¢QisnyHUX ocCib.
22.14.2. Y pasi BigCYTHOCTI rpoLLoBux 3apaxyBaHb npotarom 90 (4eB’AHOCTO) kaneHgapHUX OHIB HA NOTOYHI
paxyHkn ®PiznyHmx ocib, BigkpuTi B pamkax gaHoro [loroBopy Ta BiACyTHOCTI Bi4NoBiAHOro NOBIAOMMNEHHS Big
KnieHTa 3raiHo i3 n.22.12. uboro [loroBopy, 06cnyroByBat NOTOYHI paxyHku Takmx PisnyHmnx ocid BignosigHo
0O yYMOB yKknageHux Mix baHkom i ®isnyHMMn ocobamm [1oroBopiB KOMMNEKCHOro 6aHKiBCbKOro
obcnyroByBaHHS oi3andHMX Ocib i3 3acTocyBaHHAM TapudiB baHky ans paxyHkiB ¢isvyHUX ocib, BigKpnTUX
nosa pamkamu 3apnnaTHOro NpoekKTy.
22.14.3. 3anuwmntn 6e3 BMKOHaHHS OTpuMaHi Big KnieHTa nnaTtexi Ta BigomocTi y pasi, skwo KnieHt He
BMKOHaB 3000B'A3aHHs, nepeabadyeni B N.22.5.2. uporo [loroeopy.
22.14.4. 3miHIOBaTK pekBi3nTW paxyHkiB baHky ans nepepaxyBaHHs KnieHTom cym Bunnat ta/abo KOMiCinHOT
BMHaropoau, nosigomnstoum npo ue KnieHta He nisHiwe, Hix 3a 20 (4BaguATh) KaneHgapHUX OHIB 40 AaTtu
BBEAEHHS LMX 3MiH, LWINSXOM HanpasneHHs KnieHTy nosigomneHHs 3 BukopuctaHHam Cepsicy «IHTEPHET-
BAHKIHI™» abo 3acobamu nowTOBOro 3B’A3KYy 3a Micue3HaxomkeHHaM KnieHta, BctaHoBneHum baHkom B
npoueci ineHTndikauii KnieHra.

1. IHLWi nonoXeHHs.

22.15. HapaHHa nocnyr 3apnmaTHOro npoekty moxe OyTn npunvHeHo 3a iHiuiatmsot opgHiei i3 CTOpiH 3
noBigomneHHsaM iHwoi CTopoHu 3a 60 (WicTAecaT) kaneHaapHUX AHIB 40 AaTu 3anfaHOBaHOro NPUMMHEHHS. Y TakoMm
pasi, HagaHHa nocnyr 3apnnaTtHOro NPOEKTY MPUNMHAETLCS Ha 60 (WicTAecATU) AeHb Nicns OTPMMaHHSA baHkom
3asBu Npo 3mMiHy ymoB 06cnyroByBaHHsi abo oTpumaHHst KnieHTom noBigomneHHsa baHky Npo NpUnMHEHHsS HagaHHS
nocnyr 3apnnaTHoro NpoekTy.

22.16. baHk Mae npaBo B OAHOCTOPOHHBOMY NOPSAKY MPUMMHUTY HaAaHHA Nocnyr 3apnnaTHOro NPOEKTY i 3aKpuTn
BIAMOBIOHI paxyHKM Ons NMPOBEAEHHSI onepauii, NoB'A3aHUX 3 HadaHHAM nocnyr, nepegbavyeHnx UMM po3ginom
Horosopy, Akwo npotarom 3 (Tpbox) pokiB KnieHT He 3AiMCHI0E onepauii, NoB'a3aHUX i3 3apaxyBaHHAM KOLUTIB Ha
NOTOYHI paxyHku PisnyHmx ocid KnieHTa.

22.17. BaHk He Hece BignosiganbHocTi nepen KnieHTom 3a 30uTkK, 3aBgaHi Knienty Ta / abo ®isndyHuM ocobam y
3B'sI3Ky 3 HECBOEYACHUM ab0 HEKOPEKTHUM 3apaxyBaHHSIM KOLUTIB Ha MOTOYHI paxyHkun PisanyHux ocib, wo cranucs
BHacnigok aiv / 6esgianbHocTi KnieHTa, 3a3HaveHHs y BigomMocTi HeqoCTOBIpHUX / HENPaBUIbHUX AAHUX, HEMOBHOIO
3anoBHeHHA BigomocTi abo 3anoBHeHHs1 BigomMocTi 3 noMunkamu.

23. NOPAAOK HAOAHHSI CEPBICY TOPFOBOIO EKBAUPUHIY

23.1. Uwum [oroBopom BperyrnboBaHi NpaBoBiAHOCUHWU MiX BaHkom Ta ToproBusiMn 3 MpPoOBEOEeHHs nnaTexis i
po3paxyHkiB 3 BukopucTaHHAM BIK BignoBigHWUX MiKHapoOAHWX, HauiOHanbHMX NMATDPKHUX CUCTEM B TOProBO-
CEpBICHIN Mepexi.
23.2. [oroBip noWUPOETLCA BUKNIOYHO Ha ToprosuiB, ski Haganu baHky 3adBy Ha nigknio4eHHs OO0 cepsicy
Toprosoro eksanpuHry(Jogatok Ne22 o uboro [Jorosopy), Wo MIiCTUTb nocunaHHa Ha uen Horosip . 3asBa Ha
NigKMIOYEHHS 0O CepBiCy TOProBOro eKBanpuHry HabyBae YMHHOCTI 32 YMOBM ii NigNUcaHHsA yNoBHOBAaXXEHO 0Cob00
BaHky Ta Toprosuem.
23.3. Nopsnok HagaHHA AOKYMEHTIB
23.3.1. Y pasi npoBefeHHS eneKkTpoHHOI aBTopu3auii ToproBeub Hagae Ao baHky aeHHMI 3BIT 3a BCiMa
npoBeaeHUMU onepadigmu 3 BukopuctaHHam BINK wnaxom 6anaHcysanHa POS-TepmiHany.
23.3.2.Akwo 3a 3BiTHUI nepiog 6ynu BunydeHi 6rnokosaHi un panbmei BIK, iHdopmauis npo Bunyyeni BINK
(Homepwm BIK Ta gaHi kacupis, ki ix BUSIBUNN) BKIKOYAETHCS A0 MiACYMKOBOro aokymeHTta ([Jogatok Ne 27 no
uboro [lorosopy).
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23.3.3. ToproBeLb Npv BUOOPi KaHany HagaHHs PeECTPY BUKOHAHUX onepaLii B TOProBux Toukax ToproBus -
«e-mail» noBigoMneHHs - 6e3BigknMyHO Hagae baHky npaBo/NOBHOBaXEHHS NepegaBaTth iHopmaL,ito Yyepes
He3axuLLieHi kaHanwu 3B’sA3Ky i Nnpuimae Ha cebe BCi NoB’sA3aHi 3 UMM puaukni. [lpm ubomy BaHk He Hece
BigNoBiganbHICTb 3a 4OCTYN TPETiX OCi0 A0 AaHoi iHdopMaLii, sika MICTUTb BaHKIBCbKY TAEMHULIIO, @ TaKoX 3a
BTpaTy Ta/abo MOWKOMKEHHS iHdOpMaLii, ki BUHUKNK Yy pe3ynbTaTi nepegadi aHUX He3axuweHUMMU
KaHanamu 3B’A3Ky.
23.4. YMoOBM BiAMOBM Bif cepBiCy TOProBoro eKBaupuHry
23.4.1. CtopoHa, sika BBaXKae HeobXiAHMM NPUNMHUTM HaZlaHHSA cepBicy ekBanpuHry, 3a 30 gHiB Ao GaxkaHoi gatw,
Hanpasnsie NOBiAOMIEHHSA NMpo Le iHWin CTopoHi 3acobamMu NOLLTOBOro 3B’A3KY 3a aApecoto, 3a3HadyeHor y [loaatky
Ne 22 no uboro [loroBopy, abo 3a gonomoroto cuctemu «IHTEPHET-BAHKIH ».
23.5. Y Bunagky sakwo opHa i3 CTOpiH iHiUiloBana npunMHEHHs HafaHHA CepBiCy eKkBaupuHry, Toproeeub
30060B’s13aHMIN NPOTAroM 1 (0gHOro) 6aHKiBCLKOroO AHS 3 AHA HanpaBfeHHs NOBIAOMINEHHS (KO NPUMNUHEHHS CEPBICY
iHilinoBaHo ToproBuem) abo 3 AHS NOro OTPMMaHHS (SKLIO MPUMNUHEHHST CEPBICY iHilinoBaHO BaHkoM) NoBepHyTU
obnagHaHHA BaHky B HanexHomy cTaHi. [oBepHeHHs obnagHaHHs oOpPMITIETLCA AKTOM MpUAOMY - nepedadi
(OopaTok Ne 23 po uboro [JoroBopy ), nignucaHum CTopoHamu.
23.5.1. Y pasi HeBMKOHaAHHA ToproBuUem BWMMOF, 3a3HaveHux Yy n.23.5., baHk mae npaBo OGnokyBaTu
MOXIMBICTb NPoBeAeHHs onepalin 3a BIK i3 BukopuctaHHaM ob6nagHaHHS.
23.6. YMOBU Hafj@aHHA CepBiCy TOProBOro eKBampuHry MOXyTb OyTn 3MiHeHi 3a B3aeMHOLO 3roaoto CTOpiH  LUNSXoM
ohopMneHHs HoBOI 3asBu Ha 3MiHY YMOB cepBicy Toprosoro eksanpuHry (Jogatok Ne 26 go usoro [Jorosopy).
MprNUHEHHs1 HagaHHS cepBiCy TOProBOro eKBaMpUHry 34iNCHIOETLCA LUNAXOM nogaHHs baHky Toprosuem 3aasu npo
BiAMOBY Bia cepsicy Toprosoro ekBavpuHry (Jogatok Ne 24) ska ctaHoBUTMME HeBig’€eMHy YacTuHy [orosopy, abo
Lsxom obmiHy nuctamm, 3oKkpemMa y nopsaky, nepegbadveromy n. 4.4.51, 4.4.52.

24. 3ABE3NEYEHHA OOCTYNY A0 NOAOATKOBUX CEPBICIB

24.1. BaHk 3abe3nevye BMkopucTaHHsa KnieHTOM JoOaTKkoBMX CEpBICiB - cepBiciB napTHepiB baHky, ski iHTerpoBaHi
B Cepsic «IHTEPHET-BAHKIHIM» ans 3py4HOCTi Y BUKOPUCTaHHI iX KnieHToM.

24.2. Tlepenik gogaTkoBMX cepBiciB, Ao skux baHk 3abesneuye goctyn KnieHta, a Takox ymoBu 3abe3neyeHHs 4o
HMX JocTyny, BU3HadveHi y Jopatky 21 oo uboro [orosopy.

24.3. baHkK He Hece BignoBiganbHICTb 3a MOBHOTY, CNPaBXHICTb Ta AOCTOBIPHICTb iIHpOpMaLii, Ky HagalTb cepsicu
napTHepiB.

25. OOOATKMU

Hopatok 1 — 3asgBa npo npueaHaHHa oo [JorosBopy 6aHKIBCbKOro 06CcnyroByBaHHSA KOPNOPATUBHUX KIIEHTIB
Hopatok 2 — 3asBa npo 3MiHy yMOB oGCrnyroByBaHHs 3a [JOroBopoM ©OaHKiBCbKOro 0OCnyroByBaHHsI
KOpnopaTUBHUX KITIEHTIB

HOopatok 3 — BasBa npo po3wmiweHHs Bknagy (y pasi npuegHaHHsy pgo [oroBopy 6aHKiBCbKOro
0bcnyroByBaHHSA KOPNopaTMBHMX KNIEHTIB Y LiifoMy)

Hopatok 3.1. — 3asBa npo po3miweHHsa Bkrnagy (y pasi npuegHaHHsa o [JoroBopy GaHKiBCbKOro BKnagy sik 4o
YacTuHu [JoroBopy 6aHKIBCbKOro 06CnyroByBaHHsS KOPNOpPaTUBHUX KIiEHTIB)

Hopatok 3.2. — 3asiBa npo po3milleHHsa Bknaay (y pasi npuegHaHHsa go JoroBopy 6aHKiBCLKOro Bknagy sk 4o
YacTuHu [JoroBopy OaHKIBCbKOro obCryroByBaHHsI KOPNOPaTUBHUX KNIEHTIB, SAKi igeHTudikoBaHi BaHkom Ta
CTPOK akTyanisauii igeHTudikauiiHMx gaHnx no siKUM He HacTaB)

HopaTtok 4 — 3aasa npo 3miHy ymoB Bknagy

Hopatok 5, 5.1, 5.2 — Tapudwu lNakeTis

Hopatok 6 — Tapundu baxky

Hopnatok 7 — NacuBHi NpoayKTn

Hopatok 8 — AHkeTa-3asBa Ha Buaady koprnopatmeHoi BIK

Hopatok 8.1. - Tunmn 6aHKiBCbKMX NAaTRKHUX KapTokK (BrK), Ski BUNYCKaloTbCA AN pO3NOPAOXKEHHA paxyHKOM
HopaTtok 9 — Npasuna kopucTtysaHHa BIK

Hopatok 10 — 3asBa Npo Kyniemnto iHO3eMHOT BantoTn

Hopatok 10.1 — 3asBa Nnpo 06MiH iIHO3EMHOI BantoTU Ha iHLY iIHO3EMHY BasnoTy

Hopatok 10.2 — 3asBa Npo npogax iHO3eMHOI BanoTn

HopaTtok 11 — 3aaBa npo HagaHHA nocnyr 3a [JorosBopoM No3uku

Hopatok 12 — [loBigka Npo cucTeMy rapaHTyBaHHs BKnagiB pisnyHmx ocib

Hopatok 13 — 3aaBa npo HagaHHA nocnyr 3apnnaTHOro NPoeKTy

Hopatok 14 — MNepenik PisanyHMX 0CiO, Ha KOPUCTb AKX BiOKPMBAKOTLCHA PaxyHKK (B €NEKTPOHHIN hopmi)
Hopatok 15 — MNepenik PizanyHMX 0Cib, Ha KOPUCTb AKUX BIOKPMBAKOTLCS paxyHku (y naneposin dopmi)
Hopatok 16 — BigomicTb 3apaxyBaHHsi rpoLloBmx KowTiB PisandHMM ocobam (B eNeKTpoHHi dhopmi)

Hopatok 17 — BigomicTb 3apaxyBaHHs rpooBmx kowTie PisnyHMM ocobam (y naneposin dopmi).

Hopnatok 18 — Tpndu Ha JoaaTKOBE pO3PaxyHKOBO - KacoBe 06CNyroByBaHHS

HopaTtok 19 — 3aaBa Npo HagaHHA NOCNyr 4O4ATKOBOIO pO3paxyHKOBO-KaCcoBOro 06CryroByBaHHs

Hopatok 20 — 3BiT Npo HagaHHA NOCMNyr A0AATKOBOrO pO3paxyHKOBO-KAaCOBOro 00CNyroByBaHHs

Hopatok 21 — TNepenik 4OOATKOBUX CEPBICIB Ta yMOBM 3abe3neyeHHs 40 HUX JOCTyny.
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[opatok 22 — 3aaBa Ha NigKMYEHHs1 0 CEpBiCY TOProBOro eKBanpuHry

Hopatok 23 — AKT npunomy-nepegadi oonagHaHHs

Hopatok 24 — 3asBa npo BiAMOBY Bif CEPBICY TOProBOro eKBanpuHry

Hopatok 25 — 3asBa Ha NigknYeHHs1 OAATKOBUX CEPBICIB TOProBOro eKBanpuHry

[opatok 26 — 3asBa Ha 3MiHy YMOB CEpBICY TOProBOro eKBampuHry

Hopatok 26.1 - 3asgBa Ha 3MiHY yMOB cepBicy ToproBoro eksampuHry (3 14.05.2021 no 31.08.2021)
Hopatok 27 — Onuc BunyyeHunx BI1K

Hopnatok 28 — MNopsigok po6otn 3 BINK

HopnaTtok 29 — Tapudu baHky Ha 06cnyroByBaHHS 3apnnaTHUX NPOEKTIB KOPNOPATUBHUX KMIEHTIB Ta
coulianbHux BunnaT

MICLUE3HAXOOKEHHA TA PEKBISUTU BAHKY
MicuesHaxomkeHHs: YkpaiHa, 04070, m. Kuis, Byn. AHApiiBCbKa, 4.
MowToBa ckpuHbKa B Mepexi Internet: info@fuib.com.
laeHTndikauinHmi kog 14282829, koa 6aHky 334851
KopecnoHgeHTcbkuin paxyHok UA613000010000032005104101026 B HauioHansHoMy 6aHky YkpaiHu (koa
6aHky 300001)
S.W.LF.T. Kog FUIBUA2X
TELEX 732139FUIBUA2X

3actynHuk Nlonoewu MpaBniHHAa AT «[MTYMB» C.B. Margnu
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